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INTRODUCTION 
 

 

This is Volume 2, Issue 2 of the UC Working Paper Series, a research journal 

for undergraduate students at The University of Cambodia. I am delighted to 

report that this is the fourth installment that has been produced, solidifying the 

fact that UC undergraduate students are willing and capable to conduct 

research.  

 

As the Director of the Council for Research and Creativity (CRC), I am 

encouraged to hear students inquire about this journal and ask how they can 

get involved. For undergraduate students, research has transitioned from an 

intangible, arduous concept to a process that is useful, interesting, and even 

fun. This change can be attributed to our new RES201 class, which is an 

introductory research course that teaches the basic concepts of research in an 

unintimidating atmosphere. Everyone can do research, and it can be practical 

and helpful in a variety of sectors.  

 

In this issue of the UC Working Paper Series, students investigated several 

topics, ranging from depression to communication in the workplace to the 

upcoming 4th Industrial Revolution. Each paper published used questionnaires 

to collect information first-hand from respondents and analyzed the data in 

order to reach their conclusions.  

 

I would like to recognize and congratulate these intelligent students for their 

time and effort in researching important topics, especially in the Cambodian 

context. Their work has filled gaps of information, and they have contributed 

to the wider body of knowledge. Undoubtedly, they are helping build this 

culture of research and intellectual society which will help develop the nation.  

 

 

 

Travis Mitchell 

Director of the Council for Research and Creativity 

The University of Cambodia 
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UC Students' Perspectives on Depression 
 

Hol Chhaily, Leang Sotheanin,  

Rosland Najwa Nabilah, and Taing Pichnimol 

The University of Cambodia, Phnom Penh, Cambodia 

 

Abstract 

 
This research paper analyzes how students at The University of 

Cambodia think about depression – the definition, the root causes, the 

group of people who are most vulnerable and the methods to overcome 

it. The research study used a qualitative approach, as it used a 

questionnaire for 150 participants from The University of Cambodia. 

After collecting and analyzing the data, the findings revealed that most 

of the students at The University of Cambodia understand what 

depression is, which is similar to existing literature. Moreover, it also 

showed that the students think family issues, work, studying and 

financial problem are the major causes of depression, and they also 

think that exercise, seeing a specialist and hanging out with friends are 

the most effective methods for depressed people to overcome it. 

 

I. Introduction 

 
1. Background of the study  

According Parekh R. (2017), depression is a common and serious medical 

illness that negatively affects how you feel, the way you think, and how you 

act. Depressive disorders are characterized by sadness, loss of interest or 

pleasure, feelings of guilt or low self-worth, disturbed sleep or appetite, 

feelings of tiredness, and poor concentration (World Health Organization, 

2017). Depression is common and a serious medical condition which can 

affect someone negatively in which they could lose interest in things they like. 

Depression is sometimes misunderstood by people as just normal stress, yet it 

is more than that.  

 

Based on the Mental Health America (2019), depression is more serious and 

long-lasting that stress, and it requires different kinds of treatment. Some 

people may get confused between stress and depression since most of them 

have never done research or read any research on depression. Depression has 

become a popular mental health issue in many countries, including Cambodia. 

Moreover, according to the World Health Organization (2011), gender 
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differences occur with depression and other mental problems, which has been 

documented in Cambodia. Based on the study conducted by Jegannathan & 

Gunnar in 2011 with 320 students at Takhmau, young women had higher rates 

of depression and anxiety than men. Thus, depression is not simple stress, but 

it is more than that, and different factors, including gender, jobs, family, and 

the environment can determine the tendency to suffer from depression. 

 

2. Problem statement  

Over the last decade, depression has become a very popular topic for media 

agencies, students, and experts as well as everyday Cambodians. One of the 

most important reasons is that the number of youths committing suicide keeps 

increasing every year in Cambodia. According to Ti (2018), the number of 

suicides increased from 513 in 2011 to 609 in 2013 and 749 in 2015 and 

reached 1857 in 2017, which equaled to 2.2% of total deaths. More 

surprisingly, almost half of those committed suicide because of mental ill-

health and depression. However, not many Cambodian people really 

understand about depression. Some get confused with stress, whereas some 

others do not even know about it. Due to this situation, a study about 

depression should be conducted and shared to more people as a possible way 

to increase the awareness of readers, especially Cambodian people, about 

depression, its causes, and solutions. 

 

3. Research questions  

We conducted a study about depression which specifically focused on the 

perspective of students at The University of Cambodia. To conclude this 

research paper, we have developed three main research questions as follows: 

 

1. What do The University of Cambodia students think about depression? 

2. Who is most likely suffering from depression? 

3. What are The University of Cambodia students' opinions on how to 

overcome depression? 

 

We conducted this research with several purposes. First, we wanted to see how 

students at The University of Cambodia think about depression and to see, to 

what extent, they know and understand about it. Second, we wanted to seek 

their opinion regarding how to help those people with depression and 

overcome it, and to see what their common methods are. Third, we wanted to 

study what are the root causes of depression, especially in the Cambodian 

context. Finally, we wished to figure out which group of people are most likely 
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suffering from depression, whether they are students, workers, businessmen, 

or etc., and which age range they are in. 

 

4. Significance of the study 

This research study will help to enhance the knowledge of the reader about 

depression in Cambodia. It will also serve as a supporting document for later 

studies that are related to this topic. Moreover, it may help to make Cambodian 

people to no longer confuse depression with stress and to increase their 

awareness of the seriousness of depression, its major causes, and helpful 

solutions. Further than that, it will help readers to understand clearly about the 

perspective of students at The University of Cambodia about depression, 

whether they really understand depression, and if yes, to what extent. 

 

5. Scope and limitations  

Due to the lack of resources and time, this research will focus on The 

University of Cambodia’s students only. It will use both primary and 

secondary data. More importantly, the sample size will be 150 in which 

students will be asked to participate in our survey. Regarding secondary data, 

this paper will mainly rely on the online documents that are available for us to 

read or download. Most of secondary data will be online-based than print-

based. 

 

II. Literature Review 

 

1. Definition of depression 

Depression is a prevalent and serious mental disorder among adults, young 

adults and especially university students. It is associated with an increase in 

family problems, school failure and particularly in adolescents, suicide, 

substance abuse, financial problems, and absenteeism. Depression is a 

common disorder that impacts an individual’s ability to perform life activities, 

including those required by the workplace. According to the World Health 

Organization (2017), depressive disorders are characterized by sadness, a loss 

of interest or pleasure, feelings of guilt or low self-worth, disturbed sleep or 

appetite, feelings of tiredness, and poor concentration. More comprehensively, 

Parekh and U.S. Department of Health and Human Services, in 2017 defined 

depression as a usual-but-serious medical illness that affects people’s feelings 

in a negative way, especially their thoughts and actions. He added that 

depression makes people sad, lose interest in what they really like once, lower 

their performances, and even lead to many emotional and physical problems. 

 



 
 

4 

 

2. The impact of depression on life  

Depression can be long lasting or recurrent, substantially impairing an 

individual’s ability to function at work or school or cope with daily life. At its 

most severe, depression can lead to suicide (World Health Organization, 

2017). The basic symptoms of depression can cause disturbances in sleep and 

appetite, poor memory and concentration, lack of motivation and self-care 

(American Psychiatric Association, 2013). Moreover, according to Jo (2018), 

depression has impacts on people’s everyday life. She said, depression itself 

affects the way people eat, sleep, learn, study, perform in career as well as 

relationship, and it also affects everyone around like friend, family, co-worker, 

boyfriend, and girlfriend and so on. What is even worse is if it is not treated, 

people who suffer from depression might have co morbid disorders, such as 

alcohol and drug abuse or other addictions (Jo, 2018). Similarly, the 

Depression Alliance published a report of in-depth survey in 2008 saying that 

depression impacts people’s everyday life in three ways: an increased cost of 

healthcare, a low quality of life—intangible burden of depression and low 

productivity in working. 

 

3. University students and depression 

Mental health among university students has received more and more 

publicity. According to a survey (2010) on random people at a public 

university, 50 out of 100 people suffered from depression (D. Eisenberg et. al. 

2010). For student life, academic performance can be viewed as a direct 

parallel to workforce performance, with students belonging to a unique set of 

individuals whose ability to perform can be measured on criteria applied by 

an observer and by self-reporting. While the prevalence of depression for this 

group is high and preparation for entry into the workplace is critical for these 

individuals, this relationship has not been adequately investigated (Alketa, 

Hysenbegasi, Hass, and Rowland, 2005). Depression factors for university 

students are commonly about academic pressure, demanding workloads, 

worry about own health, financial concerns, exposure to patients’ suffering in 

the case of medical students, and student abuse and mistreatment (Jame et al., 

2018). Furthermore, Schwanz K. A. (2016) said depression in college students 

is associated with negative outcomes including substance abuse, co-occurring 

psychiatric problems, poor academic performance and suicide. University 

students who have depression sometimes have financial problems. (D. 

Eisenberg et. al. 2010) 
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4. Gender and depression 

Depression doesn't look the same in everyone; it also depends on the gender 

as well as age. Women suffer certain stressors more often than men and may 

be more vulnerable to develop depression in response to stress because of a 

number of factors (Nolen-Hoeksema S., 2001; Institute, n.d.). Women are 

about twice as likely as men to experience a lifetime episode of major 

depression, a finding often described as the most robust in all psychiatric 

epidemiology and also because of the biological, lifecycle, and hormonal 

factors (Cyranowski J. M.et al., 2000; Health, 2016). In adulthood, twice as 

many women as men are depressed, a pattern that holds in most nations (Hyde 

J. S. et al., 2008). Research by Van de Velde S, Bracke P. and Levecque K. 

(2010) shows a result indicate that women report higher levels of depression 

than men do in all countries, but there is significant cross-national variation in 

this gender gap. Not only the factor but also the symptoms, women with 

depression are more likely to feel sad, worthlessness, and guilty. In addition, 

many men with depression failed to seek help since they don't recognize their 

depression (Health, 2016). 

 

5. Causes of depression 

Depression among university students has been associated with various 

factors. According to Oppong Asante K. and Andoh-Arthur J. (2014) 

depression occurs more often with the following factors: being female, higher 

levels of study/age, lower socioeconomic status, stressful and traumatic 

events. Other factors that could be associated with depression is 

religiosity/spirituality, binge drinking, academic performance and the use of 

tobacco (Berry D. M., 2011, Othieno C. J., 2014). 

 

5.1. Socioeconomic status 

According to Conger R. D., Conger K. J. and Martin M. J. (2010) social class 

or socioeconomic status (SES) is related to satisfaction and stability in 

romantic unions, the quality of parent-child relationships, and a range of 

developmental outcomes for adults and children. Research done by Miech R. 

A. and Shanahan M. J., (2000) shows a result of study indicate that greater 

attention to life-course specific stressors and processes-particularly those that 

operate in early adulthood and have long term consequences will lead to a 

fuller understanding of both social conditions and their lasting impact on 

health outcomes. According to Zimmerman F. J. and Katon W. (2005) while 

the growing concern with SES disparities is useful in focusing attention on 

inequality in health outcomes, it does not by itself provide clear insights into 

designing interventions to protect depressed individuals from the economic 
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damages that depression can sometimes bring. In conclusion the 

socioeconomic status can affect a person's mental health. 

 

5.2. Traumatic events 

According to Scarpa A. et al. (2002), a majority of the university students in 

one survey reported some experience with violence in their lifetime, and high 

levels of violence exposure are related to poor psychological adjustment in 

terms of heightened reports of depression, aggression, interpersonal problems 

associated with personality disorder, and Post-Traumatic Stress Disorder 

(PTSD) symptomatology. According to Goldney R. D. (2000), the results 

demonstrate the importance of both clinical depression and of significant 

traumatic events in association with suicidal ideation, with multivariate 

analyses delineating 46.9% population-attributable risk to clinical depression 

and 38.0% to the experiencing of one or more traumatic events. Traumatic 

exposure and distress from the traumatic exposure were found to fully mediate 

depressive symptoms and posttraumatic symptoms in the displaced students 

(Davis T. E. et al. 2010). This shows that traumatic events related to violence, 

suicidal ideation and exposure to traumatic events can cause a person to have 

depression. 

 

5.3. Stress 

Given that new college students who are entering their first year in a university 

setting also are beginning their transition to adulthood, they may be 

particularly vulnerable to the experience of stress and depressive 

symptomatology (Dyson R. and Renk K., 2006). According to Bayram N. and 

Bilgel N. (2008), the high rates of depression, anxiety and stress among 

university students have major implications, not only with psychological 

morbidity that will have adverse effects on students’ health, development, 

educational attainment and quality of life but also the deteriorating influence 

on their own families, institutions and even on other people’s lives. 

 

6. Ways to overcome depression 

Day V. McGrath P. J. and Wojtowicz M. (2013) suggested that guided self-

help programs are best conceptualized as part of a continuum of possible 

services. According to Hedman et al. (2011) the duration of internet-based 

cognitive behavior therapy (ICBT) is 15 weeks and throughout this period the 

patient had access to a therapist via an online secure messaging system. 

Through the self-help program and the therapy, it could help to the patient 

with depression to overcome it. According to Furnham A. (2000) the British 

rated professional help as more important for all problems, particularly for 



 
 

7 

 

depression. Depression is hard to take action that can help one feel better but 

however it does not mean it is impossible. Sometimes, thinking that you are 

depressed, and you try to do things that you like while you feel like you do not 

want to do are difficult to cope with. The things that help patients the most are 

the most difficult to act (Smith, Robinson, & Segal, 2018). 

 

Additionally, meeting a psychiatrist and taking medication could be the first 

line of treatment for the elimination of a severely depressed mood. For mild 

depression, antidepressant medications are not very often recommended as a 

first line treatment. However, the different of antidepressant medications work 

in different ways for different type of people.   

 

III. Research Methodology 

 

1. Research design 

We chose a qualitative approach to study the perspectives of UC students on 

depression. We decided to use a questionnaire which contained four parts – 

personal information (age, gender, etc), personal experiences, a 5-point rating 

scale and then open-ended questions. We used closed questions for three parts 

to make it easy for our respondents. We distributed the questionnaires to 150 

respondents randomly. Questionnaires are very cheap and everyone is able to 

access them. 

 

2. Data collection and sampling technique 

We used a confidence level of 90%, and estimated UC’s population to be 

3,000 students, so approximately 150 students must complete the 

questionnaire. We were seeking the perspectives of UC students who are 

earning their Bachelor’s Degree from different academic years, majors, and 

study-shifts. Moreover, it is not only in BA but also MBA and other general 

language course. Tangibly, we went to the library most of the time because 

we believed that there would be a lot of students who often present there 

during the break time and after class. Additionally, we also went straight to 

the classes on different floors and asked our friends to help us share the 

questionnaire to his or her classmates (snowball method). 

 

3. Data analysis 

The entire questionnaire was numbered from 1 to 150 and sorted by gender, 

college, and their point of view on depression. The closed-ended questions are 

generated in codebook of Microsoft Excel to analyze what do male and female 

students’ perspective on depressed people. In addition, for the open-ended 
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questions, we used the content analysis method to analyze the data, by typing 

all the answers from respondents to the Microsoft Excel as well and we 

categorized the answers to find out which one had most popular answer. 

 

IV. Findings and Data Analysis 

 

1. Findings 

The questionnaire paper was categorized into three sections. Section I of the 

survey was designed to gather the general personal information of the 

participants’ background such as their gender, college, study term as well as 

their hometown. Section II was designed to gather the general information 

about depression from the participants’ perspectives. Section III was about the 

open-ended questions that were designed to seek for more specific information 

about depression, basically about participants’ ideas on their understanding on 

the definition of depression and their personal recommendation regarding 

solutions to overcome depression. 

