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Abstract 

 
Higher education in Cambodia has gradually increased student 

enrollment over the last two decades, which is a good indicator that 

human resources are increasing day by day. We have also noticed that 

the number of private higher education institutions in Cambodia have 

dramatically surged to meet the demand of the students who recently 

graduate from high schools. However, very little or no research has 

been done to clearly examine the factors, or main aspects, that students 

are looking for when they choose their universities. As a result, this 

research was conducted to identify the top five factors students seek 

for their ideal university. In addition, we wanted to examine whether 

a university being public or private influences their decision making. 

A survey was used in this study because we wanted to understand a 

wide range of students’ perspectives from different backgrounds to 

generalize the common factors; thus, we decided to choose grade 12 

students from both public and private high schools, and we wanted a 

big sample size to more accurately examine the answers. We 

administered questionnaires to 290 students from both public and 

private grade 12 high school students. This study found out that the 

top five factors that students seek for in their ideal universities are 

majors, tuition fees, availability of scholarships, qualified professors, 

and exchange programs. In addition, we also compared male and 

female opinions on factors, which resulted in the same five factors 

mentioned above. Half of the respondents did not really care whether 

their university was public or private, though about three-fifths of the 

other half still prefer public to private universities which contrasted 

our initial expectation that 12th grade students preferred private 

universities. 
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I. Introduction 

 
1. Background of the study  

Education plays an important role in social and economic development 

(Venkatraja & Indira, 2011), and higher education in Cambodia has changed 

dramatically over the past two decades. We have seen a growing number of 

private universities arising in Cambodia, and it has affected the trends of 

students choosing their university. The presence of these private universities 

has introduced many different learning methods and qualities that public 

universities may not have, and it has influenced students’ perspectives on how 

the university should be like. Thus, we want to identify what are the factors or 

qualities that students currently seek for in their future university. As a result, 

we decided to conduct this research to understand grade 12 students’ reasons 

on deciding which university suits them the most. 

 

2. Research statement 

After completing high school diploma examination, grade 12 students who 

wish to pursue their education need to make a decision on which university 

should they study in. Therefore, we want to examine what are the common 

driving factors that students perceive as important when it comes to deciding 

what university suit them most. Therefore, by the end of this research, we will 

be able to identify the most common factors that the majority of students seek 

for if they are to prolong their academic journey. 

 

We believe that we can carry out this research successfully because all of our 

group members have studied a course on research methodology, so we are 

equipped with fundamental knowledge to go through this research process. 

Along with the support from our professor, we are even more confident and 

assured that we are capable enough to complete this research. 

 

3. Research questions  

This research aims to find the answers to the following research questions: 

 

1. What factors influence Grade 12 students’ decisions on choosing a 

university? 

2. To what extent does a university being public or private impact a 

student’s decision? 

 

4. Research objectives 

The main objectives of this research paper are: 
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• To identify the top five factors that grade 12 students want in their ideal 

university. 

• To examine the level of impact a university being public or private have 

on grade 12 students. 

 

5. Rationality of the research  

The reason we decided to conduct this research on grade 12 students is because 

they are the potential group to enter into the higher education, and there has 

been a massive increase in number of universities of Cambodia. However, 

little focus has been put on what and how the students want their future 

universities to be like. Because of this gap, we decided to conduct this research 

to further understand about students’ perspectives on their ideal universities. 

We also strongly believe that knowing about their perspectives would have a 

massive impact on how the ideal university should be like, and would help 

contribute to the body of knowledge. 

 

6. Scope  

We really wanted to conduct this research on a national scale; however, due 

to the financial and time constraints, we were not able to hand out our 

questionnaire to provincial students. We only focused on the responses from 

300 grade 12 students in Phnom Penh from 5 different high schools. However, 

there were some changes regarding choosing the 5 various high schools in 

Phnom Penh since the school principals from each school did not allow us to 

conduct the questionnaires unless we had the official consent form from the 

Ministry to allow us to conduct the questionnaires to the students. 

