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Abstract 

 

Volunteer work is one way in which citizens can improve lives and strengthen communities 

(Kazhoyan, 2017). Many young adults, especially university students, participate in volunteer 

work to bring positive changes to society. Therefore, we conducted research to identify the 

perspectives of The University of Cambodia (UC) students on the factors motivating them to 

do volunteer work and to ascertain the impacts of volunteer work to see whether it has 

advantages or drawbacks to them. To achieve these two objectives, a quantitative approach was 

used, and then a questionnaire was designed as a tool to answer research questions. Our sample 

size was 100 respondents, who were selected through convenience sampling. The findings 

indicated that UC students decided to volunteer because of intrinsic motivation, extrinsic 

motivation as well as self-focus factors. There was no difference between those who used to 

volunteer and those who never volunteer in terms of perspectives on volunteering in general. 

Also, there were both positive and negative impacts of volunteer work on university students, 

though respondents answered that impacts are likely to be positive rather than negative. In 

terms of recommendations, we suggest the next researchers enlarge the sample size, and we 

encourage employers, schools, families and society to promote volunteering due to its positive 

impacts. Additionally, volunteers themselves should have good time management so that they 

can prevent negative impacts of volunteer work while studying.  

 

 

 

I. Introduction 

1. Background of Study 

The youth are considered to be a main mechanism for bringing positive societal changes, especially in 

developing society. Youths can contribute to societal development in diverse means such as becoming 

productive human capital, preserving public interest as much as they can, and doing volunteer work for 

instance. Therefore, volunteer work is labeled as an important component for the development of any 

society which everyone can contribute to (BACTER & MARC, 2016). It is a simple task which everyone 

can do and it is seen as a minor task, but it can result in long term impacts.  Elizabeth Andrew stated that 

‘‘Volunteers do not necessarily have time, but they just have a heart.” People can contribute to their 

community as much as they can when they use their hearts to live and belong to the community. They offer 

to do volunteer work by their own will regardless of being unpaid and having any constraints (Haefliger & 

Hug, 2009, p. 3). Citizens of all ages can be volunteers in various fields if they desire to. Regardless of 

being unpaid, citizens still pursue doing volunteering without hesitation. Prilleltensky et al. (2001) state 

that volunteer work can increase psychological and social well-being and their sense of belonging as 

citizens in society. Therefore, not only does volunteer work impact personal development and well-being, 

but also society as a whole.  

 

Due to the increase of volunteer work globally and nationally, especially in Cambodia, many young adults 

like to devote their time to volunteer in many various fields which they are interested or specialized in. 

Among young adults, college students are more likely to volunteer rather than other ages because they have 



much time and are far-sighted people. Comparing college students to non-college students, the number of 

college students who volunteer are more than twice (Kirby, Marcelo, & Kawashima-Ginsberg, 2009). 

Therefore, this hypothesis has become our targeted topic for this research methodology course because our 

group has ascertained this currently-popular trend among university students in Cambodia, particularly The 

University of Cambodia students.  

2. Problem Statement 

Currently, students in both developed and developing countries love to do volunteer work. Along with 

many volunteer programs provided to students, it enables them to undergo many diverse experiences. 

Despite the increase of doing volunteer work nationally and internationally, the research on volunteer work 

has only been done in many Western countries; however, not much research has been conducted in 

Cambodia’s context regarding this. As a result, our team has identified this gap and aims to figure out the 

factors pushing university students, specifically UC students, to do volunteer work. Additionally, not many 

research studies conducted in Cambodia have ascertained those volunteer impacts on university students 

whether they result in positive or negative effects. This research paper will be conducted to fill in these two 

gaps mentioned above.   

3. Research Questions 

To conduct this research study, there are two research questions needed to be addressed:  

1. What are the factors that motivate University of Cambodia (UC) students to do volunteer work? 

2. How do University of Cambodia (UC) students think about what are impacts of volunteer work? 

 

4. Research Objectives 

The objectives of this research paper are:  

1. To identify the factors that urge The University of Cambodia students to do volunteering work 

2. To ascertain the possible impacts of volunteer work on The University of Cambodia (UC) students 

 

5. Limitations / Scope  

This research paper has been undertaken with the scope of 100 respondents who are students in The 

University of Cambodia. Due to time constraints and limited resources, our team was not able to have a 

larger sample size than this. However, within these 100 respondents, we are committed to producing results 

and findings as accurately as possible so that we can make generalizations about our topic among The 

University of Cambodia.  