 

Based on the data we have collected, among our total 150 respondents, there 

were 101 female respondents, 46 male respondents and the rest preferred to 

not mention it. Regarding the college, there were 43 students from the School 

of Foreign Languages, 49 students from The Tony Fernandes School of 

Business, 36 students from the College of Social Sciences and 17 students 

from other colleges. Among those, there were 27 students who studied 

between term 1 to 3, 30 between term 4 to 6, 56 between terms 7 to 9, 18 

between terms 10 to 11 and the other 5 students are from other terms. 

Moreover, among 150 participants, there are 68 respondents had their 

hometown in Phnom Penh and 79 respondents had their hometown in different 

provinces, whereas 3 others wished to not give us the information. 

 

According to the results, we had found that most of our participants had heard 

about depression while only 8% said they didn't. Comparing all the responses, 

we see that most of them had known about depression through the news while 

only 4% of our participants said that they had done the research. In question 

3, respondents could choose more than one answer and the data showed that 

62% of students said studying is one among other factors caused depression, 

while 8% of respondents said that genetics is the smallest reason to have 

depression. 
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In question 6, 24% of 

students said friends 

are the best listeners 

when one is 

depressed, while their 

partner scored lower. 

Then, in question 7 

exercise was the most 

popular answer from 

our respondents on 

how to overcome 

depression and the 

least popular was 

meditation. In 

question 8 which asked 

about how participants 

think of people with 

depression, our respondents chose that depressed people are people who need 

help. 

 

 

 
Figure 2: What do you think about people with depression? 
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Figure 1: Who is most likely to suffer from 

depression 
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Table 1: Results of the questionnaire 

 

 

In section III of the questionnaire, there were two questions included in the 

questionnaire paper. Concerning question 1, there were 35.3% of students who 

said depression is a mental illness, and only a small percentage of people 

thought depressed people are attention seeker. However, 13.3% of students 

said they had no idea what depression is.  

 

Regarding question 2, 38.5% of students said they would encourage and 

motivate their friends who have depression, while around 21.7% of students 

said they would be their friends’ listener. Furthermore, 10.2% of students said 

they would advise their friends to go and see a specialist, and 16.2% other 

would try to call their friends and hang out with them. Lastly, 13.2% of 

students said they would do something else besides encouraging, motivating, 

listening, and hanging out. 

Q. Statement 

Scale 

 
Avg. 

1 

 

2 

 

3 

 

4 

 

5 

 

9 
Depression is a serious 

mental illness. 
2% 3% 10% 38% 47% 4.24 

10 
Depression patients are 

psychopaths. 
6% 17% 37% 37% 3% 3.13 

11 Depression is easy to cure. 16% 36% 24% 17% 6% 2.61 

12 
Stress is the same as 

depression. 
21% 31% 25% 17% 6% 2.55 

13 
Women are most likely 

suffering with depression. 
3% 15% 37% 34% 11% 3.35 

14 
Depression can happen at 

every age. 
4% 14% 20% 43% 19% 3.57 

15 
Depressed patients needed 

help. 
1% 1% 8% 37% 54% 4.41 
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Figure 3: Students' perception on how they are going to help their friends 

overcome depression 

 

Based on the data collected from the participants’ responses to question 8 in 

section II and question 1 in section III of questionnaire, it shows that most of 

students think that depression is a mental illness. Depressed people are those 

who have mental difficulties and who prefer to stay alone and do not want to 

seek for solution.  

 

As shown in Figure 4, 35.3% of students thought depression is a mental 

illness, and the other 21.3% and 18% of students thought it is a killer since 

there are many people commit suicide because of depression, and a mental 

breakdown. Moreover, they think that people with depression are those who 

are really in need of help from others as shown on the response of the 

participants on question 8 in section II. Therefore, we can answer to our first 

research question that most students at The University of Cambodia think that 

depression is a mental illness which can kill many people who cannot 

overcome it and reach to the point that they want to commit suicide or end 

their lives. 
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Figure 4: Students’ perception on definition of depression 

 

In addition, based on the data collected from question 4 in section II, we see 

that students are the group of people who are likely to suffer from depression, 

according to the perception of students at The University of Cambodia since 

it has the highest percentage, 31%, among all other groups. Then, the second 

group of people who are most like to have depression is the other, followed 

by the third one is single parent, 11%, as described. Among all the responses, 

the background or the place where the respondents come from should be also 

taken into consideration because it can affect how the perspective of the 

participants. However, based on the analysis, there is only a little difference 

between the respondents came from Phnom Penh and the respondents who 

came from the province, as shown in Figure 5.  

 
Figure 5: Who is most likely to suffer from depression by hometown 
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One more important thing, after calculating and analyzing this data, we also 

see that there is no gender difference concerning this perspective because the 

percentage of male and female respondents answered to this question are quite 

similar. There are only a small number of differences, around 0% to 4% 

difference as shown in Figure 6. Thus, in response to research question 2, we 

can conclude that top group of people who are likely to suffer from depression 

the most is student group, and there is no gender difference on this perspective. 

Figure 6: Gender difference on the perception of who is most likely to suffer 

from depression 

 

Regarding the factors that lead to depression, most of students believed that 

family issues, studying, working and financial problems are the top four 

factors leading to depression. 19% of participants think that family issues are 

the major cause, followed by studying at 16%, working at 15% and financial 

problems at 15%, as highlighted in Figure 7. 
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Figure 7: Students' perception on causes of depression 

 

Based on the data collected in response to question 7 in section II, we can see 

that most of respondents answered many similar methods to overcome 

depression, but the top three methods they said are doing exercise, asking help 

from a specialist and hanging out with friends. Among the seven choices, 

exercise accounted up to 22% of the whole pie chart while asking help from a 

specialist and hanging out with friends accounted 20.4% and 19.6% 

respectively, as shown in Figure 10.  

 

Therefore, in response to research question 3, we can conclude that students 

at The University of Cambodia think that exercise, seeing a specialist and 

hanging out with friends are the most effective methods for people who have 

depression to overcome it. 
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Figure 8: Students' perception on the best method to overcome depression 

 

V. Discussion 

 

The purpose of this research study was to explore the perspective of UC 

students toward depression regarding the definition of depression, the causes 

of depression, and how to overcome it. Throughout the analysis, our 

respondents answered that it is a serious mental illness and a silent killer, 

which it is like the Department of Health and Human Service’s research in 

2017.  We can conclude that UC students understand the definition of 

depression clearly. Moreover, even though our respondents are mostly female, 

the results did not have any differences regarding their understanding on 

depression.  

 

For the causes of depression, our findings show that 30% of UC students 

answered the causes of depression are from studying (15%) and financial 

problems (15%) which it is also very similar to the previous research from (D. 

Eisenberg et. al. 2010). However, our findings showed that family issues had 

the highest percentages.  

 

Additionally, according to our findings, UC students did not clearly state who 

is most likely to suffer from depression by gender because the highest 

percentage is neutral (37%) but from what we have read, it clearly stated that 

women or females are more likely to suffer from depression. On the other 

hand, their responses were highly focusing on students, which had the highest 

percentage among all choices in the questionnaire (31%). This can be 

interpreted that UC students has very similar ideas to the previous research 

EXERCISE
22%

WRITING DIARY
5%

ASKING HELP 
FROM SPECIALIST

20%
DOING 

MEDITTION
15%

HANG OUT WITH 
FRIEND

20%

LISTENING TO 
MUSIC

13%

What is the best method to overcome 

depression?
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regarding question ‘who is most likely to suffer from depression?’ which has 

been stated in our literature review, part ‘University student and Depression’. 

(Jame et al., 2018) 

 

However, it was very surprising with the part ‘How to overcome depression’. 

Most of our respondents answered ‘Exercise’ (22%) which is similar to other 

research findings on how to overcome depression. One article (Your life, Your 

Voices, n.d.) from our literature review showed that exercise regularly is the 

first majority and the best way to cope with depression.  

 

To sum up, we were able to confidentially conclude that 90% of The 

University of Cambodia students understand depression - not only what 

depression is but also the factors that cause depression, along with how to 

overcome it. But our findings contrast previous research that said women are 

more likely to suffer from depression than men due to their hormones and life 

cycle (Cyranowski J. M.et al., 2000; Health, 2016). 

 

VI. Recommendations 

Even though the results are reasonable to generalize, it was conducted in only 

two short months with a relatively small sample size and only at The 

University of Cambodia. We are not confident enough to say that other 

universities or other sectors may understand and respond the same way as our 

school did. Nevertheless, this research would probably helpful and be the first 

guide for junior researchers who may interested in such a sensitive topic in 

Cambodia as we were and will be interested in conducting research on this 

topic further with a bigger sample size or throughout the whole country to 

receive more accurate information regarding understanding depression. 
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Factors in Communication Gaps Between 

Employees and Supervisors 
 

Pol Lysy and Uy Sakol 

The University of Cambodia, Phnom Penh, Cambodia 

 

 

I. Introduction 

 
1. Background of the study  

Being able to communicate effectively with others is important. However, not 

all of us are born with good communication skills. Communication also 

determines the growth of organization as a whole. Communication is the 

process of sharing ideas, information, and messages with others in a particular 

time and place, and it can be verbal or nonverbal. It is an important part of 

personal life and is also essential in business, education, and situations where 

people need to deal with other people.  

 

The two primary internal communication types are formal and informal 

communication. Formal communication is the sharing of official information 

about the workplace. It is dictated by the established hierarchical organization 

of the business. Formal communication is designed by the management, and 

takes place through the line of authority or chain of command (“Informal 

Communications Network”, n.d.).  

 

There are four types of formal communication: 

1. Downward communication: it is based on the assumption that the 

people working at higher levels have the authority to communicate to 

the people working at lower levels. This assumption helps strengthen 

the authority structure of the organization. 

2. Upward communication: to send information, suggestions, 

complaints and grievances of the lower level workers to the managers 

above. This is more participative in nature.  

3. Horizontal communication: the communication takes place between 

persons operating at the same level, in different departments, through 

their communication. It helps maintain coordination and review 

activities assigned to various subordinates. 

4. Crosswise communication: communication takes place when people 

working the same level interact with those working at a higher or low-
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level of organizational hierarchy and across the boundaries of their 

reporting relationships (Chand, n.d.).  

 

Informal communication is not backed by any pre-determined channels and 

can happen anywhere within organization. The primary goal of this messaging 

is to preserve and establish relationships with colleagues and superiors and 

subordinates. Since it is not defined by any channels, messaging moves a lot 

faster, but it is without any paper trail or official documentation. Good 

examples of informal communication in the workplace can be seen whenever 

one employee interacts with another employee in a casual and conversational 

way. They can talk about what they did last night or even about changing of 

company policy (“Informal Communications Network”, n.d.).  

 

There are four types of Informal Communication: 

1. Single Strand: One person communicates with one person and they go 

and communicate with another person. Communication is traveling 

from one person to another person. 

2. Gossip Chain: Group conversation where everyone is talking to each 

other informally. 

3. Probability Chain: Each individual randomly tells another individual 

the same message. 

4. Cluster Chain: One person shares information with a group of selected 

individuals and in turn each of those individuals shares that 

information with others (Business Jargons, n.d.). 

 

Informal communication can be advantageous to businesses because if 

employees have friends to communicate with, they will enjoy their job more 

which can increase productivity. In contrast, informal communication can be 

bad because unofficial or unconfirmed information can spread to employees, 

leading to mass disinformation.  

 

Communication at workplaces in Cambodia is mostly about saving face. 

Saving face plays a big role in working life, and is a question of protecting 

one’s dignity, reputation, and social standing. “An employee will lose face if 

reprimanded or criticized in front of other colleagues, so it is important to 

deliver any negative feedback one-on-one in private. Suggestions for 

improvement will also be taken a lot better than direct criticism. Saving face 

can be bad in a working environment because employees might say that they 

understand something while they actually do not. Furthermore, employees do 

not tend to easily admit their mistakes, and they do not attempt to voice their 
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true feelings as well. Therefore, most employees will avoid confrontation or 

loss of face, and actions seem defiant, inefficient or absurd” (Work 

Formalities). 

 

2. Conceptual framework of the study 

Critical theory assumes that conflict is the natural state of an organization. 

“Employees tend to resist managers, and departments compete for budgets and 

influence. Upper management must always strive to motivate lower 

management and employees, who in regularly lose motivation. 

Communication under this theory takes on the role of resolving conflicts, 

preventing problems between groups of people, encouraging employees to do 

more and providing direction that will unify the workforce under a single 

goal” (Johnston, n.d.).  

 

Information theory is concerned with how information travels with the fewest 

mistakes. If you view your communications through lens of information 

theory, you focus on how to fix messages so that they can’t be altered, but you 

need to ensure they are accurate. You must hold everyone accountable for the 

final version of communication (Johnston, n.d.). 

 

3. Statement of the problem   

This study is aimed at identifying the factors of gaps between employees and 

supervisors.  

 

Specifically, it aims to answer the following questions: 

1. What communication gaps exist between employees and supervisors? 

2. What are the respondents’ perceptions of their supervisors’ level of 

communication? 

3. What ways do respondents receive information in the workplace? 

 

 

II. Methodology  

 

1. Research and design 

As this research’s purpose was to discover the communication in the small 

organizations between employees and supervisors, a quantitative research 

methodology was used for the research to determine the atmosphere in those 

organizational environments in order to determine if there was a 

communication gap within the organization. We handed out a multiple choice 

survey to employees and supervisor representatives. 
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2. Research participants 

As this research’s purpose was to discover the communication in the small 

organizations between employees and supervisors, a quantitative research 

methodology was used for the research to determine the atmosphere in those 

organizational environments in order to determine if there was a 

communication gap within the organization. We handed out a multiple choice 

survey to employees and supervisor representatives. 

 

3. Research and design 

For the sample of this research, we decided to choose 70 participants as our 

participants. We used random selections to choose our participants from all 

the 65 organizations. 

 

4. Procedure 

We distributed paper-based questionnaires that had 10 multiple choice 

questions and also some open-ended questions so that we could reach the 

objective of our research. We handed out the questionnaire to our participants 

when we were able to meet person to person, since it’s better to discuss if there 

are any problems that need to be answered immediately, so participants 

answered the questions as soon as we handed out the questionnaire. 

 

 

III. Results and discussion 

 

This chapter presents the results and discussions to determine whether or not 

there was an internal communication gap that existed between regular non-

supervisory employees and the supervisors. The three objectives of this study 

were to: 

a) determine what communication gaps exist between employees and 

supervisors 

b) find out respondents’ perceptions of their supervisors’ level of 

communication. 

c) find out ways that respondents receive information in the workplace. 

 

1. Respondents’ impression of communications within their workplace 

Table 1: What Describes Best Your Impression of Communications within 

Your Workplace?  

Statement Freq. Percentage 

Supervisor keeps us fully informed. 19 27.1% 

Supervisor keeps us fairly well informed. 25 35.7% 
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Supervisor keeps us adequately informed. 22 31.4% 

Supervisor gives us only a limited amount 

of information. 

4 4 

Supervisor doesn't tell us much at all about 

what is going on 

0 0% 

Total 70 100% 

 

2. Respondents’ feeling about the information they receive 

Table 2: How do you feel about the information you receive? 

Statement Freq. Percentage 

I can almost always believe it. 18 25.7% 

I can usually believe it. 35 50.0% 

I can believe it about half the time. 17 24.3% 

I usually can't believe it. 0 0% 

Total 70 100% 
 

Table 2 shows how respondents feel about the information they receive from 

their supervisors. The results indicate a somewhat positive scenario where 

respondents have more tendencies to believe the information they receive. 