 

II. Literature Review 

 
1. Factors influencing the interest of students 

After reviewing the literature, we have identified five major factors which 

influence the decision of students when they choose their majors from various 

universities outside of Cambodia, as there is no data in the Cambodian context. 

 

Firstly, in many societies, students continue their studies which means taking 

a Bachelor’s degree. That opens the door for outsiders and external factors to 

influence their choices of Major. They consist of “economic factors - 

including earning differentials, job outlook conditions, and change in earning 

differentials over time” - influence of gender, and family educational and 

occupational backgrounds (Soria & Stebleton, 2013). As another instance, a 

student may choose a major because of their gender. For example, a female 
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student chooses to study Accounting just because it is a female-dominated 

field of study. A few reasons behind this incident have been identified in a few 

studies already. Personal and course preferences, influential issues, and job 

issues are 3 classified factors that affect students’ decisions to change their 

major, according to Jaradat (2017). Students may realize later that their initial 

choices of major do not really fit with their needs or satisfaction. They, thus, 

change their majors because job opportunities of their first choice of major are 

not widely open enough for them.  

 

Secondly, the educational environment is one of the most important things of 

curriculum success and the quality of the learning environment markedly 

affects learning (Aghamolaei et al., 2014). Moreover, the educational 

environment is an important determinant of students’ behavior and its 

elements are associated with academic achievement and course satisfaction. It 

involves the quietness of classrooms, the suitability of the physical 

environment of the classrooms, suitable arrangement of classrooms seats. Finn 

(2015) stated that the classroom environment both physical and psychological 

environment affects the learning outcomes of the students. Also, it is one 

factor among other factors that most students are concerned with since 

students expect a lot from the university, that they should provide a very 

friendly environment to fulfill students’ need. 

 

Thirdly, the university’s reputation is also another key factor to in influencing 

students’ interest. Students tend to define reputation as referring to social 

cognitions that reside over time in the society (Rindova et al. 2010). 

University’s reputation plays a significant role as a key feature for university 

reform and development work. Higher education organizations are important 

parts of the society and, when their identities are supported by politics and 

society, they tend to have more competitive advantages comparing to other 

universities (Steiner, L., Sundström, A., & Sammalisto, K.2013). Moreover, 

positive public’ perception on university can improve its reputation (Meijer 

and Kleinnijenhuis 2006; Carroll and McCombs 2003; Fombrun and Shanley 

1990; Wartick 1992), while a low ranking in measuring universities’ 

reputation is a threat that the attractiveness and image of a university will 

decrease. 

 

Fourthly, affordability is the state which students have adequate financial 

resource necessary to attend the college (Heller, 2001), and financial 

accessibility to invest in higher education (Finney, 2016). Affordability is one 

of the key issues facing public higher education which remains a problem 
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primarily for students from low income families while the rapidly rising of the 

tuition fee in the recent years have given the college price barriers to their 

families’ economic circumstances (Heller, 2001). Students from low incomes 

families seek to attend postsecondary institution than those who are from 

middle and high incomes families in order to create more educated and 

productive workforce (Finney, 2016). According the research conducted by 

William R. Doyle in 2009, indicated that for every $1,000 increase in the price 

of higher education, 3 percent fewer students enroll in the United States. 

 

Fifthly, qualified professors are also held accountable for the students’ 

interests in choosing the university. A lot of studies have been conducted to 

identify the specific attitudes and behavioral characteristics that professors 

should have to be evaluated as ideal professor (Douna et al., 2015). However, 

we should understand that the differences in students’ academic experiences, 

preferences, background and social status all impact the perception of the ideal 

teaching (Nimmer & Stone, 1991). However, there are 3 combined vital 

theoretical elements such as scientific, humanistic, and traditional dimension 

of teaching we can use to view the professors (Kyridis, 2002). 