II. Literature Review 

1. Definition of Volunteer Work  

Mowen and Sujan (2005) state that volunteer work is described as activities done by those who are 

dedicated to help other people without expecting to get any benefits back for the purpose of reaching the 

well-being of the people in the community. Similarly, Clary et al., (1998), Finkelstien (2009), and Penner, 

(2002) write that volunteerism is not only seen as activities to better the well-being of others, but also seen 

as actions to help others without being paid. Besides helping others and being unpaid, volunteers refer to 

people who are able to spare their time to get involved in the community service and to obtain greater 

opportunities (Clary, Snyder, and Ridge, 1998, p. 1517). People who do volunteer work are expecting 

nothing in return (United Nation volunteer, 2011), but are recognized by the community for the work they 

do (Farmer & Fedor, 1999). Furthermore, “volunteer work is the investment of personal time, effort and 

skills used to perform services or activities for the well-being of other persons or for common good without 

the existence of monetary payment or any other kind of material gain for the performed volunteering’’  

(Ribarić, Dadić, & Nađ , 2014). ‘Volunteer work can be categorized into four ways, namely mutual aid or 

self-help, philanthropy or service to others, civic participation, and advocacy or campaigning” (as cited in 

Shah et al, 2015, p. 52). Additionally, volunteer work facilitates many nonprofit organizations which rely 

largely on the workforce because volunteers help engage more social community programs effectively 



(Tomkovick, Chuck, Scott, LaNette, and Theresa, 2008). Particularly, Clary et al., (1998) divided 

volunteers into two categories, firstly to those who do volunteer work to fulfill the goal, and secondly who 

perform the activities for psychological motives.  

2. Factors Motivating Youths to Volunteer 

2.1 Intrinsic Motivation 

Frisch & Gerrard (1981) states that one of the motives which urges volunteers to work is egoism. It comes 

from own internally driven motivation. They also address that volunteers are driven by altruistic motives.  

Additionally, intrinsic motives include altruism, helping others, the need for involvement, desire for 

personal development, and obtaining new knowledge (BACTER & MARC, 2016), (Braime & Ruohonen, 

2011), and (Ribarić, Dadić, & Nađ , 2014). The commitment to help other people can change their society 

(Astin & Sax, 1998 p. 255 - p. 256) and it is to achieve true humanitarian goals (Stefaroi, 2013, p. 143).   

Also, Petru Stefaroi emphasizes that volunteers are not only motivated by personal development solely, but 

also flexibility, creativity, and tolerance.  Students join volunteer work in order to work with new people, 

to strengthen their studies, and to fulfill their social responsibility (Astin & Sax, 1998). Furthermore, Clary 

et al. (1998) states through the protective function, volunteers do the job because they want to protect 

themselves from their own problems. 

2.2 Extrinsic Motivation  

Extrinsic motivations include social norms, professional development, acquired work experience, the 

possibility to meet people with similar interests, social network building with other volunteers, the image 

of volunteers within a community, the growth of unemployment of young and no job experience (BACTER 

& MARC, 2016) and (Ribarić, Dadić, & Nađ , 2014). For the sake of devoting time, volunteers want to be 

employed since volunteer work offers them career-related advantages (CMPS, 2013) and increases their 

employability (Braime & Ruohonen, 2011). According to Clary et al. (1998), through the social functions, 

volunteers do the job in order to get social interaction and deepen their relationships with others in order to 

build networking among surrounding people.  

2.3 Self-Focus 

Besides intrinsic and extrinsic motives, some volunteers are encouraged by the self-focus factor. Brominick 

et al (2012) states that self-focus refers to personal rewards. Volunteers have self-satisfaction and spiritual 

satisfaction, which come from their inner mind (BACTER & MARC, 2016) and (Ribarić, Dadić, & Nađ , 

2014). Volunteer work urges them to explore who they are and how satisfied they are when helping other 

needy people. Particularly, volunteering can also improve new skills, and this helps prepare them for job 

employment (Astin & Sax, 1998), (Braime & Ruohonen, 2011) and (Brominick et al, 2012) 

2.4 Other-Focus  

Other-focus refers to belonging and getting valued (Brominick et al, 2012). Through volunteer work, it 

enables volunteers to get approval or recognition from the community and society (Clary et al, 1998) that 

they are living in. Volunteers can have a sense of being valued by other people because it is labelled as their 

social responsibility as a citizen in one particular community.  