Only a quarter of respondents believe the information half the time. Overall, 

the situation in the workplaces of respondents is that information is passed 

down from their supervisor and the majority usually believes it.  If those who 

“usually believe it” and those who “always believe it” are combined  then 

there are 75.7% who have positive regards with most of the information passed 

on to them by their supervisors. 

 

3. Respondents’ rating of supervisor’s communication skills 

Table 3: Respondents’ level of agreement with the statement, “I have the 

information I need to do my job”? 

Level Freq. Percentage 

Strongly Agree 10 14.3% 

Agree 29 41.4% 

Neutral 21 30.0% 

Disagree 10 14.3% 

Strongly Disagree 0 0% 

Total 70 100% 
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Table 3 shows respondents level of agreement with the statement, “I have the 

information I need to do my job”.  The results indicate a majority of the 

respondents (14.3% + 41.4% = 55.8%) who tend to positively agree with the 

statement. These are the respondents who are of the opinion that generally, 

they have all the information they need to perform well in their jobs. It also 

means that in as far as the respondents are concerned, they have supervisors 

who provide them enough information so that they can carry out their job well. 

Not to be ignored though are the 30% who seem not decided whether they 

receive enough information or not. This could indicate a case where 

respondents are not paying attention to information being given to them by 

their supervisors or supervisors not being consistent about giving enough 

information to their subordinates. 

 

4. Respondents’ rating of supervisor’s communication skills 

Table 4: Respondents’ rating of supervisor's communication skills 

Level Freq. Percentage 

Excellent 17 24.3% 

Very good 26 37.1% 

Good 21 30.0% 

Fair 6 8.6% 

Poor 0 0% 

Total 70 100% 

 

Table 4 shows respondents’ rating of their supervisor’s communication skills. 

The results indicate a positive perception of respondents toward of their 

supervisors’ communication skills. The results imply respondents have 

supervisors who have the right kinds of skills to communicate with different 

kinds of workers and subordinates in the work place. The results also imply a 

scenario where respondents’ supervisors are able to discuss issues and 

problems in the work place effectively using their communication skills. 

 

5. Respondents’ sources of information 

Table 5: Respondents’ sources of information 

Sources Freq. Percentage 

The grapevine (friends in the work place) 19 27.1% 

Bulletin board 41 58.6% 

Company Newsletter (Intranet) 6 8.6% 

My supervisor 2 2.9% 

Group meetings 2 2.9% 
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Company e-mail 0 0% 

Total 70 100% 
 

Table 5 shows respondents’ sources if information in the workplace. The 

results from earlier data seem to indicate a high degree of information coming 

from supervisors. This particular result though seems to indicate not the actual 

source of information most of the time but rather indicate a much preferred 

source of information. Respondents seem to prefer getting information from 

friends in the work place. They seem to feel more comfortable receiving work 

related and maybe even non-work related information from their friends. 

 

6. Level of satisfaction with communications in the workplace 

Table 6: Respondents’ level of satisfaction with communications in the 

workplace 

Level Freq. Percentage 

Very Satisfied 12 17.1% 

Satisfied 27 38.6% 

Neutral 27 38.6% 

Dissatisfied 4 5.7% 

Very dissatisfied 0 0.0% 

Total 70 100% 
 

Table 6 shows respondents’ level of satisfaction with communications in the 

workplace. If the very satisfied and satisfied responses are combined, then 

there is a majority (55.7%) of respondents who are generally satisfied with 

how communication flows in the work place. This implies that there are no 

major problems and breakdowns of communication in the work place for most 

of the respondents. 

 

7. Management considers respondents’ ideas and/or concerns 

Table 7: Respondents’ opinion of the statement, “I feel confident that 

management considers my ideas and/or concerns”? 

Level Freq. Percentage 

All the time 15 21.4% 

Some of the time 42 60.0% 

Undecided 10 14.3% 

Almost never 3 4.3% 

Never 0 0% 

Total 70 100% 
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Table 7 shows respondents’ opinion of the statement, “I feel confident that 

management considers my ideas and/or concerns”. The results imply a 

perception wherein while they are confident that management hears them out, 

this does not happen 100% of the time as there are time when they the 

management do not listen to what they have to say. 

 

8. Information on changes in the workplace 

Table 8: Respondents’ response to the question, “Whenever there is a change 

within your workplace, does your supervisor inform you”? 

Response Freq. Percentage 

Always inform you. 20 21.0% 

Informs you most of the time. 44 62.9% 

Almost never informs you. 6 8.6% 

Never informs you. 0 0% 

Total 70 100% 
 

Table 8 shows respondents’ response to the question, “Whenever there is a 

change within your workplace, does your supervisor you?” The results show 

that for majority of the respondents, there is an information flow with regard 

to changes that may happen in the work place. This may not happen all the 

time but the few times it does not happen, there could be valid justifications. 

 

9. Consistency of received information 

Table 9: Respondents’ level of agreement with the statement “The information 

that I receive from my supervisor is consistent with the information received 

from other supervisors”. 

Response Freq. Percentage 

Strongly Agree 10 14.3% 

Agree 29 41.4% 

Neutral 26 37.1% 

Disagree 5 7.1% 

Strongly Disagree 0 0% 

Total 70 100% 
 

Table 9 shows the respondents level of agreement with the statement, “The 

information that I receive from my supervisor is consistent with the 

information received from other supervisors”. The results imply a generally 

acceptable level of coordination and information flow in the work places of 
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the respondents. While there may be instances where there are inconsistencies, 

the time that information from different sources were consistent were more 

frequent. 

 

IV. Conclusion 

 

Based on the results and discussion and in answer to the statement of the 

problem, the following conclusions are derived: 

 

a. What communication gaps exist between employees and supervisors? 

There are no significant communication gaps between employees and 

supervisors. Though there are some indications of gaps, they may not 

be considered so significant to impact the work flow and relationships 

at work. If there is a gap worth noting, it is that employees seem to 

receive more information from informal channels that the formal 

channels. 

 

b. Respondents’ perceptions of their supervisors’ level of 

communication are generally good as indicated by the majority 

response on the level of “agree”, “satisfied”, “good” etc. The fact 

though that the majority do not represent the highest level of positive 

response indicate some room for improvement.  

 

c. Through formal channels, most information is received by 

respondents through the work place bulletin boards. Respondents 

receive more information from informal channels, particularly from 

the grapevine.   

 

V. Recommendations 

 

From the conclusions, the following recommendations are given: 

 

a. Supervisors should exert more effort to communicate with 

subordinates in less formal or intimidating manners. Attempts should 

be made by supervisors to let information flow similar to conditions 

when information flows from the grapevine. 

 

2. Communication policies should be in place to further bring 

communication levels between supervisors and employees to 

excellent levels 
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3. Supervisors should explore more effective means of communicating 

with employees other than the bulletin boards, where it does not 

provide them the opportunity for feedback with regards to the 

received information. 
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I. Introduction 

 
1. Background of the study  

Working while studying is a kind of culture that has existed since the UNTAC 

period, and it is really popular amongst university students. This is possibly 

caused by three main reasons.  

 

First, it would probably be a carryover style of living. Previously, the concept 

of working while studying was quite good and meaningful enough to be 

thought as an admirable perception that one can earn money to support the 

family and their personal expenses such as school fees whilst pursuing higher 

education. Since this can help minimizing a family’s burden and is such an 

effective method of self-improvement, most students chose to adapt this 

action.  

 

Second, Cambodia has a young population. According to World Population 

Review, Cambodia’s population rates have historically fluctuated and 

somehow dropped moderately due to several wars and internal conflicts in the 

past time, especially during the Pol Pot Regime. However, there was 

continuous growth starting from the 1980s, and by 1995, the population had 

risen up to 10+ million, which then gradually increased to 16.48 million as of 

now (2019). This indicates that Cambodia is full of young people. 

Consequently, they are the main power for growing the economy, so once they 

could attend college, they should work and help contribute to national 

development.  

 

Third, the legacy still exists, probably, because of the changes in 

characteristics of new generations or millennials. As stated by Rouse (2019), 

millennials are those who were born in electronics-filled and socially 

networked world. One study showed that millennials tend to be more 

independent, confident and tolerant, for they grew up in such a diverse and 

self-motivated society. These features made them know their own worth and 

enlarge their ambitions striving for self-dependent life. As a result, they 
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choose to be employed while earning their degree so that they can have more 

freedom and sharpen their ability at the same time. They are more patient 

when it comes to achieving their own goals. They can stand with various types 

of people from different backgrounds. In moreover, they love challenging 

situations as those will showcase their real talent.   

 

Working while studying has been a trend for Cambodian university student 

for years. This undying culture happens to be even stronger than before. 

 

2. Theoretical framework 

Cognitive dissonance theory refers to any incompatibility between two or 

more attitudes or between behavior and attitudes (Stephen & Timothy, 2016, 

p.114). At times, one can have more than one attitude that contributes much 

to the behavior of that person. The way of conduct of an employee denotes 

transparently whether that staff feels content with his or her current work or 

not.  In other words, a staff’s action is a clear evidence used to scale his or her 

levels of job satisfaction.  

 

Meanwhile, job satisfaction, which was described by Locke mentioned in a 

UK essay website, was a pleasurable and positive reaction resulting from 

one’s job, job achievement and job experiences (2019). Not so differently, 

Seigel and Lane, quoted in the UK essay, stated that job satisfaction refers to 

the emotional response defining the degree to which people like their job 

(2019). However, another renowned job satisfaction theory, dispositional 

theory, claimed by Heller written in the UK essay, suggested that people have 

inborn dispositions that encompasses in them to tendencies toward particular 

levels of satisfaction, despite one’s job (2019).  

 

Undeniably, many adults living in this era value workplace satisfaction more 

than monetary compensation and to them, work-life balance is considerably 

vital. In addition, to scale the levels of job satisfaction amongst them, how 

they behave in their organization needed to be learnt as it necessarily 

influenced levels of job satisfaction. Therefore, the theories significantly 

provided us the clues and possible outcomes of our study. 

 

3. Statement of the problem 

The aim of this study was to find the attitudes of working students as it affects 

levels of job satisfaction. 

 

Concisely, this study aimed to answer the following questions: 
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1. What are the profiles of respondents in terms of gender, years of work 

experiences and ages? 

2. What are the attitudes of working students related specific work 

dimensions? 

3. What are the levels of job satisfaction related to work dimensions? 

4. What strategies were used by working students to sustain job 

satisfaction? 

 

II. Methodology 

 

1. Research and design 

To figure out how much working students felt satisfied with their jobs, and to 

find out the factors affecting it, a quantitative method was used in order to 

analyze and finalize a reliable outcome. Quantitative research, explained by 

SIS international research, is a type of research that is dependent on the 

collection of verbal, behavioral or observational data, which can be interpreted 

in a subjective manner (2018).  

 

The vital required instruments for this study were a bunch of questionnaires, 

online articles concerning job satisfactions, and previous studies of other 

researchers. This project demonstrated how positively or negatively the 

students reacted to their positions and explained why they thought like that. 

 

2. Population and locale of the study 

As mentioned in Chapter 1, the survey focused mainly on those who are 

pursuing their Bachelor’s degree and working at the same time. We chose 74 

jobholding students from various colleges and universities within Phnom Penh 

to participate in this study. Regardless of age and nationality, as long as they 

were the undergraduates performing roles for any organizations, they were the 

target respondents. 

 

3. Data gathering instrument 

The research was done through online-based questionnaires. Hence, the major 

materials used for this project were google forms, internet and social media as 

the data was collected by providing the target people the link connecting to 

the form. By doing this, the results were correctly and automatically calculated 

which was more convenient for us to interpret the data accurately. 
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4. Data gathering procedure 

The very first step of conducting this survey was creating several questions; 

likewise, multiple choices questions, and rating questions, which were 

cohesively related to the topic. The questions were typed into the system 

(google form). Then, the researchers shared the responsibilities of 

accumulating the information; each of us sent the link to 25 people at most. 

To get the gathering process done, we spent two weeks. Soon after we received 

enough information, and we analyzed and summarized them in the hope of 

producing a dependable result. 

 

 

III. Results and discussion 

 

This chapter reveals the information that was sufficiently collected and 

describes each of the section of statements as the interpretation of the data. 

 

1. Respondent profiles 

We thought the participants’ background information could be helpful, as they 

provided their age, gender and work experiences, where they clarified how 

long they had been in the field. 

 

Figure 1 shows the distribution of years of working experiences for the whole 

population. The graph points out that 51% of the participants had been in the 

job industry for less than one year, and the other 24% are those who have 

worked for two years. 

Most (43%) of the 

participants were 

either 20 and 21 

years old, while the 

next group was 22 

years old (16%). 

Respondents were 

almost equally 

divided by gender, 

with 54% being 

male and 46% 

identifying as 

female.  

Figure 1: Overall sample of respondents' work experiences 

 

Less than  
1 year, 
38, 52%

2 years, 

3 years, 

More than 3 
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2. Job attitudes 

Figure 2 represents the reactions of the whole sample on each dimension 

within their organizations. 

 
Figure 2: Respondents' level of attitude toward the dimensions in their current 

workplace 

 

For the first dimension, the work is very challenging, 37 people (50%) agreed 

with that, another 23 respondents (31%) chose to strongly agree with the point, 

and the other 12 working students (16%) could not decide whether it was 

acceptable or not. However, there were 2 participants didn’t think that their 

work is challenging enough. 

 

In the second dimension, pay is good enough to cover monthly expenses, the 

levels of positive attitudes (strongly agree and agree) lowered down 

dramatically as only 12 people (16%) felt the pay is extremely suitable and 24 

others (32%) also confirmed this point. Yet, another 7 respondents (9%) 

strongly disagreed with the point along with the 2 people who chose the same 

side but lighter negative attitudes, while the other 29 people (39%) thought 

that their salary is not too much nor too little.  

 

For the third dimension, there are opportunities for promotions, as can be seen 

that the agreement rate (49%) was high which means that 36 people, along 

with another 11 respondents, saw lots of chances of being promoted within 

their companies. In contrast, there were only 5 participants who received no 
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chance at all. Nevertheless, the other 22 people (30%) expressed that there 

may or may not have chances for promotions in their workplace. 

 

In the fourth dimension, Supervisors are good motivators, the attitudes of the 

respondents were seen as positive since 48 people agreed that their managers 

encourage them. Still, there were 3 people (4%) who had not been motivated 

by their current leaders, and the other 20 people (34%) didn’t think that their 

supervisors are skillful in that area. 

 

In the fifth dimension, co-workers are helpful and cooperative, the result 

shows that 31 people, as well as another 17 working students, agreed to the 

statement which could be implied that they have a cheerful and strong 

communication within their teamwork. On the one hand, 8 participants 

revealed that their teammates (co-workers) are not easy to be reached, and 

might as well performed badly in group work. On the other hand, 18 people 

(24%) could not figure out whether their team’s relationship is good nor bad. 

 

3. Strategies to improve work attitude 

Figure 3 (see below) represents the level of agreement that the following 

strategies are effective in terms of enhancing work attitudes. 

 
Figure 3: Level of agreement for enhancing work attitudes 

 

For the first tip, stretch yourself past your limits every day, was voted as a 

good method by 36 people (49%) amongst 74 participants. It received more 
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positive feedback rather than the negative ones as most students (92%) labeled 

it as an effective strategy.  

 

The second method, take action without expecting results, its outcome was not 

so different from the first one since a majority of respondents voted on the 

positive side of this tip. Yet, there was a bit increase in the selection of it as a 

poor technique. 

 

The third tip, use setbacks to improve your skills, received even more 

recognition as 30 people thought it is a very good method; another 10 people 

rated it as an excellent strategy, and the other 25 agreed on that as well. In the 

contrary, only 3 respondents thought that developing one’s skill through 

failures is a bad idea.  