 

Lastly, postsecondary students seek for the opportunities which the 

universities offer to them in participating in the exchange programs in their 

Bachelor’s degree, because they give value to their new learning experiences 

and the advantage of in their lessons into practical together to finish their 

degree (Durden, 2006). Exchange students in Europe have many kinds of 

academic benefits, for instance, academic network building, foreign language 

progress, access to research data and so on (Shen et al., 2017). Based on the 

European-Asian Credit Transfer System (EACTS), the program’s purpose is 

to provide support to European and Asian higher education institutions in 

order to develop students’ ability, courses of academic study, and institutional 

credit transfer systems (NikMohamed et al., 2007). 

 

2. The Cambodian context – public and private universities 

Cambodian education has been associated with Buddhism, and it was not 

systemized until the arrival of the French (Williams, 2009). Then, the school’s 

system started to grow only after Cambodia received independence from 

France. The higher education system also started to be examined and began to 

evolve. However, due to the political instability in Cambodia, the education 

system experienced crisis during Lon Nol’s government, and eventually 

collapsed when the Khmer Rouge took over Cambodia. According to the 

Soviet report (as cited in Ross, 1990), 90% of all teachers in Cambodia were 
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killed during Khmer Rouge Regime, and only 50 out of 725 university 

instructors survived. 

 

The education system slow recovered only after the Royal Government of 

Cambodia was created under the constitutional monarchy with the support 

from various international organizations. However, the universities ran under 

the provision of government, and under the government scholarship program. 

According to World Bank (n.d.), several major initiatives were introduced 

related to higher education in Cambodia. The first of these was the formal 

authorization to establish private higher education institutions in 1997. The 

second reform was the introduction of fee-paying sectors within public 

universities. After the changes, the number of private universities rose 

dramatically in Cambodia. In 2008, there were 55 private universities and only 

34 public universities in Cambodia. According to the Ministry of Education, 

Youth and Sport (2017), there were 121 higher education institutions across 

the country that year, 48 of which were state-run university, and 73 of which 

were privately owned. This tremendous increase in number of private 

universities has more or less influenced the way grade 12 students choose their 

universities. 

 

III. Research Methodology 

 
1. Research design 

This research study used a quantitative approach in order to answer the main 

research questions. Therefore, this paper used questionnaires as the research 

tool in order to explore and find out the grade 12 students’ perspective toward 

their ideal university. With regard to our questionnaire, there were mostly 

closed questions and 2 or 3 open-ended questions. It is crucial to note that the 

first part of our questionnaire asked about the students’ background, which 

included their gender and their schools. The second part of the questionnaire 

served as the significant indicators for our research study since we explored 

various answers from their perspectives using multiple responses to see a 

common pattern in their answers, and an open-ended question to see if there 

were any other factors beside the given factors. The third part of the 

questionnaire was measuring whether a university being public or private 

mattered by using a direct question and Likert scale. Moreover, our research 

questionnaire did not include a possibility to select neutral in the Likert scale 

because we wanted to avoid uncertainty and errors during data analysis. 
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2. Research site 

We chose the extra-class schools as our research site because we wanted to 

avoid any bias when it comes to choosing high schools. In addition, we 

believed that extra-class schools were an accumulation of grade 12 students 

from different high school in the capital city; therefore, we could have even 

more diverse perspectives of the students. For private high schools, 

questionnaires were distributed by their school’s principals to grade 12 

students in their campus. 

 

3. Sample size and sampling technique 

Regarding the sample size, we randomly selected 290 high school students 

who were currently in grade 12 from various schools in Phnom Penh. 

Moreover, our questionnaires were conducted in the Khmer Language to 

ensure the accuracy of students’ understanding on the questionnaire, but we 

translated it into the English language (see Appendix A). 