3. Impacts of Volunteering 

3.1 Well-Being  

Volunteer work produces positive outcomes on people’s well-being. They involve college experiences with 

community engagement on attitudes and values (pro-social orientation) and behaviors (volunteering) that 

contributes to self-enhancement (Musick & Wilson, 2003; Van Willigen, 2000). When people have good 

well-being, they tend to have a higher quality of life, especially older adults (Kelly, Steinkamp, & Kelly, 

1987). People who get benefit from social work and people who contribute to social benefit similarly have 

good health and well-being (Miljkovic, Rijavec & Jurcec, 2013) and (BACTER & MARC, 2016). 

Volunteers are likely to have good well-being because they can individually promote adolescents’ self-



efficacy and personal control, strengthen positive developmental outcomes, promote work satisfaction, and 

have social responsibility (Smetana et al, 2006) and (Cicognani, et al., 2007).  

3.2 Academic Field 

Most college students are twice as likely to volunteer compared to those who don’t attend college (Kirby, 

Marcelo, & Kawashima-Ginsberg, 2009). Therefore, college students who volunteer have the opportunity 

to link the theory with the practice, which provides them with chances to develop their confidence in 

communicating with various people in society (Gaston & Kruger, 2014, p. 9). College students don’t have 

sufficient time to conceptualize their knowledge in class and apply into practice, so volunteer work enables 

them to actualize what they are taught. However, volunteer work does not always connect with the syllabus 

or university curricula college students are learning; therefore, it is not vital for students to practice what 

they have not learnt in class (Ribarić, Dadić, & Nađ , 2014).  

 

3.3 Career-Related 

Experiences perceived from volunteer work prepare college students for future careers, employability in 

the job market, and the competitiveness they need to succeed (Ribarić, Dadić, & Nađ , 2014). Volunteers 

tend to have more employment offers since they make relationships and network with other people 

(Miljkovic, Rijavec & Jurcec, 2013). Additionally, college students who have exposed themselves with 

social work or volunteerism are more likely to enter the occupations that are focused on community 

engagement (Musick & Wilson, 2003; Van Willigen, 2000). They opt for jobs which are socially beneficial.  

 

3.4 Skills 

Volunteer work offers volunteers with many transferrable skills, which they carry with themselves for the 

benefit of employment and soft skills learning. Those skills include communication skills, team work, 

decision making, leadership skills, and organizational skills (Ribarić, Dadić, & Nađ , 2014). Moreover, 

volunteers even learn how to build self-confidence, promote self-esteem, become aware of problems, and 

master problem-solving skill during and after volunteer work (BACTER & MARC, 2016). Volunteers even 

develop professional and personal capacity to prepare them for the future and a competitive working 

environment (Miljkovic, Rijavec & Jurcec, 2013).  

 

3.5 Social Impacts  

Volunteer programs enable citizens to be engaged with community participation as much as they can 

(Prilleltensky et al, 2001). It gives opportunities for citizens to contribute back what they owe the society. 

With the promotion of volunteer work, societal development can be promoted among civil society because 

each individual can contribute their kindness, commitment, collaborative relationship with the sense of 

belonging to benefit the entire community (BACTER & MARC, 2016). As illustrated by (Martinez & 

McMullin, 2004), (Kaczynski & Crompton, 2006), and (Bruyere & Rappe, 2007; Ryan et al., 2001), 

volunteer work can reduce the burden of many non-organizations. Organizations seek the human resources 

and labor force that can facilitate their organizations and benefit communities simultaneously.  