 

The fourth tip, seek out those who share your positive attitude, gained much 

support as the very good chart climbed to 45% (33 people), followed by the 

good scale 38% (28 people), and the excellent 8% (6 people). Besides, 5 others 

revealed that staying near the cheerful people or co-workers is such a simple 

technique, while the 2 left disvalued with this tip at all. 

 

The fifth method, don’t take yourself so seriously, was rated as an effective 

tip, too. As can be seen, two groups consisted of 25 people selected very good 

and good as their options. Furthermore, 10 people loved this method. 

Conversely, 3 people did not think it’s helpful, while the rest (12 people) 

showed no impression toward this tip. 

 

The sixth tip, forgive the limitations of others, received good results. A large 

number of participants (29) rated it as a good choice, followed by 24 others 

voted it as a very good solution. Nevertheless, 13 others felt that it has nothing 

special; plus, the 3 disagreed with this. 

 

The seventh technique, say “thank you” more frequently, earned a great 

outcome. As in the graph, we can see that both excellent (22%) and very good 

points (46%) were quite high, while there was a bit drop of the good point 

(24%). Yet, only 2 people considered it as a poor method, while 5 others gave 

a neutral reaction. 
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IV. Discussion 

 

This part highlights the main points of the data presented in the previous 

pages. As discussed, the most noticeable features were seen as the following: 

 

In part 1, most participants were between the ages of 20-22, and 41 out of the 

74 respondents were male; a majority of the overall sample had been working 

for less than one year.   

 

In section 2, every work dimension seemed to equally gain positive reaction 

from the participants, for most of them possibly had a friendly working 

environment surrounded by reliable supervisors and co-workers. Yet, the 

negative attitude toward the pay was slightly higher, which means that some 

of them did not receive suitable wages. 

 

In section 3, a majority of respondents were dissatisfied about pay. As 

mentioned above, salary is not enough to cover daily expenses to some 

participants. Probably, things are getting more and more expensive while 

staff’s salary still remain at a low rate compared to the increase of the price of 

products.  

 

In section 4, all of the strategies were greatly supported by the respondents. 

However, the last one, say Thank You more often, is the most frequent used 

method among the seven tips. This indicates that most of them, working 

students, said the word ‘thank you’ more often within their workplace in order 

to enhance their work attitude since this word is not hard to speak out once 

you would like to show your appreciation, and it has a positive effect on the 

receivers as well, which means that it boosts a delightful mood for both parties. 

That is why it was picked as the most powerful tip. 

 

V. Conclusion 

 

From the findings, the following were concluded:  

 

Working students’ attitude toward job satisfaction in their workplace seemed 

to be positive. They happened to agree with the statements highlighting the 

good points of their organization like their current position, leaders, co-

workers, opportunities for promotion, but were a bit disappointed with respect 

to their wages. 
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They all rated the given strategies as similarly helpful for producing a better 

work attitude, but the most popular one was showing appreciation by saying 

“thank you” at their workplace. 

 

VI. Recommendations 

 

Since most of them (according to the data) like each dimension but wage, the 

company and the government should consider giving employees more value 

by providing them the proper salary and reducing the tax rates. 

 

Attitude has a direct impact on work performance of an employee. And as 

there are several effects that employees’ reaction that could relate to their job, 

the company should maintain a good working culture; also, training, 

consultation, reward and motivation should be created in order to make a 

positive attitude of a staff. 

 

To create a better job attitude, employees should handle their internal 

emotions first. Despite of having a paced schedule between learning and 

working, they should have a relaxed mindset, enjoy the things they are doing, 

keep some space for refreshing their brains and don’t get stuck in one place 

for the whole day of working or studying. They should get to know and 

communicate with their colleagues more often as this will help reducing the 

awkwardness or negative thinking toward one another so that they can get 

along well and won’t feel pressured while doing their job.  

 

In general, to enhance positive job attitude and job satisfaction within 

workplace, both employers and employees need to understand one another. 

Employees should do what they love and should be more open to the 

surrounding environment whereas, employers should think of staff’s demands 

and try to fulfill them if they are reasonable enough.   
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Abstract 

 
Cambodia has a lot of public holidays compared to other countries in 

Southeast Asia (Byrne & Hor, 2018). However, in early 2019, there 

was an official announcement from the government, saying they had 

decided to cut down the number of public holidays by 7 days from the 

national calendar (Sok, 2019), which caused some debate. This 

research was conducted to know about the perspectives of university 

students in general toward the impact of having a lot of holidays, the 

costs and the benefits, and whether there should be fewer holidays in 

Cambodia. A questionnaire was employed to collect information from 

150 university students in Cambodia. The results revealed that 72% of 

respondents supported the idea that there should be fewer holidays 

while only 28% of respondents disagreed. More importantly, having 

lots of holidays makes students feel lazy and hesitant to study during 

holidays, and they reduce students’ productivity. In addition, the costs 

that most of the respondents agreed with are having lots of make-up 

classes after holidays, and they cannot fully enjoy their time during 

their day off because they receive extra homework and become lazier 

after a long break. However, some students also stated that having a 

lot of holidays can benefit their mental health, provide more time with 

their family or friends and can delay the workload for students to 

balance their busy schedules. 

 

I. Introduction 

 
1. Background of the study  

A holiday is an occasion recognized by the state or federal government and 

marked on calendars (Vocabulary.com dictionary, n.d.). Most people love to 

have holidays, as they already know that taking holidays not only provides 

them with positive impacts but also affect their productivity as well. Most of 

countries around the world, especially countries in Europe, have divided 
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holidays into two seasons, for winter and summer. Both at school and 

workplace have specific schedule for taking holiday. For summer break, it is 

the chance for students to spend more time with their families, but a long time 

away from school may not be always the best thing for students. When 

students don’t have classes, their level of knowledge goes down, and when 

they come back to school, they are often troubled by the change of their 

surroundings. This is a big problem in the United States school system (Gduld, 

2012).   

 

In Cambodia, holidays are not based on seasons like European countries. 

Cambodians enjoy a long list of public holidays every year. They share some 

holidays with Western countries, but many are unique to Cambodia. 

Whenever a public holiday falls on a Sunday, it is always delayed to the 

following day (Siemreap.net, 2019). Cambodian people celebrate all those 

ceremonies annually from one generation to one generation. There is no long 

holiday at all, but there are many short holidays, which take only one to three 

days only, and these will provide both positive and negative impacts on 

student performance and even the economy of the whole country. It is a 

sensitive point for investors to consider before they decide to invest their 

capital to one country since the amount of holidays will affect the success of 

their business. Generally, Cambodian workers are allowed to have 18 days off 

per year.  Higgins from Mekong Strategic Partners noted that “a minimum of 

18 leave days added to the 28 holidays would equal 46 days off, equal to about 

20 percent of the working week…That is absurd in any country” (as cited in 

Byrne & Hor, 2018, February 22). 

 

For students, especially university students, having a lot of holidays is also a 

problem as well. It is very difficult for them to maintain their knowledge if 

they spend most of their holidays staying at home and just playing games, 

watching TV, and playing with friends, and that will effect on their 

performance (Fred Shelton, 2017). As we know already that there are a lot of 

holidays in Cambodia, but when school’s out for holiday, it is important that 

the learning doesn’t stop. Perhaps it’s not so much about how much time 

students spend in class, but what they do when they’re not. 

 

2. Problem statement 

The number of holidays in Cambodia seems to be a lot since there are many 

national and international ceremonies and celebrations, so the everyday 

activities of people such as working and studying are paused for the time 

being, and recently, the Cambodian governmental institute has decided to cut 
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down the number of holidays to boost up productivity for the whole country. 

Vice President and Managing Director Kann Kunthy said “I support the 

government’s decision as we can finally become competitive. We have an 

average of 28 official holidays a year while Vietnam has around 10 days. We 

are impacted by that and also the fact that our minimum wages keep rising” 

(as cited in Sok, 2019). Moreover, having a lot of holidays will provide both 

positive and negative impacts, so the benefits of holidays are very debatable. 

In this study, we will find out the perspectives of university student toward the 

impact of having a lot of holidays in Cambodia on their productivity. 

 

3. Research questions 

To conduct the research, the following questions need to be addressed: 

 

1. To what extent do university students agree to having a lot of 

holidays? 

2. What can be costs and benefits of having a lot of holidays? 

3. Should there be fewer holidays in Cambodia? Why or why not? 

 

4. Research objectives 

1. To know about students’ ideas toward having a lot of holidays in 

Cambodia (whether they enjoy having it or they do not like it because 

it may distract their concentration in studying)  

2. To discover the consequences and benefits of having a lot of holidays. 

3. To justify whether cutting down the number of holidays is a good 

solution or not. 

 

5. Limitations 

In this study, we focused only Cambodian university students who come from 

different universities in Phnom Penh. We selected 150 participants to answer 

the question because we have only short period of time to complete this 

research, so we decided to choose convenience sampling method in order to 

gather data. This research was conducted in the light of foreseeing the 

effectiveness of the governmental decision toward decreasing the number of 

holidays through the reflective thinking of Cambodian students, and it also 

can be the key for further study to explore any issues related and find out 

resolutions. 
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II. Literature Review 

 

1. Impact of holiday on academic performance 

1.1. Positive impacts 

Many students look forward to school holidays. One of the benefits of school 

holidays is it provides time to students to spend their time together with their 

families (Pamela River, n.d). In addition, having holidays provide us some 

time and space for creative thinking, relax without feeling guilty, and be able 

to find solutions to problems we’ve been thinking about (Golding, 2018). 

‘Taking a holiday provides many health benefits such as reduce stress, 

increase creativity, boosts emotional stability, makes confidences soar, 

improve intelligence, improves low moods, fights colds and infections, 

strengthens relationships etc.’ (Helena, 2016). 

 

Vacation, the time without any interruption from working, is the perfect healer 

that helps people to regain their well-being and freedom after being obligated 

to work (De Bloom, Geurts, Taris, Sonnentag, Sonnentag, Kompier, 2010). 

There are a few studies suggested that even though vacation can provide only 

a weak positive effects on human health and well-being, and it will disappear 

rapidly after the end of vacation, though the result is still unconfirmed because 

of the size of the study (De Bloom et al., 2009). The author conducted a field 

study on winter sport vacation by selecting 176 participants to join the study. 

The result showed that vacations absolutely help people to enhance their well-

being and health, but the duration of the effect will not last long or is 

undetermined. Moreover, the importance of vacations has been raised as the 

awareness by many countries throughout the world including those countries 

which are very committed to working (Etzion, 2003).  

 

However, there is a small number of studies that intended to find out the 

effectiveness of the vacation, and showed how it affects the physical well-

being, human’s behavior, and their psychological burnout. The author 

employed hypotheses (the longer the vacation, the lower the level of stress and 

burnout upon returning.) with 113 employees at an industrial enterprise in 

Israel as the participants in the study. The findings showed that the level of 

stress and burnout sharply decreased, which is a positive impact; however, it 

started to rise again one month after the vacation. Students need a break from 

the classroom because spending all day in a classroom actively learning is 

tiring, and there is a limited amount that students can learn. Having holidays 

can provide students with the mental break they need to be engaged when they 

go back to school. So, holidays may encourage rest and give students the boost 



 
 

47 

 

they need to do their best when they are back in class (Pamela, n.d.). Besides 

students can take a break from their daily pressures, and holidays allow them 

to be incorporate what they learned into their everyday activities. For some 

students, the holidays are also an opportunity for them to put their education 

into action. Inspired by a location they heard about in class, they check it out 

with their families and share what they learned. Some students use the time to 

build something that inspired them from their classes.  Motivated by what they 

learned, they take the holiday to create art that demonstrate new skills 

(Nicholas, 2018). Most students benefit academically from holidays because 

they can practice self-study by reading more books, going to the library, going 

on enriching trips and coming back better able to learn than before (Oscar, 

2016). 

 

1.2. Negative impacts 

According to Ruscher (2015), “The weekly cyclical pattern can be disrupted 

by unexpected events, such as illness or death of a loved one, or disrupted by 

planned events such as holidays and vacations”. After taking a break for a 

period of time, people are expected to go back to their daily routines (working, 

studying…); however, people also expressed their grief toward out-of-phase 

return as they explained they are waiting for negative emotion to disappear, 

so they could move back to their routines (Ruscher, 2011). The author 

conducted a case study with 32 female and 34 male students to know about 

their perception of the return date after the death of parent, and the study 

resulted that Mondays, the beginning phase of the week, is more preferred 

because people are likely to synchronize their routine. The study suggested 

that the planned events (national and international holidays) can distract the 

productive week if it is to be on Monday. 

 

However, some students enjoy having school holidays because they can take 

a break from their deadlines, improve their mental performance or take time 

out to de-stress. However, they don’t know that having lots of school holidays 

can give negative effects on their school’s performance.  ‘Traditionally, 

schooling schedules have long been based more on cultural patterns than on 

efficient education strategies. The holidays have been pegged in some places 

not because they work for education strategists, but because of the needs of 

society (Oscar, 2016).’ Reduction in teaching time gives an extra pressure on 

both the teachers and the students to complete the syllabus, a feeling of 

confusion or about being able to catch up and most importantly feeling a sense 

of being disconnected for too long (Mount Olympus School, 2018).  A long 
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study break can be damaging because students cannot find the extra support 

that they need in school or focus well in the environment (Oscar, 2016).  

 

Another impact is ‘taking days off here and there can provide students with 

the mental break they need to be engaged when they go back to school 

(Pamela, River, n.d). While some students look forward to the school holidays, 

somebody else is begging to shorten the school holidays. ‘It is also suggested 

that shorter holidays would help disadvantaged pupils more. This may be 

because they are less likely to have a stimulating home learning environment 

or have parents that can afford school activities. For poorer families, shorter 

holidays can also help to manage family budgets and minimize the effects of 

food poverty, which can be worse over the school holidays’ (Caroline, 2014).  

Moreover, a lengthy period of time away from schools has given negative 

impact on students’ performance, and this seems to be especially true for 

students from disadvantages backgrounds. Most teachers will agree that a 

holiday taken in the last few days of the academic year will have little impact 

on a students’ performance.  

 

Students are more likely to miss the school show, sports day or lessons spent 

taking down classroom displays than anything of real note (Gillian, 2015). A 

long study break is more likely to cause students to forget what they have been 

learning. With the movies and video games, they slip away from study habits 

and become languid from so much time not working. During holidays, some 

student may not have a home environment that encourages learning (Oscar, 

2016). So, when students take a lot of holiday, student will forget whatever 

they learned, the disruption of their studying practices, and the impeding of 

any organizational habits they established. When time for holiday comes to 

the end, it can be quite difficult to get back into their normal school routine 

and schedule. Sometimes they can have so much free, unproductive, time that 

they may not know what to do with themselves.  However, taking many 

holidays can result in the disruption of habits when getting back into a regular 

school routine. 

 
2. Cambodian context 

Cambodia may be known as the country that has a big number of public 

holidays compared to other countries (Byrne & Hor, 2018). According to 

Stephen Higgins, Managing Partner at Mekong Strategic Partners, “The 

announcement – which brings Cambodia’s number of public holidays to 28 – 

could hurt the country’s ability to attract future investment” (as cited in Byrne 

& Hor, 2018) However, the analysts in Cambodia show less interest as they 



 
 

49 

 

explained it could result only a small impact toward the issue. Not only in 

Cambodia does the disagreement of the number of public holidays occur, but 

other countries also debate about the problem. However, Cambodia has 

ultimately decided to cut off seven days of public holidays for its nation’s 

productivity and competitiveness (Sok, 2019). Kaing Monika, Garment 

Manufacturers Association of Cambodia Deputy Secretary-General, stated 

that “This is what we have been asking for. Less public holidays mean more 

production days… Seven days off the list would mean 56 hours of production 

time or an increase of 2.6 percent of production output. This positive news 

will have far-reaching effects in the manufacturing sector” (as cited in Sok, 

2019).  