 

4. Data collection 

Since our research paper is based on grade 12 students’ perspectives, the data 

collection was acquired through conducting a questionnaire in order to get the 

primary data. We waited in front of the extra-class schools, and we asked them 

to fill in the questionnaires during their break time. Firstly, we asked them 

what grade they are in to ensure that they are grade 12 students. If they were, 

we would politely ask them to voluntarily fill in our questionnaire, but if they 

were busy, we did not force them to complete it. Additionally, if they were not 

grade 12 students, questionnaires were not given. We also got the help from a 

Vice President of The University of Cambodia as he had asked various private 

schools’ principals to help distribute questionnaires to private school students. 

 

5. Data analysis 

In terms of data analysis method, we used SPSS to analyze the data that we 

collected from the closed questions in the questionnaires, and we performed 

content analysis for the open questions. We hoped to find some patterns in the 

respondents’ answers and then generalize the results. 

 

IV. Findings  

 

This chapter discusses the findings of this study. A table was included in each 

section as a statistical evidence for the interpretation. 

 

 



 
 

8 

 

1. Demographics 

 

Table 1: Demographics of the Sample of 290 Grade 12 High School Students 

 

 

 

 

 

 

 

 

 

 

 

 

Table 1 presents the background of 290 respondents taking part in filling out 

the questionnaires in terms of gender, and high school they are currently 

studying in grade 12.  

 

Out of total 290 respondents, 58.2% were females and 41.5% were males. 

Noticeably, the majority (53.8%) of them were public high school students, 

followed by private high school students (44.8%), with some missing 

identification (1.4%). This is perhaps because there are number of public high 

schools than private high schools in Phnom Penh. The number of people in 

each group was sufficient enough to represent the population of grade 12 

public high school students and private high school students in Phnom Penh. 

 

2. Factors influencing students’ decisions 

Surprisingly, out of the 290 respondents, 289 (99.7%) respondents responded 

‘Yes’ as they planned to continue their education at the university, and only 

one respondent (0.3%) replied ‘NO’. Upon asking about their decisions 

whether to continue their studies or not, we also constructed the follow-up 

question to know the reasoning behind their decision on pursuing higher 

education. 

 

Characteristics Frequency Percentage 

Gender   

 Female 169 58.2% 

 Male  120 41.5% 

 Missing 1 0.3% 

High School    

 Public High School  156 53.8% 

 Private High School  130 44.8% 

 Missing  4 1.4% 

 Total  290 100% 
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Figure 1: The reasoning behind students’ decisions 

 

As shown in Figure 1, the most popular answer was the future career (27.5%) 

which is one of the most important reason that motivate students to pursue 

their education. Improving knowledge and skill were also influential factors 

which accounted for 19% and 16.5% respectively. It can be inferred that the 

top 3 factors that keep students in the educational sector are for personal 

development. Fulfilling dreams and gaining more experience have the same 

response rate at 4.5% followed by 4% on the favorite major. On the other hand, 

the less influential factors are family decisions and pursuing education, being 

equally rated at 2% only. The other 7% are several other factors that receive 

less attention from students; these included family and social development, 

family finance, etc. 

 

Table 2: Factors influencing students when choosing a university 

Factors    N  Percentage 

 Majors 223 77.2% 

 Tuition Fees 179 61.9% 

 Availability of Scholarships 158 54.7% 

 Qualified Professors 144 49.8% 

 Exchange Programs 121 41.9% 

 Location 94 32.5% 

 International learning program 84 29.1% 

 Reputation 67 23.2% 

 Family’s decision 66 22.8% 

 Library 56 19.4% 

 Classroom's Facilities 52 18.0% 

Social Media (FB, IG, etc.) 40 13.8% 

School Environment 23 8.0% 

Friend's Influence 21 7.3% 

Sibling's Influence 14 4.8% 

 Total  1342  
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Table 2 represents the numbers and percentage of the chosen factors of 290 

students. Surprisingly, out of the 6 factors we reviewed in the literature, 3 

factors actually appeared on top 5 factors chosen by our respondents. These 

factors include tuition fees or affordability, qualified professors, and exchange 

programs. 

