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INTRODUCTION 
 

 

The UC Working Paper Series has now entered its third year of publication, 

which is a monumental achievement for The University of Cambodia. We 

launched this undergraduate research journal as a way to motivate students to 

pursue excellence in research and academic writing, and I have been beyond 

pleased with the results.  

 

Volume 3, Issue 1 of the UC Working Paper Series is particularly noteworthy 

because five out of the six research projects were conducted online due to the 

ongoing COVID-19 pandemic. Students from RES301 constructed electronic 

questionnaires and worked together virtually to compile and analyze data and 

write up their results. This event marked the first time that students had to 

conduct primary research online at The University of Cambodia, and I was so 

impressed with their creativity and ultimately, their output. Their topics deal 

with a variety of issues, including envy on social media, technology use, 

dating in college, parent-child relationships, and time management. 

 

This issue also opens with an article that was shortlisted in a national research 

competition. These students were able to explore Grade 12 students’ 

expectations for their ideal university, and they provide interesting data and 

insights for all universities in Cambodia to consider when developing their 

marketing strategies and approaches.  

 

I am once again impressed by the quality and critical analysis by our students. 

The six research papers in Volume 3, Issue 1 of the UC Working Paper Series 

offer additional proof why we believe The University of Cambodia is the 

leading higher education institution in the country.  

 

 

Travis Mitchell 

Director of the Council for Research and Creativity 

The University of Cambodia 
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The Grade 12 Students’ Perspectives towards 

their Ideal University 
 

Heng Chanvimean, Sou Sopheaktra, and Tek Senglong  

The University of Cambodia, Phnom Penh, Cambodia 

 
Abstract 

 
Higher education in Cambodia has gradually increased student 

enrollment over the last two decades, which is a good indicator that 

human resources are increasing day by day. We have also noticed that 

the number of private higher education institutions in Cambodia have 

dramatically surged to meet the demand of the students who recently 

graduate from high schools. However, very little or no research has 

been done to clearly examine the factors, or main aspects, that students 

are looking for when they choose their universities. As a result, this 

research was conducted to identify the top five factors students seek 

for their ideal university. In addition, we wanted to examine whether 

a university being public or private influences their decision making. 

A survey was used in this study because we wanted to understand a 

wide range of students’ perspectives from different backgrounds to 

generalize the common factors; thus, we decided to choose grade 12 

students from both public and private high schools, and we wanted a 

big sample size to more accurately examine the answers. We 

administered questionnaires to 290 students from both public and 

private grade 12 high school students. This study found out that the 

top five factors that students seek for in their ideal universities are 

majors, tuition fees, availability of scholarships, qualified professors, 

and exchange programs. In addition, we also compared male and 

female opinions on factors, which resulted in the same five factors 

mentioned above. Half of the respondents did not really care whether 

their university was public or private, though about three-fifths of the 

other half still prefer public to private universities which contrasted 

our initial expectation that 12th grade students preferred private 

universities. 
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I. Introduction 

 
1. Background of the study  

Education plays an important role in social and economic development 

(Venkatraja & Indira, 2011), and higher education in Cambodia has changed 

dramatically over the past two decades. We have seen a growing number of 

private universities arising in Cambodia, and it has affected the trends of 

students choosing their university. The presence of these private universities 

has introduced many different learning methods and qualities that public 

universities may not have, and it has influenced students’ perspectives on how 

the university should be like. Thus, we want to identify what are the factors or 

qualities that students currently seek for in their future university. As a result, 

we decided to conduct this research to understand grade 12 students’ reasons 

on deciding which university suits them the most. 

 

2. Research statement 

After completing high school diploma examination, grade 12 students who 

wish to pursue their education need to make a decision on which university 

should they study in. Therefore, we want to examine what are the common 

driving factors that students perceive as important when it comes to deciding 

what university suit them most. Therefore, by the end of this research, we will 

be able to identify the most common factors that the majority of students seek 

for if they are to prolong their academic journey. 

 

We believe that we can carry out this research successfully because all of our 

group members have studied a course on research methodology, so we are 

equipped with fundamental knowledge to go through this research process. 

Along with the support from our professor, we are even more confident and 

assured that we are capable enough to complete this research. 

 

3. Research questions  

This research aims to find the answers to the following research questions: 

 

1. What factors influence Grade 12 students’ decisions on choosing a 

university? 

2. To what extent does a university being public or private impact a 

student’s decision? 

 

4. Research objectives 

The main objectives of this research paper are: 
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• To identify the top five factors that grade 12 students want in their ideal 

university. 

• To examine the level of impact a university being public or private have 

on grade 12 students. 

 

5. Rationality of the research  

The reason we decided to conduct this research on grade 12 students is because 

they are the potential group to enter into the higher education, and there has 

been a massive increase in number of universities of Cambodia. However, 

little focus has been put on what and how the students want their future 

universities to be like. Because of this gap, we decided to conduct this research 

to further understand about students’ perspectives on their ideal universities. 

We also strongly believe that knowing about their perspectives would have a 

massive impact on how the ideal university should be like, and would help 

contribute to the body of knowledge. 

 

6. Scope  

We really wanted to conduct this research on a national scale; however, due 

to the financial and time constraints, we were not able to hand out our 

questionnaire to provincial students. We only focused on the responses from 

300 grade 12 students in Phnom Penh from 5 different high schools. However, 

there were some changes regarding choosing the 5 various high schools in 

Phnom Penh since the school principals from each school did not allow us to 

conduct the questionnaires unless we had the official consent form from the 

Ministry to allow us to conduct the questionnaires to the students. 

 

II. Literature Review 

 
1. Factors influencing the interest of students 

After reviewing the literature, we have identified five major factors which 

influence the decision of students when they choose their majors from various 

universities outside of Cambodia, as there is no data in the Cambodian context. 

 

Firstly, in many societies, students continue their studies which means taking 

a Bachelor’s degree. That opens the door for outsiders and external factors to 

influence their choices of Major. They consist of “economic factors - 

including earning differentials, job outlook conditions, and change in earning 

differentials over time” - influence of gender, and family educational and 

occupational backgrounds (Soria & Stebleton, 2013). As another instance, a 

student may choose a major because of their gender. For example, a female 
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student chooses to study Accounting just because it is a female-dominated 

field of study. A few reasons behind this incident have been identified in a few 

studies already. Personal and course preferences, influential issues, and job 

issues are 3 classified factors that affect students’ decisions to change their 

major, according to Jaradat (2017). Students may realize later that their initial 

choices of major do not really fit with their needs or satisfaction. They, thus, 

change their majors because job opportunities of their first choice of major are 

not widely open enough for them.  

 

Secondly, the educational environment is one of the most important things of 

curriculum success and the quality of the learning environment markedly 

affects learning (Aghamolaei et al., 2014). Moreover, the educational 

environment is an important determinant of students’ behavior and its 

elements are associated with academic achievement and course satisfaction. It 

involves the quietness of classrooms, the suitability of the physical 

environment of the classrooms, suitable arrangement of classrooms seats. Finn 

(2015) stated that the classroom environment both physical and psychological 

environment affects the learning outcomes of the students. Also, it is one 

factor among other factors that most students are concerned with since 

students expect a lot from the university, that they should provide a very 

friendly environment to fulfill students’ need. 

 

Thirdly, the university’s reputation is also another key factor to in influencing 

students’ interest. Students tend to define reputation as referring to social 

cognitions that reside over time in the society (Rindova et al. 2010). 

University’s reputation plays a significant role as a key feature for university 

reform and development work. Higher education organizations are important 

parts of the society and, when their identities are supported by politics and 

society, they tend to have more competitive advantages comparing to other 

universities (Steiner, L., Sundström, A., & Sammalisto, K.2013). Moreover, 

positive public’ perception on university can improve its reputation (Meijer 

and Kleinnijenhuis 2006; Carroll and McCombs 2003; Fombrun and Shanley 

1990; Wartick 1992), while a low ranking in measuring universities’ 

reputation is a threat that the attractiveness and image of a university will 

decrease. 

 

Fourthly, affordability is the state which students have adequate financial 

resource necessary to attend the college (Heller, 2001), and financial 

accessibility to invest in higher education (Finney, 2016). Affordability is one 

of the key issues facing public higher education which remains a problem 
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primarily for students from low income families while the rapidly rising of the 

tuition fee in the recent years have given the college price barriers to their 

families’ economic circumstances (Heller, 2001). Students from low incomes 

families seek to attend postsecondary institution than those who are from 

middle and high incomes families in order to create more educated and 

productive workforce (Finney, 2016). According the research conducted by 

William R. Doyle in 2009, indicated that for every $1,000 increase in the price 

of higher education, 3 percent fewer students enroll in the United States. 

 

Fifthly, qualified professors are also held accountable for the students’ 

interests in choosing the university. A lot of studies have been conducted to 

identify the specific attitudes and behavioral characteristics that professors 

should have to be evaluated as ideal professor (Douna et al., 2015). However, 

we should understand that the differences in students’ academic experiences, 

preferences, background and social status all impact the perception of the ideal 

teaching (Nimmer & Stone, 1991). However, there are 3 combined vital 

theoretical elements such as scientific, humanistic, and traditional dimension 

of teaching we can use to view the professors (Kyridis, 2002). 

 

Lastly, postsecondary students seek for the opportunities which the 

universities offer to them in participating in the exchange programs in their 

Bachelor’s degree, because they give value to their new learning experiences 

and the advantage of in their lessons into practical together to finish their 

degree (Durden, 2006). Exchange students in Europe have many kinds of 

academic benefits, for instance, academic network building, foreign language 

progress, access to research data and so on (Shen et al., 2017). Based on the 

European-Asian Credit Transfer System (EACTS), the program’s purpose is 

to provide support to European and Asian higher education institutions in 

order to develop students’ ability, courses of academic study, and institutional 

credit transfer systems (NikMohamed et al., 2007). 

 

2. The Cambodian context – public and private universities 

Cambodian education has been associated with Buddhism, and it was not 

systemized until the arrival of the French (Williams, 2009). Then, the school’s 

system started to grow only after Cambodia received independence from 

France. The higher education system also started to be examined and began to 

evolve. However, due to the political instability in Cambodia, the education 

system experienced crisis during Lon Nol’s government, and eventually 

collapsed when the Khmer Rouge took over Cambodia. According to the 

Soviet report (as cited in Ross, 1990), 90% of all teachers in Cambodia were 
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killed during Khmer Rouge Regime, and only 50 out of 725 university 

instructors survived. 

 

The education system slow recovered only after the Royal Government of 

Cambodia was created under the constitutional monarchy with the support 

from various international organizations. However, the universities ran under 

the provision of government, and under the government scholarship program. 

According to World Bank (n.d.), several major initiatives were introduced 

related to higher education in Cambodia. The first of these was the formal 

authorization to establish private higher education institutions in 1997. The 

second reform was the introduction of fee-paying sectors within public 

universities. After the changes, the number of private universities rose 

dramatically in Cambodia. In 2008, there were 55 private universities and only 

34 public universities in Cambodia. According to the Ministry of Education, 

Youth and Sport (2017), there were 121 higher education institutions across 

the country that year, 48 of which were state-run university, and 73 of which 

were privately owned. This tremendous increase in number of private 

universities has more or less influenced the way grade 12 students choose their 

universities. 

 

III. Research Methodology 

 
1. Research design 

This research study used a quantitative approach in order to answer the main 

research questions. Therefore, this paper used questionnaires as the research 

tool in order to explore and find out the grade 12 students’ perspective toward 

their ideal university. With regard to our questionnaire, there were mostly 

closed questions and 2 or 3 open-ended questions. It is crucial to note that the 

first part of our questionnaire asked about the students’ background, which 

included their gender and their schools. The second part of the questionnaire 

served as the significant indicators for our research study since we explored 

various answers from their perspectives using multiple responses to see a 

common pattern in their answers, and an open-ended question to see if there 

were any other factors beside the given factors. The third part of the 

questionnaire was measuring whether a university being public or private 

mattered by using a direct question and Likert scale. Moreover, our research 

questionnaire did not include a possibility to select neutral in the Likert scale 

because we wanted to avoid uncertainty and errors during data analysis. 
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2. Research site 

We chose the extra-class schools as our research site because we wanted to 

avoid any bias when it comes to choosing high schools. In addition, we 

believed that extra-class schools were an accumulation of grade 12 students 

from different high school in the capital city; therefore, we could have even 

more diverse perspectives of the students. For private high schools, 

questionnaires were distributed by their school’s principals to grade 12 

students in their campus. 

 

3. Sample size and sampling technique 

Regarding the sample size, we randomly selected 290 high school students 

who were currently in grade 12 from various schools in Phnom Penh. 

Moreover, our questionnaires were conducted in the Khmer Language to 

ensure the accuracy of students’ understanding on the questionnaire, but we 

translated it into the English language (see Appendix A). 

 

4. Data collection 

Since our research paper is based on grade 12 students’ perspectives, the data 

collection was acquired through conducting a questionnaire in order to get the 

primary data. We waited in front of the extra-class schools, and we asked them 

to fill in the questionnaires during their break time. Firstly, we asked them 

what grade they are in to ensure that they are grade 12 students. If they were, 

we would politely ask them to voluntarily fill in our questionnaire, but if they 

were busy, we did not force them to complete it. Additionally, if they were not 

grade 12 students, questionnaires were not given. We also got the help from a 

Vice President of The University of Cambodia as he had asked various private 

schools’ principals to help distribute questionnaires to private school students. 

 

5. Data analysis 

In terms of data analysis method, we used SPSS to analyze the data that we 

collected from the closed questions in the questionnaires, and we performed 

content analysis for the open questions. We hoped to find some patterns in the 

respondents’ answers and then generalize the results. 

 

IV. Findings  

 

This chapter discusses the findings of this study. A table was included in each 

section as a statistical evidence for the interpretation. 
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1. Demographics 

 

Table 1: Demographics of the Sample of 290 Grade 12 High School Students 

 

 

 

 

 

 

 

 

 

 

 

 

Table 1 presents the background of 290 respondents taking part in filling out 

the questionnaires in terms of gender, and high school they are currently 

studying in grade 12.  

 

Out of total 290 respondents, 58.2% were females and 41.5% were males. 

Noticeably, the majority (53.8%) of them were public high school students, 

followed by private high school students (44.8%), with some missing 

identification (1.4%). This is perhaps because there are number of public high 

schools than private high schools in Phnom Penh. The number of people in 

each group was sufficient enough to represent the population of grade 12 

public high school students and private high school students in Phnom Penh. 

 

2. Factors influencing students’ decisions 

Surprisingly, out of the 290 respondents, 289 (99.7%) respondents responded 

‘Yes’ as they planned to continue their education at the university, and only 

one respondent (0.3%) replied ‘NO’. Upon asking about their decisions 

whether to continue their studies or not, we also constructed the follow-up 

question to know the reasoning behind their decision on pursuing higher 

education. 

 

Characteristics Frequency Percentage 

Gender   

 Female 169 58.2% 

 Male  120 41.5% 

 Missing 1 0.3% 

High School    

 Public High School  156 53.8% 

 Private High School  130 44.8% 

 Missing  4 1.4% 

 Total  290 100% 
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Figure 1: The reasoning behind students’ decisions 

 

As shown in Figure 1, the most popular answer was the future career (27.5%) 

which is one of the most important reason that motivate students to pursue 

their education. Improving knowledge and skill were also influential factors 

which accounted for 19% and 16.5% respectively. It can be inferred that the 

top 3 factors that keep students in the educational sector are for personal 

development. Fulfilling dreams and gaining more experience have the same 

response rate at 4.5% followed by 4% on the favorite major. On the other hand, 

the less influential factors are family decisions and pursuing education, being 

equally rated at 2% only. The other 7% are several other factors that receive 

less attention from students; these included family and social development, 

family finance, etc. 

 

Table 2: Factors influencing students when choosing a university 

Factors    N  Percentage 

 Majors 223 77.2% 

 Tuition Fees 179 61.9% 

 Availability of Scholarships 158 54.7% 

 Qualified Professors 144 49.8% 

 Exchange Programs 121 41.9% 

 Location 94 32.5% 

 International learning program 84 29.1% 

 Reputation 67 23.2% 

 Family’s decision 66 22.8% 

 Library 56 19.4% 

 Classroom's Facilities 52 18.0% 

Social Media (FB, IG, etc.) 40 13.8% 

School Environment 23 8.0% 

Friend's Influence 21 7.3% 

Sibling's Influence 14 4.8% 

 Total  1342  
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Table 2 represents the numbers and percentage of the chosen factors of 290 

students. Surprisingly, out of the 6 factors we reviewed in the literature, 3 

factors actually appeared on top 5 factors chosen by our respondents. These 

factors include tuition fees or affordability, qualified professors, and exchange 

programs. 

 

In this study, we are able to identify the top 5 factors that matters when 

students choose their universities. Majors factor actually top the list at 223 

which equals to 77.2% meaning students care the most is about the availability 

of majors that they prefer to study. Tuition fees and scholarships rank 2 and 3 

respectively at 179 (61.9%) and 158 (54.7%). This means students also care 

about their financial conditions regarding picking their university; therefore, 

they think that the availability of scholarship is also important. Qualified 

professors (144) comes at 4th position and exchange programs (121) at 5th 

position. On the other hand, school environment, Friends’ influence and 

siblings’ influence are ranked at the bottom 3 receiving very little attention 

from students at 23(8.0%), 21(7.3%), and 14(4.8%) respectively. 

 

Along with these given factors, we also have a follow up question to allow 

respondents to show their opinions on what could be the other factors which 

are not given but perceived as important when they choose the university. 

There are many factors provided; however, we have grouped them into 3 

categories including personal factors, universities’ factors, and social factors. 

 

Firstly, personal factors received the most attention among the three, 

respondents stated that personal preference and self-consideration should be 

the first and foremost to be considered. The second most responded answers 

are the universities’ factors. These include learning programs, regulation, 

facilities, and dormitory. The last and least factors are the social factors which 

include market demand and connection. 

 

3. The comparison between public and private universities 

Table 3: Frequency and percentage of responses on their preferred 

universities 

 Frequency Percentage 

Public University 84 29.0 

Private University 58 20.0 

Doesn't Matter 148 51.0 

Total 290 100.0 



 
 

11 

 

As shown in Table 3, more than half of our total respondents at 148(51%) do 

not mind if the university being private or public. The learning performance 

and outcomes come from individual efforts rather than how good a university 

can be. Because of the dramatic increase in private universities in Cambodia, 

we wanted to know whether students would prefer private universities to 

public universities, but our findings seem to contradict our hypothesis and 

suggest that the number of students who prefer public universities is still 

greater than the number of students who prefer private universities by 84 

(29%) to 58 (20%). 

 

We also constructed a follow up question to understand what the underlying 

reasons are to know why our respondents make such decisions. For those who 

prefer public universities to private universities, they stated that public 

universities have lower tuition fees as their main priority when deciding their 

universities followed by several other factors such as availability of their 

favorite majors and scholarships. On the other hand, most of the respondents 

who choose private universities believe that the universities provide better 

educational qualities followed by good professors, good learning programs 

and school environment. 

 

Table 4: Mean and Standard Deviation of Scale regarding public and private 

universities 

Variables     M   SD               

4. Both public and private university provides students a lot of 

opportunities to an exchange program. 
3.01 .71 

6. Both public and private university have their own prestige to 

attract student's decision. . 
2.99 .69 

1. Public intuition fee is cheaper than private university. 2.69 .76 

3. Private university is adaptable to International learning 

program than public university. 
2.63 .73 

10. Private university gives students more chance to do social 

work, such as charity events, culture day, etc. 
2.59 .72 

9. Private university provides students more opportunity to 

explore the real world than public university. 
2.50 .72 

2. Classroom environment at private university is more 

comfortable than public university. 
2.50 .72 
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** Response scale: 1-Strongly Disagree, 2-Disagree, 3-Agree, 4-Strongly 

Agree 

 

As shown Table 4, the mean of students’ perspectives toward the 2 first items 

which includes ‘both types of universities provide the same opportunity for 

exchange program’ and ‘each one of them has their own prestige to attract 

students’ reach 3.01(SD=.71) and 2.99(SD=.69) respectively. Respondents 

were very positive about both type of universities because they scored very 

high when the statements agree that both types equally provide the same 

benefits. 

 

Beside tuition fees which public universities have a slide advantage over 

private universities with the mean of 2.69 (SD=.76), private universities, in 

students’ opinions, seem to be doing better in other criteria includes 

international learning program adaptability (M=2.63), and more opportunities 

for doing social work (M=2.59).  

 

Exploring the real world (M=2.50), and classroom environment (M=2.50) 

received equal marks from students for both public and private universities.On 

the other hand, extracurricular activities (M=2.42), management systems 

(M=2.38), and workloads of assignment (M=2.25), in students’ perspectives, 

are slightly in favor of public universities than those in private ones as the 

mean fell below 2.50. 

 

4. Responses to Female and Male Variables 

 

Table 5: Comparing male and female variables on factors influencing 

decisions 

Factors 

Female Male 

N Percent N Percent 

 Majors 124 73.8% 98 81.7% 

 Tuition Fees 102 60.7% 77 64.2% 

 Availability of Scholarships 88 52.4% 69 57.5% 

8. Private university provides students more extracurricular 

activities, like football team/club, dancing club, etc. than public 

university. 

2.42 .73 

5. Private university has a better management system than 

public university. 
2.38 .71 

7. Public university provides more work or assignments to 

students more than private university. 
2.25 .70 
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 Qualified Professor 82 48.8% 62 51.7% 

 Exchange Program 67 39.9% 54 45.0% 

 International Learning Program 52 31.0% 32 26.7% 

 Location 49 29.2% 45 37.5% 

 Parent's Decision 38 22.6% 27 22.5% 

 Reputation 34 20.2% 33 27.5% 

 Library 27 16.1% 28 23.3% 

 Classroom's Facilities 25 14.9% 27 22.5% 

Social Media (FB, IG, etc.) 21 12.5% 18 15.0% 

School Environment 13 7.7% 10 8.3% 

Friend's Influence 10 6.0% 11 9.2% 

Sibling's Influence 7 4.2% 7 5.8% 

 Total  739  598  

 

Based on Table 5, the percentage of female and male grade 12 high school 

students responding on the factor “Parent’s Decision” was very close. The 

percentage of male students on this factor was 22.6%, and similarly, that of 

female students was 22.5%. It can be inferred that both female and male 

students are still influenced by their parents in choosing the university they 

will attend. 

 

Moreover, the other two factors which were big difference in percentage 

comparing between female and male students are Major and Reputation. The 

percentage of male students was 81.7% and female was 73.8% selected 

“Majors” as the prioritized factor which significantly influenced male 

students’ decisions than female on choosing the university to pursue higher 

education for. The percentage of male students who chose factor “Reputation” 

was 27.5%, whereas those of female students was 7.3% lower at 20.2%. 

 

The other two factors worth pointing out in gender differentiation analysis are 

“Friend’s Influence”, and “International Learning Program”. The percentage 

of male students picked “Friend’s Influence” was 9.2% which outweighed the 

percentage of female student at 6.0%. It can be inferred that male students tend 

to follow their friend than female in choosing the university to study. On the 

contrary, the only factor which greater in percentage for female students was 

“International Learning Program” at 31.0% in comparison to the percentage 

for male students at 26.5%. This means that female students wanted to adapt 

to the new of learning program from the abroad than male students.  
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In order for the readers to understand more clearly, the percentage of the 

selected factors was computed for both groups. Even though there were more 

female students, the overall percentage of male students who chose the factors 

a bit outweighed than that of female students; it was almost 60% of female 

students while it was just above 40% of male students. 