 

III. Research Methodology 

1. Research Design  

To answer the two research questions mentioned above, we used a quantitative method to address the 

research questions because we wanted to get the numerical statistics from 100 respondents so that we can 

generalize our topic within this limited scope. Moreover, we use a cross-sectional design during data 

collection because we don’t have much time to study our topic. Therefore, a cross-sectional design is the 

most appropriate design because data can be collected only once. The tool which we use is questionnaire 

because it is convenient and less-time consuming. Our questionnaire is designed into five sections. In the 

first section, we asked respondents about information on their general background; then in the second 

section, we asked about general information of volunteer work. Then, the respondents were asked to rate 

the given scales about the motivating them to do volunteer work in the third section. In the fourth section, 



they were asked to tick the impacts of volunteer work. To make the respondents provide more information 

about our topic, we put two open-ended questions for them to write their own perspectives on volunteer 

work both its motivating factors and impacts in the last section.  

2. Data Collection Method and Sample Size 

As mentioned earlier, our research tool was a questionnaire. Our questionnaire was designed in English 

because we planned to select a sample who knows English and studies in the I-track in The University of 

Cambodia. Since the majority of UC students are English majors, our team decided to design the 

questionnaire in English so that they can fill in our questionnaire easily. Since we need 100 respondents as 

our sample size, we used non-probability sampling, specifically convenience sampling because our team 

could approach whoever was willing to fill in our questionnaire. As written in the questionnaire, we 

guaranteed to keep the given information from each respondent confidentially and anonymously since 

information was for our research topic only. During the data collection, our team had anticipation before 

administering the questionnaire. We had copied 110 questionnaires since we were afraid that some sets of 

questionnaire would not be returned or provided with good data. We spent one day administering our 

questionnaire, then we got 104 questionnaires back. Among of which, four were not used during our data 

coding and analysis because they were not fully filled, so our team decided not to use them.  

3. Ethical Issues 

On the very top of our questionnaire, we asked permission from respondents by guaranteeing that their 

responses will be kept confidentially because their responses would be used for research purposes only. 

Furthermore, the respondents voluntarily participated to fill in questionnaire, and we promised that we 

wouldn’t cause harm to them in any way.      

 

4. Data Analysis Method  

After receiving the questionnaires from the respondents, each questionnaire was numbered and coded in 

order to facilitate our data analysis. We used Microsoft Excel to analyze our closed-ended questions in the 

questionnaire. In Excel, we counted the percent of respondents from different colleges and genders on the 

perspectives of volunteer work, both its motivating factors and impacts. We even compared how 

experienced-volunteer respondents and non-experienced-volunteer respondents viewed differently on 

motivating factors and impacts of volunteer work on university students. For our two open-ended questions 

in the questionnaire, we used content analysis by reading respondents’ words and categorizing those 

concepts into different themes. Finally, we could conclude all the main themes of the motivating factors 

and impacts of volunteer work written by our respondents. Then, those themes were analyzed into 

percentages. 

IV. Findings and Data Analysis 

1. Findings 

The first section of the questionnaire aimed to find out 

some background information of the respondents, and 

the results revealed that among 100 respondents, 65% 

are female students which 23%, 32%, and 45% of them 

are from CoSS, CoAH, and TFSB respectively. While 

other 35% of respondents are male students which 

CoSS is counted for 43%, CoAH 31%, TFSB 23%, and 

CoST 3%. The statistics indicate that most respondents 

are in the age group of 20-24 which accounted for 64%, 

and mostly they are in year 2 (40% of overall 

respondents).  

We asked for respondents’ experience regarding 

volunteer work in the second section of the questionnaire (see Figure 1). Among the respondents, 74% of 

Male

Female

74%

57%

23%
42%

3%
1%

Volunteer Experience

Yes No N/A

Figure 1: Percentage of volunteer experience 

categorized by gender 



male students used to do volunteer work before, whereas only 57% of female used to. Thus, we can infer 

that male students are more likely to participate in volunteer work compared to female students. 

Respondents who used to experience volunteer work were asked for further information about how many 

times they have done volunteer work. Then, 66% responded several times, while only a small number of 

respondents volunteered more than several times. Later on, we asked respondents to tick kinds of volunteer 

work they had experienced so far. The s in Figure 2 shows that most respondents used to volunteer in social 

or community work which accounted for 58%, 31% used to do event arrangement, 8% of administrative or 

office work, and 2% other works. 