 

In this study, we are able to identify the top 5 factors that matters when 

students choose their universities. Majors factor actually top the list at 223 

which equals to 77.2% meaning students care the most is about the availability 

of majors that they prefer to study. Tuition fees and scholarships rank 2 and 3 

respectively at 179 (61.9%) and 158 (54.7%). This means students also care 

about their financial conditions regarding picking their university; therefore, 

they think that the availability of scholarship is also important. Qualified 

professors (144) comes at 4th position and exchange programs (121) at 5th 

position. On the other hand, school environment, Friends’ influence and 

siblings’ influence are ranked at the bottom 3 receiving very little attention 

from students at 23(8.0%), 21(7.3%), and 14(4.8%) respectively. 

 

Along with these given factors, we also have a follow up question to allow 

respondents to show their opinions on what could be the other factors which 

are not given but perceived as important when they choose the university. 

There are many factors provided; however, we have grouped them into 3 

categories including personal factors, universities’ factors, and social factors. 

 

Firstly, personal factors received the most attention among the three, 

respondents stated that personal preference and self-consideration should be 

the first and foremost to be considered. The second most responded answers 

are the universities’ factors. These include learning programs, regulation, 

facilities, and dormitory. The last and least factors are the social factors which 

include market demand and connection. 

 

3. The comparison between public and private universities 

Table 3: Frequency and percentage of responses on their preferred 

universities 

 Frequency Percentage 

Public University 84 29.0 

Private University 58 20.0 

Doesn't Matter 148 51.0 

Total 290 100.0 
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As shown in Table 3, more than half of our total respondents at 148(51%) do 

not mind if the university being private or public. The learning performance 

and outcomes come from individual efforts rather than how good a university 

can be. Because of the dramatic increase in private universities in Cambodia, 

we wanted to know whether students would prefer private universities to 

public universities, but our findings seem to contradict our hypothesis and 

suggest that the number of students who prefer public universities is still 

greater than the number of students who prefer private universities by 84 

(29%) to 58 (20%). 

 

We also constructed a follow up question to understand what the underlying 

reasons are to know why our respondents make such decisions. For those who 

prefer public universities to private universities, they stated that public 

universities have lower tuition fees as their main priority when deciding their 

universities followed by several other factors such as availability of their 

favorite majors and scholarships. On the other hand, most of the respondents 

who choose private universities believe that the universities provide better 

educational qualities followed by good professors, good learning programs 

and school environment. 

 

Table 4: Mean and Standard Deviation of Scale regarding public and private 

universities 

Variables     M   SD               

4. Both public and private university provides students a lot of 

opportunities to an exchange program. 
3.01 .71 

6. Both public and private university have their own prestige to 

attract student's decision. . 
2.99 .69 

1. Public intuition fee is cheaper than private university. 2.69 .76 

3. Private university is adaptable to International learning 

program than public university. 
2.63 .73 

10. Private university gives students more chance to do social 

work, such as charity events, culture day, etc. 
2.59 .72 

9. Private university provides students more opportunity to 

explore the real world than public university. 
2.50 .72 

2. Classroom environment at private university is more 

comfortable than public university. 
2.50 .72 
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** Response scale: 1-Strongly Disagree, 2-Disagree, 3-Agree, 4-Strongly 

Agree 

 

As shown Table 4, the mean of students’ perspectives toward the 2 first items 

which includes ‘both types of universities provide the same opportunity for 

exchange program’ and ‘each one of them has their own prestige to attract 

students’ reach 3.01(SD=.71) and 2.99(SD=.69) respectively. Respondents 

were very positive about both type of universities because they scored very 

high when the statements agree that both types equally provide the same 

benefits. 

 

Beside tuition fees which public universities have a slide advantage over 

private universities with the mean of 2.69 (SD=.76), private universities, in 

students’ opinions, seem to be doing better in other criteria includes 

international learning program adaptability (M=2.63), and more opportunities 

for doing social work (M=2.59).  