 

Table 6: Mean and Standard Deviation of Each Item on Females and Males  

Variable Female Male 

    M   SD                   M  SD 

4. Both public and private university provides students 

a lot of opportunities to an exchange program. 
2.96 .69 3.04 .72 

6. Both public and private university have their own 

prestige to attract student's decision. 
2.95 .72 3.03 .68 

1. Public intuition fee is cheaper than private 

university. 
2.72 .76 2.66 .75 

3. Private university is adaptable to International 

learning program than public university. 
2.72 .67 2.56 .77 

10. Private university gives students more chance to do 

social work, such as charity events, culture day, etc. 
2.66 .63 2.54 .77 

9. Private university provides students more 

opportunity to explore the real world than public 

university. 

2.53 .72 2.48 .73 

2. Classroom environment at private university is more 

comfortable than public university. 
2.53 .73 2.47 .72 

8. Private university provides students more extra 

curriculars activities, like football team/club, dancing 

club, etc. than public university. 

2.42 .72 2.42 .75 

7. Public university provides more work or 

assignments to students more than private university. 
2.38 .68 2.16 .71 

5. Private university has a better management system 

than public university. 
2.37 .72 2.39 .72 

** Response scale: 1-Strongly Disagree, 2-Disagree, 3-Agree, 4-Strongly 

Agree 

 

As shown in Table 6, the difference gap between female students and male 

students was not so big on these statements which mainly compare between 

public and private university. The means of both groups on the item “Both 

public and private university provided students a lot of opportunities to an 

exchange program.” and “Both public and private university have their own 

prestige to attract student's decision.” were very close to each other. Out of the 
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scale from 1 to 4, the mean of the former was 2.96 (SD = .69) for female 

students and 3.04 (SD = .72) for male students, whereas that of the latter was 

2.95 (SD = .72) for female students and 3.03 (SD = .68) for male students. It 

can be inferred that the majority of both groups agreed that both public 

universities and private universities have their own prestige to attract them, 

and provide students a lot of opportunities to participate in exchange 

programs.  

 

For statements 9 and 2 which discuss about ‘private university provides 

students more opportunity to explore the real world than public university’, 

and ‘Classroom environment at private university is more comfortable than 

public university’ received equal evaluation from students for both public and 

private universities which was shown in Table 4. We can now understand that 

female students are slightly in favor of private universities regarding these 2 

points, while male students are slightly more into public universities. 

 

Additionally, the 8th statement of the scale which said “Private universities 

provide students more extracurricular activities, like football team/club, 

dancing club, etc. than public university” had the same outcome. Out of 4, the 

mean of female students’ response scale was 2.42 (SD = .72), and that of male 

students was also 2.42 (SD = .75). From this response, it can be inferred that 

students from both groups thought that private university provides them less 

extracurricular activities.  

 

On the other hand, both groups did not agree with the statement “Public 

university provides more work or assignments to students more than private 

university.”, which the mean for male of this statement was just only 2.16 

(SD=0.71). Noticeably, female students partly agreed to the statement which 

its mean went up to 2.38 (SD= .68). 

 

V. Discussion 

 

One of the major findings in this research is that 99.7% of the students planned 

to continue their studies to university which indicates the improvement of the 

education system and the increase of motivations of students in prolonging 

their academic journey. In addition, the majority of the reasons are for 

personal development and fulfilling dreams. Moreover, we are able to tell that 

more than 50% of the students do not really care whether their universities 

being public or private while the rest prefer public universities (29%) to 

private universities (20%).  
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The purpose of this research study was to identify the top five factors that the 

grade 12 students want in their ideal university and also to examine the level 

of impact a university being public or private have on grade 12 students. 

Throughout the analysis, we are able to identify the top 5 factors that influence 

students' decision on choosing their universities ranking from majors, tuition 

fees, availability of scholarships, qualified professors, and exchange programs 

respectively for Cambodian students. We have also separated male and female 

answers to analyze whether their preferred factors they are looking for in their 

ideal university are different. To our surprise, male and female’s top 5 

preferred factors are exactly the same.  By having this data, it can be used to 

facilitate the development of these factors in various universities in order to 

satisfy the students' demand in order to fulfill their ideal universities concept.  

 

According to World Bank (n.d.), after the formal authorization to establish 

higher education in 1997 and the introduction of fee-paying program at public 

universities in Cambodia, private higher education institutions have increased 

dramatically; therefore, we wanted to examine whether this change has had 

impact on students. However, our findings suggest that about half of the 

student population doesn’t really care much whether universities are public or 

private, and three-fifths of the other half of the 12th grader population is still 

in favor of public universities which contradicts to our hypothesis in which we 

anticipated that private universities should have had great impact on students' 

decisions.   

 

VI. Conclusion and Recommendations 

This research study has illustrated that the top 5 factors that influences the 

students' perspective in Phnom Penh are the availability of majors, tuition fees, 

availability of scholarships, qualified professors, and exchange programs. 

This information can be used to assist universities in terms of improvement by 

making them accurately meet the current grade 12 students’ demands. 

 

This research is also able to clear the doubt on whether the significant increase 

of private universities in Cambodia could have had any impacts on students' 

decisions. We can now say that a university being public or private has no 

impact on students' decision as long as the qualities or criteria that the 

universities provide meet their demands, they will surely choose their 

university without hesitation. 
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Appendix A 

Questionnaire 

The Grade 12 students' Perspectives toward their Ideal University 

 

Dear valued participants, 

 We are Year 4 students from The University of Cambodia, and our 

team is researching to find out about the grade 12 students' perspectives 

toward their ideal university. The term “Ideal University” refers to the 

university that students wish to study when they graduated from high school. 

 This research aims to identify the top 5 factors that grade 12 students 

want in their ideal university, and also to examine the level of impact a 

university being public or private have on grade12 students. Your 

participations in this study is voluntary, and all the data obtained from this 

survey will primarily be used for the sole purpose of this research. Also, on 

the responses in this research study will be kept confidentially and 

anonymously. 

 We thank you for your valuable time and effort, and we are very 

grateful for your help in this study. If you have any questions regarding this 

research, you can contact us by our phone number: 077 912 767 or 098 666 

318 or by email: hengchanvimean@gmail.com. 

 

Instruction: Please write answer where lines are provided and tick “√” the 

answer of your choice. 

 

I. Personal Information 

Sex:                                                   

School:                             

mailto:hengchanvimean@gmail.com
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II. Factors Influencing Students’ Decision 

1. Do you plan on going to the university after you graduated? 

 □ Yes   □ No 

 

Why or Why not? 

         

          

2. Choose the most important factors to be considered when choosing the 

university. (You can choose more than one answer.) 

□ Professors      □ Availability of Scholarships □ Classroom’s facilities  

□ School Environment □ Location  □ Library   □ Reputation   □ Majors  

□ Siblings’ influence   □ Tuition fee  □ Friends’ influence □ Social media 

(FB, IG…etc.)   □ Exchange programs   □ Parents’ Decision □ International 

Learning Program 

 

1. Besides all these factors that mentioned from above, are there any other 

factors that you think students would consider to be their ideal university 

after they graduated? 

         

           

 

III. The Comparison between Public and Private University. 

Please tick (√) in the most appropriate column of each statement which 

corresponds most closely to your desired response. 

4. Do you prefer to go to public university or private university? 

□ Public 

□ Private 

□ Does not matter 

 

Why or Why not? 

          

          

Public and Private University 

Comparison 

Strongly 

Disagree 
Disagree Agree 

Strongly 

Agree 

1. Public Intuition fee is 

cheaper than Private 

university. 

    

2. Classroom environment at 

Private university is more 

comfortable than Public. 
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3.Private University is 

adaptable to International 

learning program than Public 

University. 

    

4. Both Public and Private 

Universities provide students a 

lot of opportunities to an 

exchange program. 

    

5. Private University has a 

better management system 

than Public University. 

    

6. Both Public and Private 

University have their own 

prestige to attract students' 

decisions. 

    

7. Public University provides 

more work or assignments to 

students more than Private 

University. 

    

8. Private University provides 

students more extra-curricular 

activities, like football 

team/club, dancing club, ...etc. 

than Public University. 

    

9. Private University provides 

students more opportunity to 

explore the real world than 

Public University. 

    

10. Private University gives 

students more chance to do 

social work, such as charity 

events, culture day, …etc. 

    

 

Thank You for your time. Good Luck! 
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The University of Cambodia’s Students’ 

Perceptions on Envy on Facebook 
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The University of Cambodia, Phnom Penh, Cambodia 

 
Abstract 

 
This research paper analyzes the perspectives of the students at The 

University of Cambodia with regards to how envy on Facebook can 

be caused, how it affects them, and how to deal with it. The research 

study used a quantitative approach in order to generalize the 

information obtained from the students. It used a questionnaire survey 

for 103 participants from The University of Cambodia. After 

collecting and analyzing the data, the findings showed that most of the 

students at The University of Cambodia find posts that talk about 

academic success and career success as the main causes of Facebook 

envy. In addition, there is little relationship between Facebook envy 

and anger, loneliness, loss of concentration, gossip, and loss of 

Facebook interactions. Not only that, the link between male students 

and envy is higher than that of female students, and a negative 

relationship has been found between frequency of use and envy. 

Lastly, the results show that students have their own styles and 

techniques in order to get over envy, and they think that the most 

effective way to deal with envy is to be away from Facebook. Further 

studies should focus on a bigger sample size consisting of students 

from different universities or a different type of population in order to 

obtain more accurate information. 

 

I. Introduction 

 
1. Background of the study  

The internet, technology, and social media have made people become more 

connected and aware of what others are doing. Of all social networking sites, 

Facebook is considered one of the most popular among college students as 

more than 88% of college students worldwide are using Facebook (“How 

Millennials Use Social Media”, n.d.). Despite its popularity and advantages, 

Facebook and other social networking sites are said to have negative 

influences on students’ lives. For example, Yeboah and Ewur (2014) found 
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that social media distracts students from completing their assignments, 

damaged their language skills such as spelling and grammar, and disturbed 

their concentration in class.  In addition, Sharma and Shukla (2016) found that 

social media affects students’ academic performances in a negative way. 

Beside this, students faced other challenges which arises from their frequent 

use of social media. Those include the need to attend to messages 

immediately, the exposure to false or unregulated information or media 

contents, mobile connectivity and addictive-like behaviors (Ahad & Lim, 

2014). Moreover, Ibrahim (2018) stated that college students are very 

vulnerable to mental health issues, which is partly caused by the distraction of 

social media. In her study, she has found that most common issues associated 

with college students’ mental health and social media use is depression, 

anxiety, low self-esteem, body image, sleeping problems, social isolation, and 

emotional difficulties.  

 

Another important issue that is worth being aware of is that the use of social 

media like Facebook can lead to comparative behavior. Social network users 

often share positive news such as their traveling experiences or newly 

purchased gadgets, which could lead to the unpleasant feeling of envy (Smith 

& Kim, 2007). Cambridge dictionary defines envy as the wish of having 

something that another person has (“Envy”, n.d.). Krasnova, Wenninger, 

Widjaja, and Buxmann (2013) identified several content categories that often 

trigger envy on social networking sites, including categories such as travel and 

leisure, money and material possessions, achievements in job and school, 

relationship and family, and appearance. The two categories resemble the 

distinction between experiential and material purchases (Boven & Gilovich, 

2003, p. 1194), the effects of which are widely investigated in the consumer 

psychology literature.   

 

2. Problem statement 

There are more than one billion people logging into Facebook every day. 

Though it is a popular social media platform, research suggests many various 

adverse effects associated with Facebook. People who use Facebook hardly 

post about sad news, but they often share positive news such as their traveling 

experiences or expensive possessions. Those who read or witness such posts 

may compare themselves in an unfavorable way to the one who posts such 

news, and this is when an unpleasant feeling of envy arises. According to a 

study published in Computers in Human Behavior, most people are not using 

social media to be social. Only about 9% of Facebook's users' activities 

involve communicating with others. Instead, most users consume random 
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pieces of content, and researchers found that participants experienced a huge 

drop in their moods after scrolling through Facebook NewsFeed. It goes 

without saying that comparing one’s life to another person’s life that one sees 

on social media can be harmful. In fact, it can lead to feelings of insecurity, 

low self-esteem, and fear of abandonment. These leave us questioning, “why 

does the feeling of envy normally happen on social media users rather than 

people who do not use it?” 

 

3. Research questions   

1. What do The University of Cambodia’s students think are the causes of 

envy on Facebook? 

2. From their perspectives, what are the negative impacts of envy on 

Facebook? 

3. In what ways do they cope with such feelings? 

 

4. Significance of the study 

This research will raise readers’ awareness of negative impacts that social 

media platforms such as Facebook bring, and particularly envy. Specifically, 

it will help young Cambodian users of Facebook become aware of what causes 

Facebook envy, how it can adversely affect one’s physical, mental, and 

emotional well-being as well as some helpful solutions for the users to avoid 

and overcome this kind of emotion on social media. 

 

5. Scope and limitations 

This research was conducted during the Covid-19 pandemic. Therefore, 

almost every part of this project including discussions among the researchers, 

development and distribution of the research tool was conducted online using 

an Internet connection. Thus, at times, many difficulties were encountered not 

only because of the unstable Internet connection but also the novelty of 

working through online channels in general. In addition, due to other 

constraints such as lack of time and financial resources in conducting this 

research, the researchers were not able to reach a wide range of population. 

Therefore, only 103 students from The University of Cambodia were chosen 

as the sample, while students from other universities were overlooked. 

 

II. Literature Review 

 
1. Definition of envy 

The concept of envy was defined in a variety of ways. Based on Collins 

Dictionary, ‘Envy is the feeling you have when you wish you could have the 
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same thing or quality that someone else has. Envy is pain at the fortune of 

others, according to Stanford Encyclopedia of Philosophy (2002). It is ‘a 

property to view well-being of others with distress, even though it does not 

detract from one’s own. [It is] a reluctance to see our own well-being 

overshadowed by another’s because the standard we use to see how well off 

we are is not the intrinsic worth of our own well-being but how it compares 

with that of others. Envy is a deadly sin, but then so is avarice or greed, and 

greed seems not to trouble economists (Peter J Hammond, Social Economics, 

45-48, 1989). Envy does, however, perhaps because it is an externality.  

 

More than this, the authors reviewed the psychological research on envy. The 

authors concluded that envy is reasonably defined as an unpleasant, often 

painful emotion characterized by feelings of inferiority, hostility, and 

resentment caused by an awareness of a desired attribute enjoyed by another 

person or group of people (Richard H Smith, Sung Hee Kim, Psychological 

bulletin 133(1), 46, 2007).  

 

Last but not least, there is a confusion between envy and jealousy, but they are 

claimed to be two different emotions. Envy involves two people and arises 

when one lacks something enjoyed by another. Meanwhile, jealousy includes 

three people and arises when one is afraid of losing someone or something to 

a rival. The term of ‘envy’ nearly always refers to the two-people case in 

which a person lacks a desired thing (Smith & Combs, 2010). 

 

2. How social media fuels envy 

In the 21st century, people are living in a modern digital world. People closely 

keep in touch by ‘social media’ even though they are a great distance away 

from one another. The number of social media users has increased to 2.95 

billion in 2019 (J. Clement, April 01, 2020). Besides keeping in touch with 

each other, there are some more reasons that people like using social media, 

such as staying up with news and current events, researching or finding 

products to buy, sharing photos or videos with other, or meeting new people 

as well (Olivia Valentine, January 11, 2018). However, according to Walker 

(2017), social media is not always as constructive or beneficial as we might 

believe. While everyone seems ecstatic apart from each other, the envious 

feeling on social media exists; in fact, around 42% suggest that they feel 

“jealous when their friends get more likes than them” (Walker, 2017). 

Moreover, based on the same source, 59% of surveyed users “have felt 

unhappy when they have seen friends’ posts from a party they were not invited 

to”, while 45% of surveyed users suggested that their “friends’ happy holiday 
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pictures have had a negative influence on them”, and 37% of them explained 

that looking at past photographs “can leave them with the feeling that their 

own past was better than their present life.” 

 

Envy on social networking sites is triggered by two factors: experiential 

purchase and material purchase (Lin, Ven & Utz, 2018). Experiential purchase 

is when people post pictures showing delightful time, lifestyle, fashion, 

picturesque vacation, fabulous job, self-improvement and academic success 

(Lin, Ven & Utz, 2018; Sarner, 2018). For material purchase, it can be seen 

that people usually post pictures with captions to show off their valuable 

things rather than showing loneliness or old-fashioned clothes on social 

networking sites (Lin, Ven & Utz, 2018; Sarner, 2018).  

 

Lastly, all social media users see is aspects of someone else’s life as seen 

through the eyes of social media. It happens daily; when you scroll through 

Instagram or Facebook’s news feed, you will see your pseudo-friends post 

photos on their accounts which lead you to a depressed feeling brought on by 

comparing yourself to others based on what you have seen (Sarner 2018). 

 

3. Negative effects of envy 

Many people use social media such as Facebook or Instagram in order to show 

off their properties like cars, houses, or any other materials. This makes their 

friends or followers feel envious. The concept of envy involves two parties: 

the envier who is in the inferior position and the envied person who possesses 

the envied object (Parrott &amp; Smith, 1993 as cited in Lin, Ven & Utz, 

2018). This kind of emotion is very destructive mentally and physically. 

 

First of all, most envious people feel hostile, resentful, angry and irritable. It 

also related to depression, anxiety, the development of prejudice, and personal 

unhappiness (Dr. Smith & Dr. Kim, Psychological bulletin, 2007). In fact, the 

worst effect of envy on social media is depression. A study conducted at 

Nanyang Technological University showed that if Facebook users experience 

envy of the activities and lifestyles of their friends, the likelihood of them to 

report feelings of depression is high (“If Facebook Use Causes Envy, 

Depression Could Follow, 2015). Also, it has been mentioned that envy 

contains negativity and feelings of frustration (Smith & Kim, 2007). In 

addition, an article entitled “Green with Envy: how social media can increase 

jealousy” stated that “feelings of envy can often be accompanied by feelings 

of deep insecurity, low self-esteem and fears of abandonment” (Healy, 2016). 
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Brooks (2014) also pointed out that envy can decrease a person’s happiness as 

it often leads to “destructive social comparisons”. 

 

Besides having a negative influence on emotions, envy is linked to the 

destruction of friendships and social activities. It has been found that feeling 

envious can be detrimental to the relationship with the envied person as envy 

can prompt the envier to behave negatively towards the person being envied 

by gossiping (Cheung, Krasnova, Wenninger, 2019). Moreover, most people 

who want to stay away from envious people because they are unpleasant to be 

around. As a result, envious people have fewer friends who will help out in 

times of need. 

 

In short, the enviers can easily get very hopeless day by day, which further 

reduces their self-esteem. Envy can also frustrate people, preventing them 

from making their own decision (Bawa, 2018), and finally, it can also ruin 

relationships between friends. 

 

4. Dealing with social media envy 

As mentioned in the previous section, there is no doubt that social media envy 

is emotionally destructive. Nonetheless, several research papers and articles 

have explained how such envy can be dealt with.  

 

The first way to cope with envy on social media is through changing the 

purposes of which we use it. According to Kross as cited in Sarner (2018), 

social media envy is reduced when people become more “active” on social 

media by posting, messaging, or commenting instead of just scrolling through 

the news feed and reading statuses passively. Kross also stated that a person’s 

mood is improved when his or her true intention is to use social media to 

connect with people. Likewise, in an article entitled “9 Ways to Combat Social 

Media Envy” by Power (n.d.), it is recommended that each individual should 

change his or her mindset regarding how he or she uses social media. 

Specifically, social media envy is developed when people use it as a way to 

market themselves. In contrast, such feeling can be curbed when we use social 

media just to interact with people around us or when we limit our interactions 

to those who are closed to us (Power, n.d.; Bawa, 2018).  

 

Besides approaching social media with a different mindset, some research 

papers and articles have also suggested reducing the use of social media or 

removing what bothers us from our accounts as means of dealing with envy. 

For instance, a research paper entitled “No More FOMO: Limiting Social 
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Media Decreases Loneliness and Depression” suggested that cutting the use 

of social media to just around 30 minutes per day can improve one’s well-

being immensely (Hunt, Marx, Lipson & Young, 2018). Moreover, keeping 

and following a fixed schedule can help us cut back on the time we spend on 

social media (Bawa, 2018). If the use of social media cannot be reduced, it is 

also possible to just remove posts that unsettle us through blocking (Power, 

n.d.).  

 

Not all strategies of controlling social media envy are positive ones. In some 

cases, one may resort to negative behavioral strategies such as leveling-up 

oneself and leveling down the other (Cheung, Krasnova & Wenninger, 2019). 

Leveling-up oneself, also known as self-enhancement, refers to the attempt to 

improve one’s position by sharing self-promoting content, for example, 

posting posed pictures as a retaliation against envy-induced feelings (Cohen-

Charash, 2009; Hum et al., 2011; Salovey & Rodin, 1988). Leveling-up 

oneself happens when one does not want to admit his or her envious feeling 

openly (Baraket-Bojmel, Moran & Shahar, 2016). Another form of retaliation 

against envious feeling is leveling-down the other which includes gossiping 

or, in other words, “participating in evaluative comments about someone who 

is not present in the conversation” (Foster, 2004). Like self-enhancement, one 

important function of gossiping is to allow the envious person to conceal his 

or her comparison to those he or she envies (Sabini & Silver, 1982).  

 

The review of relevant literature above has proven that social media envy is 

caused by various factors which, in turn, brings negative consequences to an 

individual’s well-being. Consequently, different strategies have been 

recommended and developed as ways to cope with such feeling. Although this 

issue has been studied numerous times in other contexts, it has never been 

done so in Cambodia. As a result, it is difficult to jump to an immediate 

conclusion and make a generalization that such findings are applicable in our 

context as well. This has prompted the researchers to further explore the 

causes and effects of envy on social media, specifically on Facebook, one of 

the most widely-used social networking sites among college students in 

Cambodia as well as how such feeling is dealt with. 

 

III. Methodology 

 
1. Research tool 

The researchers applied a quantitative approach to guide the research. The 

research tool used in this study is the questionnaire survey, the purpose of 
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which is to make generalizations on UC students’ perceptions of Facebook 

envy. This tool was chosen because it is more convenient than other tools for 

our current situation. It is also a reliable and quick method to collect 

information from multiple respondents in an efficient manner. The survey was 

divided into three sections including background information, students’ 

perceptions of Facebook envy in which a Likert scale was used and students’ 

suggestion which included one open-ended question. The survey was short, 

and the respondents took only a maximum of 10 minutes to complete it. The 

researchers decided to make it short by including only open-ended question 

because too many open questions would take the respondents a lot of time to 

finish. In this study, the English language was used because we are studying 

in the International Track. 

 

2. Sampling technique 

The sampling techniques that the researchers used were convenient sampling 

and snowball sampling. Through both sampling techniques, we decided to do 

an online survey by sending the survey out to people we know online and 

asking them to help process and send the link to others through Telegram and 

Facebook Messenger. Originally, it was planned that the survey would be 

printed out and distributed physically and randomly through probability 

sampling technique. However, because of the Covid-19 pandemic, it was 

impossible to reach out to the respondents physically. Thus, we chose to send 

and forward the survey online instead. Furthermore, it is easier and more 

convenient for the researcher to do so through online channels as well. 

 

3. Data analysis 

For this research project, the researchers used several means in order to obtain 

and analyze the data to support our research. First, Google Forms was used in 

order to collect the data by creating a questionnaire survey after which it was 

sent, through social media, to 103 UC students who could provide us the 

answers. Next, Microsoft Excel was one of the most important equipment for 

us. We used it to analyze the data received from the students. Analyzing the 

data here means calculating the means of the data we have obtained. In 

addition, pie charts, and bar charts were also included in order to make our 

data analysis more effective. Finally, we used content analysis for open-ended 

questions. This was also an important way that allows us to recognize which 

answers occur most frequently in the questionnaire. 
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IV. Findings 

 

1. Background information 

In our research, the percentage of female respondents was 70.9%, while only 

27.2% of the respondents identified as male. Among all of the respondents, 

those who study in year 2 is 30.7%, while 27.7% of them are the students in 

year 1. Moreover, 58.4% of all the respondents are studying in the morning 

session. Even though all of them are studying in The University of Cambodia, 

the number of respondents from CoSS are slightly higher than other colleges 

with 37%. Among 37% of CoSS students, 16% are studying International 

Relations (IR). This number is the highest compared to other majors. Other 

popular colleges were the College of Education (31%) and School of Foreign 

Languages (18%).  