 

 

 

 

 

 

 

 

 

 

 

Figure 2: Types of volunteer experiences                 

 

Moving to the third section of questionnaire, respondents were asked to rate the factors that motivate 

university students to do volunteer work. We offered respondents 12 statements of motivating factors. Each 

statement ranged from strongly disagree to strongly agree in order to understand about how respondents 

agreed are with the statements.  

 

According to Table 1, we can see that among the 12 statements, there are 3 statements which are mostly 

agreed by the respondents. First, statement 6 received the highest average of 4.26. Second, statement 1 

averaged 4.21, and lastly, statement 4 received the third highest average of 4.18. These three statements 

had 42, 38, and 35 respondents strongly agree with the statements, respectively. Therefore, we figured out 

that most respondents support that students do volunteer work because of intrinsic motivation, extrinsic 

motivation and self-focus. Students do volunteer work because they want to help other people or society 

(intrinsic motivation), they want to gain experiences in order to apply for their future career (extrinsic 

motivation), and they want to build up their team work skills (self-focus).  

 

Furthermore, of all 12 statements, we placed external factors which also known as institutional factors 

motivating volunteers in statements 10 and 11. The results indicate that most respondents chose ‘Neutral’ 

as their answer, which counted for 46 and 40 with an average of only 2.76 and 2.4, respectively. Thus, we 

can imply that the institutional motivating factors such as school and family ambiguous among all 

respondents, and they find it difficult to agree or disagree on it, since they do not know clearly that those 

factors can influence students to volunteer or not.  

 

Furthermore, among all 12 given statements, surprisingly that there are two lowest-score statements that 

most respondents tend to disagree with. Statement 12 received only 1.82 average score, while statement 9 

averaged 2.28. Hence, we can conclude that students volunteer not because they have nothing to do and 

decide to do it, nor they do just because they see their peers or friends doing it.    
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Table1: Number of responses on the scale and the average of each statement  

No. Motivating Factors 1* 2* 3* 4* 5* Average 

1 
I do volunteer work because I want to get experience for 

my future career. 
1 3 8 50 38 4.21 

2 Volunteer work helps strengthen my study. 0 6 30 48 16 3.74 

3 I want to increase my flexibility by doing volunteer work. 0 3 16 52 29 4.07 

4 When I volunteer, I tend to increase my team work skill. 0 2 13 50 35 4.18 

5 Volunteer work teaches me to be patient. 0 3 25 45 27 3.96 

6 By doing volunteer work, I can help other people. 0 2 12 44 42 4.26 

7 
I do volunteer work because it is my responsibility as a 

citizen in country. 
2 9 30 48 11 3.57 

8 I want to know new people when I do volunteer work. 2 1 26 54 17 3.83 

9 I do volunteer work because I see my friends do it. 21 42 28 6 3 2.28 

10 I am recommended by my school to do volunteer work. 12 23 46 15 4 2.76 

11 My family asks me to do volunteer work. 16 36 40 8 0 2.4 

12 Because I have nothing to do, I do volunteer work. 38 43 13 4 2 1.89 

(*1=strongly disagree, 2=disagree, 3=neutral, 4=agree, 5=strongly agree)  

 

We wanted to ask the respondents about the impacts of volunteer work on university students, whether 

volunteering gives any advantages. We asked the respondents to tick seven items orderly. The first item 

seeks to understand the common impacts that all respondents have after volunteering. Among all given 

impacts (see Figure 3), communication skills is rated 88%, confidence 77%, leadership skill 60%, 

networking 59%, self-discipline 44%, team spirit 39%, decision making 36%, and self-efficiency 34% 

respectively. 

Then, in the second item, we ask the respondents to see whether experience they get from volunteer work 

will prepare them for the future career after they graduate. As a result, 86% responded “Yes”, and 10% 

responded “No”, and the other 4% didn’t mention. Back to what impact they get on their study, the third 

and fourth item was asked whether the volunteer work helps them achieve their grade.  
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Figure 3: Percentage of impacts on the respondents  

Consequently, in 4 only 34% had their grade higher than before, whereas the majority (59%) reported no 

increase at all. Among ‘‘No’’ response, 96.6% ticked that their grade remains the same, while only 3.4% 

became lower. For those who got their grade lower, unfortunately, we didn’t ask them further about the 

causes of lowering their grade.  
 