 

Exploring the real world (M=2.50), and classroom environment (M=2.50) 

received equal marks from students for both public and private universities.On 

the other hand, extracurricular activities (M=2.42), management systems 

(M=2.38), and workloads of assignment (M=2.25), in students’ perspectives, 

are slightly in favor of public universities than those in private ones as the 

mean fell below 2.50. 

 

4. Responses to Female and Male Variables 

 

Table 5: Comparing male and female variables on factors influencing 

decisions 

Factors 

Female Male 

N Percent N Percent 

 Majors 124 73.8% 98 81.7% 

 Tuition Fees 102 60.7% 77 64.2% 

 Availability of Scholarships 88 52.4% 69 57.5% 

8. Private university provides students more extracurricular 

activities, like football team/club, dancing club, etc. than public 

university. 

2.42 .73 

5. Private university has a better management system than 

public university. 
2.38 .71 

7. Public university provides more work or assignments to 

students more than private university. 
2.25 .70 
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 Qualified Professor 82 48.8% 62 51.7% 

 Exchange Program 67 39.9% 54 45.0% 

 International Learning Program 52 31.0% 32 26.7% 

 Location 49 29.2% 45 37.5% 

 Parent's Decision 38 22.6% 27 22.5% 

 Reputation 34 20.2% 33 27.5% 

 Library 27 16.1% 28 23.3% 

 Classroom's Facilities 25 14.9% 27 22.5% 

Social Media (FB, IG, etc.) 21 12.5% 18 15.0% 

School Environment 13 7.7% 10 8.3% 

Friend's Influence 10 6.0% 11 9.2% 

Sibling's Influence 7 4.2% 7 5.8% 

 Total  739  598  

 

Based on Table 5, the percentage of female and male grade 12 high school 

students responding on the factor “Parent’s Decision” was very close. The 

percentage of male students on this factor was 22.6%, and similarly, that of 

female students was 22.5%. It can be inferred that both female and male 

students are still influenced by their parents in choosing the university they 

will attend. 

 

Moreover, the other two factors which were big difference in percentage 

comparing between female and male students are Major and Reputation. The 

percentage of male students was 81.7% and female was 73.8% selected 

“Majors” as the prioritized factor which significantly influenced male 

students’ decisions than female on choosing the university to pursue higher 

education for. The percentage of male students who chose factor “Reputation” 

was 27.5%, whereas those of female students was 7.3% lower at 20.2%. 

 

The other two factors worth pointing out in gender differentiation analysis are 

“Friend’s Influence”, and “International Learning Program”. The percentage 

of male students picked “Friend’s Influence” was 9.2% which outweighed the 

percentage of female student at 6.0%. It can be inferred that male students tend 

to follow their friend than female in choosing the university to study. On the 

contrary, the only factor which greater in percentage for female students was 

“International Learning Program” at 31.0% in comparison to the percentage 

for male students at 26.5%. This means that female students wanted to adapt 

to the new of learning program from the abroad than male students.  
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In order for the readers to understand more clearly, the percentage of the 

selected factors was computed for both groups. Even though there were more 

female students, the overall percentage of male students who chose the factors 

a bit outweighed than that of female students; it was almost 60% of female 

students while it was just above 40% of male students. 

 

Table 6: Mean and Standard Deviation of Each Item on Females and Males  

Variable Female Male 

    M   SD                   M  SD 

4. Both public and private university provides students 

a lot of opportunities to an exchange program. 
2.96 .69 3.04 .72 

6. Both public and private university have their own 

prestige to attract student's decision. 
2.95 .72 3.03 .68 

1. Public intuition fee is cheaper than private 

university. 
2.72 .76 2.66 .75 

3. Private university is adaptable to International 

learning program than public university. 
2.72 .67 2.56 .77 

10. Private university gives students more chance to do 

social work, such as charity events, culture day, etc. 
2.66 .63 2.54 .77 

9. Private university provides students more 

opportunity to explore the real world than public 

university. 