 

According to the Asian productivity organization, this may be one of the 

contributions to the economic factor by 1.9 percent annually (as cited in Sok, 

2019). However, Cham Prasidh, Industry and Handicraft Minister, stressed 

that after a number of holidays have been decreased, industries have to show 

greater amount of productivity to boost up the economy of the country. Prime 

Minister Hun Sen said that public holidays in Cambodia could be reduced in 

revisions made to the working calendar as a part of huge reforms to be 

announced. Speaking at a National Institute of Education graduation 

ceremony for nearly 2,000 graduate students wanting to be teachers, he said 

‘Cambodia was a poor country but had more public holidays than rich 

countries’. Through this, a political analyst, Lao Mong Hay, said ‘some long 

Cambodian holidays should be reduced while some important holidays should 

be kept’ (Chheng, 2019). The same problem, a speech at the Government-

Private Sector Forum (G-PSF) on March 29, 2019, Prime Minister Hun Sen 

decided to eliminate seven public holidays as of 2020 in a bid to ease business’ 

concerns over productivity and to make the Kingdom more competitive. “The 

reduction of public holidays is necessary because, there are too many public 

holidays in Cambodia if we compared to other countries (Vida, 2019). 

 

III. Methodology 

 

1. Research Tool 

A questionnaire was the most appropriate research tool to collect data in this 

research because it offered an anonymous, confidential way for the 

respondents to provide accurate information. According to Lavrakas (2008), a 

“questionnaire is the main instrument for collecting data in survey research. 

Basically, it is a set of standardized questions, often called items, which follow 

a fixed scheme in order to collect individual data about one or more specific 
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topics.” Since our aim of this research is to find out to what extent the 

university students agree to having lot of holidays, a quantitative method was 

employed as the researcher want to make generalizations about the perspective 

of student toward having a lot of holidays as Kumar (2014) stated 

“quantitative approach aims to quantify the extent of variation in a 

phenomenon; emphasizes the measurement of variable and the objectivity of 

the process.”  

 

The questionnaire was two-pages long which the students took less than 10 

minutes to finish, and it was divided into four main sections such as 

demographic data, the perspective of students toward having a lot of holidays, 

costs and benefits of having a lot of holidays and an opinion-based question 

because we want to see how the backgrounds of our participant reflect to their 

perspective toward the issues, and we also let them to express themselves 

whether or not there should be fewer holidays in Cambodia. We chose English 

as the main language in the questionnaire because all of our respondents are 

those who study in international track which use English for teaching and 

learning, so the respondent would feel more convenient to fill in the 

information. 

 

2. Sampling technique 

Convenience sampling was utilized to access the process of our questionnaire 

distribution because it was our first time to conduct research, and we did not 

have much time to distribute our questionnaire through some complicated 

sampling techniques. According to Etikan et al. (2016) “convenience 

sampling (also known as Haphazard Sampling or Accidental Sampling) is a 

type of nonprobability or nonrandom sampling where members of the target 

population that meet certain practical criteria, such as easy accessibility, 

geographical proximity, availability at a given time, or the willingness to 

participate are included for the purpose of the study.”  

 

The data collection process was conducted during break times of The 

University of Cambodia where each class has break for thirty minutes and we 

went to a coffee shop where a lot of students like to meet up with their friends 

because we believed that normally students will be available to participate in 

our study due to the time and location we had mentioned, and we also asked 

about the students’ permission before handing our questionnaire. Since the 

questionnaire paper had only two pages with double size paper, the 

respondents could finish it faster, and the researcher could collect it back 

conveniently. In the data analysis process, Microsoft Excel was used to 
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transcribe data and calculate the means. Moreover, we used content analysis 

to analyze the open-ended questions. 

 

IV. Findings 

72% of students supported having fewer holidays while only 28% of students 

disagreed with the idea of having fewer holidays in Cambodia. This means 

that generally, students have quite a positive reaction toward Cambodia’s new 

policy for having holidays decreased in number. 

 

Figure 1 shows the percentages of 

students who support to have fewer 

holidays. Surprisingly, 33% of 

students who support the claim 

because when there are fewer holidays, 

it will improve the productivity of 

students as well as it would make them 

feel less lazy to go back to school or 

work. Nevertheless, we also observed 

that 19% of respondents justified that 

having lot of holidays can distract their 

time both on studying and working and 

after holidays, they need do make-up 

classes or get extra works; that is why 

they support to have fewer holidays. In 

conclusion, most students positively 

believed that having fewer holidays would help to increase their productivity 

in studying even though some did not have any specific reasons. 

 

The percentage of 

students who do not 

support to have fewer 

holidays are 

displayed in Figure 2 

along with their 

reasons why. Among 

the respondents who 

do not support to 

have fewer holidays, 

33% of students think 

that having lots of 

Figure 1: Support to have fewer 

holidays 

 

Figure 2: Reasons why not to have fewer holidays 
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holidays can give them more time to finish their homework and assignments 

on time. Moreover, we also see that 21% of them claim that they prefer having 

a lot of holidays because they can have time to rest and they don’t have to 

worry about getting up early to go to school.  Another reason is 17% of the 

students had no intention to make a change and comparing to other countries, 

their long holidays are quite similar to our holidays as well. Overall, those who 

did not support to have fewer holidays may feel burdened toward their 

workloads at school and concerned about their well-being, so they may think 

that holidays will help to lessen their concerns at school. 

 

In Figure 3, we 

mainly focused 

on the 

perspectives of 

students toward 

having a lot of 

holidays by 

gender in order 

to see the 

different 

perspective  

between female 

and male 

students. The 

result showed 

that the female students agreed that people will become lazy after having a lot 

of holidays with the mean of 3.7 vs. 3.5 on the scale from 1 to 5 as they also 

think that students never study during holidays, meaning it does not help with 

productivity and people feel motivated with fewer holidays. However, 

similarly to the females, male student also think that students never study at 

all during holidays with the mean of 3.6, and 3.5 of their average scale agree 

that holidays can make people lazy. The male students support the government 

to decrease the number of holidays as well. Overall, the perspectives between 

female and male students are very similar on average. It can be concluded that 

it is possible to confidently generalize the perspective of all students because 

they react quite the same regarding their gender. 

 

The perspectives of students by their grades are shown in Figure 4. Grade D 

students with the highest mean of 4.5 on rating scale agreed that students never 

study at all during holidays. Likewise, with the same mean of 3.6 and 3.7, the 

Figure 3: Perspective of students by gender 
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Grade B and C students support that people will become lazy after having a 

lot of holidays. Significantly, the students of all grades rated 3 on the scale 

from 1 to 5 (strongly disagree to strongly agree) tended to be neutral in their 

thoughts with slight variations. In conclusion, this could be implied that the 

general statements above make the students in each grade reflect about their 

academic performance when having a lot of holidays, especially those who 

are in lower grades.  

 

 

 

Figure 5 displays the percentages of the costs of having a lot of holidays. 20% 

of 150 students think that having a 

lot of holidays will result in a lot of 

make-up classes after holidays 

while 18% of the respondents agree 

that they become lazier when going 

back to school after a long holiday. 

Nevertheless, 17% of participants 

agree that they cannot fully enjoy 

their time during holidays because 

they will receive extra homework 

and assignments from their teacher. 

All in all, most of the respondents 

perceived the costs of having a lot 

of holidays in a very similar way 

Figure 4: Perspective of students by grade 

 

Figure 5: Costs of having many holidays 
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since all the statements above may point out common problems of students 

after holidays end. 

 

Figure 6 show the percentages of benefits of having a lot holidays indicated 

by the students. 18% of students believed that having a lot of holidays can 

provide a lot of time to rest which helps improve their mental health and 

relieve stresses, and they can enjoy their holidays because they can spend more 

time with their family and friends. Likewise, 17% of the respondents 

supported that having a lots of holidays would allow students to have their 

own self-study at home as well as students can have more time to finish their 

homework or assignments during 

holidays whereas 15% of them 

thought that having a lot of 

holidays would allow students to 

have their own self-study at home 

and positively change students’ 

behavior in studying. Surprisingly, 

the students have almost exactly 

the same perspective toward the 

benefits of having a lot of holidays 

because this may indicate all 

relevant problems that could slow 

down their productivity in 

studying. 

 

 

 

V. Discussion 

 

The purpose of this research is to find out the perspectives of university 

students on having a lot of holidays in Cambodia. We chose a sample size of 

150 respondents to answer our questionnaire. Sok (2019) stated that Cambodia 

has ultimately decided to cut off seven days of public holidays for its nation’s 

productivity and competitiveness, and the findings of our study tend to support 

the statement because 72% of respondents approve the government’s decision 

to cut down the number of holidays because they think having a lot of holidays 

will cause them become lazy and they prefer not to study by themselves during 

holiday. That’s why the amount of holidays currently can make their 

productivity become lower. Moreover, respondents also think that after they 

come back from holidays, they need to take a lot of makeup class.  

Figure 6: Benefits of having many holidays 
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In addition, they will become lazier and cannot fully enjoy their time off 

because their teacher will provide them with extra work for them to complete 

during holidays. Beside the costs of having a lot of holiday, there are also some 

benefits of having holidays like improving students’ mental health, having 

more time with family and friends, delaying some workload and finishing 

work on time. Because of both side effects of holidays, some students are 

undecided toward the issue while some students still want the number of 

holidays to remain the same. 

 

VI. Conclusion 

 

Most of university students think that the amount of holidays in Cambodia 

nowadays can make their productivity be lower, and they agree to support the 

government to reduce the number of holidays. The reasons why most of 

university students decide not to have such a lot of holidays as nowadays 

because taking many holiday can encourage them to be lazy and have no desire 

to practice self-study at home during holiday. Therefore, 72% of 150 

respondents suggest there should be fewer holidays in Cambodia, and only 

28% of 150 respondents don’t want to change or cut off any holidays. 

 

VII. Recommendations 

 

A few recommendations should be put into consideration for the future 

research. Firstly, this study focuses only on those university students in Phnom 

Penh, so the information cannot be applied for the whole country because there 

might be some different perspective of university students living outside 

Phnom Penh which the result might contradict the current findings if the study 

were to be expanded. Secondly, the sample size should be larger than the 

current study. Because this study employed a quantitative method which 

simply depends on numerical data, it is set that the larger sample size, the more 

reliable and accurate information. Lastly, this is quantitative research, and 

most importantly, there are so many closed questions in the questionnaire 

which is believed that the information is fixed, so it is better for the future 

research to adopt a mixed method approach to receive enough information 

from quantitative and qualitative methods. 
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APPENDIX A 

 

“The effect of having a lot of holidays on productivity of university students 

in Cambodia” 

 

 

 

 

 

 

 

I. Demographic Background 

Please tick (✓) or write only one answer in the box. 

1. Gender 

            ��Male            ��Female            ��Others 

2. Current academic year 

            ��Year 1          ��Year 2          ��Year 3            ��Year 4 

3. College 

            ��SFL              ��TFSB            ��CoSS             ��Others 

4. Which grade that you mostly get in your Major subject? 

 

II. The perspective of students toward having a lot of holidays 

Direction: please tick (✓) only one answer provided in the box about 

your own perspective toward having a lot of holidays in Cambodia by 

using the following scale: 

1 – Strongly disagree     2 – Disagree     3 – Neutral     4 – Agree     5 – 

Strongly agree 

Perspective 1 2 3 4 5 

1. I believe holidays can slow down 

productivity of students and workers. 

     

2. People will become lazy after having 

a lot of holidays. 

     

3. Holidays can distract productive time 

of people for the whole country. 

     

Grade A B+ B C+ C D+ D F 

         

The purpose of this questionnaire is to know the perspective of 

students toward the impact of having a lot of holidays in Cambodia 

context and find out the solution of the issue. This questionnaire may 

take up around 10 minutes to finish. On the paper consists of four 

main sections: I. Demographic background, II. The perspective of 

students toward having a lot of holidays, III. The costs and benefits 

of having a lot of holidays, IV. Opinions-based questions. 
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4. I support government to decrease the 

number of holidays to boost up 

productivity of the country. 

     

5. I think people will be more 

productive and motivated with fewer 

holidays. 

     

6. I think students never study at all 

during holidays, but they just relax 

and do nothing. 

     

 

III. Costs and Benefits of having a lot of holidays 

Direction: there are two boxes provided; the first box is benefits and 

the second one is costs. please tick (✓) the answers by using the 

following scale: 

1 – Strongly disagree     2 – Disagree     3 – Neutral     4 – Agree     5 – 

Strongly agree 

 The costs 

 The benefits 

Benefits 1 2 3 4 5 

1. Having a lot of holiday will allow 

students to have their own self-study 

at home. 

     

Costs 1 2 3 4 5 

1. I lose my concentration in studying 

because of holiday distraction 

     

2. I become lazier when going back to 

school after a long holiday. 

     

3. I never study at all during holiday.      

4. I cannot fully enjoy my time during 

holiday because I will receive extra 

homework and assignment. 

     

5. I will have a lot of make-up classes 

after holiday. 

     

6. I think students is unproductive in 

holidays due to less activity planned 

for them. 
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2. I can have a lot of time to rest which 

help to improve my mental health 

and relieve stresses. 

     

3. I think students can have more time 

to finish homework or assignment 

during holiday. 

     

4. I enjoy having holidays because I 

can spend more time with my family 

and friend. 

     

5. I think holiday can delay workloads 

for students to balance their busy 

schedule. 

     

6. I think holiday could positively 

change students’ behavior in 

studying. 

     

 

IV. Opinion-based questions 

Please write your answer basing on your own opinion toward having 

a lot of holidays on the space provided. 

 

Question: Should there be fewer holidays in Cambodia? Why or why not? 

 

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

……………………………………………………………………………… 

 

Thank you for your participation! 
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Abstract 

Most Cambodian people believe that it is improper to mention sex 

in public. Not many people talk about sex with their family or with 

their friends because they feel embarrassed, and it is considered to 

be shameful to talk about it. In upper secondary school from grades 

10-12, sex education is combined with biology, but some students 

still cannot access information because many of them drop out of 

school. Thus, this research project focuses on the effects of the lack 

of sexuality education for females in Cambodia. It examines the 

amount of sexuality education that students have received, and it 

gives the opportunity for them to express their opinion towards the 

consequences of the lack of sexuality education for females. In order 

to collect the data, this research used questionnaires as a research 

tool, and 100 female students who are currently studying at The 

University of Cambodia were sampled. The study found that the lack 

of sexuality education has had huge impacts on females’ lives. 

Respondents stated that women faced consequences including 

unintended pregnancy, unsafe abortion, HIV/AIDS and dropping 

out of school. They also suggested that the country should provide 

more sexuality education for females, especially for those who live 

in the provinces in order to prevent them from experiencing the 

negative effects. 
 

 

I. Introduction 

 
1. Background of the study 

Sexuality education plays a very important role for people all over the world, 

especially females. It helps to avoid unwanted pregnancy, prevents HIV and 

sexually transmitted diseases, and provides information about unsafe abortion. 

However, only a small amount of females in Cambodia have access to 

sexuality education.  A lack of knowledge about sex leads to a high risk to the 

health and education of adolescents, according to the Ministry of Education, 
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Youth and Sport, which has created an online program to help better inform 

young people. About 60% of Cambodia’s population are being targeted in 

order to engaging young people on subjects such as contraception, sex before 

marriage, unsafe abortion and sexually transmitted diseases in a non-

judgmental, confidential and accurate manner. 