  

 

 

 

 

 

Figure 4: Volunteer impacts on school grades  

School is not the only place to get knowledge, so that is why in fifth item; we asked the respondents if 

volunteer work teaches them lessons which they have never learnt at school. This is because different people 

have different styles in learning. As we have found, 92% responded “Yes” meaning that they consider the 

volunteer work as a learning environment while 3% responded “No”, and the other 5% didn’t mention. 

 

Because different people may have different reasons to do volunteer work, we asked them whether they 

were satisfied because they can help others in term of humanitarian activities in sixth item. We found 93% 

responded “Yes” and 2% other responded “No”, while the rest didn’t provide the answer. A long with that, 

we also ask them to assess if doing volunteer work helps contribute to social improvement. As the 

consequence, 89% responded “Yes”, 7% responded “No”, while the rest of them didn’t mention. 

 

The scale alone cannot describe the overall viewpoints of respondents, so it is followed by two more open-

ended questions in section 5. The first question of section 5 asked about their perspective on the factors that 

encourage students to volunteer. The survey shows that 74% of respondents gave answers to the question, 

while the rest left it blank and had no idea about it. Of all answers from respondents, 54% think about 

extrinsic factors. They include employability, which students want to get experience from what they do to 

apply for jobs, and to build networks while working. Another 45% think about self-focus factors that 

Stay the same= 96.6% 

Lower than before= 3.4% 

 

 



students volunteer because they want to have fun, and learn some skills such as leadership, communication, 

teamwork, and problem solving. 35% think of intrinsic motivation factors such personal development and 

personal reward, claiming that they do volunteer because they have desire to develop themselves, as well 

as to fulfill their humanitarian feeling of wanting to help other people. However, a small percentage of 

respondents introduced new motivating factors that they can think of such as doing volunteer in order to 

practice what they have learnt at school, to be recognized as a good citizen in the society, to get social value, 

and to know about the situation happening in the society now.   

For the second open-ended question, we asked respondents to write their perspectives on the impacts of 

volunteer work. We asked them to see if the volunteer work has any other impacts, based on their 

perspective or experience. The positive impacts include humanitarian, self-enhancement, future-career 

prospects, transferable skills, social awareness, personal control, and self-satisfaction which are similar to 

the answers provided in the closed-ended questions; however, there are some negative impacts such as the 

lack of time management and the mismatch between volunteer work and majors. Statistically, self-

enhancement (29.1%) stood out as the most voted impact followed by transferable skills (27.4%), and 

future-career prospects (18.8%).  

2. Data analysis 

If we look back to the number of response on the 

scale in table 1 again, we can see the top three 

motivating factors that obtained the highest 

average among others such as wanting to help 

other people, experience for future career, and 

wanting to build teamwork. With these figures, 

they are interpreted that they are factors pushing 

students to involve in volunteer work.  

Thus, to make result more concise, we would like 

to compare the perspectives of students who never 

experience with volunteer work with those who 

used to volunteer before as can be seen in table 2, 

whether they have the similar or different 

opinions. Based on table 2, the result shows that 

there is no real difference between non-

experienced-volunteer respondents and 

experienced-volunteer respondents, and the 

statements that get the highest averages are 

statement 6, 1, and 4. Therefore, it is noticeable 

that all respondents viewed the motivating factors 

similarly such as helping other people, getting 

experiences, and building team work skills. 

Additionally, there is something even more 

interesting with the scale. There is a little bit difference between how strong each college student supports 

the top three mentioned statements. We combined the ‘Agree’ scale together in order to know how many 

respondents supported the statements and compared those statements between CoSS, CoAH, and TFSB so 

that we could understand what is the most motivating factor for each college students to do volunteer work. 

The result can be seen in Table 3 below. 