2.53 .72 2.48 .73 

2. Classroom environment at private university is more 

comfortable than public university. 
2.53 .73 2.47 .72 

8. Private university provides students more extra 

curriculars activities, like football team/club, dancing 

club, etc. than public university. 

2.42 .72 2.42 .75 

7. Public university provides more work or 

assignments to students more than private university. 
2.38 .68 2.16 .71 

5. Private university has a better management system 

than public university. 
2.37 .72 2.39 .72 

** Response scale: 1-Strongly Disagree, 2-Disagree, 3-Agree, 4-Strongly 

Agree 

 

As shown in Table 6, the difference gap between female students and male 

students was not so big on these statements which mainly compare between 

public and private university. The means of both groups on the item “Both 

public and private university provided students a lot of opportunities to an 

exchange program.” and “Both public and private university have their own 

prestige to attract student's decision.” were very close to each other. Out of the 
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scale from 1 to 4, the mean of the former was 2.96 (SD = .69) for female 

students and 3.04 (SD = .72) for male students, whereas that of the latter was 

2.95 (SD = .72) for female students and 3.03 (SD = .68) for male students. It 

can be inferred that the majority of both groups agreed that both public 

universities and private universities have their own prestige to attract them, 

and provide students a lot of opportunities to participate in exchange 

programs.  

 

For statements 9 and 2 which discuss about ‘private university provides 

students more opportunity to explore the real world than public university’, 

and ‘Classroom environment at private university is more comfortable than 

public university’ received equal evaluation from students for both public and 

private universities which was shown in Table 4. We can now understand that 

female students are slightly in favor of private universities regarding these 2 

points, while male students are slightly more into public universities. 

 

Additionally, the 8th statement of the scale which said “Private universities 

provide students more extracurricular activities, like football team/club, 

dancing club, etc. than public university” had the same outcome. Out of 4, the 

mean of female students’ response scale was 2.42 (SD = .72), and that of male 

students was also 2.42 (SD = .75). From this response, it can be inferred that 

students from both groups thought that private university provides them less 

extracurricular activities.  

 

On the other hand, both groups did not agree with the statement “Public 

university provides more work or assignments to students more than private 

university.”, which the mean for male of this statement was just only 2.16 

(SD=0.71). Noticeably, female students partly agreed to the statement which 

its mean went up to 2.38 (SD= .68). 

 

V. Discussion 

 

One of the major findings in this research is that 99.7% of the students planned 

to continue their studies to university which indicates the improvement of the 

education system and the increase of motivations of students in prolonging 

their academic journey. In addition, the majority of the reasons are for 

personal development and fulfilling dreams. Moreover, we are able to tell that 

more than 50% of the students do not really care whether their universities 

being public or private while the rest prefer public universities (29%) to 

private universities (20%).  
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The purpose of this research study was to identify the top five factors that the 

grade 12 students want in their ideal university and also to examine the level 

of impact a university being public or private have on grade 12 students. 

Throughout the analysis, we are able to identify the top 5 factors that influence 

students' decision on choosing their universities ranking from majors, tuition 

fees, availability of scholarships, qualified professors, and exchange programs 

respectively for Cambodian students. We have also separated male and female 

answers to analyze whether their preferred factors they are looking for in their 

ideal university are different. To our surprise, male and female’s top 5 

preferred factors are exactly the same.  By having this data, it can be used to 

facilitate the development of these factors in various universities in order to 

satisfy the students' demand in order to fulfill their ideal universities concept.  

 

According to World Bank (n.d.), after the formal authorization to establish 

higher education in 1997 and the introduction of fee-paying program at public 

universities in Cambodia, private higher education institutions have increased 

dramatically; therefore, we wanted to examine whether this change has had 

impact on students. However, our findings suggest that about half of the 

student population doesn’t really care much whether universities are public or 

private, and three-fifths of the other half of the 12th grader population is still 

in favor of public universities which contradicts to our hypothesis in which we 

anticipated that private universities should have had great impact on students' 

decisions.   