 

Moreover, among 103 respondents, 98.1% reported having their own 

Facebook account, while 1.9% reported never using Facebook before. 

Surprisingly, it has been found that 68.6% of the respondents spend time on 

Facebook more than twice per day. 

 

2. Students’ perceptions of Facebook envy 

 

 
Figure 1: Respondents’ activities on Facebook 

 

According to Figure 1 which illustrates the activities that the respondents 

normally do on Facebook, 74.3% of the respondents just scroll through their 
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newsfeed, while 66.3% and 52.5% of them chose reading online news articles 

and sharing their friends’ posts as two of the activities they normally do when 

using Facebook. It can be seen that most of the respondents are passive users 

of Facebook, whereas the active users who post pictures and write statuses are 

only 17.8% and 7.9% respectively. 

 

Table 1: Students’ Perceptions of Envy on Facebook 

Statements Mean 

9. On Facebook, I feel envious when someone… 

 posts good-looking pictures of themselves. 2.31 

 posts travelling photos. 2.86 

 announces their good news. 2.70 

 expresses their happiness. 2.41 

 brags about owning expensive things. 2.47 

 talks about their academic success. 3.06 

 talks about their career success. 2.98 

 get more likes than I do. 2.09 

 has more friends than I do. 2.02 

10. Envy makes me… 

 feel angry. 2.18 

 feel sad. 2.81 

 feel lonely. 2.64 

 lose my concentration. 2.69 

 think I am not good enough. 2.96 

 talk about my Facebook friends behind their backs. 2.00 

 stop interacting with my friends on Facebook. 2.10 

11. When I feel envious, I tend to… 

 stop using Facebook for a while. 2.78 

 reduce the time I spend on Facebook. 3.19 

 block the person I feel envious of. 2.13 

 unfriend the person I feel envious of. 2.11 

 write statuses criticizing the person I feel envious of 1.81 

 comment bad things on the posts of the person I feel 

envious of. 
1.64 
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In the questionnaire survey, the Likert scale was used to assess the level of 

agreement on each item for the purpose of examining the respondents’ views 

on Facebook envy. Table 1 summarizes the average response of 103 

respondents in each item. Overall, it can be seen that most of the scores are 

below average, with the means ranging from 1.64 to 3.19. This can be implied 

that the respondents did not perceive the items listed in the survey as a 

reflection of the causes, effects, and ways envy is dealt with. The item with 

the highest mean of 3.19 goes to “when I feel envious, I tend to reduce the 

time I spend on Facebook.” Another item that received a slightly above 

average score is “On Facebook, I feel envious when someone talks about their 

academic success.” Meanwhile, commenting bad things on the posts of the 

person one feels envious of received the lowest score. 

 

 
Figure 2: Causes of Facebook Envy 

 

According to Figure 2 regarding the causes of Facebook envy, around 30% of 

the respondents agreed that they have envious feeling when they see their 

friends or follower talk about their academic success on the social media. 

Likewise, career success also receives the same percentage as academic 

success. This leads to the conclusion that a fairly high percentage of UC 

students perceived witnessing posts about academic success and career 

success can lead to the feeling of envy. However, approximately 40% of the 

respondents strongly disagreed that they feel envious when someone gets 

more likes or has more friends than they do. Thus, these two factors are not 

perceived as the causes of envy on Facebook among UC students. 

 

 react negatively to posts (e.g. react with the thumb 

down or with the angry-face emoji). 
1.77 

 create more posts to compete with the person I feel 

envious of. 
1.79 
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V. Discussion 

 
 
 
 

Figure 3: Negative Effects of Facebook Envy 

 

Figure 3 shows that a fairly high percentage of respondents, specifically more 

than 30% of them think that envy makes them feel sad. This is followed by 

“envy makes me think I am not good enough” with a little less than 20%. 

Finally, they also told the way they use in order to avoid feeling envious, most 

students agreed that they should reduce the time they spent on using Facebook. 

In contrast, more than 30 respondents strongly disagreed that envy makes 

them feel angry, talk bad about the person they feel envious of behind their 

back, and stop interacting with their friends on Facebook. 

 

 
Figure 4: How Envy Is Dealt With 

 

Finally, they were also asked about the way they use in order to avoid feeling 

envious. Thirty students agreed that they should reduce the time they spent on 

using Facebook, and more than 20 of them believed that they should stop using 

Facebook for a while. These are the only two items that the students perceived 

as the means of dealing with Facebook envy. On the other hand, other items 

were met with strong disagreement, which indicated that they are not the ways 

that the students use to avoid feeling envious. 

 

3. Students’ Suggestions on How to Deal with Facebook Envy 

Table 2 below contains the summary of all the suggestions made by the 

respondents on how to deal with Facebook envy. 
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Table 2: Students’ Suggestions 

 

Based on the survey about the students' suggestions on how to deal with 

envious feeling on Facebook, it can be assumed that most of them (33 

respondents) decided to stop using Facebook for a while when they feel 

envious of someone while using the app. Moreover, 30 of them suggested that 

ignoring the posts is better than feeling angry and hating on the person. Other 

helpful suggestions include taking time to do other activities like reading 

books or watching movies as well as trying to calm down and think positive. 

 

4. Relationships between Genders, Years, Sessions, Frequency of Use and 

Envy 

4.1. Gender and envy 

 

 

Suggestions 
Number of 

respondents 

Being away from Facebook 33 

Ignore the posts 30 

Taking time to do other things such as reading books, 

watching movie etc. 
16 

Trying to calm down 7 

Trying to think positive 5 

Always feeling grateful for what they have 5 

Telling themselves to work harder 5 

Being happy with others’ successes 5 

Minding their own business 4 

Enjoying reading and watching meme on Facebook 4 

Thinking about their past achievements and how to 

improve themselves 
4 

Substituting Facebook with other apps such as Instagram, 

TikTok, and YouTube 
3 

Unfollowing his/her account 2 

Going to the gym and playing sports 1 

Talking to friends 1 

Finding favorite food to eat 1 

Finding quotes that encourage their feeling 1 

Staying in a silent place and trying to relax 1 

Finding the right solution 1 
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Table 3: The Comparison between Female and Male Students 

Statements 
Means 

Female Male 

9. On Facebook, I feel envious when someone… 

a. has more friends than I do. 1.89 2.41 

10. Envy makes me… 

b. think I am not good enough. 2.90 3.15 

11. When I feel envious, I tend to… 

c. reduce the time I spend on Facebook. 3.06 3.48 

 

Overall, there are many similarities between female UC students’ responses 

and those of their male counterparts. Both genders seemingly disagreed with 

most of the statements except a few given that the means range from 

approximately 1.5 to 3.5. Specifically, the means generated from male 

students’ responses are relatively high compared to those of the female 

students, implying that the male students have a higher level of agreement to 

the statements that reflect the causes, effects, and solutions of Facebook envy. 

According to Table 3, with the mean of 3.15, the male participants agreed that 

envy makes them think they are not good enough, while the female 

participants disagreed. In addition, though both disagreed that one of the 

causes of Facebook envy is when someone has more friends than one does, 

the female participants were more adamant in their disagreement than the male 

participants. Nevertheless, the students from both sexes seem to agree that 

reducing the time spent on Facebook is a good way to deal with envy as 

reflected by the means of 3.06 and 3.48 respectively, though, again, the extent 

to which the male respondents agreed to the statement is higher than that of 

the female. 

 

4.2. Year of study and envy 

  

Table 4: The Comparison between Students from Year 1-4 

Statements 
Means 

Year 1 Year 2 Year 3 Year 4 

9. On Facebook, I feel envious  

when someone… 

a. talks about their academic 

success. 
3.00 2.81 3.67 3.07 

11. When I feel envious, I tend to… 
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Like gender, the means of the students’ responses from all four years are 

similar with a few noticeable differences as illustrated in the table above. One 

key difference is in terms of whether academic success is one of the causes of 

Facebook envy. While freshmen, juniors, and seniors all agreed that it is what 

causes Facebook envy, sophomores did not. Likewise, the students in the 2nd, 

3rd and 4th years were found to agree on the tendency of reducing the time 

spent on Facebook when envious feeling arises in contrast to the 1st year 

students who believed otherwise. 

 

4.3. Study session and envy 

 

Table 5: The Comparison between Students from Different Shifts 

 

The students from different sessions seem to have different perspectives as 

well.  Regarding the causes of Facebook envy, the respondents from morning, 

afternoon, and evening shifts all disagreed that seeing someone post travelling 

photos can fuel the feeling of envy as indicated by the means of below 3 in 

Table 5. The only group of students who agreed that seeing someone post 

travelling photos can lead to envy is the students from the afternoon shift. On 

the other hand, while the students from the afternoon, evening, and weekend 

shifts disagreed that witnessing a post about academic success can make one 

feel envious, the same cannot be said about the students in the morning. Such 

differences in results can also be found in item 10. In fact, the weekend 

b. reduce the time I spend on 

Facebook. 
2.84 3.03 3.33 3.48 

Statements 
Means 

Morn. After. Eve. WE 

9. On Facebook, I feel envious when someone… 

a. post travelling photos. 2.86 3.44 2.6 2.86 

b. talks about their academic success. 3.21 2.78 2.96 2.71 

10. Envy makes me… 

c. feel sad. 2.79 2.56 2.84 3.14 

d. feel lonely. 2.60 2.44 2.60 3.43 

e. think I am not good enough. 3.07 2.11 3.04 3.00 

11. When I feel envious, I tend to…  

f. reduce the time I spend on 

Facebook. 
3.07 2.11 3.04 3.00 
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students agreed that envy makes them feel sad and lonely as opposed to the 

respondents from the other sessions. In addition, one of the items, “Envy 

makes me think I am not good enough shows quite a big gap in the average 

scores between the afternoon students and the other students with the former 

being only a bit above 2. Despite the fact that many conflicting results have 

been found, there is one thing in common between the students in all the 

sessions, and that is they all agreed to the tendency of reducing the use of 

Facebook when envy occurs as reflected by the above-neutral means. 

 

4.4 Frequency of use and envy 

Table 6: The Comparison between Frequency of Use 

 

 

Overall, the respondents who use Facebook once per week reportedly agreed 

to most of the statements considering that most of the average responses are 

above 3. As indicated in the table above, those who use Facebook once per 

week agreed that they feel envious when seeing posts about travelling, 

expressing happiness, and career success by rating those items 4, 3.5, and 4 

on average, respectively. In contrast, those who use Facebook several times 

per day and several times per week seemingly disagreed to most of the 

statements with a few exceptions like seeing posts about academic success as 

the cause of envy and reducing the time spent on Facebook as a way of dealing 

with envy. Furthermore, the respondents who use Facebook once per day have 

Statements 

Means 

Several 

times per 

day 

Once 

per day 

Several 

times per 

week 

Once 

per 

week 

9. On Facebook, I feel envious  

when someone… 

a. post travelling photos. 2.86 3.20 2.86 4.0 

b. expresses their 

happiness. 
2.39 2.80 2.36 3.5 

c. talk about their 

academic success 
3.10 3.20 3.0 3.5 

d. talk about their career 

success. 
2.99 3.20 2.93 4.0 

11. When I feel envious, I tend to… 

e. reduce the time I spend 

on Facebook. 
3.20 3.40 3.5 3.5 
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a higher level of agreement to the statements than those who use Facebook 

several times per day and several times per week, but compared to the once-

per-week users, theirs are still lower.  

 

Despite this, all of the groups agreed that they feel envious when seeing 

someone talks about their academic success and that they tend to reduce the 

time of using Facebook when they feel envious. Taking all things into 

consideration, it can be implied that there is a negative relationship between 

frequency of use and envy, meaning that those who use Facebook less often 

tend to feel more envious when using it than those who use Facebook more 

often. 

 
VI. Discussion 

Based on the findings, very few similarities have been found between the 

results of this research and of past literature. First of all, this research has 

found that reducing time one spends on Facebook is a way to deal with envy. 

This aligns with the finding of a research paper entitled “No More FOMO: 

Limiting Social Media Decreases Loneliness and Depression” by Hunt, Marx, 

Lipson and Young (2018), which suggested that cutting the use of social media 

to just around 30 minutes per day can improve one’s well-being. Also, it was 

stated by Lin, Ven, Utz, 2018, and Sarner, 2018 that academic success is one 

of the factors that triggers envious feeling. Likewise, the result of this research 

has shown the agreement of the respondents towards this. Lastly, it has been 

found that there is a small link between envy and low self-esteem. This is 

similar to one of the findings of a study conducted by Healy (2016) entitled 

“Green with Envy: how social media can increase jealousy”. 

 

On the contrary, the differences between the results obtained from this 

research and from the literature are substantial. One of the examples is the 

contrast between Walker (2017)’s finding that 40% of participants reported to 

have felt envious when their friends get more likes than them and our finding 

that approximately 40% of the respondents suggested otherwise. In addition, 

material purchase was found by Lin, Ven and Utz (2018) and Sarner (2018) 

to be one of the factors that cause envy. In contrast, the result of our research 

has shown that approximately 40% of the students did not perceive posts about 

expensive gadget as the cause of envy.   

 

Furthermore, although 74.3% of the respondents are passive users of 

Facebook, they seemed to have not exhibited behaviors that are the 

implications of envy being destructive to emotional well-being like 
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depression, anxiety, anger, loneliness, and loss of concentration as claimed by 

various studies such as Dr. Smith and Dr. Kim (2007), “If Facebook Use 

Causes Envy, Depression Could Follow” (2015), and Bawa (2018). Probably 

the biggest inconsistency between the findings of this research and of past 

literature is on the fact that gossip is used as a form of retaliation against 

envious feeling. While the result of our research indicates that most of the 

students do not believe talking behind a person’s back is caused by Facebook 

envy, Sabini & Silver, (1982)’s research found that gossiping is a good way 

to conceal the envious feeling. 

 
VII. Conclusion and Recommendations 

 
In conclusion, compared to others, witnessing posts talking about academic 

and career success are perceived as the two main causes that lead to the 

unpleasant feeling of envy with the agreement from 30% of UC students. 

Moreover, there is a small link between envy and sadness as well as low self-

esteem. However, as perceived by UC students, there is no relationship 

between Facebook envy and anger, loss of concentration, loneliness, gossip, 

and effect on friendships. It has also been found that male students can relate 

more to the causes, effects, and ways to deal with envy on Facebook than 

female students. Additionally, there seems to be a negative relationship 

between frequency of use and Facebook envy, meaning that the less frequent 

Facebook is used, the more envious a person gets when using it. Lastly, in our 

study of envy on Facebook, reducing using it helps students feel better. Other 

solutions suggested by UC students include trying to ignore it, taking time to 

do other activities like reading books or watching movies, and trying to calm 

down also help with controlling such feeling.  

 

Even though the results can be generalized, the survey was conducted online 

in a short amount of time and with relatively small sample size comprising of 

only The University of Cambodia students. We are not still confident enough 

to decide that other universities or sectors might respond to our survey the 

same way as our school did. Thus, other researchers who are fascinated by this 

topic can explore it further and in a more detailed way with bigger sample size 

or through the whole country to receive more accurate information regarding 

understanding the causes, adverse effects, and solutions of Facebook envy. 
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Appendix A 
 

UC Students’ Perceptions towards Envy on Facebook 

 

Dear participants,  

  

As part of our research project, we are currently conducting a survey on "The 

University of Cambodia's Students' Perceptions towards Envy on Facebook". 

The purpose of this is to examine the perspectives of undergraduate students 

who are pursuing their degrees at The University of Cambodia regarding the 

issue of envy on Facebook by looking at the causes, negative effects as well 

as how it can be dealt with. Therefore, we would like to ask for the 

respondents' help in completing this questionnaire survey. This survey will 

take around 15 minutes to complete. Please note that all of your information 

will be kept confidential.   

  

I. BACKGROUND INFORMATION 
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1. What is your gender? 

• Male   

• Female   

• Prefer not to say    

 

2. Which year are you currently in? 

• Year 1   

• Year 2   

• Year 3   

• Year 4 

• Other: _________________ 

 

3. Which session are studying in? 

• Morning 

• Afternoon 

• Evening 

• Weekend 

• Other: _________________ 

 

4. Which college/school are you studying in? 

• CoAH 

• CoE 

• CoL 

• CMC 

• CoST 

• CoSS 

• SCA 

• SFL 

• TFSB 

• Other: _________________ 

 

5. Please indicate your major (e.g. International Relations, Accounting, 

Finance and Banking…). 

_______________________________ 

 

6. Do you own a Facebook account? 

• Yes 

• No (Skip 7, and 8) 

 

7. How often do you use Facebook? 
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• Once per week 

• Several times per week 

• Once per day  

• Several times per day 

• Other: _________________ 

 

8. What do you normally do on Facebook? (You can choose more than 

answer.) 

• Post pictures 

• Write statuses 

• Share posts 

• Like my friends’ posts 

• Scroll through my NewsFeed 

• Read online news articles 

• Other: _________________ 

 

 

II. STUDENTS’ PERCEPTIONS OF ENVY ON FACEBOOK 

 

Below, you will be asked to indicate your opinion on how much you agree or 

disagree with the following statements.  (Note: 1 = strongly disagree; 2 = 

disagree; 3 = neutral; 4 = agree; 5 = strongly agree) 

 

 

9. On Facebook, I feel envious when someone…  

 1 2 3 4 5 

posts good-looking pictures of themselves.       

posts travelling photos.          

announces their good news.         

expresses their happiness.        

brags about owning expensive things.       

talks about their academic success.       

talks about their career success.       

gets more likes than I do.        

has more friends than I do.         

 

10. Envy makes me…  

 1 2 3 4 5 

feel angry.           

feel sad.           
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feel lonely.           

lose my concentration.          

think I am not good enough.        

talk about my Facebook friends behind their backs.      

stop interacting with my friends on Facebook.      

 

11. When I feel envious, I tend to…  

 1 2 3 4 5 

stop using Facebook for a while.         

reduce the time I spend on Facebook.        

block the person I feel envious of.        

unfriend the person I feel envious of.        

write statuses criticizing the person I feel envious of.      

comment on the posts of the person I feel envious of.      

react negatively to posts (e.g. react with the thumb 

down or with the angry-face emoji).   

     

create more posts to compete with the person I feel 

envious of.     

     

 

 

 

The items we have listed in questions 9, 10, and 11 may not be applicable to 

you. Thus, in the following question, we would like to get more suggestions 

from you based on your own experience. 

 

12. When you sense that envious feeling has developed while you are 

using Facebook, how do you deal with it? 

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________ 

 

This is the end of the survey. 

Thank you for your kind participation. 
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Abstract 

 
With the advancement of technology and its greater accessibility in 

this modern era, university students have experienced both positive 

and negative impacts on their studying from their use of technology 

during their academic life. Therefore, the purpose of this research is to 

study about the perspectives of undergraduate students at The 

University of Cambodia on the impacts of technology, whether it is 

more likely to facilitate or distract their studying. In addition to the 

study about the impacts that technology have on studying, this 

research will also examine the best strategies to maximize benefits 

from technology use on studying. To do so, we used a quantitative 

approach to conduct this research by distributing the questionnaire in 

Google Form format to 100 participants from The University of 

Cambodia through Telegram and Messenger. Once the data were 

gathered and analyzed, the findings showed that students tend to 

believe that even though technology have both pros and cons on their 

studying, technology is more likely to facilitate their studying rather 

than distract studying. Last but not least, the findings also suggest that 

in order to maximize benefits while minimize the distraction, 

university students should have a proper time management, control 

their devices’ functions and notifications as well as develop their 

personal skills in using various devices and online 

applications/platforms that can benefit their academic life. 

 

I. Introduction 

 
1. Background of the study  

The effective use of technology across all functions of a school system has 

been the subject of numerous studies on systemic reform (Anderson & Dexter, 

2005; Baylor & Ritchie, 2002). There is also a wealth of evidence in the 

literature that shows how facilitating change in schools, and especially 

maintaining that change, depends heavily on capable leadership (Leith wood, 

2005). Moreover, this research study explores the technology outcomes that 
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can be expected in learning, teaching, and school operations through 

successful implementation of technology achieved with the assistance of 

superior technology leadership from principals. 

 

The era of 21st century is often to consider as an era of technology. 

Technology today plays a very important role in our life which has seen as a 

foundation of an economy growth. An economy which is poor in technology 

can never grow in today’s scenario effectively. Technology makes our job a 

lot easier and makes us spend less energy, such as education field; the impact 

of technology can be felt in every possible area. On the other hand, many 

analysts argue that technology will change teaching methods, usually as an 

element of broader organizational transformation such as the university 

growth (Daniel, 1996) or as a result of competition inside international 

educational markets (Hannah, 1998). Others have taken a less deterministic 

approach but see a link between technology and evolving educational 

practices such as the providing more flexible learning environment (e.g. de 

Boer & Collis, 2005). New computing and network technologies can provide 

disadvantaged students with access to knowledge-building and 

communication tools and more individualized learning opportunities. 

 

2. Problem statement 

Technology in general has transformed our larger society. Nowadays in 

Cambodia, it has become central to people’s daily lives. And yet technology 

was held in the outskirts of colleges, usually used only in specialized courses. 

As we can see technology in form of digital content delivered through devices 

such as projectors, computers, DVD players, handheld tablets can help the 

students to get quality content and uniform teaching without a great deal of on 

factor such as the availability of trained teacher and school locations.  

 

Nevertheless, recent studies have shown that technology is having a negative 

impact on education process (Fried, 2008; Wentworth & Middleton, 2014), 

especially in four areas: first, the deterioration of students’ competencies in 

reading, writing, and arithmetic; second, the dehumanization of education in 

many environments and distortion of relationship between teachers and 

students; third, the isolation of students in a digital and virtual world that 

distances them from any form of social interaction; and fourth, technology and 

the gap between social classes.  

 

With the latest insights of technology use by students in this modern world 

and the impact of technology on their studying, it was revealed that the 
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academic performance and student’s interaction were improving when 

technology and other modern equipment were used and integrated into 

learning process (Raja & Nagasubramani, 2018). It is not just only providing 

benefits, but also brings problems in educational system if students use with 

the lack of time management. 

 

3. Research questions 

To conduct this research study, we have formulated three research questions 

such as: 

1. What are the relationships between technology and the studies of 

university students in Cambodia? 

2. Is technology more likely to facilitate studies or distract university 

students in Cambodia? Why? 

3. What are the possible ways that university students in Cambodia can 

make the best use of technology in benefitting their studying? 

 

4. Research objectives 

 To know how technology is involved and plays its role in educational 

system or the studying among universities in Cambodia. 

 To discover the advantages and disadvantages of using technology in 

higher educational system, especially by university students. 

 To find the best solutions in order to reduce the negative impact of 

using technology on students’ studying. 

 

5. Significance of the study and limitations 

With the continuing advancement of technology and the greater accessibility 

of technology to facilitate the way of living in this modern era, a number of 

unintended side effects have always come along the benefits. Thus, this 

research is significant in identifying the impacts that university students have 

experienced, resulting from their use of technology, to see whether those 

impacts are more positive or more negative. In addition to examining the 

problems, this research will also point out some best possible solutions/ways 

that university students can practice in minimizing the negative impacts of 

technology use on their studying while maximizing their academic benefits. 

 

Although this research was carefully conducted, there are some limitations 

due to limited resources and time availability. By this, this research paper has 

been conducted with a relatively small sample size of only 100 students from 

one university, The University of Cambodia. Thus, this make it hard to 

generalize the whole population of Cambodian undergraduate students on this 
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significant research topic. Also, this research has been conducted during the 

Covid-19 pandemic, which is quite hard for us to approach students of The 

University of Cambodia as we do not have their contact information at all. 