 

 

Statement 

of 

motivating 

factors 

Average 

perspective of 

non-experienced-

volunteer 

respondents 

Average 

perspective of 

experienced-

volunteer 

respondents 

1 4.17 4.21 

2 3.73 3.72 

3 4.07 4.08 

4 4.19 4.18 

5 3.96 3.97 

6 4.26 4.27 

7 3.57 3.57 

8 3.83 3.83 

9 2.29 2.28 

10 2.76 2.77 

11 2.39 2.40 

12 1.95 1.87 

Table 2: Comparison between average perspective of 

non-experienced-volunteer respondents and 

experienced-volunteer respondents 



Table 3: Frequency on motivating factor categorized by college 

Motivating Factors CoSS CoAH TFSB 

Helping others 25 28 32 

Gaining experience 26 31 30 

Building teamwork 25 29 29 

 

Based on Table 3, respondents from CoSS and CoAH tend to choose gaining experience as the most 

motivating factor as it has highest frequency, while respondents from TFSB tended to support the factor 

‘helping other’ as the most motivating factor for them. Thus, it implies that students in CoSS and CoAH do 

volunteer work because they want to gain experiences for their future career, while the students from TFSB 

do volunteer work because of wanting to help other people. However, these results were very close. 

 

 

 

 

 

 

 

 

 

 

 

Besides motivating factors, let us discuss the impacts of volunteer work. In order to know how genders 

view the impacts of volunteer work, we counted the numbers of those who voted “agree” and “strongly 

agree” together, and so are who voted “disagree” and “strongly disagree”. At the starting point, we noticed 

that the female respondents outnumbered the male respondents by 65% and 35% respectively. Therefore, 

the data pointed out that in many fields of impacts (Figure 5), mostly it seems to be greater for the female 

respondents such as in the fields of communication, confidence, leadership, and network, etc. For instance, 

the female respondents outnumbered the male respondents in communication skills by 64% and 36%, and 

also in confidence by 64% and 36% respectively. However, in the field of “self-discipline”, it shows that 

the female respondents (23%) who chose this field is not much greater than the male respondents (21%). 

Unfortunately, it is still a question why the female respondents voted less in this area since it’s a big 

difference in number if we compare with the other areas. 
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Figure 5: Different impacts based on gender by the number of students 



In Figure 4, we found that only 34% got higher grades and 59% had no increase in grades. The respondents 

are from different colleges such as College of Arts and Humanities (CoAH), College of Social Sciences 

(CoSS), The Tony Fernandes School of Business (TFSB), and College of Science and Technology (CoST). 

By comparing all respondents from different colleges (Figure 6), we observe that the students from the 

College of TFSB got higher grades after doing volunteer work by 42% followed by the students from the 

College of Arts and Humanities and the College of Social Sciences by 37% and 31% respectively. However, 

the results show that the majority students from the four colleges mentioned above (COAH, COSS, TFSB, 

and COST) reported no increase after they do volunteer work.  

 

 

 

 

 

 

 

 

 

V. Discussion 

After a thorough process of data analysis, our two research questions were answered. Research question 1, 

when asked about the motivating factors pushing The University of Cambodia students to do volunteer 

work, the respondents answered it satisfactorily in section 3 of the questionnaire. The motivating factors 

included all the 12 statements; however, the top three main motivating factors were helping others, gaining 

experience, and building teamwork. Comparably, it’s slightly different by colleges. For gaining experience, 

it is highest in the CoSS and CoAH, while helping others is highest in TFSB. 

The second research question, which asked about the possible impacts of doing volunteer work, was 

answered in the fourth section of the questionnaire, dealing with the 7 statements with multiple choice 

answers. They included many impacts such as communication skills, leadership skills, confidence, 

networking, self-discipline, team spirit, decision making and self-efficiency. Based on the data analyzed, 

we really found that the impacts also varied in genders and colleges. 

In the open-ended questions, we asked more about the motivating factors and the impacts of volunteer work 

for an in-depth analysis. Mostly the data analysis reflected the information that we found in the literature 

review. However, the respondents added some more points interesting in the area of negative impacts such 

as being unpaid, time management, and working in areas unrelated to their major of study. 

VI. Conclusion and Recommendations 

All in all, this research has answered the research questions that we wanted to know before. We can sum 

up in short that most University of Cambodia (UC) students are motivated to do volunteer work by some 

factors such as helping other people or society (intrinsic motivation), gaining experiences to prepare for 

their future jobs (extrinsic motivation), building their teamwork skills (self-focus factor) as well as many 

other factors that contribute to their decision. Moreover, most students agree that volunteer work impacts 
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more positively on them, other people, and the society despite some minor negative impacts of them. 