 

VI. Conclusion and Recommendations 

This research study has illustrated that the top 5 factors that influences the 

students' perspective in Phnom Penh are the availability of majors, tuition fees, 

availability of scholarships, qualified professors, and exchange programs. 

This information can be used to assist universities in terms of improvement by 

making them accurately meet the current grade 12 students’ demands. 

 

This research is also able to clear the doubt on whether the significant increase 

of private universities in Cambodia could have had any impacts on students' 

decisions. We can now say that a university being public or private has no 

impact on students' decision as long as the qualities or criteria that the 

universities provide meet their demands, they will surely choose their 

university without hesitation. 
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Appendix A 

Questionnaire 

The Grade 12 students' Perspectives toward their Ideal University 

 

Dear valued participants, 

 We are Year 4 students from The University of Cambodia, and our 

team is researching to find out about the grade 12 students' perspectives 

toward their ideal university. The term “Ideal University” refers to the 

university that students wish to study when they graduated from high school. 

 This research aims to identify the top 5 factors that grade 12 students 

want in their ideal university, and also to examine the level of impact a 

university being public or private have on grade12 students. Your 

participations in this study is voluntary, and all the data obtained from this 

survey will primarily be used for the sole purpose of this research. Also, on 

the responses in this research study will be kept confidentially and 

anonymously. 

 We thank you for your valuable time and effort, and we are very 

grateful for your help in this study. If you have any questions regarding this 

research, you can contact us by our phone number: 077 912 767 or 098 666 

318 or by email: hengchanvimean@gmail.com. 

 

Instruction: Please write answer where lines are provided and tick “√” the 

answer of your choice. 

 

I. Personal Information 

Sex:                                                   

School:                             

mailto:hengchanvimean@gmail.com
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II. Factors Influencing Students’ Decision 

1. Do you plan on going to the university after you graduated? 

 □ Yes   □ No 

 

Why or Why not? 

         

          

2. Choose the most important factors to be considered when choosing the 

university. (You can choose more than one answer.) 

□ Professors      □ Availability of Scholarships □ Classroom’s facilities  

□ School Environment □ Location  □ Library   □ Reputation   □ Majors  

□ Siblings’ influence   □ Tuition fee  □ Friends’ influence □ Social media 

(FB, IG…etc.)   □ Exchange programs   □ Parents’ Decision □ International 

Learning Program 

 

1. Besides all these factors that mentioned from above, are there any other 

factors that you think students would consider to be their ideal university 

after they graduated? 

         

           

 

III. The Comparison between Public and Private University. 

Please tick (√) in the most appropriate column of each statement which 

corresponds most closely to your desired response. 

4. Do you prefer to go to public university or private university? 

□ Public 

□ Private 

□ Does not matter 

 

Why or Why not? 

          

          

Public and Private University 

Comparison 

Strongly 

Disagree 
Disagree Agree 

Strongly 

Agree 

1. Public Intuition fee is 

cheaper than Private 

university. 

    

2. Classroom environment at 

Private university is more 

comfortable than Public. 
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3.Private University is 

adaptable to International 

learning program than Public 

University. 

    

4. Both Public and Private 

Universities provide students a 

lot of opportunities to an 

exchange program. 

    

5. Private University has a 

better management system 

than Public University. 

    

6. Both Public and Private 

University have their own 

prestige to attract students' 

decisions. 

    

7. Public University provides 

more work or assignments to 

students more than Private 

University. 

    

8. Private University provides 

students more extra-curricular 

activities, like football 

team/club, dancing club, ...etc. 

than Public University. 

    

9. Private University provides 

students more opportunity to 

explore the real world than 

Public University. 

    

10. Private University gives 

students more chance to do 

social work, such as charity 

events, culture day, …etc. 

    

 

Thank You for your time. Good Luck! 

 

 

 