Thus, snowball sampling was our option to send out the questionnaire. 

 

II. Literature Review 

 
1. Relationship between technology and studying 

Using technology supports information distribution and access, and 

knowledge development, all of which represent ways for Cambodia to achieve 

the goal set by Ministry of Education, Youth and Sport (MoEYS). Cambodia 

has a strong internet penetration (around 50% in 2018), and the use of 

technology provides powerful learning environments and can transform the 

learning process to enable students to deal with information in active, self-

directed manner and constructive way. In several ways, technology can 

improve education, allow efficient knowledge storage, reduce the amount of 

knowledge, promote a better structure, be incorporated into teaching and 

learning media (khan, Hasan, & Clement, 2012). And this, along with the 

technical expertise provided by university students to young students in 

schools impacted by the lack of funding, can be seen as an advantage. 

Resource shortages, inadequate funds, lack of vision and plans, political 

factors, social and cultural factors, corruption, and attitudes of teachers 

towards technology are the contributing factors. 

 

Nowadays, technology plays an important role in our daily lives, especially in 

the field of education (Raja, P.C. Nagasubramani, 2018). General technology 

uses have been positively associated with student technology proficiency, 

while subject-specific technology uses have been negatively associated with 

students’ technology proficiency. In addition, the relationship between the use 

of technology by students and their achievements can be found in the outcome 

of the survey in health colleges conducted on 231 students about their use of 

technology. The findings show that the most used devices are laptops (50%) 

and phones (42%) followed by tablets (7%) and desktop computer (0.5%) 

(Mohammed T.Al-Harri, PhD, Abdulghani A. Al-Hattami, PhD, 2016). 

 

On top of that, there is also some empirical evidence showing the connection 

between technology and studies or education in Cambodia. That includes the 

Ministry of Education, Youth and Sport’s Policy and Strategies on 

information and Communication Technology in Education in Cambodia, with 

financial support from the Japanese Trust Funds and UNISCO technical 
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assistance (MoEYS, 2004). In this strategy, MoEYS emphasizes the value of 

ICT in “improving quality and access to education in Cambodia.” This focus 

on ICT in education shows that the two variables have a clear correlation. 

 

2. Role of Technology in Education 

According to Raja & Nagasubramani's research paper (2018), there are 4 

functions of technology in the education sector. It is used as part of the 

curriculum, as an instructional delivery method, as a tool for assisting 

instructions and as a tool for enhancing the entire learning process. In addition, 

technology can help students understand about information and keep the idea 

better. In contrast to all these good effects, there will be bad effects. 

 

2.1. Positive impacts 

First, two research studies (Raja & Nagasubramani 2018; Richie K. 2018) 

have shown that the positive impacts are improved teaching and learning, and 

technological advances such as digital cameras, projectors, mind training 

apps, computers, power point presentations, 3D visualization tools; all these 

have become fantastic sources for teachers to help students quickly understand 

a concept. Second impact come from Globalization. When another school 

want to discuss about their knowledge or their information from another 

school, student can “meet” their partner or a person whose position in other 

group, through video call conferencing without leaving the classroom. Third, 

other researches also note the positive impacts that, student almost no need to 

go to classroom, and technology can make them easier to study at their own 

room or another place where they want because no regional limitation with 

the advent of online degree programs. Some of international universities have 

also begun online degree programs that student can join too.  

 

More than this, the positive impacts of technology also have identified 

significant too. That use of technology can impact student’s academic 

outcome or skills such as developing writing skills and the ability to read, 

(Blasewitz and Taylor, 1999; Tracey and Young, 2006), understanding of 

reading and vocabulary (Scrase, 1998; Stone, 1996; Woehler, 1994), writing 

(Nix, 1998), mathematics (Elliott and Hall, 1997; Mac lver, Balfanz and 

Plank, 1999) and Sciences (Harmer and Cates, 2007; Lazarowitz and Huppert, 

1993; Liu, Hsieh, Cho and Schallert, 2006; Ried-Griffin, 2003). For instance, 

using a mixed-method design, Wighting (2006) stated that the use of 

computers in classroom had positive impacts on the sense of learning in 

community among students. Likewise, a number of research studies have been 

undertaken in the UK to investigate the impacts of the large-scale Tablet 
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system, and results show that the use of technology has increased student 

exposure to learning connectivity and motivation (e.g., Sheehy et al, 2005; 

Twining et al, 2006). 

 

According to a research journal article by Potgieter (2004, p.47), all college’s 

views are evenly split on whether technology is being used successfully for 

more personalization, over 50 % that unconfident and under 50% confident 

optimistic that technology is having positive impacts. It is likely to mirror the 

maturity level of difference providers. Colleges, although, show greater trust 

in the positive effect on learning, with more than 70% confident or somewhat 

sure that this is happening, and less than 30% more unbelieving. 

 

2.2. Negative impacts 

Recent studies about education environment shown that technology have a 

detrimental effect on the student (Fried, 2008; Wentworth & Middleton, 

2014). There are 5 major negative impacts of technology: 

 

2.2.1. Social media addiction 

Some researchers state that technology does not produce good outcomes on 

student achievement (Jing Lei, 2010). The problem is that student is too hook 

to social media. Constantly, they’re always going through social media such 

as Facebook, Twitter, LinkedIn, Instagram, YouTube, etc. This addiction may 

have caused bad effects on the studying behavior and outcome, and other basic 

life activities such as social communicating in real life, taking an activity in 

sport, and engaging with family and friends (IJRITCC, 2016).  

 

In fact, most of the students depend on the information that available on the 

internet without further reading to answer the question of their schoolwork. 

Based on Erin Gemmill and Michael Peterson (2015), the survey showed that 

25 percent of the participants reported to have disturbance from technology, 

which delayed or interrupted of their schoolwork. Moreover, it is also harmful 

for students’ health condition such as eyesight when they spend long time on 

social media, and back pain due to siting in the same position for a long time. 

Beside physical health, the technology also affects the mental health too. 

 

2.2.2. Deterioration of students’ competencies in reading, writing, and 

arithmetic 

While technology can help the student academic’s performance of their 

schoolwork and strengthen the desire of doing their assignment (Al-Hariri & 

Al-Hattami, 2017; Bishop & Verleger, 2013; Clarke & Svanaes, 2014 
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amongst others), using and depending too much on technology can seriously 

affect the student’s capacity in reading, writing, and arithmetic. Spitzer (2014) 

mentioned literature confirming that the Information Technology (IT) make 

students’ handwriting and reading become comprehensive, and student cannot 

learn from Google Books as much as printed books and magazines. In 

addition, Strain-Moritz (2016) the experience teacher who found that student 

is struggle to write a completed sentence without confusing and errors. This is 

the result of the impacts of using technological devices such as desktop, 

personal computer (PC), smartphone, and/or IPads to correct the sentence for 

their assignment. 

 

2.2.3. The dehumanizing effect of technology  

Although technology provides teachers and students with an easy way of 

teaching and studying with the high amount of information and shorter time 

(using PowerPoint Presentation, maps and charts), there is also the 

dehumanizing impact for the students and teachers when they depend too 

much on technology throughout the classroom. Additionally, based on 

teenagers in Lenhart, Madden, and analysis by Hitlin’s (2005), university 

students, they favor the instantly telephone and e-mail correspondence 

(Arend, 2005; Scherer, 1997). That is a concern of the face-to-face 

communication, for the higher-education institution or online courses, in 

which the lessons and the process of teaching are through technology that 

expect the student to interact with machine more than human beings. 

 

2.2.4. Technology and Isolation 

The communication and interaction between teachers and students, and 

teamwork are the common things of the teaching process while the 

technology-based teaching is lacking of those things. Lee (2009, p.510) 

claimed that children’s social development that impact by the technology is 

based on the suggestion that the fact of the family usually puts the device in 

the individual rooms for the children rather than use them together. There may 

not have any family members involved when the children using the device that 

make them getting used to being socially isolated and that would impact on 

their social development. Furthermore, social isolation that is caused by the 

technology addiction may contribute to the creation of the obsessed 

maladaptive (EJIS, 2012). For instance, the kids will get angry if they were 

interrupt while using the device (playing game, watching YouTube, etc.), or 

the kid may have refused to go to sleep if they cannot win the game. 
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2.2.5. Technology and the gap between social classes 

Additionally, there is a big gap between the wealthy and poor that is caused 

by technology through the comparison of the school in the developed and 

developing country. In developed countries, schools are fitted with almost all 

the technical tools for students such as PCs, laptops, tablets, projectors and 

Internet access, which enable students to get familiar with almost all of these 

types of technology. In contrast, in developing countries, schools are lacking 

of the materials to provide for the student that make them have only a 

minimum basic skills of the computer capacity. In terms of that, students in 

developing countries had faced tough challenges with the global competition 

(Alhumaid, 2019). Moreover, beside the comparison of the gap of developed 

and developing countries, we can see that even in the developing countries 

alone also make a gab of technology too. The social background of the student 

can also show the grab of the knowledge of the technology (van Dijk & 

Hacker, 2011). 

 

3. Strategies for the effective use of technology in benefiting studies 

Alongside with the negative impacts being presented above, several studies 

have been conducted to investigate the strategies on academic utilization from 

technology. Both educators and students themselves are key actors to ensure 

the maximum benefits retrieving from technology use while minimizing the 

negative consequences. However, most of the existing researches on such 

matter focus on strategies to be considered and provided by educators or 

relevant institutions to facilitate the effective educational use of technology by 

students. Those recommended strategies include the following.  

 

Chib and Harris (2012) followed by several others studies have suggested two 

recommended strategies for the Cambodian case. First, educational 

institutions need to be fully aware of the possible intended or unintended 

academic misconducts or issues by students, such as plagiarism, unreliable or 

misleading information; thus, adopt certain measures to regulate or control 

these issues as well as educate students to be aware of these negative impacts 

(Chib & Harris, 2012; Richardson, 2011). Second, relevant institutions that 

aim to integrate information and communication technology (ICT) into 

education in Cambodia might need to overcome the language and ICT-skills 

barriers of Cambodian students by increasing Khmer language-based facilities 

or software support (Chib & Harris 2012; Richardson 2011; Peou & Lwin 

2011). By doing so, it would encourage more students to have greater use of 

technology for educational purpose.  
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Beside the above-mentioned research on the Cambodian case, several other 

related research have also focused on ways to maximize students’ academic 

benefits from the use of technology. Those non-Cambodian-case research 

project address both the facilitation from educators or educational institutions 

and students in ensuring this utilization of technology. First, research by 

Kvavik (2005) shows that (undergraduate) students have a higher level of 

technology skills in the use of word processing, internet, and communications 

while have lower level of the skills in specialized applications and in the 

maintenance of computer. These results are moderated by the major or field 

of study of those students. Thus, students themselves are required to develop 

information literacy and technical skills needed to facilitate the studying 

(Kvavik 2005; EDUCAUSE 2014). For students themselves, it is important 

that educators or educational institutions intervene by “creating educational 

programs to inform students about the risks associated with high technological 

use and to offer communication services for the student who do not have the 

ability to monitor technology usage” (Bragdon & Dowler, 2016, p. 18). This 

discovery has validated the research that stress that “the future of technology 

in higher education has less to do with the technology and more leaning on 

leadership strategic use” (Educause, 2014, p. 34).  

 

In summary, there is plenty of research that have focused in the field of 

education, but much of it is about the positive and negative impacts of the 

relationship between technology and studying. What is missing in previous 

research is the study to illustrate whether technology is more likely to facilitate 

studying or is technology more likely to distract the studies of university 

students, especially in the Cambodian context. Other than this, existing studies 

have illustrated some strategies for the effective use of technology in 

benefiting the study; however, most of those strategies are recommended for 

the macro levels actors, namely educators and educational institutions to 

facilitate and ensure the students’ effective use of technology in their academic 

journeys. Almost no research, including those studies on the Cambodian case, 

concentrate on effective strategies for Cambodian university students 

themselves to practice in obtaining maximum academic benefits from 

technology. 

 

III. Methodology 

 
1. Research tool and design 

In our research, we have chosen a quantitative approach in our study to 

examine the impacts of technology use academically and to point out the best 
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solutions that can minimizing distraction and maximize academic benefits of 

undergraduate students, specifically UC’s students. This was because this 

method can be considered as a fast and easy way to gather and generalize the 

data from students in a short time. By this method, we decided to use 

survey/questionnaire, which was designed online on Google Forms, to 

facilitate our data collecting during this Covid-19 pandemic. For the language 

use, our questionnaire was designed in English as many students of The 

University of Cambodia has a decent knowledge of English language in both 

speaking and writing. Also, in this questionnaire, we included four sections 

first, personal information (age, gender, etc.); second, tick / box-based closing 

questions; third, scale-based closing questions; and lastly, open-ended 

questions. 

 

2. Data collection and sampling technique 

We surveyed 100 UC students, both male and female, by sending out the 

google form link of a 14-question questionnaire. This would help us having 

fair numbers, giving us equal research data on both genders, helping us 

generalize connected to our research questions. In distributing our survey, we 

sent the survey online through Telegram and Messenger to UC students, who 

are pursuing Bachelor Degree from various academic years, majors, and 

study-shifts. We collected the data online using social media because the 

CORONAVIRUS (COVID-19) pandemic has resulted in schools shut down 

all across the world, so we cannot interview them directly face to face. As we 

do not have enough contact information of our research participants, we asked 

our friends to help us share the questionnaire with their classmates, which is 

known as snowball sampling. 

 

3. Analysis technique 

The whole data was numbered from 1 to 100, sorted by gender, college and 

their point of view on the impacts of technology academically on Cambodian 

undergraduate students. As we designed our survey and gathered data on 

Google Form, we also used the analyzed and reported data from Google Form 

as our analysis and finding as well. Also, within Microsoft Excel's codebook, 

the closed-ended questions are created to examine what the viewpoint of male 

and female students on the technology advantage and disadvantage does. We 

also used the content analysis approach to analyze the data for the open-ended 

questions, typing all responses from respondents to Microsoft Excel as well, 

and categorizing the answers to figure out which answer was most common. 
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IV. Findings 

We had four main sessions in our research. The first session of the survey was 

structured to gather the participant’s background information such as their 

gender, hometown, year of study, and their college. In our second session, we 

designed to gather the information of the participants used and access to 

technology. For the third session of our questionnaire was configured to gather 

the opinion of the candidate of the survey on the impact of the technology. 

And the last session of our survey was about the open-end question intended 

to get more suggestions from the participants, basically based on their 

experience about technology usage. 

 

In the first section, based on the data of our survey, among our 100 participants 

57 were women participants and 43 were men participants. Regarding of the 

hometown, there were 50 people from Phnom Penh, 47 people from the 

province, and 3 people from foreign countries (international students). We 

categorized them by college and years in the university; there were 12 students 

from Foundation Year (year 1) and 34 students from year 2, 26 students from 

year 3, and year 4 were 28 students. Among them, there were 33 students from 

College of Social Sciences, 28 from School of Foreign Languages (SFL), 28 

from The Tony Fernandes School of Business, 8 from the college of Law, 1 

from School of Undergraduate studies (SUS), 1 from College of Arts and 

Humanities (CoAH), and 1 from School of Creative Arts (SCA). 

 

According to the results that we have collected from our participants in session 

2, Question 5 asked about which technology device that participant had, and 

they could choose more than one answer. The data showed that 98% of the 

students had smartphones, 85% had laptop or desktop, and Tablet and IPad 

was 22%. Wearable technology (AirPods/headphones) was 19%, and 17% 

camera, and 8% was gaming devices.  

 

In Question 6, we asked the students about the devices that they mainly used 

for academic purposes and the result showed that 87% use smartphone, 85% 

use desktops and laptops, and tablet and iPad were 15% while wearable 

technology (AirPods/headphone) was 7%, camera was 3% and streaming 

media devices was 1%. 

 

In Question 7, we asked the participants which devices that they mainly use 

for entertainment purposes, and the data showed that 97% use smartphones, 

43% use desktops and laptops, tablet and ipad was 15% while wearable 
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technology (AirPods/headphone) was 8%, camera was 13%, Streaming media 

devices was 3% and game was 7%. 

 

In question 8, the students responded to our question about their frequency of 

technology use for various purposes that most students use their devices 

between 1-4 hours for many almost all purposes, with the exception of playing 

games. Those include the use of technology for completing school works, 

doing online research, learning new skills, using social media, streaming 

videos online, and for other entertainment activities. 

 

Table 1: Frequency use of technology for following purposes 

 

Statement none 
Less 

than 1h 

1h-

4h 
4h-7h 

More 

than 7 

hours 

completing school work 0% 7% 58% 30% 5% 

do online research to broader 

their understanding of the 

lesson 

0% 20% 60% 16% 4% 

Learn new skills (academic-

related technological skills, 

new languages, ....) 

1% 28% 49% 18% 4% 

Use social media (Facebook, 

IG, YouTube, 
1% 21% 50% 22% 6% 

Stream video (entertainment 

or gaming video) 
30% 24% 36% 8% 2% 

Play game(s) 32% 37% 20% 8% 2% 

Do other entertainment 

activities 
11% 36% 39% 9% 5% 

 

In the third section of our questionnaire, we were seeking to examine the 

advantages and disadvantages of technology on the studying of UC students 

through a liken-scale questions. As a result, the majority of students, ranging 
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from around 48% to 62%, agreed that technology helps facilitate with their 

studying in various ways. Those include the facilitation that technology help 

them to get better results in classes, to understand the subject material more 

deeply, completing their school works conveniently, to expand their 

knowledge through online researches, to communicate with others 

academically, and to improve their skills and career prospect.  

 

With an average of 4.06, 3.88, and 3.85 respectively out of the scale of 5, 

knowledge expansion through online research, academically communicate 

with others such as classmates and teachers, and IT and general skills 

improvement were considered to be the highest agreed functions of 

technology in facilitating the studying of university students. Also, this results 

were slightly different between UC students from foreign countries and local 

students, in which international students tended to agree on these advantages 

more than local students, with a range of 3.67 to 4.33 out of 5 scale, and of 

3.63 to 4.12 out of 5 scale, respectively. 

 

Table 2: Advantages of Technology on Studying 

Q9. Statement Scale Avg. 

1 2 3 4 5 

get better results in my 

subjects 

4% 2% 29% 53% 12% 3.67 

understand the subject 

material more deeply 

2% 5% 21% 62% 10% 3.73 

complete work in my 

subjects more convenient 

4% 4% 14% 61% 17% 3.83 

expand my knowledge 

through the access to 

many resources online (e-

books, journal articles, e-

newspapers, ...) 

4% 2% 12% 48% 34% 4.06 

communicate well with 

others academically 

2% 4% 19% 54% 21% 3.88 

improves my IT/ 

information management 

skills in general 

2% 5% 20% 52% 21% 3.85 

improves my career or 

employment prospects in 

the long term 

3% 5% 26% 51% 15% 3.70 
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On the other hand, students disagreed, with an average of 2.33 out of 5 scale, 

that technology distracted their studying in the way that it lowered their 

academic performance, and caused them to lose concentration due to gaming 

addiction. Despite these result, with an average of 3.00 to 3.33 out of 5, 

students had the tendency to remain neutral on the disadvantages of 

technology on studying, saying caused them to lose concentration due to social 

media addiction, too much time spend on other entertainment activities, and 

health problems caused by their use of technology, as shown in Table 3. 

 

Table 3: Disadvantages of Technology on Studying 

Q10. Statement Scale Avg. 

1 2 3 4 5 

lower my academic 

performance 

7% 31% 46% 15% 1% 2.33 

lose concentration on my 

studying because of social 

media addiction 

5% 22% 35% 33% 5% 3.00 

lose concentration on my 

studying because of 

gaming addiction 

17% 25% 37% 20% 1% 2.33 

lose concentration on my 

studying because I spend 

too much time on other 

entertainment activities 

when using technology 

7% 18% 32% 37% 6% 3.33 

Using technology cause 

me some health problems 

(eyes sore, back pain, etc) 

that distract me from 

studying 

2% 10% 31% 40% 17% 3.33 

 

According to questions 11 and 12, students were more likely to remain neutral 

on choosing between “technology is more like to facilitate than distract 

studying” and “technology is more like to distract than facilitate studying.” 

However, based on the average perspectives within the scale of 5, students 

agreed more that “technology is more like to facilitate than distract studying” 

based on 3.63 in average for this perspective compared to 3.14 on average for 

the other perspectives.  
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Also, based on the responses from question 13 in section four of our 

questionnaire, 69% of students claimed that technology help their studying in 

various ways such as technology enables them to do research online on multi-

content which can expand their knowledge and strengthen their academic 

competence. Also, technology benefits the study as it makes their school tasks 

completion more convenient, allows them to continue their study through e-

learning, and to do others things like communicate with others academically, 

and improves other skills.  

 

Aligning with this disadvantages or the distractions of technology on studying, 

based on question number 13 and 14 of section 4, the majority of participants 

acknowledged that technology brings about both pros and cons on their 

studying as university students. Thus, they suggested that being distracted or 

not depends on the individual whether they are able to have self-control or not.  

 

In Question 14, there were 58% of respondents who did not express their ideas 

while others expressed a non-related view to the research. Beside this, another 

42% of respondents suggested the following strategies to maximize the 

technology use academically. In this sense of self-management, they have to 

manage their time properly by making the schedule on when to study and 

when to go for entertainment purposes, which accounted for 17% out of that 

42%. In a more practical way, the other 9% of respondents suggested that 

students should control their devices’ notifications as well. For instance, they 

have to turn off the notifications of their apps (social media, game, etc.) as 

well as put their phone on silent mode during their use of technology for 

academic purposes. Also, 14% of them recommended university students to 

learn skills that help them to know how to use their devices and other online 

platform at the fullest benefits. Last but not least, the remaining 2% mentioned 

that students should study using less technology such as through books, 

newspaper, etc. 

 

V. Discussion 

 
The purpose of this research was to explore the perspective of UC students 

toward the impacts of technology involved and play its role in higher 

education, discover the consequences and also benefits of using it, and the 

solutions to distract negative points. According to the analysis, our 

respondents answered from participants that the percentage of facilitating their 

studying is higher than distract studying which is similar to the observation of 

MoEYS (in 2018) shows that using technology support information 
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distribution and access knowledge development by student be active, 

independent learning process and self-direction manner. We can notice that 

technology actually plays its important role to UC students in their education 

field.  

 

For the technology which involves the education field of UC students, our 

findings showed that 98% of the students had smartphones, 85% had laptop 

or desktop, and Tablet and IPad was 22%, 19% for wearable technology, 17% 

for cameras and 8% for gaming devices. And the relationship between the use 

of technology by UC students and their achievement conducted by 100 

students shows that 87% use smart, 85% use desktop and laptop, tablet and 

iPad was 15% while wearable technology (AirPods/headphone) was 7%, 

camera was 3% and Streaming media devices 1% which different from the 

previous research by (Mohammed T.Al-Harri, PhD, Abdulghani A. Al-

Hattami, PhD, 2016) which used laptops (50%), phones (42%) followed by 

tablets (7%) and computers desktop (0.5%). However, our findings showed 

that Cambodian students (UC students) like to use smartphones rather than 

desktop or laptop. This is based on the percentage of our survey.  

 

Additionally, according to our findings, UC students use technology around 

one to four hours to do their online research which percentage states is higher 

than other activities. If we compare that to the previous research (Raja and 

Nagasubramani 2018; Richie K. 2018), it existed that some points which we 

can combine the similar points with each other as our research shows that 

students can find, discuss or share their information online via technology.  