However, in order to end this research, we would like to share some recommendations. 

Because our research sample size is just 100 respondents from The University of Cambodia, we suggest 

that the further research should enlarge the sample size as well as survey more respondents from other 

universities. Our results show that volunteer work provides more benefits than bad impacts. We hope 

university students can be encouraged to do volunteer work from schools, families, and society. In order to 

prevent the minor bad impacts, we would like to recommend students to do volunteer work which matches 

their majors and to have good time management to maintain the balance between their work and studying. 
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APPENDIX A 
Questionnaire 

“The University of Cambodia Students’ Perspectives on Volunteer Work” 

Dear respondents, 

We, students from The University of Cambodia, have been conducting a research project on ‘‘The 

University of Cambodia Students’ Perspective on Volunteer Work’’. Therefore, we would like you to take 

your precious time to respond to our questionnaire below. Your participation and contribution are important 

for our research project as well as university students in Cambodia because it serves as new knowledge 

regarding research field. Most importantly, we guarantee your information is kept confidentially. For any 

concerns or doubt, please kindly contact us via email: boklaybell@gmail.com / chivahun@gmail.com / 

kimnaysan@gmail.com  

I. Background of information  

1.  Male    Female    Other_________ 

2. How old are you? 

 15-19   20-24   25-29   30 and above 

3. Which college do you study in? 

Please write your answer here_______________________________________ 

4. What is your major? 

Please write your answer here _______________________________________ 

5. What year are you in? 

 Year 1   Year 2    Year 3 

 Year 4   Other________ 

 

II. General information about volunteer work  

1. Have you ever heard word ‘‘Volunteer Work’’ before? 

 Yes     No 

2. Have you done any volunteer work before? (If no, skip question 3) 

 Yes    No  

If yes, how many times? ___________ 

 

3. What kind of volunteer work have you done? (You can choose more than one answer) 

 Administrative/Office work 

 Event arrangement 
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 Social or Community work (e.g teaching, charity, etc.) 

 Other____________________ 

 

III. Motivating factors pushing youths to do volunteering 

Tick (√) in the box provided below to indicate your opinion about each statement below. 

(1=strongly disagree, 2=disagree, 3=neutral, 4=agree, 5=strongly agree)  

No. Motivating Factors 1 2 3 4 5 

1 
I do volunteer work because I want to get experience 

for my future career. 
     

2 Volunteer work helps strengthen my study.      

3 
I want to increase my flexibility by doing volunteer 

work. 
     

4 
When I volunteer, I tend to increase my team work 

skill. 
     

5 Volunteer work teaches me to be patient.      

6 By doing volunteer work, I can help other people.      

7 
I do volunteer work because it is my responsibility 

as a citizen in country. 
     

8 
I want to know new people when I do volunteer 

work. 
     

9 I do volunteer work because I see my friends do it.      

10 
I am recommended by my school to do volunteer 

work. 
     

11 My family asks me to do volunteer work.      

12 Because I have nothing to do, I do volunteer work.      

 

IV. Impacts of volunteer work 

1. After doing volunteer work, I can improve: (You can choose more than one answer) 

 Confidence     Communication skill   

 Networking     High team spirit 

 Decision making style   Leadership skill 

 Self-efficiency     Self- discipline  

 Others________ 

 

2. The experience I have learnt from volunteer work helps me prepare for my future career 



 Yes     No 

3. What I have learnt from volunteer work helps me achieve high grade at school. (If yes, skip 

question 4) 

 Yes     No 

4. If No in Question 3, does your grade:  

Stay the same   Lower than before  

5. Volunteer work teaches me lessons which I have never learnt at school. 

 Yes     No 

6. Volunteer work makes me happy because I can help other people. 

 Yes     No 

7. Doing volunteering work helps contribution to social improvement.  

 Yes     No 

 

V. Open-ended questions 

1. Based on your opinion, what are factors that motivate university students to do volunteer work? 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________ 

2. Do you think volunteer work has positive or/and negative impact? Why? 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

__________________________________________________ 

 

 

This is the end of our questionnaire.  

 

 