 

 “Young people can learn directly online, sending their questions via mobile 

or computer and then the doctor or experts will reply in secret to them,” she 

explained, noting that modules from the program have also been made 

available to garment factory workers in Phnom Penh. Approximately 32 per 

cent of Cambodians are under 15 years of age, and among the 13- to 15-year-

olds surveyed, some 13 per cent are already sexually active. Besides this, there 

is little knowledge about sexual or reproductive health, reports the Ministry. 

“They are very young, but some of them are in a hurry to have sex which can 

affect their education,” said Kim Sethany, Secretary at the Ministry of 

Education, Youth and Sport (Phnom Penh Post, 2015). 

 

According to Cambodia UNFPA (n.d.), everyone should have access to 

accurate sexual and reproductive health information and health care, so that 

they are informed and empowered to make decisions about their sexual lives. 

Couples should be able to choose the amount and spacing of their children, 

people should be able to protect themselves from sexually transmitted 

infections and women should have access to maternity care to ensure a safe 

delivery and a healthy baby. In Cambodia, vulnerable groups (e.g. migrant 

garment factory workers, entertainment workers, most at risk youth) may be 

particularly prone to sexual and reproductive health risks. 

 

Based on Cambodia Daily report by Journalist Sonia Kohlbacher (2016), a sex 

education program that has been taught in classrooms across nine provinces 

will be rolled out nationwide by 2019 in an effort to reduce a teenage 

pregnancy rate that has been increasing rapidly. “The program teaches 

students in primary, secondary and high schools about safe sex, sexual 

diversity and orientation, pregnancy, sexually transmitted diseases, and 

gender-based violence and abuse. 

 

The Ministry of Education is expanding the program to control an increase 

seen over the past few years in pregnancies among girls aged 15 to 19. The 

pregnancy rate for that group increased from 8 percent in 2010 to 12 percent 

in 2014, according to a country briefing published by the Population Fund last 

year. Pregnancies are a consequence of ‘community expectations and 
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traditional mindsets, lack of education, lack of sexual and reproductive health 

knowledge and the lack of understanding of the social and health implications 

involved with pregnancy at a very young age,’ the briefing says. Some 

teachers skip the subject because it is a ‘sensitive issue,’ while others don’t 

teach it fully. The curriculum also has met opposition from some parents.” 

 

2. Research question 

What are the impacts of the lack of sexuality education for females based on 

the perspectives of students at The University of Cambodia? 

 

3. Research objective 

This research paper aims to find the perspectives of UC students on the lack 

of sexuality education for females in Cambodia. We want to know the amount 

of education that they have received related to sex, whether it is enough or not, 

and we want them to express their own ideas on the negative effects that 

caused by the lack of sexuality education. 

 

4. Significance of the research study 

Because there are not many research studies on sex education in Cambodia, 

this research project will play an important role in providing more knowledge 

for students to understand more about sexuality education and to understand 

the various perspectives of Cambodian university students toward the effects 

of the lack of sexuality education. 

 

5. Limitations 

Since our research study focuses mainly on women, our target respondents are 

all females. In order to gather data easily, we chose to survey students at The 

University of Cambodia only. Due to limited time and resources, we took only 

100 students as our sample size. 

 

 

II. Literature Review 

 

1. Definition of sexuality education  

Many people have provided different definitions of the term “sexuality 

education” based on their perspectives, experiences, and preferences.  

 

According to the United Nations Population Fund (2016), sexuality education 

refers to a “rights-based and gender-focused approach to sexuality education, 

whether in school or out of school. It is provided age-appropriate information 
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consistent with the evolving capacities of young people. It includes 

scientifically accurate information about human development, anatomy and 

reproductive health, as well as information about contraception, childbirth and 

sexually transmitted infections (STIs), including HIV”. 

 

Based on New Zealand Family Planning’s (n.d.) definition, “sexuality 

education is learning about the emotional, social, spiritual, physical and 

biological aspects of growing up relationships, sex, human sexuality, sexual 

and reproductive health. It involves young people in expanding knowledge, 

exploring attitudes and developing skills in order to lead fulfilling and healthy 

lives.” 

 

Additionally, “sexuality education is widely known as the provision of 

information about bodily development, sex, sexuality, and relationships, along 

with skills-building to help young people communicate about and make 

informed decisions regarding sex and their sexual health” (Advocates for 

youth, 2014).  

 

According to RHAC, sex education is not about teaching children or teenagers 

to have sex but it is taught about physical change, adolescence, growth and 

physical disorders, and physical characteristics of teenagers. Even though 

many scholars defined the meanings of sexuality education in many ways, 

there is one common thing that they agree on: ''It's not just about biology'' 

(About sexuality education, n.d). 

 

2. Sexuality education in Cambodia  

According to a study conducted by Phnom Penh Post, Laignee Barron (2013) 

stated that sexual health education has been a part of the national curriculum 

in Cambodia since 1998. HIV/ AIDS prevention was taught in health 

education. In high school from grades 10 to 12, sexuality education is 

combined with biology. However, many students drop out before grade 9; only 

40 percent of them finish grade 9, so they cannot gain more knowledge related 

to sex. In 2013, the Ministry of Education, Youth and Sport also provided a 

new sexual and reproductive health curriculum for students in grade 5. As a 

result, around 3 million students still cannot access to sexuality education 

because the curriculum is only implemented in five provinces.  

 

According to a research paper by UNFPA Cambodia (2016), “A safe, healthy 

and successful transition from adolescence to adulthood is the right of every 

child.” Yet access to quality sexual and reproductive health education for 
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adolescents and youth remains limited in Cambodia. UNFPA stated that 

sexuality education in Cambodia can be challenging since many teachers did 

not receive formal sexuality education during their school time. To facilitate 

this, UNFPA has been supporting a series of training workshops for teachers 

to provide them the guidance and to allow them to familiarize themselves with 

the course content (UNFPA Strategic Framework 2014-2017).  

 

Additionally, a report from the United Nations Educational, Scientific and 

Cultural Organization (UNESCO) office in Phnom Penh (2012) stated that 

since 2011, UNESCO has joined together with the United Nations Population 

Funds (UNFPA) and NGO Partners including Reproductive Health 

Organization of Cambodia (RHAC) and KHANA, to provide both financial 

and technical  assistance to Inter-Departmental Committee for HIV/ AIDS and 

Drugs of Ministry of Education, Youth and Sport (ICHAD) to revise and 

develop a curriculum on HIV prevention and sexuality education for primary 

(grade 5 and 6), secondary level (grade 7, 8, 10 and 11) and non-formal 

education (out-of-school youth). The revision and development of the 

curriculum is one among four main strategic efforts of ICHAD to promote and 

deliver a more comprehensive and quality HIV and sexuality education. This 

development has been made in accordance with the recommendations of 

Impact Assessment of HIV Life Skills Program (2009-2010) of MoEYS, the 

concepts of the International Technical Guidance on Sexuality Education of 

UNESCO.  

 

The Reproductive Health Association of Cambodia (RHAC), founded in 

1996, also provides the programs in youth productive health and HIV 

prevention. RHAC has a network of 15 non-profit clinics that provide quality 

services in sexual and reproductive health and also work with the Ministry of 

Education, Youth, and Sport and partners on the introduction of Life Skills 

Education- Comprehensive Sexuality Education to school and other target 

groups in order to help females in Cambodia access to sexuality education. 

 

3. The impacts of the lack of sexuality education 

Significantly, the education of sexuality has played an important role for the 

betterment of Cambodian female lives. According to Khmer Times, sex 

education is necessary for many reasons: to avoid unwanted pregnancies, to 

prevent sexually transmitted diseases, to prevent drug and alcohol abuse, and 

to prevent cyber bullying and online sexual exploitation. In general, not many 

people in Cambodia mention about sex in public or with their family because 

they feel shy or consider it rude to talk about sex in public. Because of these 
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reasons, the information that youths know about sex is not enough. Thus, 

sexuality education should be placed on the national curriculum in order to 

make young people know about their sexual health and safety. 

 

Based on the data from the Survey of Sexual and Reproductive Health of 

Adolescents and Youth in Cambodia (2016), Cambodia has the youngest 

population in Southeast Asia, with 22% aged between 15 and 24 years old. 

Young people often face many sexual health concerns such as sexually 

transmitted infections, unwanted pregnancies, unsafe abortion, STIs, HIV, and 

AIDs. These health concerns are caused by the lack of sexuality education and 

reproductive health information, lack of knowledge, poor education 

attainment, etc.  

 

According to data from the Ministry of Education by a school health survey, 

only 6% of urban girls and 13% of rural girls have children before the age of 

20. The percentage of girls having children before the age of 20 decreases with 

increased levels of education. About 12% of Cambodian students aged 13 to 

17 reported they had sexual intercourse, 1 in 10 Cambodian students in Grades 

7-12 reported they had consumed alcohol. About 16% of students aged 13 to 

17 self-reported they had sexual intercourse when they were drunk, and only 

38% of young women aged 15 to 24 and 46% of young men have 

comprehensive and correct knowledge of HIV prevention (CDHS 2014).  

 

Related to this part, another journal article published by Elizabeth Pearce also 

mentioned about early pregnancy related to the lack of sexuality education. 

She stated that the number of teenagers becoming pregnant in Cambodia had 

increased by 50% and around tens of thousands of girls in Cambodia have 

become pregnant before they are adults, and 37% of teenage girls who have 

never been to school in Cambodia have begun having children. When teenage 

girls become mothers at the young age, they might suffer birth complications 

because their body is not fully developed, and their children also suffer from 

malnutrition and the children do not reach their full development.  

 

After all, there have been a lot of studies on the impacts of the lack of sexuality 

education in Cambodia; however, none of them have looked at students’ 

perspectives, particularly those of UC students’ perspectives on how the lack 

of sexuality education impact on females in Cambodia, with some 

recommendations to lead an expanding/increasing the education and 

information of sexuality for females to maintain a healthy sexual life. 
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III. Methodology  

 

1. Research design 

In this research project, we used a questionnaire as a research tool to get the 

perspectives of UC students on the lack of sexuality education for females in 

Cambodia. The questionnaire was divided into 2 parts with a total of 2 pages. 

Before asking the questions, we also informed participants about the purpose 

of our research and promised them that their answers would be kept as secret.  

 

The first section was about the background information that included 

hometown, the year of study, and the college they study in. The second section 

was about the effects of lack of sexuality education for female in Cambodia. 

In this section we also provided the definition of sexuality education to help 

our respondents understand well about our topic. We used both closed-ended 

questions and open-ended questions to get data. For closed-ended questions, 

we also used a rating scale to measure their agreement on our statements. For 

open-ended questions, we asked only two questions because if we asked many 

questions, our respondents would feel bored and leave our questions blank.   

 

2. Data collection and sample size 

According to limited time and resources, we decided to collect the data from 

UC students only. The sample size of our research project was 100, and we 

selected only International Track students because our questionnaire was 

conducted in English. Moreover, all of our respondents were females because 

our topic was very sensitive and focused only on females. We handed out the 

hard copy of our questionnaires to the students when we met them during 

break time, in the classroom and at the eleventh floor. We spent around a week 

to collect the data from our respondents. Moreover, we used convenience 

sampling as our research technique. 

 

3. Data analysis 

In terms of data analysis method, Microsoft Excel was exclusively used to 

analyze the data that we collected through our questionnaire. We distinguished 

between the respondents who were from Phnom Penh, and people who were 

from provinces, so that we were able to compare their responses in our 

questionnaire. After that we also explored the perspectives of them on the 

effects of the lack of sexuality education for females. Then, we analyzed and 

explored both positive and negative effects from our participants which led to 

the conclusive answer to our research questions for this project. Moreover for 
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the last open-ended questions, we typed every answer of our respondents and 

then we grouped it into different categories. Then we did content analysis. 

 

IV. Findings 

 

In regards to the first section of our questionnaire, there were 3 questions 

mentioned about the background information of our respondents. Among 100 

participants, 53% were from Phnom Penh, and 47% were from the provinces 

(Figure 1). The statistics showed that, 2%, 11%, 29%, 40%, and 18% were 

currently pursuing their degrees in CES, year 1, 2, 3, and 4 respectively 

(Figure 2). They were from 8 different colleges. The top two colleges that had 

higher percentage were from Tony Fernandes School of Business (43%), and 

College of Social Science (24%). 

 

  

 

 

 

 

 

 

 

 

 

 

Figure 1: Respondents by hometown        Figure 2: Respondents by year 

 

In the second section of our research study, there were 6 questions that 

included both close-ended questions and open-ended questions. Since our 

topic focuses on the lack of sexuality education, the purpose of Q4 in the 

second section was to identify how many of them learned about sexuality 

education. It turned out that 65% of all our respondents have learned about 

sexuality education and 35% of them have never learned about sexuality of 

education (see Figure 3). When we compared between the students who came 

from provinces and the students who came from Phnom Penh, we could see 

that the results were quite similar. It indicated that 66% of the respondents in 

Phnom Penh have learned about sex education, and 64% of them from the 

province also have learned about sexuality education. 
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40%

18%
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Respondents by Year
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Year 4 
Year 1 

Year 2



 
 

70 

 

Related to question 

number 4, question 5 

asked where they 

learned about 

sexuality education. 

Social media was the 

most selected with 

58% of our 

respondents, and the 

least one was radio, 

which 91% of all 

respondents did not 

choose it. It can 

implied that social 

media is an important tool that can help the students get more knowledge 

related to sexuality education compared to the radio since most of the 

respondents seem to use social media so much. As we have known already, 

social media is a source of information, so they might see some articles, or 

videos related to sexuality education.  

 

School also played an important role in providing information about sexuality 

education since 56% of our respondents chose it. They might have learned 

about sexuality education in biology, because biology also includes some 

lessons about the body development of males and females, and about 

reproductive health, but that is just a small amount of information. Or they 

might have learned at school when the non-governmental organization, for 

example RHAC, went directly to their school and taught about HIV/AIDS, 

and how to prevent HIV/ AIDS. 

 
Figure 4: Where did respondents learn about sexuality education?  

58% 56%

26% 21% 15% 11% 9% 8%
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100%

34% 36% 35%
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Provinces All

Have you ever learned about sex 
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Figure 3:Learning about sex education by provinces 
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However when we 

compared question 

4 based on 

hometown which 

asked about where 

they learn about 

sexuality education, 

the results were a bit 

different. There 

were many sources 

that they have 

learned from, but we 

chose only the top 

two, school and 

social media. We 

found that in Phnom Penh, mostly the students learned about sexuality 

education from social media, but for people in the province, mostly they 

learned about sexuality education at school. This can implied that in the 

province, the school provided more sexuality education for students compared 

to the city. We can further say that people in Phnom Penh seem to use social 

media to get more sexual information much more than people in province. 

 

The next question we wanted to know the amount of sex education in 

Cambodia whether it is 

enough or not. Among 

100 students, 54% 

stayed neutral, 30% 

said that it was not 

enough, 8% stated that 

it was enough, and 8% 

had no answers. This 

can implied that the 

amount of sexuality 

education is limited. 

We tried to understand 

the differences on how 

satisfied they were 

with the amount of 

sexuality education 

that they received 

55.4%

48.3%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

School Social Media

PP

Province

Figure 5: Source of sex education by hometown 
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based on their hometown. For people in Phnom Penh we found that 8.5% said 

enough, 62% said neutral, 21% not enough, and 8.5% had no answers. For 

people in provinces, we found that 7.5% said enough, 47.2% said neutral, 

37.8% said not enough, and 7.5% had no answers. We can clearly see that 

people in Phnom Penh tended to stay more neutral. 

 

When we compared the amount of sexuality education between people who 

have learned about sexuality education and people who have never learned 

about it, the results were different. Those who have learned about sexuality 

education were mostly on the neutral side as they thought that they have 

achieved knowledge or have known about it. Only 13 out of 65 which accounts 

for 20% thought it was not enough. On the other hand, those who have never 

learned about sexuality education stated that the amount of sexuality education 

was not enough (48.6%), only 1 out of 35 which account for 2.86% stated it 

was enough, and 22.86% had no answer since they had no idea about it. 