 

With regard to the advantages of technology on studying, our findings 

reaffirmed the findings by previous studies such as strengthening their 

academic competency and communicate with others academically (Raja and 

Nagasubramani 2018; and Richie K. 2018), and improving their skills 

(Blasewitz and Taylor, 1999; Tracey and Young, 2006; Harmer and Cates, 

2007; Lazarowitz and Huppert, 1993; Liu, Hsieh, Cho and Schallert, 2006; 

and Ried-Griffin, 2003). In terms of the disadvantages, our findings were 

similar to the finding of Jing Lei in 2010 that social media addiction is the 

distraction. Also, our finding also aligns with research by Erin Gemmill and 

Michael Peterson in 2015 that health problems caused by technology use is 

one of the disadvantages of technology that distract students’ studying 

 

Beyond the existing literature, we found out that students acknowledge that 

technology plays both roles of facilitating and distracting their studying, but it 
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is more likely that technology facilitates more than distracts. This is because 

it depends more on the individual who uses technology, and it is not all about 

technology itself. Thus, to maximize the benefits, our research shows that 

students should manage their time properly by knowing when to study and 

when to have fun. Also, they need to minimize the distractions when they use 

technology for study by putting their devices on silent mode and turning off 

their notifications. 

 

VI. Conclusion 

 
In conclusion, we found out that our participants use the smartphones and 

desktops or laptops more than other devices. They also used these both devices 

more than other devices for academic-related purposes and entertainment 

purposes. Generally, technology has both advantages and disadvantages for 

studying. But based on the responses of our participants, technology is more 

likely to facilitate than distract studying. Moreover, based on the experience 

of our participants, the best way to gain more benefits of the technology is 

self-commitment and time management. They need control and to follow the 

time management which time they used it for studying or entertainment 

purposes. Furthermore, the participants suggested that turning off the 

notifications from social media accounts help them from the distraction while 

studying.   

 

VII. Recommendations 

 
Despite the smooth execution of the online survey with 100 responses from 

students at The University of Cambodia, we still think that getting more data 

from more participants could have produced more accurate and consistent 

results. Thus, we recommend a larger sample size at more universities to see 

if they report similar findings. Nevertheless, this research can be a helpful 

guide for next researches that aims to study about technology and its impacts 

on studying, and especially about ways to maximize the benefits of technology 

use on studying of students. 

 

 

 

 

 

 

 



 
 

63 

 

The Authors 

 

CHEY Sothea majors in International Relations at The University of 

Cambodia. She can be reached at channychanny672@gmail.com. 

 

HAK Seanghor is a BA student majoring in English Literature at The 

University of Cambodia. Her email address is hakseangher@gmail.com. 

 

HUM Vannary majors International Relations at The University of Cambodia. 

She can be reached at vannaryhum@gmail.com. 

 

IN Waddhna is a BA student majoring in Law at The University of Cambodia. 

Her email address is waddhna.in@gmail.com. 

. 

 

References 

Anderson, R. E., & Dexter, S. (2005). School technology leadership: An 

empirical investigation of prevalence and effect. Educational 

Administration Quarterly, 41(1), 49-82. 

Alhumaid, K. (2019). Four Ways Technology Has Negatively Changed 

Education. Journal of Educational and Social Research, 9(4), 10. 

 

Baylor, A. L., & Ritchie, D. (2002). What factors facilitate teacher skill, 

teacher morale, and perceived student learning in technology-using 

classrooms? Computers & education, 39(4), 395-414. 

Bishop, J. L., & Verleger, M. A. (2013, June). The flipped classroom: A 

survey of the research. In ASEE national conference proceedings, 

Atlanta, GA (Vol. 30, No. 9, pp. 1-18). 

Boer, W. D., & Collis, B. (2005). Becoming more systematic about flexible 

learning: beyond time and distance. ALT-J, 13(1), 33-48. 

Bragdon, R. A., & Dowler, K. (2016). College student technology use and 

academic performance. International Journal of Humanities and 

Social Science, 6(1), 12-22. 

Bragdon, R. A., & Dowler, K. (2016). College student technology use and 

academic performance. International Journal of Humanities and 

Social Science, 6(1), 12-22. 

Corrado, R., Flinn, R. E., & Tungjan, P. (2018). Can ICT Help Cambodian 

Students Become the Solution for Improving Education in the 

Country? ICMEBSS 2018, 233. 

mailto:channychanny672@gmail.com
mailto:hakseangher@gmail.com
mailto:vannaryhum@gmail.com
mailto:waddhna.in@gmail.com


 
 

64 

 

Clarke, B., & Svanaes, S. (2014). An updated literature review on the use of 

tablets in education. Tablets for Schools. UK: Family Kids & 

Youth. 

Dahlstrom, E., Walker, J. D., & Dziuban, C. (2013). ECAR study of 

undergraduate students and information technology (p. 2013). 2013. 

Daniel John S. (1996). Mega-Universities and Knowledge Media: Technology 

Strategies for Higher Education. 

EDUCAUSE Center for Analysis and Research and University of Minnesota, 

Twin Cities. Retrieved from https://www.educause.edu/research-

and-publications/books/educating-net-generation/convenience-

communications-and-control-how-students-use-

technology?fbclid=IwAR3HOEZ1MEz5wlkmv2LVErGZao0nF3

QLptdBGFluHmePh5PboWEq3EX9qZo 

Elwood, J., & MacLean, G. (2009). ICT Usage and Student Perceptions in 

Cambodia and Japan. International Journal of Emerging 

Technologies & Society, 7(2). 

Fried, C. B. (2008). In-class laptop uses and its effects on student learning. 

Computers & Education, 50(3), 906-914. 

Gemmill, E. L., & Peterson, M. (2006). Technology use among college 

students: Implications for student affairs professionals. NASPA 

journal, 43(2), 280-300. 

Hanna, D. E. (1998). Higher education in an era of digital competition: 

Emerging organizational models. Journal of Asynchronous 

Learning Networks, 2(1), 66-95. 

Kvavik, R. B. (2005). Convenience, Communications, and Control: How 

Students Use Technology.  

Lee, S. J. (2009). Online communication and adolescent social ties: Who 

benefits more from Internet use? Journal of Computer-Mediated 

Communication, 14(3), 509-531. 

Lei, J. (2010). Quantity versus quality: A new approach to examine the 

relationship between technology use and student outcomes. British 

Journal of Educational Technology, 41(3), 455-472. 

https://onlinelibrary.wiley.com/doi/abs/10.1111/j.1467-

8535.2009.00961.x 

Leithwood, K. (2005). Educational Leadership. A Review of the Research. 

Laboratory for Student Success (LSS), The Mid-Atlantic Regional 

Educational Laboratory. 

Lloyd, J., Dean, L. A., & Cooper, D. L. (2007). Students' technology use and 

its effects on peer relationships, academic involvement, and healthy 



 
 

65 

 

lifestyles. NASPA journal, 44(3), 481-495. From 

https://naspa.tandfonline.com/doi/abs/10.2202/1949-6605.1832 

Lwin, C., & Vijaykumar, S. (2012). The Dynamics and Challenges of 

Academic Internet Use Amongst Cambodian University Students; 

In A. Chib & R. Harris (Eds.), Linking Research to Practice: 

Strengthening ICT for Development Research Capacity in Asia (pp. 

157-172). ISEAS–Yusof Ishak Institute.  

MoEYS (Ministry of Education, Youth and Sport), 2004, Policy and 

Strategies on Information and Communication Technology in 

Education in Cambodia. Retrieved 1 May 2011, from 

http://www.moeys.gov.kh/DownLoads/Publications/ict_edu_en.pd

f  

Mohammed T. Al-Hariri, PhD, and Abdulghani A. Al-Hattami, PhD. Impact 

of students’ use of technology on their learning achievements in 

physiology courses at the University of Dammam. Journal of 

Talibah University Medical Sciences. 

Nash, John. (2014). Unsystematic technology adoption in Cambodia: 

Students’ perceptions of computer and Internet use. The 

International Journal of Education and Development using 

Information and Communication Technology. 10. 63. 

Peou, Chivoin & Lwin, May. (2011). Integrating the Internet into Cambodian 

Higher Education: Exploring Students' Internet Uses, Attitudes and 

Academic Utilisation. Australian Journal of Emerging 

Technologies and Society. 9. 95-115.  

Potgieter, C. (2004). The impact of the implementation of technology 

education on in-service teacher education in South Africa (impact 

of technology education in the RSA). International Journal of 

Technology and Design Education, 14(3), 205-218. 

Raja, R., & Nagasubramani, P. C. (2018). Impact of modern technology in 

education. Journal of Applied and Advanced Research, 3(1), 33-35. 

Richardson, Jayson. (2011). Challenges of Adopting the Use of Technology 

in Less Developed Countries: The Case of Cambodia. Comparative 

Education Review. 55. 008-029. 10.1086/656430. 

Siddiqui, S., & Singh, T. (2016). Social media its impact with positive and 

negative aspects. International Journal of Computer Applications 

Technology and Research, 5(2), 71-75. 

Spitzer, M. (2014). Information technology in education: Risks and side 

effects. Trends in Neuroscience and Education, 3(3-4), 81-85. 

Turel, O., & Serenko, A. (2012). The benefits and dangers of enjoyment with 

social networking websites. European Journal of Information 



 
 

66 

 

Systems, 21(5),512-528. From https://orsociety.tandfonline.com/ 

doi/abs/10.1057/ejis.2012.1#.Xr-xEVnTZnE 

Wentworth, D. K., & Middleton, J. H. (2014). Technology use and academic 

performance. Computers & Education, 78, 306-311. 

Van Dijk, J., & Hacker, K. (2003). The digital divide as a complex and 

dynamic phenomenon. The information society, 19(4), 315-326. 

 

 

APPENDIX A 

Technology Use and University Students: Technology Facilitate or 

Distract the Studying 

Dear precious respondents,  

 We, a group of students from the University of Cambodia are 

conducting a study on “The Impact of Technology on the Study of University 

Students”. By this, "technology" refer to Information and Communication 

Technology (ICT) while "university students" refer to undergraduate students 

who are pursuing their degrees at The University of Cambodia. The purpose 

of this research is to examine the relationship between technology and the 

studying of university students, the impacts that technology have on studying, 

and the best strategies to maximize benefits from technology use on studying.  

        Therefore, we would appreciate if you’d take a piece of your time to 

complete this questionnaire survey. This survey will take around 15 minutes 

to complete. Please note that all of your information will be kept confidential. 

Please, press "Next" to start. 

 

I. Background Information 

1.  Sex:  Male   Female 

 Other______ 

 

2. Hometown. Where are you from? 

Phnom Penh    Province 

3. What year are you in?  
Year 1    Year 2   

 

Year 3   Year 4   Other_______ 

 

4. What College or Department are you in? Please write the answer 

below. 

College of Arts and Humanities (CoAH) 

College of Education (CoE) 

https://orsociety.tandfonline.com/
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College of Law (CoL) 

College of Media and Communications (CMC) 

College of Social Sciences (CoSS) 

School of Creative Arts (SCA) 

School of Foreign Languages (SFL) 

The Tony Fernandes School of Business (TFSB) 

School of Undergraduate Studies (SUS) 

 

II. Access to and use of technology 

5. What technological devices do you have? 

Smart phone(s)  Desktop/Laptop 

Tablet/IPad  Camera    

gaming devices   streaming media devices 

wearable technology (AirPods/headphone, smart watch) 

others 

6. What are the devices that you mainly use for academic-related 

purposes? 

Smart phone(s)  Desktop/Laptop 

Tablet/IPad  Camera    

gaming devices   streaming media devices 

wearable technology (AirPods/headphone, smart watch) 

 others 

7. What are the devices that you mainly use for entertainment 

purposes? 

Smart phone(s)  Desktop/Laptop 

Tablet/IPad  Camera    

gaming devices   streaming media devices 

wearable technology (AirPods/headphone, smart watch) 

others 

8. On average, how often do you use technology for each of the 

following activities/purposes daily?  

I use technology to 

....... 

None Less 

than 1 

hour 

1-4 

hours 

4-7 

hours 

More 

than 7 

hours 

Complete school 

works 

     

Do online research to 

broader my 

understanding of 

lessons 
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Learn new skills 

(academic-related 

technological skills, 

new languages, ....) 

     

Use social media 

(Facebook, IG, 

YouTube, TikTok) 

     

Stream video 

(entertainment or 

gaming video) 

     

Play game(s)      

Do other entertain-

ment activities 

     

 

III. Impact of technology on studying 

9. To what extend do you agree or disagree with the following 

statements about the advantages or the facilitation of technology on 

studying? 

Please indicate your opinion with the statements below by placing a 

check mark on the boxes provided below. 

1= Strongly Disagree 2= Disagree 3= Neutral 4= Agree 5= Strongly Agree 

Facilitation of technology on 

studying are: 

1 2 3 4 5 

It helps me get better results in my 

subjects. 

     

It helps me understand the subject 

material more deeply. 

     

It makes completing work in my 

subjects more convenient. 

     

It helps me to expand my knowledge 

through the access to many resources 

online (e-books, journal articles, e-

newspapers, ...). 

     

It allows me to communicate well with 

others academically. 

     

It improves my IT/information 

management skills in general. 

     

It improves my career or employment 

prospects in the long term. 
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10. To what extend do you agree or disagree with the following 

statements about the disadvantage or the distraction of technology 

on studying? 

Please indicate your opinion with the statements below by placing a 

check mark on the boxes provided below. 

1= Strongly Disagree 2= Disagree 3= Neutral 4= Agree 5= Strongly Agree 

Distraction of technology of 

studying:  

1 2 3 4 5 

It lower my academic performance.      

I have lose concentration on my 

studying because of social media 

addiction. 

     

I have lose concentration on my 

studying because of gaming addiction. 

     

I have lose concentration on my 

studying because I spend too much 

time on other entertainment activities 

when using technology. 

     

Using technology cause me some 

health problems (eyes sore, back pain, 

etc) that distract me from studying. 

     

 

11. To what extend do you agree or disagree that technology is more 

likely to facilitate studying than distract studying? 

      Strongly Disagree -  Agree (1-5) 

 

12. To what extend do you agree or disagree that technology is more 

likely to distract studying than facilitate studying? 

       Strongly Disagree -  Agree (1-5) 

 

IV. Questions 

`1. According to your experience, does technology more likely to help 

facilitate your studying or distract your studying? Why? 

_____________________________________________________________

_____________________________________________________________ 

2. What do you think are the best strategy that university can use to maximize 

the benefit of technology for studying without much distraction?  

_____________________________________________________________

_____________________________________________________________ 

Thank you for your time! Have a nice day! 
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The University of Cambodia, Phnom Penh, Cambodia 

 
Abstract 

 
The intimacy between men and women in Cambodian society has 

gradually changed overtime. More college students tend to have 

relationships regardless of any potential distractions, society norms, 

and other side effects when they meet the right one. Beside the work 

load given by schools, couples need to deal with various issues 

related to love. Numerous researchers have studied this topic, mostly 

in Western countries, but there is less research about this in 

Cambodia. This paper was conducted to explore and understand 

more about Cambodian college students’ perceptions about their 

experiences, effects, recommendations, expectations and to know 

whether they find it useful or disappointing to have relationships 

while they are studying in college. To accomplish the aims of this 

research, a questionnaire was used as the research tool to approach 

it quantitatively. One hundred respondents were contacted, mostly 

from The University of Cambodia, and they were given the survey 

through the internet, Messenger and Telegram, using snow ball 

method. The results showed that respondents believed it is fine to 

have a relationship while studying and they expressed more 

advantages of love and supported the idea of dating while studying 

in college. There were a lot of suggestions raised by participants to 

decide wisely, to choose the right person and to manage their time 

well in order to achieve love and good grades at the same time. 

 

I. Introduction 

 
1. Background of the study  

Dating plays a crucial part in adolescents and young adults' life. It is seen as 

recreation or an opportunity to have fun, as a means of status upgrading, as a 

means of socialization leading to personal and social growth, as an opportunity 

for companionship with members of the opposite sex, and as a means of mate 

sorting and selection, according to Professors of Sociology David Knox and 

Kenneth Wilson (1981). It can also lead to premarital sexual behavior. Various 
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parts of the world obtain different beliefs and practices of dating while in 

college. In Asia particularly, whose cultures are predominantly old and 

conservative, dating in college is still undeniably questioned whether it brings 

forth positive or negative effects upon their academic performance. Having a 

relationship while studying is perceived as a catalyst that ruins their studies 

and future since dating may result in adolescent pregnancy outside of 

marriage, which is against societal norms and cultures, hence the shame and 

humiliation in the family (Tang & Zuo, 2013). As a matter of fact, Asian 

parents have imposed restrictions on their children to not get involved in any 

forms of romantic relationships while studying.  

 

Nevertheless, in this day and age, young adults crave or fantasize about dating 

although they are challenged with an increasing workload of assignments, 

research papers, projects, and exams which require a great deal of time and 

effort. As far as the number of people are concerned, it can be challenging to 

date someone due to the fact that dating functions as a distraction for their 

academic performance. On the other hand, another group claims that romantic 

relationships can serve as a great motivation, benefitting the students' mental 

health, well-being, and education (Whitton, Weitbrecht, Kuryluk, & Bruner, 

2013). 

 

2. Problem statement 

Traditionally, Asian parents on average believe that dating leads to marriage, 

and it is therefore not generally accepted or permitted because a child's main 

responsibility often is viewed as excelling in academics while dating is viewed 

as a distraction (Lau, et. al., 2009). As a case in point, in Cambodia, it is often 

unacceptable to parents when their children, especially daughters, start dating 

when they go away to college and live in a dormitory. This concept stems from 

the parents' emotional status of separation from their children as well as the 

countless worries over their children's unsupervised behaviors.  

 

Thus, Cambodian parents are vehemently opposed to the idea of children 

dating in college because they believe it will result in poor academic 

performance or premarital pregnancy that brings dishonor to the family 

(McGoldrick, et. al., 2005). Subsequently, children often keep their 

relationships hidden from their parents, which can lead to emotional stress and 

social tension in the family, potentially resulting in poor academic 

performance eventually. Although the literature on dating is abundant in the 

Western society, our understanding of dating in the other parts of the world, 

particularly that of the Far East areas, is not as profound or sufficient, leaving 
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a blank in the dating literature that requires urgent attention from social 

scientists.  

 

It is important both students who desire the romantic relationship in college 

and their parents are knowledgeable about the matter and aware of their 

involvement, so they are able to make a wise, sound judgement on their 

approach to the issue. They should be able to apprehend the expectations and 

elements of the nature of dating, acquire the ability to weigh the advantages 

and disadvantages that come with the romantic relationships while studying 

and obtain the strategies to maintain success both academically and 

romantically. 

 

3. Research questions 

1. What are the college students’ perspectives on dating? 

2. What are the positive and negative effects of dating for University 

students? 

3. What are the factors for successful dating in college? 

 

4. Research objectives 

• To identify the college students’ perspectives on dating. 

• To explore some positive and negative effects of dating for University 

students. 

• To find out the reasons why some university student couples break up.  

• To raise some successful tips for dating in college. 

 

5. Limitations 

The research paper centers on university students’ perspective on dating, 

positive and negative influence of dating on college students and some 

strategic that make them success on their dating. People who participated in 

this research paper were students who study in university.  

 

II. Literature Review 

 
The goal of this study was to explore the impacts of college students' romantic 

relationships on their academic performance in Asia. This review includes 

published research on factors that have an effect on college students' as well 

as their parents' decisions towards the approach and involvement in regards to 

having a romantic relationship while studying in college. This review is 

divided into the following sections: (a) College Couples' Perspectives and 

Expectations of Dating, (b) Positive Effects of Dating in College on Students' 
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Academic Performance, (c) Negative Effects of Dating in College on Students' 

Academic Performance, (d) Factors Leading to Break-ups or Dating Fails 

While Studying in College, and (e) Strategies to Maintain Healthy and 

Successful Relationships While Studying in College. 

 

1. College Couples' Perspectives and Expectations of Dating 

College has long served as a meeting place in the mate selection process for a 

significant number of young people. The nature of courtship depends on 

certain historical and cultural factors (Blair & Madigan, 2016). In Asia, to a 

specific minor group of people, college independence can become a time of 

sexual and dating experimentation. For others, on a major scale, it is the place 

where relationships form and become marriages. Regardless of what students 

are looking for, college relationship dynamics are much different in level of 

attitudinal and expectation dimensions of dating which may vary by gender 

and cultural values (Hu and Scott, 2016). 

 

From a generational perspective, young adults may have more progressive 

beliefs as compared to their parents, who tend to oppose adolescent dating and 

discourage their children from becoming sexual active (Chen et al. 2009). In 

fact, recent studies have suggested that dating and decisions within marriage 

itself, are still strongly influenced by their parents. Nonetheless, dating among 

Asian youth is now more commonly accepted (Tang and Zuo 2000), and even 

the behaviors within dating appear to be rapidly changing over time. Holding 

hands and kissing in public, which may have been frowned upon only a few 

decades ago, are now becoming increasingly commonplace (Yang, 2011). 

Additionally, contemporary college students may be adopting a perspective of 

dating and intimate relationships which focuses less on paths toward marriage 

and more on immediate pleasure and gratification (Yang, 2011). For such 

populations, who are often away from the eyes of their parents, college life 

may present opportunities for not only dating but also sexual activity (Xia and 

Zhou 2003). Lei (2005) reports that over one third of college students in China 

had become sexually active while enrolled in school, and 86% of respondents 

approve of it (Tang and Zuo, 2000), while other studies have revealed that vast 

majority of men want their brides to be virgins at the time of marriage. 

 

In terms of dating and partner preferences between genders, researchers have 

noted that for men, the ideal quality in a woman is beauty, while for women, 

the ideal quality in a man is intelligence (Xia and Zhou, 2003). In this 

perspective, males will seek females with greater physical attractiveness, 

youth, and chastity, and females will look for males with greater resources 



 
 

74 

 

such as financial, intelligence, and ambition. Male preferences will be based 

upon their desire to find a suitable mating partner, for the purpose of bearing 

offspring, while female preferences will be based upon their desire for a 

provider and protector. Generally, Asian women are expected to marry at an 

earlier age, while they are still at the peak of their physical appearance and 

capacity to bear children, whereas men are expected to marry at a later age, 

after they have achieved financial success (Piotrowski et al. 2016). Due to 

stereotyped perceptions of young men and women, men are expected to 

commence the courtship in the relationship as they are more ambitious, 

stubborn, deceitful, independent, and powerful, while women are viewed to 

be more shy, quiet, and gentle.  

 

As far as expectations go, each partner has an understanding of what they want 

to get out of the relationship prior to engaging in a long-term commitment. In 

other words, whenever the relationship starts, they will set some ground rules 

about what they want to get out of the relationship, where they want it to go, 

and the purpose of their relationship. Young adults, who have been exposed 

to increasing individualism and Western culture, may approach dating and 

mate selection in a different manner from the previous generation, but they 

still recognize the existence of long-standing norms, which as a result plays a 

role in their perspectives, expectations, and decision-making in college dating. 

 

2. Positive effects of college students dating  

A study conducted by Campbell, Oliver and Sedikides (1994) found that 

romantic relationship has some positive influence on academic achievement 

(Ly Muychrea, San Vatanak, and Tep Sopeavatey). According to Campbell, 

Oliver & Sedikides (1994), romantic relationships have many benefits 

including “Companionship, friendship, feeling of happiness or elation, 

exclusivity, feeling loved or loving another, affection and intimacy, self-

development and grown and understanding, self-esteem” (Zabih Ullah and 

Zahoor Ahmad, 2016). In this research paper, we formulated three factors of 

positive effects of having romantic relationship on college students. Fourth 

factors that have positive influence of romantic relationship on college 

students are motivating to study, making us know themselves vividly, and 

improving self-esteem. 

 

The first benefit of romantic relationships for college students is that it can 

motivate people to study. As stated by Colonia & Bernales (2011), “Research 

conducted by Campbell & Oliver (1994) found benefits in having a romantic 

relationship such as companionship, feeling of happiness or elation, 
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exclusivity, feeling loved another, intimacy, self-understanding, and more 

positive self-esteem. These benefits of romantic relationship were said to be 

the cause that can motivate students in pursing their studies.” According to 

Cheata, C. (2011), love can be a powerful thing to motivate people in 

relationships to study hard.  