 

Table 1: Comparison of those who have/ haven't learned about sexuality 

education 

 
 

In Question 7, we asked our respondents to indicate their opinions on the 

results of the lack of sexuality education for females in Cambodia. We 

provided 8 statements and followed by 5-point scale. 51% of the respondents 

agreed, and 24% of them strongly agreed, that the lack of sexuality education 

leads to unintended pregnancy since females did not know how to use 

contraceptive methods and failed to of get sexuality education. The statement 

2 stated that the lacks of sexuality education is particular risk from HIV and 

AIDS, and the highest percentage is 50% who marked agree and 0% of them 

marked disagreed. This might derive from their own observation that some of 

the females in their society are affected by HIV and AIDS. Related to the 
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statement 1, statement 3 said that limiting sexuality education involves with 

pregnancy at a very young age. Similar to the previous statement, 55% of our 

respondents agreed with the statement, and 32 % strongly agreed. They might 

believe that young females in Cambodia mostly have sex at a very young age 

without knowing about the consequences so that they are pregnant.  

 

Since the lack of sexuality education can lead to pregnancy at a very young 

age, that's why many women choose abortion as a solution. When females 

choose abortion, it is very dangerous for them because their body is not fully 

developed; this is the reason that most of our respondents agreed on the 4th 

statement that claimed that the lack of sexuality education increases unsafe 

abortions with the total of 51%. 52% of our respondents also believed that it 

affects birth control that stated in statement 5. They might think that the lack 

of sexuality education makes women have more children because they did not 

know how to prevent pregnancy.   

 

Our respondents tended to agree again in statement 6 as 43% agreed and 27% 

strongly agreed. As we have known already, when females are pregnant, they 

have many responsibilities. They have to take care of their babies so they 

cannot pursue higher education. Thus, they have to leave school at a very 

young age and it affects to their education as mentioned in statement number 

6. The most interesting part is in statement number 7 where the agreement was 

so low. It indicated that the death rate of women does not happen really often 

comparing to the problems that have mentioned in statements 1, 2, 3, 4, 5, and 

6. The last statement stated that the lack of sexuality education can decrease a 

healthy sexual life. The result was quite similar with 52% of them choosing 

agree. After analyzing all of these statements we could see that the lack of 

sexuality education has brought many negative consequences toward female's 

health. 

 

Table 2: The effects of the lack of sexuality education by average 

Statements Strongly 

Disagree 

Disagree Neutral Agree Str. 

Agree 

Avg. 

1. leads to unin-

tended pregnancy   

0% 3% 22% 51% 24% 4 

2. is at particular risk 

from HIV/AIDS 

0% 2% 15% 50% 33% 4.14 
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3. involves with 

pregnancy at a very 

young age 

1% 3% 9% 55% 32% 4.14 

4. increases unsafe 

abortion 

1% 3% 16% 51% 28% 4 

5. affects birth 

control 

0% 2% 22% 52% 24% 3.98 

6. impacts females’ 

education 

2 6 22 43 27 3.87 

7. increases the death 

rate of women 

0% 9% 34% 37% 20% 4 

8. decreases a 

healthy sexual life 

1% 3% 21% 52% 23% 4 

 

We also compared the response to Q7 between the people from provinces and 

the people from Phnom Penh by the average. We could see that there is no big 

difference between their hometowns which means that they mostly agreed on 

those statements. Surprisingly, in question number 7, the gap seems to be high 

comparing to other statements. It showed that people in province highly 

agreed on the statements that claimed that the lack of sexuality education 

increases the death rate of women, while in Phnom Penh they tended to agree 

at a lower rate. They might think that the women mostly die from sexual 

problems such as HIV, AIDS, or unsafe abortion and these problems might 

occur more in the provinces. 
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Finally, in open-ended question 1, 

we wanted all our respondents to 

express their opinion whether we 

should provide more sexuality 

education for females in 

Cambodia or not. We found that 

85% of our respondents stated that 

we should provide more sexuality 

education for females, 12% had 

no answer, and 2% chose other. 

Surprisingly only 1% of our 

respondents stated that we should 

not provide more sexuality 

education for females in 

Cambodia because it wasted time 

and money. She also stated that 

females would learn about sexuality education through social media, TV, 

radio, lecturer, and other sources of information. 

 

In open-ended question 2, we wanted all our respondents to express their 

opinions about the effects of the lack of sexuality for females in Cambodia. 

We found many different negative effects, but the most common problems 

were pregnancy, HIV/AIDS, and abortion. 
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V. Discussion  

 

The purpose of this study was to find the effects of the lack of sexuality 

education for females in Cambodia. As a result, we found many problems such 

as unintended pregnancy, risks from HIV/AIDS, risk from unsafe abortion, 

effects to birth control and many more problems. These findings are similar to 

the findings that have been done by the Survey of Sexual and Reproductive 

Health of Adolescents and Youth in Cambodia (2016) that stated that ''young 

people often face many sexual health concerns such as unwanted pregnancy, 

unsafe abortion, STIs, HIV and AIDS. These health concerns are caused by 

the lack of sexuality education and reproductive health information.” 

 

Additionally, we also investigated the amount of sexuality education in 

Cambodia. Our research study illustrated that many students stayed neutral 

with their thoughts on the amount of sexuality education they received in 

Cambodia. However, when we asked them to express their own opinions 

whether we should provide more sexuality education for females in Cambodia 

or not, many of them recommended that we should provide more. Thus, we 

can conclude that the amount of sexuality education in Cambodia is not 

enough. This finding is similar to a research paper studied by UNFPA 

Cambodia (2016) which stated that ''access to quality sexual and reproductive 

health education for adolescents and young remains limited in Cambodia.'' 

 

VI. Conclusion and Recommendations 

 

To conclude, there is a limited understanding about sexuality education for 

females in Cambodia since most students stayed neutral with the amount of 

sexuality education that they have received. Moreover, since our research was 

conducted in a short period of time and with a small sample size, and since 

our respondents were students, we cannot speculate that all the people in 

Cambodia would share similar responses to the impacts of the lack of sexuality 

education. Nevertheless, this research serves as a guide and helps raise the 

attention for more future research on such a sensitive topic that has always 

been overlooked by researchers in Cambodia. And we hope that our research 

will help the students to gain more understanding about sexuality education 

and to open their mind to talk freely about sexual problems. For our group 

recommendation, we suggest you that if others have enough time, they should 

collect the data from more people.   
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Appendix A 

Questionnaire 

Topic: '' The lack of sexuality education for females in Cambodia'' 

Research Questions: 

 What are the impacts of the lack of sexuality education for females based on 

the perspective of the students at the University of Cambodia? 

Dear ladies! We are conducting a survey on '' The lack of sexuality education 

for females in Cambodia'' to explore various perspectives of Academic 

students at the University of Cambodia on the effects of lowering sexuality 

education for females. Therefore, we would like to take some of your precious 

times to respond to the questionnaire below. Your contribution and 

participation are very valuable for our research project as well as higher 

education in Cambodia since it serves as a new knowledge regarding the 

research field. On the top of that we are confident that your information is 

confidential. 

I. Background information 

1. Where are you from? 

 Phnom Penh  Province 

2. Which year are you in? 

 Year 1  Year 2  Year 3  Year 4  Other  

3. Which college you are studying in? 

 CoAH  CoE   CoL   CoSS  CoST 

 CMC  TFSB  Others   

 

II. The effects of lacking sexuality education for females in Cambodia? 

Definition: Sexuality education is learning about the emotional, social, 

spiritual, physical and biological aspects of growing up relationships, sex, 

human sexuality, sexual and reproductive health. 

4. Have you ever learned about sexuality education? 

 Yes   No 
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5. Where did you learn about sexuality education? (You can choose more than 

one) 

 School  Family  Friends  Social Media  Internet      

 TV   Radio  Others 

6. How satisfied are you with the amount of sexuality education you received? 

 Enough   Neutral   Not enough 

7. Please indicate your opinion with the statement below by placing a (√) mark 

in the box provided below. 

(1= Strongly Disagree, 2= Disagree, 3= Neutral, 4= Agree, 5= Strongly Agree) 

The lack of sexuality education for females: 1 2 3 4 5 

1. leads to unintended pregnancy      

2. is particular risk from HIV/ AIDS      

3. involves with pregnancy at a very young age      

4. increases unsafe abortion      

5. affects to birth control       

6. impacts to female's education ( leave school at the 

young age)  

     

7. increase the death rate of women      

8. decreases a healthy of sexual life      

8. According to your opinions, should we provide more sexuality education for 

females in Cambodia? Why? or Why Not? 

         

          

          

9. Based on your perspectives, what are the effects of lacking sexuality education 

for female's health in Cambodia? Please state your own opinion. 

         

         

          

Thank you!!! 
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Abstract 

This research studied the impacts of the upcoming 4th Industrial 

Revolution on Cambodian workers. Our research attempts to know 

what are the benefits and negative impacts of the 4th industrial 

revolution toward Cambodian workers and what are UC students` 

perspectives on this issue. We gave one hundred questionnaires to 

university students. Moreover, our research showed that people 

believe that the upcoming 4th Industrial Revolution has helped 

improve technical and professional skills for workers and it has also 

helped increase productivity and revenue growth. We also found that 

many people think that the upcoming 4th Industrial Revolution may 

impact the labor force in the market. Furthermore, the complexity of 

artificial intelligence (AI) software and hardware brings even more 

challenges to Cambodian workers, and it may demand workers have 

more skills. 
 

 

I. Introduction 

 
1. Background of the study 

The origin of the industrial revolution dated back from the 18th century when 

the very first industrial revolution began in the United Kingdom when the 

steam engine was introduced. The three past industrial revolutions provided 

the world with rapid growth in economics. The current ongoing industrial 

revolution is the Fourth Industrial Revolution, where Artificial Intelligence 

(AI) plays a significant role. 

 

Industrial 4.0 is known as smart manufacturing and was introduced in 2011 at 

the Hannover Messe trade fair by the German government. Industry 4.0 marks 

the technological transformation from embedded systems to cyber-physical 

systems, connecting embedded production technologies and smart production 
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processes. It goes beyond the simple connection of a manufacturing system 

and its objects, transferring physical information into the digital realm, then 

further communicating, analyzing and using that information to lead 

intelligent action back into the physical world to perform “a physical-to-digital 

to physical transition” (Sniderman, Mahto, & Cotteleer, 2016). 

 

The Fourth Industrial Revolution describes a global transformation 

characterized by the convergence of digital, physical, and biological 

technologies. These technologies are influencing societies, economies, and 

individuals in ways that are changing not just the world around us but the very 

idea of what it means to be human. The resulting transformation is historic in 

terms of its size, speed, and scope. This transformation is not defined by any 

particular set of emerging technologies, but rather by a transition to new 

systems entirely that are being built on the infrastructure of the digital 

revolution (World Economic Forum, 2016). 

 

The Fourth Industrial Revolution represents the advent of “cyber-physical 

systems” involving entirely new capabilities for people and machines. While 

these capabilities are reliant on the technologies and infrastructure of the Third 

Industrial Revolution, the Fourth Industrial Revolution represents entirely 

new ways in which technology becomes embedded within societies and even 

our human bodies (Davis, 2016). 

 

2. Significance of the research 

As we mentioned before, AI plays a major role in this Fourth Industrial 

Revolution. However, it could potentially be threatening to the human labor 

market. Cambodia is a developing country, and the labor market is very 

important to its economy. We noticed that the majority of Cambodians, 

including the younger generation, is not aware of the industrial revolution is 

at all. Therefore, this research study will serve as a measurement of the 

Cambodians awareness and help make sure that we are ready for this 

revolution. 

 

3. Research questions 

To conduct the research, the following questions need to be addressed: 

 

1. According to students of The University of Cambodia, what are 

the benefits of industry 4.0 for Cambodian workers? 

2. According to students of The University of Cambodia, what are 

the disadvantages of industry 4.0 for Cambodian workers? 
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4. Research objectives 

The objectives of this research paper are: 

 To see what are the benefits on the upcoming of the 4th Industrial 

Revolution toward  Cambodian workers 

 To see what are the negative impacts on the upcoming of the 4th 

Industrial Revolution toward Cambodian workers 

 To investigate UC students` perspectives on the upcoming of the 4th 

Industrial Revolution on Cambodian workers 

 

5. Scope and limitations 

This research paper will investigate the advantages and disadvantages of the 

upcoming of the 4th Industrial Revolution toward Cambodian workers based 

on the student’s perspective. The data of research is covered only in 2019. The 

sample size of this research was 100 people, and all of our respondents were 

university students from The University of Cambodia. We decided to choose 

only the student from The University of Cambodia as our respondents for our 

convenience. The University of Cambodia has many colleges, thus based on 

their majors, their perspectives would be different from one college to another 

college and the first year to the second, which will add more value to the data. 

 

 
II. Literature Review 

 
1. Negative impacts 

1.1. Reduction of the labor force in the market 

The most pressing issue for a country that heavily relies on agriculture like 

Cambodia is the reduction on the labor force. An article from the Phnom Penh 

Post shows that many experts had pointed out that the lack of human resources 

in this country will bring a devastating effect to the nation’s economy.  

Economists have warned of the potential increase of unemployment in low-

skilled jobs, where workers are losing the competition against machines and 

computers in accomplishing repetitive and routine tasks.  

 

Even cognitive jobs that involve subtle judgments are facing challenges from 

automation (Frey & Osborne, 2015). 85%-90% of future jobs will require ICT 

skills by 2020, estimated by the European Centre for the Development of 

Vocational Training (EU Science Hub, 2013). The threat is of a jobless future 

of an economy characterized by tremendous productivity gains but requiring 

ever fewer workers (Ford, 2015). The new technologies can indeed bring 

about a radical change in the economy, creating jobs, but at the same time 
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unemployment in the less- or medium-skilled occupations that can be replaced 

by algorithms and robots (including, for example, driving a car or cooking) 

(Brynjolfsson,& McAfee, 2011). 

 

1.2. The complexity of Artificial Intelligence (AI) on software and hardware 

Technological advancement has been happening in recent years. “The study 

of the verification of the behavior of software systems is challenging and 

critical, and much progress has been made. However, the growing complexity 

of AI systems and their enlistment in high-stakes roles, such as controlling 

automobiles, surgical robots, and weapons systems, means that we must 

redouble our efforts in software quality.” (Dietterich and Horvitz 2015). On 

the other hand, the combination of hardware and software such as the internet 

of things (IoT), cloud computing, big data analytics (BDA), and information 

and communications technology (ICT) into smart embedded systems will be 

greatly resting in Artificial Intelligence applications. (Dopico et al, n.d).  

 

As the IoT is the technology of an inter-networking world in which various 

objects are embedded with electronic sensors, actuators, or other digital 

devices so that they can be networked and connected to collect and exchange 

data whereas cloud computing is a delivery of computational services through 

visualized and scalable resources over the Internet. Therefore, it will be hard 

to adapt to and understand these various technological systems. (Zhong et al, 

2017) 

 

1.3. Impact on jobs and skills 

Modern technologies have increased economic growth and changed the way 

we communicate, transport, live and work. With the coming of the 4th 

Industrial Revolution, new technologies such as the Internet of Things, 

Artificial Intelligence, autonomous vehicles, and 3D printing are becoming 

embedded into everyday life and adopted in the industrial sector. The 

emerging technologies in the 4th Industrial Revolution have rapidly 

transformed the way individuals live and work, and will revolutionize 

industrial sectors and services. Technology innovations are developing at an 

unprecedented speed, as Klaus Schwab, founder and executive chairman of 

the World Economic Forum describes, “when compared with previous 

Industrial Revolutions, the Fourth Industrial Revolution is evolving at an 

exponential rather than a linear pace” (Schwab, 2016). According to the 

UNCTAD Information Economy Report, digitalization is also leading to 

changes in the job market and future employment: while new jobs are created 



 
 

85 

 

and ways of working are transformed, basic and advanced digital skills are 

also required (UNCTAD, 2017).  