 

One more important advantage of romantic relationships is the best way to 

make them know themselves vividly (CollegeBasics, 2019). According to 

Hood, (2014), romantic relationships can cause students to be more aware of 

their thoughts, beliefs, and feeling about their selves and important others. 

 

The last good effect of love relationships is improving self-esteem. 

“According to Lucas and Curpuz (2007), romantic relations can increase 

learners’ sense of belonging, self-respect, self-acceptance (Colonia & 

Bernales, 2011). As stated by Mapaland (2014), “the quality of adolescent 

romantic relationships can have long lasting effect on self-esteem and shape 

personal values regarding romance, intimate relationships, and sexuality 

(Barber & Eccles 2003)”.  The study by University of Bern has found that 

being in a relationship can effect on self-esteem (Rice, 2018). 

 

3. Negative effects of college students dating  

However, being in a relationship can also provide negative effects on students. 

One study supported a significant relationship between dating status and 

academic achievement, which can become the serious problem among 

university student (Zabih and Zahoor, 2016). Romantic relationships can 

provide bad influences on adolescents (Zantvlirt, Ivannova, and Verbakel, 

2018).  

  

The first factor is that some students will pay less attention on their studies. 

First of all, negative effects of romantic relationship are very evident in the 

report of Namaganda (2010) saying that “developing feeling of love, two 

weeks before exams can lead to lack of concentration during the time a learner 

should be revising and thus failure”  (Zabih Ullah and Zahoor Ahmad , 2016). 

According to Cheata, C. (2011), some students may prioritize love and pay 

less attention on their lessons. Thus, having a romantic relationship while 

studying can distract them on important things they need to complete (U 

Ottawa Contributor, 2018).  

 

The second negative influence is that some romantic relationships can lead to 

depression. According to Manning, Giordano and Longmore, 2010), “the 
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negative aspects of dating, break up or conflict, have implications for 

depressive Symptoms (Monroe et al. 1999; Meier 2007).” Campbell & Oliver 

(1994) also voiced ideas about some caucuses which are found in a romantic 

relationship such as stress and worry about the relationship, social, nonsocial 

sacrifices, and feeling worse about the self which were said to be caused that 

make they feel anxiety (Colonia & Bernales, 2011). According to Ly 

Muychrea, San Vatanak, and Tep Sopeavatey, He demonstrate that students 

who have romantic relationship can faced with higher stress levels than who 

are not in a romantic relationship (Kopfler, 2003). 

 

The third negative impact can be a reduction of time for one’s friends and 

family. According to CollegeBasics (2019), your partner will demand your 

attention too much, so you won’t have enough time to stay with your partner 

or your friend. “Myers (2010) said that relationship use much of the life 

university student” (Colonia & Bernales, 2011). 

 

4. Factors leading to breaking up while studying in college 

There are some factors that lead students to failed on their dating life in 

college:  A lack of trust is when a person does not have the ability to trust their 

partners, it may take many forms, including feeling that they are being 

dishonest or hiding something from us; not feeling safe to express who we 

really are in our relationships (Melanie G. 2012). Moreover, egocentricity is 

the inability to understand that another person’s view or opinion may be 

different than their own. It presents a cognitive bias, in that someone would 

assume that others share the same perspective as they do, unable to imagine 

that other people would have a perception of their own. Egocentric people can 

find it difficult to connect with others or maintain meaningful relationships for 

a long period of time (Jodi C. 2019).  

 

Another reason is disrespect; a disrespectful relationship is when people don’t 

feel valued in that relationship. It might be a relationship where one person is 

treated unfairly or even experiences abuse. Disrespectful behavior can also 

start off small and can grow over time and turn into abuse. (Cale, J., & 

Breckenridge, J. 2015). Furthermore, jealousy can lead a couple to limit each 

other’s independence. When jealousy occur in a relationship, people seem to 

lose the individuality and strength that once attracted partners who are now 

limiting them in these ways (Glendon A. 2019).  

 

Finally, cheating; it is when a person is in a committed relationship and breaks 

the trust of their partner by getting physically or emotionally involved with 
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another person. Emotional cheating involves forming a close bond with 

someone of your preferred gender and basically forming a second relationship. 

This may or may not include physical cheating (Duke, 2019). 

 

5. Strategies to keep a healthy and successful relationship while studying 

in college 

Apart from knowing about the causes of breaking up, there are many studies 

focus on the strategies to avoid conflicts and make a successful date. There 

are five strategies to be raised here from experts in order to help students 

improve their relationship and study at the same time. Both parties are taking 

into accounts for applying such strategies.  

 

First, the strategy suggested from the study of RESS (Relationship Self-

Efficacy Scale) is to have the ability to execute competencies as disclosing 

personal needs and hurts, providing comfort and care to one’s partner, 

appropriately controlling feelings of angers and jealousy, and openly 

communicating with one’s partner about relationship conflicts and expectation 

(Lopez & Lent, 1991). Moreover, the regression analysis of time two 

relationship satisfaction suggested that the effective relationship maintenance 

is about multi elements constructed. The analyses result in yields support for 

three factors such as mutuality, emotional control, and differentiation. 

(Cassidy, 2001; Harvey & Omarzu, 1997). These can be applied to Cambodia; 

it will help couple to put aside their personal need and start adapting and 

opening themselves towards each other so they will stop fighting and secure 

their relationship.  

 

Second, from Catherine Birndorf (2012) who is the expert of women’s health 

and editor of SEL, the two parties need to be open and honest. She explained 

that honesty is very important because it will not hurt someone you love and 

you do not have to lie and hide about who you really are for others to love 

you, if you really want to have keep your relationship healthy, be sure not to 

lie and hurt your partner.  

 

Third, according to the Transtheoretical Modelfor evaluating stages of 

readiness to change (Prochaska & DiClemente, 1983), suggested motivating 

Your Partner to Improve the Relationship is the best way to improve 

relationship. To keep working on relationships is to change bad habits, 

individuals must recognize their role in problematic behaviors then start 

changing those behaviors to avoid the conflicts. They also have to stabilize 

new manners and combine with changes made into daily life. Moreover, 
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giving a reason to change and improve one relationship is needed. While doing 

so, Offra Gerstein (2006) advises couples to encourage and reward your 

partner’s progress and avoid comparisons between you and your partner’s 

ways.  

 

Four, the focus on communication is also important to keep love alive. 

Communication is very important that it might occur to resolve the conflicts 

(Bergner, 1981; Gottman, 1993, 1994). Finally, from relationship therapists to 

speed dating, self-help books to online matchmaking, Dr. Fred Luskin shows 

that no matter how much two people may love each other, their relationship 

will not succeed unless they know how to forgive each other. It will not only 

solve instant conflicts but better the overall happiness and lifetime of your 

relationships.  

 

III. Methodology 

 

1. Research tool 

This research study was done by using a quantitative approach in order to find 

the answers to the research questions. Hence, the questionnaires were used as 

the research tool to explore and understand more about Cambodian college 

students’ perceptions and experiences towards love while studying whether is 

it a good idea or not. The questionnaires were used because it is more 

convenient and popular to be used in the period of this pandemic, and it is 

safer for us to gain the data while practicing social distancing at all time. Our 

questionnaires were designed in English and we did the survey for 

international track students in universities in Cambodia. All the participants 

were assured of the anonymity and confidentiality of their responses. 

 

The questionnaires had 18 related questions which consisted of two open-

ended questions and sixteen close-ended questions. It is important to note that 

the first section of our questionnaires asked about respondents’ background 

information surrounding with their gender, university, years of study, and 

where they are living. The second section was very crucial to be illustrated in 

this research study which we gave several questions to search various answers 

from their perceptions towards the contact and impact of dating and their 

performance while studying in colleges. In the open-ended questions section, 

we wished to gain the collective data that allowed the participants to express 

their inner thoughts, ideas, experiences, and recommendations relating to the 

performance effectiveness and agreement or disagreement towards dating 

while studying in college. 
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2. Sampling technique 

The sample size of this research was 103 people. We randomly selected 100 

people who enrolled in bachelor’s degree programs from various university in 

Phnom Penh and province such as The University of Cambodia (UC), Royal 

University of Phnom Penh (RUPP, IFL), University of Health and Sciences 

(UHS), Royal University of law and Economic (Rule), National University of 

management (NUM), Kirirom Institute of Technology (KIT) and so on. We 

spent about a few weeks to collect our data at University of Cambodia (UC) 

and other universities in Phnom Penh and province. 

 

3. Analysis technique 

We used Microsoft Excel to analyze the data that we collected from form 

participants. We used computer and resorted to using hand written calculation 

and analysis. The collected data was analyzed using statistical features in 

Microsoft Excel 2010 since this application is capable of computing desired 

outputs like the mean, median, standard deviation, etc. The results will be 

presented in the form of tables, graphs, charts and other formats to make it 

easier to communicate. We used Microsoft Excel to analyze the data that we 

collected from form participants. We used a computer and resorted to using 

hand written calculations and analysis. For the first part of our questionnaire, 

we focused on background of the participants. After, we use content analysis 

for the open questions and calculated the answer into average and percentages 

for the closed questions.  

 

IV. Findings 

 
1. Respondents’ background 

To examine students' perspectives on dating while studying in college, a 

questionnaire was conducted on 103 college students via an online platform. 

In regard to the respondents' background information, the survey shows that 

30% of them were male, and 64% were female while the others preferred not 

to state their gender. This questionnaire was completed by students from 

various universities across the city of Phnom Penh, in which 39% of them 

were from The University of Cambodia. The largest proportion of the 

participants were sophomore students, with juniors 23%, seniors 12%, 

freshmen 7%, and graduates 1%. Three - fifths of the participants resided in 

Phnom Penh, and the rest of them were from the provinces. 
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2. Respondents' romantic relationship involvement 

Prior to acquiring the respondents' perception on college dating, the survey 

posed some questions about their involvement with romantic relationships. Of 

all 103 respondents, 36.9% have been involved in a romantic relationship 

while studying in college. Among those, the data indicates that more female 

students were in a relationship than male students were by 8.7%. It also 

suggests that students from year 1 to year 3 were not exactly inclined to have 

a relationship, at 57%, 72%, and 65% respectively. However, by year 4, the 

number of students dating increased more than twofold from year one, which 

potentially could be explained by the fact that they almost finish college, so it 

would be a reasonable time to find a partner, considering they have less 

pressure from studying and their parents' expectations by that point.   

 

When questioned which factors influenced them to start a relationship, 54 

respondents chose "He/She's the one", 43 "feeling of happiness", 12 "friends' 

support", 9 "drama or media", and the other 9 "entertainment". Among those, 

38% were satisfied with their relationship; another batch with just one per cent 

less was not satisfied, and nearly two-fifths were only sometimes satisfied 

while the rest of the respondents were unsure. Meanwhile, when asked if they 

could see a future in their relationship, merely 18% confirmed a definite 

"Yes". In that aspect, 17.9% of female respondents were less likely to see it 

whereas male respondents could slightly see it more than female could by 

almost three per cent.  

 

Likewise, from that particular data, it can be implied that that year 1 students 

seemed to be able to envision a long-term relationship the least, compared to 

all the other students from year 1 to year 4. Another interesting discovery is 

that when students were in year 1, their neutral point of view was really high 

(71%), but as they progressed to year 4, it seemed that they became more 

assertive by almost 10%. As well as this, from the responses, it is evident that 

the factors contributing to break-ups in a relationship were primarily falling 

out of love, discomfort, misunderstanding, cheating, and long-distance 

relationships which accounted for 29, 27, 18, 17, and 13 respondents 

respectively. 

 

3. Respondents' perspectives on college dating 

The key focus of the questionnaire was placed upon this section which 

addressed the participants' standpoint of dating in college. In consonance with 

the survey, one of the questions referred to what college students’ value most 

in a relationship, and the most highly favored answers by both genders equally 
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were loyalty and respect, a combination of 60%. Nevertheless, while students 

from years 1 to 3 valued "respect" more than "loyalty", year 4 students 

appreciated "loyalty" most out of all the values in a relationship. Pursuant to 

the responses, an intriguing observation came to light. It seemed that female 

participants valued communication four times more than men chose to while 

the latter preferred independence twice than women did. This data clearly 

suggests that while women would like to communicate more in their 

relationship, men prefer to do their own thing.   

 

For expectations in a relationship, the most popular answers were motivate 

and encourage each other to study (17%), understand each other (17%), and 

be loyal to each other (17%).  An interesting point is that 33.88% of the 

respondents expected their partner to make them feel the courageous, give 

them motivation, and they need their boyfriends/girlfriends to understand their 

emotions and feelings. Understanding each other is what couples more likely 

expected from each other, but one more thing is that some respondents did not 

need understanding but they needed honestly, caring and help each other 

whenever one is needed.                                    

 

4. How important is a relationship compared to studying? 

 

 
Figure 1: Differences in valued attributes by gender 

 

In the course of their relationship, the two most challenging obstacles they 

could encounter entailed uncertainties at 26% and selfishness being less by 

three per cent.  An interesting finding is the difference between male and 

female respondents concerning the interference of parents as an obstacle to 

relationships while studying. 16% of male respondents (5 respondents) 

highlighted parents as an obstacle compared to only 6% of female respondents 
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(4 respondents). While this indicates that the parents of the respondents are 

displaying a progressive behavior towards their children, traditional values 

appear to be enforced more on male students. 

 

It can be seen from the survey that individual participant possessed their own 

strategies in strengthening their relationship while juggling college. More than 

two-thirds reported "understanding" and more than half stated "trust", which 

signifies that through understanding and trust, there is a high possibility that 

their relationship could last in a very long term and would have insignificant 

negative effects on their education. An interesting discovery emerged when 

participants were asked to compare the importance between dating and 

studying in college on a scale of 1 to 5, from "not important at all" to "very 

important". Nearly half of the respondents were neutral about the significance 

of dating while studying. This data also reveals that slightly more male 

students thought that it was important to have a relationship while studying 

than female students did by 0.3%. Moreover, at the average of 1.86, year 1 

students seemed to believe that dating was not as important as studying in 

contrast to the data indication of the others of years 2 to 4, which includes the 

highest rating by year 4 students at the average of 3.27. This finding also 

supports the aforementioned of the highest number of year 4 students being 

involved in a relationship. 

 

 
Figure 2: The rating of significance by comparison between dating and 

studying (1 = not important at all, 2 = not so important, 3 = neutral, 4 = 

important, 5 = very important) 

 

To obtain a deeper understanding of the respondent’s views on the importance 

of having a relationship in college, a scale consisting of ten statements of 

positive and negative effects of dating while studying was designed to elicit 

the respondents' level of agreement or disagreement with each statement. The 
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first five statements included the benefits of dating in college while the other 

half listed the drawbacks. Among the ten statements, the 1st, 2nd, 3rd and 5th 

were the most agreed upon. These were the only four statements that received 

from 7 up to 16 strongly agrees. The least agreed on statement, noting the 

positive effect, was the 4th, attaining the average of 2.86. From this table, it is 

also noticeable that of all the statements showing the negative effects, the only 

one with strongly agree recorded at nil was number 7. Equally surprisingly, 

statement number 6 gained the most ticks on strongly disagree from 40 

respondents, followed by statements number 8, 9, and 10. Thus, the overall 

data indicates that the benefits of having a relationship while studying 

outweigh the drawbacks. 

 

5. Positive and Negative Effects of Dating in College 

Table 1: The Likert scale of pros and cons of having a relationship while 

studying 

 

When I have a relationship in college, 1 2 3 4 5 Average 

I am encouraged to study harder. 6 13 44 24 8 3.16 

I feel more mature. 7 12 41 31 7 3.19 

I have someone to talk to or listen to my 

stressful problems. 5 7 36 33 16 3.49 

I can focus on studying very well. 8 24 38 23 2 2.86 

I have someone to hang out or share romantic 

moments with. 5 19 38 23 11 3.17 

I skip classes to meet with my partner. 40 24 20 11 3 2.11 

my partner distracts me from studying. 28 26 27 13 0 2.27 

I lose interest in studying because I cannot get 

my mind off my partner. 28 24 27 13 4 2.39 

I do not have proper time management. 20 22 35 15 4 2.59 

I am stressed because of relationship 

problems. 16 24 37 15 5 2.68 

(*1= strongly disagree, 2= disagree, 3= neutral, 4= agree, 5= strongly 

agree) 
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Dating in college can motivate students to study harder, benefit their mental 

development, and help them find support and an outlet to release their stress 

in spite of the indication that only a minority of them may less likely be able 

to focus on studying very well. This finding disproves the notion that while 

having a relationship in college, students always skip classes to hang out with 

their partners or become less interested in studying because they think of their 

partner constantly. In light of that, it can also be inferred that students do not 

always get distracted from studying by their partner, have difficulty managing 

their time, or stress themselves out due to relationship matters.  

 

That being said, based on the data presented, in the minority of respondents 

who experienced negative impacts of dating in college, male participants were 

more likely to skip classes to meet their partner, get distracted and lose interest 

from studying than female participants by the average of 0.79, 0.59, and 0.42 

respectively. However, female participants seemed to get more stressed 

because of relationship problems than male by 0.38 average. The only average 

scores between male and female respondents that were similar by 0.01 

difference was associated with time management.  

 

As a matter of fact, based on this data, it is safe to suggest that in general, there 

were more pros than cons for both male and female participants. In terms of 

differences in positive and negative effects of dating in college, the responses 

by academic years show that freshmen average scores of the two seemed to be 

indifferent, but towards the later years, the pros became more apparent. In 

other words, as students progressively get more used to being in a relationship 

while studying in the later years, they seemed to be able to cope with stress or 

relationship problems, time management, and studying better than they were 

in year 1.   
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Figure 3: Average Score Difference between Perceived Positive Effects and 

Negative Effects of Relationships while Studying by Year 

 

Despite the provided data, this scale alone cannot determine the respondents' 

viewpoints on the whole. For this reason, the survey was completed with two 

final open-ended questions. The first question asked whether students should 

have a relationship while studying in college based on their experience and 

perspectives, followed by their reasons. The survey illustrated that 36% of the 

respondents confirmed "yes"; 11% suggested "no"; 19% chose to be neutral, 

and the rest had no idea, stating that they had zero experience. The group of 

respondents who supported dating in college suggested four prominent 

reasons.  

 

First, college is a place where they meet many different people, which is the 

best time to get new life experiences, find their soul mate, learn from each 

other, and enjoy the colors of life. Second, having a relationship while 

studying could inspire students to want to perform better academically, not 

only to improve themselves but also to impress their partner. Third, being in a 

relationship while studying provides them with practice and skills in time 

management and life balance. Last but definitely not least, having a partner 

means having support because they have someone who would consistently be 

there for them through good and bad times. 

 

In contrast, a different batch of participants with the belief that dating in 

college is a bad idea offered four arguments of their own. First and foremost, 

college is a place where people come to study; it is a busy time with piles of 

school workloads; dating will only make it much busier when they should be 

focusing on their studies, not love. Next, if students choose the wrong partner, 

their education will be the one to pay the price because relationship 

complications will negatively impact their emotional and mental health, which 

consequently deteriorates their academic performance. Moreover, dating is 

costly; instead of paying for textbooks, students force themselves to pay for 

movie tickets, as a case in point.  

 

When asked about breaking up, we noticed that 28% of respondents broke up 

because they lost interest of feeling in love in the relationship, and 26% said 

they became uncomfortable. Misunderstandings ranked third with 17%, 

cheating at 16%, and long distance had 13% of respondents.  
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When asked how to strengthen their relationship, understanding, trust, and 

communication ranked as the top answers (see Table 2).  

 

Table 2: Ways to improve relationships 

 

Finally, dating goes alongside 

harmful temptations; students could 

be hooked with skipping classes or 

involved in pre-marital sex, resulting 

in pre-marital pregnancy or expulsion 

which are considered grave cultural 

embarrassments to themselves and 

their family. The rest of the 

respondents chose to remain neutral 

on the matter because they believe it 

depends on what the students desire 

out of their college experience and how well they know who they are whether 

or not they would be happy and able to do what they are planning on doing.  

 

In line with the answers to the previous question, the second open-ended 

question challenged the participants to list their expectations towards their 

relationship in college. The most common responses comprised happiness 

from a mutual understanding, care, respect, time, patience, affection, loyalty, 

and trust; as well as personal development including responsibilities and 

academic achievements that stem from interchanging genuine support and 

encouragement in each other's best interest. As important as this, they aspired 

to obtain a sense of pride and accomplishment in themselves and their partners 

and to share common goals and values. Setting ground rules like prioritizing 

education whether it be doing assignments or studying for the exam, planning 

out a schedule for spending quality time or enjoying each other's company, 

also plays a vital element in their expectations of college dating, not to 

mention working hard hand in hand for their future together . 

 

V. Discussion 

 
After completing the data analysis process, we can see that most of our 

respondents had not been in a relationship. Based on our findings, it is 

fascinating to note that university students mostly were influence on involving 

in a relationship by he/she's the one that they love, feeling of happiness and 

friends' support. Of course, some people decided to have a relationship with 

Variable N % 

Understanding  68 70.1% 

Trust  57 58.8% 

Communication  34 35.1% 

giving time  31 32% 

Attention  16 16.5% 

No responses 7 6.73% 

Time management  1 0.96% 
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someone, because they think that their life has more meaning and they are full 

of happiness when someone who they love loves them back. For some people 

who chose to have a relationship with someone, they did so because they loved 

the person; for others, they believed in their own thoughts and own decisions.  

 

From our data, we can conclude that the university students in Cambodia have 

expectations on having romantic relationships while studying, that they can 

encourage the students to study, provide someone to take care of them, have 

someone help them, or simply understand them and make them feel happy. 

Crucially, the findings of the study are also similar to the findings of other 

researchers on the expectation of university students on having romantic 

relationships which they argued that engaging themselves in this romantic 

relationship enables them to feel that they have someone cares about them, 

and shows affection to them (Colonia, Alma Mae J. Bernales Fretzy, 2011).  

 

Throughout the data analysis, based on Table 1, we can see that that university 

students in Cambodia have the perception that having relationship while 

studying at university had more positive influence on them than negative 

effects on them. However, there were many participants who responded on 

benefits more than disadvantages, but there are many participants who 

respond on neutral. Since, the neutral side was responded by the most of 

respondents, we cannot definitively state if having relationship while studying 

at university has more positive effects or negative effects on them. As stated 

by Colonia & Bernales (2011), they argue that having relationship while 

studying can has positive effect on them by motivating students in pursing 

their studies. According to (Wendy D. Manning, Peggy C, Giordano and 

Monica A. Longmore, 2010), “the negative aspects of dating, break up or 

conflict, have implications for depressive Symptoms (Monroe et al. 1999; 

Meier 2007).”  

 

As discussed previously, there are many factors that can lead to couples 

breaking up. But, most of the respondent chose four factors of breaking up – 

losing interest, misunderstanding each other, cheating and not ready for long-

term relation that is the cause of breaking up. One more thing, throughout data 

analysis about successful strategies for having a relationship in college, we 

explored that relationships full of trust or honesty, understanding each other, 

and no cheating, and avoiding misunderstandings, are the best strategies to 

build up their relationship and won’t lead their relationship to break up. 
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VI. Conclusion and Recommendations 

 
In conclusion, this research study demonstrates that majority of college 

students in Cambodia, especially The University of Cambodia students, 

support having relationship while dealing with the colleges. These college 

students seem to have positive point of view towards this issue. The most 

responds about their expectation towards dating each other are the hope to find 

the real one for the future and the wish to gain happiness. They also expressed 

that the advantages of having relationship while studying in colleges are that 

they will be encouraged to study harder and focus well; they feel more 

matured; they have someone to talk to when they are stress, and they have 

someone to hang out and spend romantic time with. While the disadvantages 

are that they might skip class to meet their partner; they might be distracted 

from proper studying; they will lose proper time management, and love make 

them more stressful than study.  

 

The college students also claimed that strategies to keep healthy relationship 

while handle college are to make your partner trust you, to understand one 

another, to choose the right lover, to communicate and find the solution to 

grow better together. After knowing the reasons, benefits, and obstacles 

encountered by the students, the next generation can take these as an advice 

and experiences, and one should consider wisely whether one should date 

while studying in college or not. Also, the next researchers should study this 

topic by using qualitative method to deeply understand out it and to find more 

solutions to cope with the obstacles. Research on ways to help students to 

prioritize and manage their time more effectively while dealing with both their 

loves and colleges. 
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Appendix A 

 

Questionnaire - Perception of College Students on Dating while Studying 

in College 

 

Dear respondents, 

 

We are the students from The University of Cambodia. We would like to invite 

you to participate in a research study "Perception of College Students on 

Dating while Studying in College" which aims at collecting data for our 

research project. We would really appreciate you taking the time to complete 

the following questionnaire, which should take about 10 minutes of your time. 

We assure you that your responses will be anonymous, confidential and 

compiled for research purposes only. We would like to ask you to kindly fill 

it out as accurately as possible and submit it only one time. We deeply 

appreciate your participation. 

 

I. Respondents’ Background  

 

1. Gender 

 Male  

 Female  

Prefer not to say 

 

2. What university are you studying at? 

The University of Cambodia (UC) 

Royal University of Phnom Penh (RUPP, IFL) 

University of health and Sciences (UHS) 

Royal University of Law and Economic (Rule) 

Other: _______ 
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3. What year are you in? 

Year 1  

Year 2  

Year 3  

Year 4  

Other: ________  

4. Where are you living at?  

 

Phnom Penh 

Province 

Other: _______ 

 

II. The perspectives of being in a relationship while studying in colleges 

 

       5. Have you ever been in a relationship?   

    Yes 

     No  

     Other: _____________ 

 

6. Are you in relationship at this moment?  

    Yes 

     No  

     Other: _____________ 

 

7. Why did you break up? (You may choose more than one answer)  

 

      Cheating  

      Long-distance relationship 

      Abusive partner  

      Different goals and desires  

      Parents’ Disapproval  

      Other: ____________ 

 

8. What influence you to be in a relationship while studying in college? (You 

may Chose more than one answer.)  

      Friend support  

      Drama or media 

      Entertainment  

      Feeling of happiness 

      Feeling like, he/she is the right one  
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      Other: _______________  

 

9. Are you satisfied with your relationship? (You can skip if you have never 

been in a relationship before) 

   Yes 

    No 

    Sometimes  

    Other: ______________ 

 

10. Do you see the future of you and your partner? 

 

      Definitely no 

      Perhaps no  

      Not sure  

      Maybe  

      Definite yes  

      Other: ____________ 

 

11. What do you value most in a relationship? 

     Loyalty  

     Respect 

     Independence 

     Communication 

     Happiness  

     Other: ____________ 

 

12. What do you think are the obstacles for a relationship? (You may choose 

more than one answer  

 

      Selfishness  

      Parents 

      Study 

      Society 

      Communication  

      Jealousy 

      Uncertainly  

      Other: __________  

 

13. What are the strategies that you use to build up and strengthen your 

relationship? (You may choose more than one answer  
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      Understanding  

      Communication  

      Trust  

      Attention  

      Other: ___________ 

 

14. How important is your relationship compare to studying? 

1     2    3    4    5  

Not important                                   Very important  

 

III. Please specify your opinion on the statement below by putting tick 

(1=strongly disagree, 2= disagree, 3= neutral, 4= agree, 5= strongly agree)  

  

15.  The positive effect of being in a relationship while studying in college?  

 

                                                                        1         2       3      4        5   

1. You are encouraged to study harder. 

2. You feel more matured. 

3. You have someone to talk or listen to problem when you are stress 

4. You focus on study very well. 

5. You have someone to hangout or spend romantic time with 

 

16. The negative effect of being in a relationship while studying in college? 

                                                                                1         2       3      4        5   

1. You skip class to meet partner. 

2. Your partner distracts you from studying. 

3. You lose interest in studying. 

4. You won't have proper time management. 

5. You will be stressful. 

 

17.  What are your expectations towards dating each other while studying 

in college? 

_____________________________________________________________ 

       

_____________________________________________________________ 

 

18. According to your Experience and perspectives, should we date while 

we are studying in college?  

_____________________________________________________________ 
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The University of Cambodia, Phnom Penh, Cambodia 

 
Abstract 

The emotional relationship between parents and child is very 

important as it can impact children’s growth and education. This 

research was conducted to understand more about this relationship 

in the Asian context, specifically in Cambodia. One hundred 

students from The University of Cambodia were given an online 

questionnaire to discover their perspectives on this topic, and the 

results showed that they believe that parental involvement is 

essential in achieving positive educational results; they also believe 

that good parents raise children with discipline and good moral 

values. Respondents pointed to economic circumstances, 

geographic location, and history for some parents’ lack of care and 

responsibility for their children, which can lead to depression, 

anxiety, lower educational achievements, and other problems. 

Overall, parent-children relationship form the foundation for the 

child’s personality, choices, and behavior. 

 
 

I. Introduction 

 
1. Background of the study 

There are many topics that talk about psychology, and they mainly focus on 

the basic emotions of human nature (M.D., & Belsky, J. 2011). According to 

Frank Perderson and his colleagues, research shows that the relationship 

between spouses and the relationship between parents-children are linked 

together (Perderson 1977). Thus, this means that the relationship between 

father-child, mother-child, and mother-father are interrelated. For example, 

when a mother and father show positive affection toward each other, the child 

also receives positive affection from his or her parents. In contrast, when 

parents show negative affection like violence, it also affects the child 

negatively.  

However, in different countries due to the differences in culture, parents show 

different affection toward their children. For instance, in Asia parents tend to 
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be very strict with their children, but in Western countries parents tend to give 

their child more freedom to explore themselves in the outside world. In fact, 

Cambodia is also one Asian country where older people have the old mindset 

that likes to control their child and likes to tell them what to do. According to 

the Mclelland Institute, many children from the new generation are influenced 

by Western culture and thus have different mindsets from their parents, which 

could lead to the lack of communication and emotional bonding. For instance, 

the way that Asian parents support and monitor their children may differ from 

Western parents because concepts of parenting style are different to them. For 

example, Chinese American adolescents report lower parental warmth 

perhaps because their parents show “care” differently than Western parents 

(Mclelland Institute). 

 

2. Problem statement 

A healthy relationship between a parent and a child is really essential for a 

child to have a healthy personality when they grow up and avoid any kind of 

mental disorder. However, the problem between parents and children in 

Cambodia is still highlighted due to generational differences. As the parents 

in the past grow up in an environment where there was a lot of violence going 

on like during the Cold War or Khmer rouge, those parents tend to be more 

violent toward their child (Heinrich Böll Stiftung). However, for some modern 

parents, they are more likely to understand and listen to their child more. By 

building this mutual respect and good communication, they may lead to a 

healthier and happier family because of the different styles in parenting. In 

this study, we aim to find out the perspectives of university students on their 

relationship with their parents, whether they emotionally understand each 

other or not. Emotionally understanding each other is very important for both 

parents and children because it could help children to get warmth love from 

their parent, and it could increase the performance of children in education 

field and other fields (Fomby & Cherlin, 2007; McLanahan, Tach, & 

Schneider, 2013). 

 

3. Research question 

To conduct the research there is one question that needs to be addressed is 

“What is the UC students’ perspectives on emotional relationships with their 

parents?” 

 

4. Significance of the research study 

In this study we aim the help reader the gain more knowledge toward the 

importance of emotional bonding between parent and child. It will also  serve 
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as a supporting document for future studies, since there is very little research 

on this topic. In addition, it can also help the reader to understand how 

parenting styles can affect children emotionally and help the reader to become 

better at parenting. Furthermore, it will also help the future parenting style of 

the reader to think twice before deciding to take any aggressive behavior 

toward their child. 

 

5. Limitations 

We conducted this research which focused on the perspectives of The 

University of Cambodia’s students and only gave questionnaires to 100 

people. 

 

II. Literature Review 

 
1. Formation of emotional relationships between parents and children 

The relationship between parents and child is unique, and it is one of the most 

important among the relationships in human beings. A good relationship of 

parents-child also works as a significant role that impacts child growth. This 

relationship lays the foundation for the child’s personality, life choices and 

overall behavior. Therefore, there are many kinds of relationships between 

children and parents.  

 

There are different kinds of attachment relationships that can be put into 

different categories.  Those categories can describe children’s relationships 

with both parents and childcare providers. Research on the types of parents-

child relationships has found that there are at least four attachment categories, 

and each category describes the ways that children act and the ways that adults 

act with the children. Therefore, the first category of parents-child relationship 

is secure relationship, which a child feels comfortable by having good care 

from parents, such as when they take them to school or pick them up then 

would be able to be there when the child needs them, and always be their 

supporter.  

 

The next category is avoidant relationships, in this category means that the 

relationships of parents and children are not secure at all. However, in this 

category child are more independent than in a secure relationship, and they do 

not often ask for help then they might have difficulty to play with other child 

who have the same age. And parents might not know what their child’s need 

since their child are independent and can depend on themselves without 

having parents around. The third category is ambivalent relationships which 
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mean parents might respond for what their needs are and sometime they don’t 

ever respond to the needs of their child so basically child wants to get the 

attention from the parents and they always change their behavior to get 

attention from their parents. Last but not least are disorganized relationships.  

Within this category children always speak or do something that seems to 

make no sense, and parents always respond to their child’s needs but the 

response usually doesn’t fit their needs. But within this four categories, those 

are depended on the culture that child is in and the situation of the family as 

well (Athealth, 2013). 

  

The dynamics of identity development and separation of individual parents-

child relationships are related to the psychosocial maturation. According to 

(Sabrina Koepke, Jaap J.A Denissen, 2012), “Psychological approaches to 

identity development and separation–individuation is presented with a focus 

on how the role of parents has been covered by approaches to identity 

development and on how general mechanisms of identity change could be 

filled with content by processes of separation–individuation. Afterwards, 

dynamics of identity development and separation–individuation are integrated 

based on the conceptualization of parents and children as two interrelated 

identity systems.” 

 

Parenting is a complex activity that includes a significant influence on child 

outcomes. Parenting style has separated into two different elements such as 

parental responsiveness and parental demandingness. As the result, parental 

responsiveness refers to as parental geniality or being supportive; and 

according to (Baumrind, 1991, p. 62), “the extent to which parents 

intentionally foster individuality, self-regulation, and self-assertion by being 

attuned, supportive, and acquiescent to children's special needs and demands”. 

Another one is parental demand refers to behavioral control, so parents make 

on children to become combined into family whole and by their majority 

demands and disciplinary efforts in order to willingness to confront the child 

who disobeys (Baumrind, 1991, pp. 61-62). 

 

2. Parent-children relationships in Asia  

The way that a child was raised has a big impact on children, and children 

seem like a blank paper so they can follow as what they see. Parents are models 

for their children The influence of attitudes on parenting behaviors has been a 

common issue because parenting affects children’s development and 

determines how independent that they will be and how much of a leader they 

will be. Everything that children learn and experience in their formative years 



 
 

99 

 

influences their future and special the leadership style (Avolio, Rotundo, & 

Walumbwa, 2009; Darling, & Steinberg, 1993; Hughes, 2013).  Reasoning 

with children when establishing controls, and reaffirming the controls through 

rewards or disciplinary measures, enhances the emotional development of 

children (very well, 2014). 

 

Accordingly, this theory maintains that culture as a longstanding system of 

values or other ideas in society influences the members of society through 

socialization, enculturation, teaching and learning and other requirements that 

induce conformity. Pertinent to the parent-child relationship is such norms or 

ideologies as familism, collectivism, communitarianism, relationalism, 

Confucianism (Chan and Mcneal 2003, Kroeger 2005). Children who are 

raised in different cultures might grow into different personalities, because the 

cultural theory results to the import of value norms, history, ideas, traditions, 

learning, ritual, socialization, indoctrination, and conformity for shaping 

parent child relationships since the cultural changes the way that parents think 

and ideas toward children (Thomas 2001, Yao 2001). If we compare the 

parenting in Asian and Western, most Asian parents are likely to punish their 

children when they do something wrong and this kind of action has become 

cultural to Asians, unlike in the Western world where parents believe that child 

should not feel pain because pain is detrimental to a child’s emotional 

development and they think that hitting a child is against the law. In this case, 

we can see that the influence of culture and tradition to parenting are affected 

by parental and the relationship between parents-child. Asian parents tend to 

be stricter than others; their cultural element characterizing the group 

dimension are group orientation, harmony, collectivism, interdependent, 

reciprocity, communalism, familism, empathy, tightness, and relationship 

concern (Kim, K., Cheng, Y.-P., Zarit, S. H., & Fingerman, K. L. 2014). 

 

For Cambodians, according to Charity World Vision Cambodia parents are 

likely to punish their child for wrong doing since the influence of Khmer rouge 

that Cambodia parents used to deal with. During that time they used 

punishment as a common tool to teach and lead people so most Cambodians 

are impacted by the culture of punishment for teaching and controlling 

children when they do wrong.  

 

The violence experienced by the parent generation during the War has 

influenced communication styles and behavior between the generations. 

Violence is used between couples and in the practice of beating children for 

the purpose of punishment. However, the loss of family members during the 
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Civil War is mentioned in the same context, with single parents suffering from 

survivor guilt and mental health problems. Good mental health in turn is seen 

as important for good self-esteem of the parents and the ability to control 

emotions, especially anger. Since a good mental health helps to improve the 

standard of children development, nowadays Cambodian parents also praised 

their children when they want them to so something or do something good, 

but they think that to praise their children, sometimes can make them feel too 

much confident, and they don’t want their child being an over confident on 

themselves so they think direct praise is not useful but verbal praise is only 

appropriate when something outstanding has happened (ICS, 2014). 

 

For Chinese people who are deeply influenced by Chinese culture’s emphasis 

on Confucian principles, collectivism, and learning are likely to have distinct 

development of emotion in learning which in turn impact their social 

adjustment. Chinese parenting methods are more likely to be similar to “Tiger 

parents” (Amy Chua, 2011). Tiger parents try to reinforce higher levels of 

psychological and behavioral control over their children than other parents. 

Tempering a child's self-esteem may be part of this strategy without 

considering the emotion of children. They also have harsh discipline 

techniques in modern Chinese families. According to larger sample conduct 

in mainland China (Wang and Liu, 2014) more than 80% of parent with 

children age 3-6 reported the use of psychological aggression, and 70% 

reported the use of corporal punishment during the previous years. 

 

3. How relationships between parents-child affect children’s education 

Family environment has a strong influence on its members, both parents and 

children. Especially for children, the impact of parents-child relationships will 

influence their future life. Currently in China and Indonesia, many problems 

arise in parents-child relationships which can lead to negative effects to 

children’s mental health. Crises in families due to lack of positive parents-

child relationship impact children’s emotional, personality, educational, and 

social behavior (Willacy, 2013).  Positive parent-child relationships provide 

the foundation for children’s learning. With parents’ sensitive, responsive, and 

predictable care, young children develop the skills they need to succeed in life. 

Early parent-child relationship has powerful effects on children’s emotional 

well-being (Dawson & Ashman, 2000). 

Parenting involvement in a child's education is a critical role to lead a child to 

be successful in their study journey. The support from the parent will let the 

child be more engaged with their study, social and a better outcome of their 

study. According to the Global Partnership for Education, parents should be 
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actively involved in their children’s education, and be part of efforts to ensure 

that all children receive a quality education. When a parent and child have a 

good relationship, it helps the child succeed in their study life. Studies also 

indicate that parental involvement is most effective when viewed as a 

partnership between educators and parents (Davies, 1996; Emeagwali, 2009; 

Epstein, 2009). This saying shows the revered position of a parent in society 

and the influence he or she is expected to have on a child. Even the Cambodian 

constitution highlights that “mother and father shall have the obligation to take 

care of their children, to bring them up and educate them in order to become 

good citizens” (Constitutional Council, Kingdom of Cambodia, 2015, Art 47).  

Some Cambodian parents don’t believe that their involvement in their 

children's education will improve their children's studies. In addition, some of 

their children are still out of school, drop out, have low attendance in class, 

low-class achievement, and misbehave at school. Besides that, while many 

children are at school, a big amount of children are still in the workplace to 

earn money for helping their family, especially in the rural areas, and there is 

still evidence of child exploitation (Ministry of Planning 2000).  

 

According to Chia-Hui Chiu, and Hwa-Wei Ko (2005), there is a wide range 

of factors of parent's engagement. Referring to the partnership between 

parental factors and children's reading manners and behavior, children who 

have a parent involved in their reading are more likely to enjoy reading than 

the children who don't have a parent engaged. The involvement of parents in 

their child’s study such as reading sessions is a significant positive influence 

to the child 's habit of reading and it is not just to achieve child comprehensive 

language or expressive language but it helps the child to make an interest in 

reading and enjoy it. Moreover, the Indonesian government through the 

Ministry of Education has begun to emphasize the importance of parental 

involvement and community participation in children's education, and parent 

involvement in children’s learning at home provide them with a better 

outcome of education result, but in this case we compare the involvement 

based on parent’s education between urban and rural areas. Parents in urban 

areas tend to be more educated and involved in their child’s education by 

doing activities such as volunteering at their child’s school, joining the 

decision making process or collaborating in their community compared to 

lower educated parents; in contrast, parent in rural areas are not as involved in 

their child’s education and volunteer less often compared to parents in urban 

areas (Yulianti, Kartika & Denessen, Eddie & Droop, Mienke, 2018).  

 



 
 

102 

 

Chavkin and William (1985) stated that parents are a good partner for children 

learning because their participation will help students learn success at school 

such as improving the quality of education, their child’s academic 

achievement, and help the connection between home and school activities. 

And according to Cambodia’s Ministry of Education, Youth and Sport (2005), 

in addition to having child friendly school programs, parents should create a 

supportive home environment by providing them basic needs, helping them 

with homework, providing useful supervision, and holding good attitudes/ 

behaviors towards their children’s education.  

 

One researcher, Thoun Sokea (2013), conducted research with data collection 

done with parents whose children came from two primary schools, grade 6 in 

Kompong Speu Province within two classes of grade 6 students. Based on 

their answers of parents and children, Thoun found that the parents had a 

significant role for their children’s achievement at school. He found strong 

evidence that the parental involvement positively influenced their children’s 

education, learning motivation, perservnece and social behavior. The most 

determinative factors in parental involvement are a good home situation and 

parents’ beliefs and high expectations in their children’s success at school.  

 

In conclusion, good parenting is vital for the development of a child’s growth 

and the relationship between parents and children plays an important part that 

impacts a child’s mental health, education and behavior. Parents are the first 

teachers to their child and their actions always affect the child to behave but 

the concept of culture and history of each individual country has influenced 

the parents’ mindset of being a parent. Furthermore, a good relationship 

between parents and children is the most critical to a child’s education, since 

the more involved a parent is in their child’s education, the more the child is 

likely to enjoy their learning and the outcome is better than other children 

whose parents are never involved in their studies. 

 

III. Methodology  

 
1. Research tool 

For this research, we used the questionnaire because we wanted to obtain a 

decent amount of information in a short period of time. By doing the 

questionnaire, we didn’t have to spend much, and it was also a quick and 

efficient way of obtaining the amounts of information from our friends at The 

University of Cambodia. Here, we took a quantitative approach. We used this 
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approach because we hoped to understand the opinions, behavior, or attitude 

of our sample group and generalized the result from them.  

 

Our questionnaire was only two pages long. For the first page, we asked some 

personal information from our respondents, but we did not require a name 

from them. We did so to keep our respondent’s identity anonymous. In our 

questionnaire, we used the English language to do the survey because most 

students at The University of Cambodia understand and can write and read in 

English. In this survey, it only had two sections. This allowed our respondents 

to spend just about 3 to 4 minutes to complete the survey. For our 

questionnaire, it included both open questions and closed questions. The 

closed questions were included in the first page where we asked about the 

respondent’s gender, age, and what year they were in. And the second page of 

our questionnaire included tick/box and scale closed questions. Lastly, our 

questionnaire had three open questions, where we asked the person if they 

were close within their family, their opinion on what could affect the 

children’s emotion based on the parenting method, and also the respondent’s 

recommendation s.   

 

2. Sampling technique 

Because our paper is based on The University of Cambodia students’ 

perspectives, all our 100 participants were from The University of Cambodia. 

In this paper, we used probability sampling which is a simple random 

technique. We used this technique because we wanted to collect data from 100 

students randomly from the student at the university. Here, we also use the 

convenient sampling. Because we don’t want to create a burden to the student 

who is busy, we only sent it to those who are on the basis of convenience in 

terms of availability, reach, and accessibility. For this survey, we only 

conducted online survey due to the current pandemic situation. In other words, 

we copied the link of our Google form and sent them to 100 participants that 

we randomly chose. We started to send out our questionnaire to respondents 

since 15 June 2020 and we finally we got 100 participants on 26 June 2020. It 

took us exactly 11 days to collect the data from 100 students.    

 

3. Data analysis 

Since the survey was conducted by using the Google form, we could easily 

and accurately explore the information from there. Google form automatically 

turns the data into the spreadsheets, graphs, and charts, so it was the main 

source that we used to analyze our data from the respondents. And we 

explored the answers from our respondents deeper and tried to find the answer 
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to our questions which was the goal for this project. Lastly, for the open 

questions, we took a deeper look at the respondents’ answers and grouped 

them into categories.    

 

IV. Findings 

 

In our survey, we had two main sections. Before going deeper into the data 

analysis in the second section, we will give an overview regarding our 

respondents. So, in the first section, we gathered the information from our 

respondents. We asked about their gender, age, where they are from and what 

year they are studying in. From the 100 respondents that we had conducted, 

33% were males while the other 67% were females. Additionally, 60% of 

respondents were between the ages of 16 to 20, whereas 33% were somewhere 

between 21 to 25, and the rest were between 26 to 30 years old. In addition, 

from our questionnaire, we also found that 36% of our participants were from 

the provinces all around the Kingdom of Cambodia, while the other 64% were 

born in Phnom Penh, the capital city of Cambodia. Lastly, from our data we 

have come to answer that 22% of our participants were in year 1, 36% were 

in year 2, 31% were in year 3, and the rest are already had graduated.    

 

In section 2 of our questionnaire, we asked if respondents thought the parent-

child relationship is important, and 99 percent of our participants thought that 

yes it was; only one percent of them responded no. When ranked from 1-10, 
we found that 64 percent rate our scale on the tenth scale, 18 percent on the 

ninth scale, and 10 percent on the eighth scale. From this information, we can 

see that the scale from 8 to 10 had 92% of our participants. This result shows 

that parent-child relationship plays an important role in families, most people 

relied on this relationship to grow.   

 

 
Figure 1: How important is the relationship between parents and children, 

rated by our participants 
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We then looked at the factors into why some parents lack responsibility with 

their children. According to Figure 2, it appears that most people agree that 

economic circumstances play a role. 58% of our participants agreed with this 

statement. From here we can say that economics plays a crucial role. Because 

they lack resources like money to support the family, parents may spend their 

time working and cannot take care of their children properly. The second and 

third items were education and personality, meaning that some parents lack 

education and thus they tend to not understand how to take care of their child. 

Moreover, some parents tend to be aggressive, so they do not know how to 

express their feelings to their child. Another noteworthy from our result is that 

a lot of people also voted for the statement that states about family structure 

and their own background. And as Figure 2 shows, respondents believe culture 

does not impact this problem much. Only 12 of our participants voted for this 

factor, meaning that the other 88 participants don’t think culture is to blame. 