 

The development of robotics can also produce negative effects because many 

workers will lose their jobs if they are replaced by robots. Robots are 

becoming more autonomous, flexible, and cooperative day by day and at 

certain they will interact with one another and work safely side by side with 

humans and learn from them. An autonomous robot is used to perform 

autonomous production methods more precisely and also work in places 

where human workers are restricted to work. Autonomous robots can 

complete given tasks precisely and intelligently within the given time limit 

and also focus on safety, flexibility, versatility and collaboratively. (Vaidya, 

Ambad, & Bhosle, 2018). The artificial intelligence (AI) and robotics 

revolution will not only affect jobs of workers who have low digital skills but 

also some highly skilled workers if their tasks are repetitive and mundane. 

Thus, the lack of literacy on digital competencies, or familiarity with 

technologies, on the other hand, will hamper individual and economic 

development (UNCTAD, 2017).  

 

2. Positive impacts 

2.1. The improvements of the technical and professional skills 

Prime Minister Hun Sen called the 4th Industrial Revolution as a “Double 

edged sword”. He pointed out about the need of training among the young 

people. Technical and professional skills are needed for the operation of 

industrial technologies. For example, they must know how to install and 

operate industrial robots, or how to interpret received codes on the interface 

display. While the future workforce needs to take related trainings to be able 

to acquire professional skills, current workers can also learn about 

professional skills on the job. Workers who are facing being replaced by 

industrial robots could update their skillsets by taking on-the-job training and 

eventually become human operators or supervisors of industrial robots. 

Workers who are equipped with technical backgrounds in training programs 

understand how robots work and have the skills to train robots to accomplish 

tasks, to detect systematic errors or to facilitate inter-departmental 

collaborations (UNCTAD, 2017). Therefore, different skills will be required. 

In the short term, the trend toward greater automation will displace some of 

the often low-skilled laborers who perform simple, repetitive tasks. 

 

At the same time, the growing use of software, connectivity, and analytics will 

increase the demand for employees with competencies in software 
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development and IT technologies, such as mechanical experts with software 

skills (Rubmann et al, 2015). Under-secretary of State at the Ministry of Labor 

and Vocational Training, Pheng Sokham, said “Industry 4.0 requires 

Cambodia to set up new policies and strategies to cope with challenges and 

take advantage of current technological developments.” He said human 

resource development is crucial for Cambodia’s economic growth. If 

Cambodia wants to be part of Industry 4.0, it must nurture its youth and help 

them become highly skilled workers. Moreover, digital skills and 

competencies play key roles in maximizing the benefit of technologies in 

individual, organizational, and national development. 

 

2.2. More productivity and growth of revenue 

Industry 4.0 will also drive revenue growth. Manufacturers’ demand for 

enhanced equipment and new data applications, as well as consumer demands 

for a wider variety of increasingly customized products, will drive additional 

revenue growth of the economy for both the state and individuals. 

Furthermore, new technology such as robots is becoming more autonomous, 

flexible, and cooperative. They will interact with one another and work safely 

side by side with humans and provide a greater range of capabilities in 

producing goods to fulfill the increase of a large number of the customers` 

demands (Rubmann et al, 2015). 

 

According to Roubini (2015), in the years ahead, breakthroughs in robotics 

and automation will boost productivity and efficiency, which will translate 

into economic gains for manufacturers. ‘As technological innovation 

increases productivity and as the income for labor and capital rises over time 

so it is the force to develop workers` living standard and social economy, 

greater demand for goods and services — both old and new — leads to an 

increase in demand for labor in the old and new sectors (Roubini, 2015). 

 

 
III. Methodology 

 
1. Research design 

This research study used both quantitative and qualitative approaches in order 

to find the answer to our main research questions. Therefore, we used 

questionnaires as the research tool to help explore and find out the 

perspectives on the upcoming Fourth Industrial Revolution of the university 

students. There was a total of 16 questions, which included both closed-ended 

and open questions. It is crucial to note that the first part of our questionnaires 
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only asked about the basic background of the students, which included their 

gender, college and academic year. The second part of our questionnaire 

served as the important indicators for our research study since we looked at 

the various answers from their perspective toward the upcoming Industrial 

Revolution. The closed-ended questions aimed to focus on collecting 

quantitative data from the respondent, whereas the open question aimed to 

collect qualitative data by allowing the respondent to express their ideas and 

concerns regarding the upcoming of the 4th Industrial Revolution. 

 

2. Data collection and sample size 

For our quantitative research methods, we used the non-probability technique 

called convenience sampling to select our sample. The reason we used this 

method because it was easier for us to find students who are from The 

University of Cambodia and especially for B.A. students since we already 

knew their schedule at the university. Similarly, we used a purposive 

technique so we could determine if respondents’ background had any effects 

on their thoughts. We made 100 hard copies of the questionnaires and all of 

them submitted their questionnaire back to us. Furthermore, our questionnaire 

used the English language, so we only selected students who had taken up the 

International-Track to complete our questionnaires. That helped boost the 

speed of our research and eased up our data collection process. 

 

3. Data analysis 

For the data analysis method, we exclusively used Microsoft Excel to analyze 

the data that we collected from the questionnaire. With this tool, we 

distinguished between the respondents from the different colleges. More 

importantly, we were able to compare their responses to our questionnaire. We 

also sought to explore their perspectives on the upcoming Fourth Industrial 

Revolution for Cambodian workers, whether it would bring a more positive or 

negative impacts based on the groups of students that we differentiated 

accordingly. Notably, some students from a college provided the same 

answers with other students from a different college, while the students from 

the same college provided a different answer from the other students in the 

same college which indicates that different answers in both closed-ended and 

open questions were given with accordance to their personal opinions. 

 
IV. Findings 

 
In regards to the front page of the questionnaire which sought some 

background information from our respondents, it showed that 63% of our 
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respondents are female and the rest 37% are male. According to the data, 65% 

of the female respondents have heard about the 4th Industrial Revolution 

before, while 35% did not. 54% of male respondents have heard about this 

before. Thus, more female respondents are aware about the 4th Industrial 

Revolution than male. 

  

Gender aside, 35% of our respondents are from the School of Foreign 

language (SFL), 21% from the Tony Fernandes School of Business (TFSB), 

21% from College of Social Sciences (CoSS), 9% from College of Media and 

Communications, 8% from College of Art of Humanities (CoAH), 3% from 

College of Science and Technology (CoST), and the last 3% from College of 

Education (CoE). 21% of our respondents are freshman, 25% are sophomore, 

45% juniors and 9% seniors.   

 

Before getting to know their actual perspectives on the upcoming 4th 

Industrial Revolution for Cambodian workers, respondents were required to 

fill in the first four important questions at the beginning of the second part of 

our questionnaire. Of all the 100 respondents, 61% had heard about the 4th 

Industrial Revolution before.  Surprisingly, in the second question of the 

second part, 52% of our respondents had responded that they have some 

understanding about what the 4th Industrial Revolution is, while only 18% 

responded that they fully understand what it is. 

 

Among all 4 Industrial Revolutions, the most known Industrial Revolution is 

the 4th at 36% of our respondents and followed by the 3rd at 23%, the 2nd at 

23% and the very first Industrial Revolution at 19%. When asking about the 

sources that provided them the information about the 4th Industrial 

Revolution, we have found that 23% have heard about it from TV and 65% 

heard from other various sources such as the internet, school, and their friends. 

 

To gain a deeper understanding of their viewpoints on the effects of the 

upcoming 4th Industrial Revolution on the Cambodian workers, two scales 

which consisted of 8 statements in total about the possible positive effects and 

possible negative impacts were designed, requiring respondents to indicate 

their opinions on each statements, whether they agreed or not and how strong 

they agreed or disagreed. 
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Table 1: Number of responses on the scale and the average of the positive 

statements  

 

The possible positive effects of the 4th Industrial Revolution are included all 

questions from the first scale. The data shows that our respondents agreed with 

the positive statements, where the overall responses received an average of 

3.69. Among the 4 statements, the 2nd statement had the highest average at 

3.83. Thus, it can be understood that respondents “Agree” on the point that the 

4th Industrial Revolution helps the workers understand and get familiar with 

the cutting edge technologies in the industry. The 2nd statement is followed 

by the 1st and 3rd statements, receiving an average of 3.75 and 3.76 

respectively. 50 respondents also agreed that the 4th Industrial Revolution will 

help increase productivity. We have noticed that the responses from our 

respondents lean more towards the agree side. Each statement received more 

than 40 “Agree” responses, which equates to more than 40 percent of overall 

respondents. 

 

Table 2: Number of responses on the scale and the average of the negative 

statements 

Negative impacts of the upcoming 

4th Industrial Revolution toward 

Cambodian workers 

1* 2* 3* 4* 5* Average 

1. The 4th Industrial Revolution 

reduces labor forces 

1 12 34 33 20 3.59 

2. It impacts on the worker’s job 

when they are replaced by robots 

2 7 28 36 27 3.79 

Positive impacts of the upcoming 

4th Industrial Revolution toward 

Cambodian Workers 

1* 2* 3* 4* 5* Average 

1. The 4th Industrial Revolution 

helps improving technical and 

professional skills to workers  

1 10 21 48 20 3.76 

2. It makes the worker understand 

and know the updated technologies 

1 9 15 56 19 3.83 

3. It helps workers to boost a large 

number of products 

3 3 27 50 17 3.75 

4. It provides the income for labor 

and capital rises overtime to 

workers 

3 7 36 46 8 3.49 
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3. It demands workers for IT skills  1 11 27 46 15 3.63 

4. The new various technological 

systems are hard for workers to adapt 

and understand 

5 9 30 43 13 3.5 

 

The four negative statements were placed on the second scale. The data shows 

that our respondents overall agreed about the negative impacts of the 4th 

Industrial Revolution. The second statement received the highest average at 

3.79, while the fourth statement received the lowest average at 3.5. However, 

when we look at the actual number of the respondents instead, we can see that 

among all the statements, the third statement is the most agreed one. 

Therefore, we can assume that the high demand for IT skills can give negative 

impacts on the workers. 

 

Something is interesting about the data from the second scale. We have found 

that a good portion of respondents responded neutral. Neutral was the second-

most-picked choice from our respondents and hence we can assume that a 

good majority of our respondents are not sure about the negative impacts of 

the 4th Industrial Revolution at all. 

Figure 1: The second scale, Negative impacts 
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The scale alone cannot determine the entire viewpoints of the respondents; our 

questionnaire ended with one open-ended question asking about the concerns 

of our respondents. The results show that the major concern of our respondent 

on the upcoming of the 4th Industrial Revolution is about the increase of 

unemployment rates, which 30% of all respondents expressed. 20% of the 

respondents also pointed out about the reduction of the labor force. These top 

two concerns sound similar, but if we look further down, both are different in 

context. The other 17% think that the new technologies might be hard for the 

workers and 10% said that it might be difficult for the workers to find a job in 

the future. Another 9% suggested that Cambodia is still a developing country 

and we have a lack of understanding with the new technologies. Another 8% 

mentioned the need for IT skills and the last 6% point out other various 

concerns. 

Figure 2: Concerns of UC students 

 

 
V. Conclusion and Recommendations 

 
We were able to identify that most of our respondents agree that the 4th 

Industrial Revolution will get Cambodian workers involved with the new 

technologies, but at the same time, it will bring negative effects towards 

Cambodia’s labor market as well since there is a possibility that the robots will 

replace humans. Our single open question was able to point out that the 

respondents were most concerned with the potential increase in 
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unemployment rate. We find it difficult to conclude but we are tempted to say 

that the level of the awareness of our respondents toward the 4th Industrial 

Revolution is still low. 

 

The results show us that what we have discussed in literature reviews section 

was very similar to our findings. The concern on the lack of skills and 

complexity of the robots and AI was raised by our respondents just like we 

expected. However, the fact that our respondents are not well-aware of this 

matter, we believe that the awareness about this Industrial Revolution needs 

to be raised further. Besides the education, important information related to 

this matter needs to be disseminated to all the Cambodian workers, so the 

preparation for this Industrial Revolution is on time which will minimize all 

the impacts toward our economy. 
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Appendix A 

Questionnaire 

 

UC student’s perspective on the upcoming of the 4th Industrial 

Revolution for Cambodian workers 

Dear respondents, we are students from the University of Cambodia; 

we are conducting research on the topic “UC students` perspective on the 

upcoming of the 4th Industrial Revolution for Cambodian workers”. We 

would like to know your ideas by using this questionnaire. 

The main purposes of conducting this survey are to collect data to see 

what are the positive and negative impacts of the 4th Industrial Revolution 

toward Cambodian workers, and to know UC students` perspective on the 

upcoming of the 4th Industrial Revolution. 

*** The honesty and accuracy of your responses is highly valuable, 

appreciated and encouraged. All your answers will be kept secret and 

anonymous. 
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Please answer the following questions with a few words or put a tick a (√) 

in the box. 

Part 1: Personal information: 

 

1. What is your gender?  

 

 Male   Female  Other________ 

 

2. What is your college? 

SFL   CoE    CoSS        

CoST 

             CMC   TFSB    CoAH       Other 

_____________ 

 

3. What year are you in?      Year 1   Year 2  Year 3               

Year 4 

 

Part 2: Information about the upcoming of the 4th Industrial Revolution 

for Cambodian workers 

 

The 4th Industrial Revolution has been known as smart manufacturing 

and an integration of the updated technologies that will be possible to gather 

and analyze data across machines, enabling faster, more flexible, and more 

efficient processes to produce higher-quality goods at reduced costs. 

 

1. Have you heard of the 4th Industrial Revolution? 

Yes   No  

  

          2.  Do you understand what the 4th Industrial Revolution is?         

             Yes   Some        No 

 

 3.  Which Industrial Revolution have you known before? 

 

  1st Industrial Revolution   2nd Industrial Revolution 

  3rd Industrial Revolution                      4th Industrial Revolution                 
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         4.  How do you know about the upcoming of the 4th Industrial Revolution 

to Cambodia? 

 

TV    Radio  

Newspapers   Other ____________ 

 

Please circle the extent to which you agree or disagree with each 

statement below.  

Strongly Disagree (1)      Disagree (2)      Neutral (3)      Agree (4)       

Strongly agree (5)  

A. Positive impacts on the upcoming of the 4th Industrial 

Revolution toward Cambodian workers 

 (1) (2) (3) (4) (5) 

1. The 4th Industrial Revolution helps improving technical and 

professional skills to workers. 

1 2 3 4 5 

2. It makes the workers understand and know the updated 

technologies. 

1 2 3 4 5 

3. It helps workers to boost the large number of products. 1 2 3 4 5 

4. It provides the income for labor and capital rises over time 

to workers. 

1 2 3 4 5 

 

      B.  Negative impacts on the upcoming of the 4th Industrial Revolution toward 

Cambodian workers 

 (1) (2) (3) (4) (5) 

1. The 4th Industrial Revolution reduces labor forces. 1 2 3 4 5 

2. It impacts on workers` jobs when they are replaced by 

robots. 

1 2 3 4 5 

3. It demands workers for IT skills. 1 2 3 4 5 

4. The new various technological systems are hard for workers 

to adapt and understand. 

1 2 3 4 5 

 

Part 3: Open Question 

 

1. As a potential work force in the future, what are your concerns that 

you may have on the upcoming of the 4th Industrial Revolution? 
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