 

 

 

 

 

 

 

 

 

 

 

Figure 2: Factors that lead parents to lack responsibility toward their 

children 

 

Figure 3 comes from question 10, which showed that children who don’t have 

care from their parents are most likely experience depression, anxiety, and 

other internal problem (emotional problem). 61 people voted for this 

statement. There were 56 people who thought that the lack of care from 

parents could affect the leaning skills and educational achievements of the 

child. To be more precise, when children don’t get the praise, motivation, and 

love from their parents, they would not have the mind to focus on studying. 

This happened because they think that their parent doesn’t love them. The rest 

of the participants voted for the children’s view of themselves, affect their 

social skills, and high risk of doing something illegal. So, when parent don’t 

pay enough attention to their kids, the kid will feel insecure which can lead to 
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doubting themselves, not having self-confidence, and doing drugs in order to 

escape reality. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3: The effects on children when parents don’t care for them enough 

 

According to our results, 96% of our respondents this that unequal love from 

parents can lead to have negative effects on children. So, when children have 

problems, who will be the one to comfort them? We found that most of our 

respondents (42%) chose the mother. Only 13% of our participants chose their 

father; surprisingly 25% of the participants chose their friend as the one to 

comfort them when they are sad. This number indicated that children are more 

likely to find their friends to talk to rather than their father. The rest of the 

participants chose their grandmother, grandfather, sibling, and teacher. 

Frankly, there is 10% of our participants try to cope with all the problems to 

themselves and not sharing it. 

 

Table 1 is based on our 13th question where the respondents voted to agree, 

disagree, or remain neutral. So, based on our table here in our statement 1, it 

showed that respondents chose good parents raise children with discipline and 

good moral values, which had the highest average of 3.8. They also remarked 

that the relationship lays the foundation for the child’s personality, choices 

and behavior, as well as it can influence the child’s development. While they 

respondents still agreed with the statement, children having secure 

relationships with their parents can learn to regulate their emotions under 

stress had the lowest average at 3.47. 
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Table 1: Likert Scale  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For the last three questions which are the open-ended questions, we found that 

most children are closer to their mother rather than the father. After doing the 

analysis and categorized the answer from our respondents, we found that the 

reason that children are more likely to be closer with their mother rather than 

father is due to the reason that mother is more of a good listener rather than a 

father. Respondents mentioned that they chose their comforter based on 

whoever is with them (49%) and whoever gives advice (27%). The sex of the 

person only mattered with 13%.  

 

When asked about the reasons that could affect children’s emotions, one-third 

answered that neglect impacts them, while another third mentioned that 

parents don’t understand their children. Violence and unequal love made up 

the other top answers (see Figure 4).  
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Figure 4: Causes that impact children’s emotions 

 

 

 

 

 

 

 

 

 

 

 

Finally, when asked for recommendations, most of the respondents said 

children and parents should support and respect each other and spend more 

time together. The relationship between parents and children is very important 

due to the fact that it lays the foundation for children’s mental health. If they 

are not properly taking care of, it could have a big impact on the children later 

in life. 

 

V. Discussion  

 
The purpose of this research study was to explore the perspectives of UC 

students toward the emotional relationship with their parents, how important 

the relationship between children and their parents is, the effects of the lack of 

parents’ care and responsibility, and reasons why some parents lack of care 

and responsibility for their children. Throughout the analysis, all our 

respondents answered yes to the question “Do you think the relationship 

between children and parents is important?” and furthermore we can see that 

there were 64 respondents out of 100 respondents who answered that the 

relationship between children and their parents is very important, which is like 

the research (Fomby & Cherlin, 2007; McLanahan, Tach, & Schneider, 2013). 

 

Based on our findings, the reasons why some parents‘ lack care and 

responsiblity for their children is because of ecomomic circumstance (58 

respondents) which is similar to the reports of the Ministry of Planning (2000), 

their education (53 respondents) similar to Yulianti, Kartika & Denessen, 

Eddie & Droop, Mienke (2018), their personalities (50 respondents) similar to 

Avolio, Rotundo, & Walumbwa, (2009; Darling, & Steinberg, (1993); and 

Hughes, (2013), and finally their own background (42 respondents) which is 

similar to ICS, (2014).  
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Additionally, according to our findings, 61 of our respondents stated that 

children that lack of parents’ care and responsibility most likely experienced 

depression, anxiety, and other internal problem (emotional problem). 

Furthermore, there were 56 respondents who stated that it can also impact on 

learning skill and educational achievements and social skills (45 respondents). 

This can be interpreted that UC students have very similar ideas to the 

previous research (Willacy, 2013) which has been stated in our literature 

review, part ‘how relationship between parents and child affect to children’s 

education.  

 

Moreover, in the part of rating the statement (table 1) many people think that 

parent-child relationship is the foundation for the child’s personality, choice, 

and behavior (average= 3.69), while many people also think that parent- child 

relationship influence on child development (average=6.68), which is similar 

to our literature review (Dawson & Ashman, 2000 ). 

 

VI. Conclusion and Recommendations 

 
To sum up, we were able to conclude that most of The University of Cambodia 

students understand how important the relationship between parents and 

children is. Many factors that cause some parents to lack of care and 

responsibility for their children and also the lack of parents’ care and 

responsibility that can affect the child’s emotion or internal problem or it cause 

depression or anxiety. Moreover, it also affect on child’s learning skills, 

education achievement, personalities, behavior and also their development. 

 

Even though the results are reliable, there are limitations in this research 

because it was conducted only with small sample size and only The University 

of Cambodia students. We are not confident enough to say that other 

universities or all kind of respondents would respond the same as UC students 

did. Nevertheless, we hope that this research is the foundation that may help 

the next researchers who may be interested in the same topic. Additionally, it 

could be improved with a bigger sample size. 
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Appendix A 

Questionnaire  

University of Cambodia’s student perspective on the emotional 

relationship with parents-child 

Hello! we are from group 5 of the course called Research Methodology. In 

this survey we want to know about your perspective on the emotional 

relationship with parents. This survey may take 5 minutes. Thank you for 

spending time on responding this.   
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Part 1: Personal details 

1. What is your gender? 

__Female  

__Male 

__Other: 

 

2. What is your age?  

__16-20   __21-25   __26-30   __31 and above 

 

3. Where are you from?  

__Phnom Penh    __Provinces    __Other: 

 

4. What is your education? 

__Associate degree  __Bachelor's degree  __Master’s degree 

__Ph.D. degree  __Other: 

 

5. What is your major? _______________ 

 

6. What year are you in?  

__1    __2    __3    __4    Other: 

 

Part 2: The emotional relationship between children and parents. 

7. Do you think the relationship between child and parents is important?  

__Yes  __No  __ Maybe 

 

8. How much do you think it is important? 

 

Not important (1) - Very important (5) 

 

9. Do you think good parent-child relationship lead to positive outcomes for 

the children and the family? 

__Yes   __No 

 

10. Do you think emotion play an important role in parent-child relationship? 

__Yes    __No 

 

11. Do you think the lack of parents-hood can effect on children's emotion? 

__Yes   __No 

 

12. Do you think unequal love toward children can affect their emotion? 
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__Yes   __No 

13. Does the lack of emotional relationship with your parent affect your 

study ability? 

__Yes   __No 

 

14. Who is your comforter when you have problem? 

 Mother 

 Father 

 Grandmother  

 Grandfather 

 Friends  

 Other:  

 

15 Rate each statements below? (1. strongly disagree 2. Disagree 3. 

Neutral 4. Agree 5. Strongly agree)  

 Strongly disagree   Disagree    Neutral Agree Strongly agree 

 1 2 3 4 5 

Parents-child relationship lays the foundation 

for the child’s personally choices and 

behavior      

     

Parents-child relationship affects the strength 

of their social, physical, mental, and 

emotional health    

     

Children that have secure relationship with 

parents can learns to regulate emotion under 

stress      

     

Parents-child relationship build warmth and 

security for family   

     

Parents-child relationship is trust caring, and 

respect      

     

 

16. Who do you close with your family? why? ________________________ 

_____________________________________________________________ 

            

17. Personal views and recommendations: 
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Abstract 

This research paper analyzes how college students in Cambodia 

think about time management, the importance of time management, 

the effects of the lack time management and the methods to manage 

time efficiently. This research study used a mixed method approach, 

which is a combination of qualitative and quantitative research 

components. It contains a questionnaire with both open and closed 

questions as the research tool for 111 participants from different 

universities in Cambodia. After collecting and analyzing the data, 

the findings revealed that most of the college students in Cambodia 

know the importance of time management. Moreover, it also showed 

that procrastination, lower grades, a lack of sleep and a higher risk 

of dropping out are the effects of lack of time management. 

Furthermore, they also thought that listing down everything that they 

have to do, creating a life schedule, being flexible and avoiding 

procrastination are the best way to manage time well. 

 
 

I. Introduction 

 
1. Background of the study 

Time management is one of the most important skills that people should learn 

(Radhika Kapur, 2018). In this era, most students have a problem in managing 

their time for their school work like homework, assignments etc. (Chris 

Shanine Jane Rogame, 2016). According to Eilam and Aharon (2003), time 

management is the way of controlling the time. People who can deal with time 

management can be efficient and multitask.  

 

Most of the college students complain about time limitations when being 

asked to do a certain task, they get tired because they struggle to finish it in 

time. But other scan find enough time to hang out with their friends and 
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complete their task with no struggle (Khanam et al., 2017). The difference in 

responsibility between high school and university is huge. In high school, the 

learning only includes an explanation of everything but when they study in 

college the learning style is different. Students only get some specific 

information from the lecturer and they have to do self-studying themselves 

(Vennila,2018).  

 

Time management is very important in any project that needs to be completed 

on time, since time cannot be stored (Rai Technology University, n.d.). Many 

Cambodian college students know that time management is important and the 

effects of it through social media and their family, but they still can’t manage 

their time well. 

 

2. Problem statement  

In college, the lack of time management is one of the reasons that can cause 

the students to drop out from college if they aren’t aware of it. According to 

U.S. News & World Report (2009), thirty percent of college students drop out 

after the year 1 in university and half of the total university students never 

graduate. Many Cambodian college students don’t care much about managing 

their time and some of them also know the result of lack of time management.  

 

In Cambodia, there is not much research about time management. Besides, not 

many Cambodian college students really know the importance of time 

management and also its effects. With this study, we want to raise awareness 

about this topic and understand to what extent do university students 

understand this topic. 

 

3. Research questions 

To conduct this research study, we have formulated three research questions: 

1. Why is time management important for college students in Cambodia? 

2. How does the lack of time management affect college students in 

Cambodia? 

3. How can college students in Cambodia manage their time efficiently? 

 

4. Research objectives 

• To find out the importance of time management to college students. 

• To discover the effects of time management on college students. 

• To know how college students manage their time wisely. 
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5. Significance of the study 

This research study will help to increase the knowledge of the readers about 

the importance of time management for Cambodian college students. It will 

also serve as a supporting document for later studies that are related to this 

topic. Furthermore, it may help college students in Cambodia increase their 

awareness of the effect of time management and helpful tips to manage time 

well. Besides, it will help readers understand clearly about the viewpoint of 

Cambodian college students about time management. 

 

6. Limitations 

This research paper focuses on the importance of time management to college 

students and how they manage their time well. This study targeted only 

Cambodian college students who come from different universities in Phnom 

Penh. Due to the lack of time, we chose only 111 participants to answer the 

questions that we prepared. About the secondary data, we used the available 

documents from the internet which are available to everyone. 

 
II. Literature Review 

 
1. Advantages of good time management for college students 

Psychologist William Knause estimated that 90% of college students 

procrastinate. Twenty-five percent of these become chronic procrastinators, 

many who end up dropping out of college. In fact, learning to manage the way 

you use your time is a life skill that will help you succeed in school (Sheryl 

Maffett, 2015). Time management is important not only for professionals but 

also for everyone. Even students need to know how to manage their time and 

use it effectively (Chitra Reddy, n.d.). Time management determines how well 

or how badly you do in your studies. This is why good time management skills 

are crucial for success. Time management can make the difference between a 

mediocre and a superior performance to a college student. Some studies give 

many benefits of well time management for college students. (Racheal M., 

n.d.) (Lungiswa Nyatyowa, 2017). 

 

First, students can become more organized. An important part of time 

management is planning, which helps one to stay on top of all assignments, 

exams, projects and study times. Students can schedule or set up their time 

day by day and right down to hour by hour for a more detailed schedule. This 

gives them an overview of everything they need to do and how they will 

accomplish it. When they follow their plan, they are more organized. This will 

allow them to be relaxed and will help them to enjoy your studies, and this 
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habit will benefit the students long after they have completed their studies 

(Lungiswa Nyatyowa, 2017). 

 

Second, students can have less stress. College students will be able to reduce 

physical stress and avoid procrastination (Essays, UK. 2018). Making and 

sticking to a task schedule helps a person to feel less stressed about what they 

need to be completed. Actually, knowing that there is enough time to complete 

each duty or project will help ease anxiety about all that needs to be done. Less 

rushing allows people to be calmer. Good time management is a much better 

approach than one-night policy (Niclas Mariet, n.d.) (Kelci Lynn Lucier, 

2018). 

 

Third, students will have more time to just relax and enjoy their time. With all 

of the extra time gained from proper time management, it can be put to use in 

daily life, spent on things that many people wish they had more time for. A 

good time management schedule will also help people to be happier in their 

day to day lives because they will have more time for the fun things. Having 

more time in the day allows people to have longer and more restful sleeps. It 

also means that more time can be given to exercising and healthy dieting 

(Niclas Marie, n.d.). 

 

Fourth, those with time management skills can build a good reputation. When 

one has good time management skills, he or she is able to respect appointments 

and meet deadlines, which proves that he is reliable and can be trusted with 

responsibility. This will not only benefit their studies, but also their career as 

well (Lungiswa Nyatyowa, 2017). In addition, being recognized for having a 

reliable personality will make one more respected, both at school and also in 

personal life (Niclas Marie, n.d.). 

 

2. Disadvantages of poor time management for college students 

In the path of life, people who don’t know how to manage their time well will 

face a high risk of losing some opportunities in life. The same goes for college 

students who receive poor results in studying, not because they are weak 

learners, but because of their lack of time management skill to plan their 

schedule their school works (Times Reporter, 2017). Time management plays 

an important role in students’ lives. 

 

One of the disadvantages is missing deadline. About 25 percent of students 

avoid tasks that they have to complete, which can lead to the loss of control 
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of time. The root of this habit is from the lack of motivation and fear of failure 

of not finishing it in time (Ralph Heibutzki, n.d.). 

 

The lack of time management can also affect students’ grades too. College 

students have far more schoolwork than high school students, when they can’t 

manage their precious time wisely the schoolwork will grow and the time for 

the project will be not enough. So they can’t complete their work in time which 

can lead to poor academic performance (Catharine, 2016). 

 

Stress is the feeling of pressure that makes people unable to sleep and gives 

them headaches and anxiety. The lack of time management can stress out 

people too. The same goes for college students - if they don’t have a proper 

schedule to deal with the schoolwork, the time to complete their project will 

be not enough so they don’t have enough sleep and it will pressure them and 

lead to stress (Sage Young, 2017). 

 

Unhealthy eating habits that can cause health problems is also one of the 

disadvantages of not being able to manage one’s time. Unhealthy eating habits 

often happen in college students who can’t manage their time well. Usually 

they skip a meal and eat junk food or eat snacks that have high-fat and high-

sugar that will damage their health (Ralph Heibutzki, n.d.). 

 

Failure to control the time properly also makes college students drop out. 

Dropping out is one of the fears that most students don’t want to experience. 

According to U.S News & World Report (2009), thirty percent of students 

drop out after their first year and half of them never graduate. Graduation rates 

also remain poor for minorities (Ralph Heibutzki, n.d.). 

 

3. Strategies of good time management for college students 

Time management has many advantages as introduced in the previous parts, 

so college students must understand the value of time to succeed in all aspects 

of life in a sufficient way. All people recognize that everyone has the same 24 

hours in a day (Bennett, 2007); meaning, it’s no longer approximately how 

much time they have, but rather how well they control it. Even though, it is 

really hard to manipulate or control time, it’s important that they are able to 

schedule it to maximize the results (Radhika Kapur, 2018). To get fulfillment 

in this term, students need to realize some strategies that will have an effect 

on them to manage time well in examine to avoid stress (MacCann et al., 

2012). Students should do this by writing down everything, using their phone 
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for good, prioritizing tasks, setting the deadlines and finding a balance (Anna 

Heinrich, 2018).  

 

3.1. Writing down everything 

Students should focus on notetaking and write down the most important parts 

so that it will assist task in properly place which is easy to manage their time 

well in studying (Hughes, C. A., & Suritsky, S. K., 1994), whilst they’re sitting 

in class or studying from to date like by using a few materials (Ward & 

Tatsukawa, 2003). For instance, if the instructor assigns the tasks like the date 

or outline of an assignment, the student should note this and organize their 

time to put together a schedule and select the ones which they should do first 

and avoid missing their assignments (Annis & Davis, 1975).   

 

3.2. Using the phone for good 

Even though phones are necessary, college students should limit their use in 

order to help them achieve their goals (Lee, 2014). With some self-discipline, 

college students could turn their smartphone into one of their exceptional 

approaches with regards to prioritizing and saving time on their studying 

(Anshari, M., Almunawar, M. N., Shahrill, M., Wicaksono, D. K., & Huda, 

M., 2017). Additionally, college students can use smartphones as an on-the-

go calendar and scheduler which puts reminders to assist students to keep due 

dates and other crucial commitments in mind as they undergo their day. 

College students can use many Apps on their smartphone which can help them 

study or be productive, some apps can help students search information or 

documents faster which saves time as well (K. W. Migliaccio, K. T. Morgan, 

G. Vellidis, L. Zotarelli,C. Fraisse, B. A. Zurweller, J. H. Andreis, J. H. Crane, 

D. L. Rowland, 2015). 

 

3.3. Prioritizing tasks 

Some researchers suggest that students must prioritize their tasks and 

determine which is the most important (UWadmin, n.d.). Tasks which are 

most vital ought to be achieved earlier, so that students need to make a 

particular time for their aim or observe up in their schedule (Lakein & Leake, 

1973). Getting into a habit can reduce uncertainty and can help them focus 

their time. Students must maintain their schoolwork first which can help save 

time during the week (Kolberg & Nadeau, 2012). The students must focus on 

being well-prepared in order to be successful (Stewart R. Clegg, 1994). 
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3.4. Setting deadlines 

According to UWadmin, college students should finish the tasks beforehand 

the deadline and keep in mind setting deadlines themselves. Students must ask 

themselves how much time needs to be committed for a task, and they should 

use their planners to check the dates (UWadmin, n.d.). Moreover, college 

students must use checklists or plan ahead for each day of the week, which 

can be smooth to make sure they complete everything (Briyan Collins, 2018).  

A calendar can assist students and provide blocks of time that one needs to do 

the required reading, assignments, and online discussions (Chipchase, L., 

Schabrun, S., Cohen, L., Hodges, P., Ridding, M., Rothwell, J., Taylor, J., & 

Ziemann, U., 2012). 

 

3.5. Finding a balance 

Bays (2012) suggested that even if college students are busy with their 

assignments, they still need to spend some time to relax and meet their friends 

and family as well. It’s critical to step back and take a deep breath. Moreover, 

college students should sleep well, eat a healthy and balanced diet and do 

exercise, so that they will get healthy physically and emotionally, which are 

prime to find their time control properly and succeed with their studies and 

their life as well (Edwards, 2006). 

 
III. Methodology 

 
1. Research tool 

In this paper we selected a mixed method approach which means we used the 

combination of qualitative and quantitative research components to examine 

the time management of college students in Cambodia because we wanted to 

make our research paper have generalizations while deeply understanding our 

respondents. We chose the questionnaire as our research tool and created it on 

Google Form and sent it to 111 participants because it did not cost any money. 

It was the fastest and easiest way to get data and the safest way to do survey 

online during the COVID-19 pandemic.  

 

Our questionnaire form contained 4 sections such as personal detail (gender, 

university, academic year and major), understanding about time management 

in college, five-Likert scales and personal views. It contained 4 personal 

questions, 7 multiple choices, 8 five-Likert scale statements and 2 open 

questions because we wanted to know about the ideas as well as our 

respondents’ experiences specifically. That is the reason why we added two 

more open questions in order to give the opportunity for our respondents to 
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express their own opinions. Moreover, we chose the English language in our 

questionnaire because we all are studying I-track and our target respondents 

were studying English Language as well. 

 

2. Sampling technique 

For this research paper, we chose non-probability sampling which focused 

only convenience sampling because we did what was the easiest way for us to 

get the respondents by sending our survey online to our friends or groups. 

Moreover, we also sent our questionnaires to our friends randomly which was 

the simple random sampling from probability sampling because since we 

selected the individuals from the population for our research study, it was like 

the lucky draw. Furthermore, we couldn’t just select our friends in one school; 

it should be everyone who was studying in other universities as well. We chose 

these samplings because we couldn’t choose other types of sampling since it 

was a COVID-19 situation. Moreover, we supplied the questionnaires on 

social media like Messenger and Telegram to help us in sharing this survey to 

our friends and classmates and other groups as well, which is called snowball 

sampling. In other hand, we also ask our friends to help spread this 

questionnaire to their friends too. 

 

3. Data analysis 

From our responses of the questionnaire, we analyzed our data by using the 

Google Form’s results, and with that we collected the tables, percentages, as 

well as all the response information from the participants. We also used a 

calculator to help find the percentages of some points and Microsoft Excel to 

sort the average by general details such as gender, university, academic year 

and major to find the most interesting average and what were the differences. 

In addition, for the last two open questions, we used the content analysis 

method to analyze the data, where we created many categories of the responses 

and noted all of the answers to find out which the most popular answers. 

 
IV. Findings 

 

The questionnaire paper was categorized into four sections. Section I of the 

survey was designed to gather the personal details of the participants such as 

their gender, university, academic year and their major. Section II was about 

the understanding about time management in college which provided some 

multiple choices for them to choose their preferable answers. Section III had 

five-Likert scales on some statements related to the pros and cons of time 

management in college as well as some activities regarding time management. 
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The last section had open questions to understand participants’ personal views 

which was designed to find more specific information from their experiences 

about time management through their college life as well as some methods to 

manage time well for their studying. 

 

Based on our data we collected, among our total 111 respondents, there were 

76 female respondents and 35 male respondents. Among the universities in 

Cambodia, there were 51 students from The University of Cambodia, 11 

students from the Royal University of Law and Economics (RULE), 8 students 

from Royal University of Phnom Penh (RUPP), 7 students from Phnom Penh 

International University (PPIU), 6 students from the Institute of Foreign 

Languages (IFL) and the remaining students from other universities such as 

National University of Management (NUM), Norton University, Royal 

University of Agriculture, and University of Health Sciences. Moreover, 

among 111 participants, there were 45 students in their third year, 32 

sophomores, 11 freshmen, seniors, and graduates each, and one post-graduate 

student.  Furthermore, most of our respondents were studying English 

Language and Literature (30 students), 17 students were taking International 

Relations, 13 students from Business Management, 12 students from Law and 

the rest of them were taking Economics, IT, Accounting, Engineering, and 

Pharmacy, etc. 

 

In Section II, we found that 79.1% of our respondents thought the lack of time 

management affects college students while 16.4% said that it may affect them, 

and the remaining 4.5% thought the lack of time management didn’t impact 

them at all. Moreover, we found that many of our respondents (42.7%) didn’t 

begin working on their assignments when they first got them. Almost three-

quarters (73%) said they always scheduled time to study for exams, with one-

third (35.5%) doing their assignment 1-3 days before the due date; only 11% 

remarked that they do their assignments less than one day before the deadline. 

Respondents also gave their ideas, saying that they start their assignments 

based on the level of their tasks, the length of the assignments, and deadlines 

from the teachers. 
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Figure 1: Causes of procrastination for students 

 

When looking at the causes of procrastination, the majority of our respondents 

(61) chose the lack of understanding, with too many tasks to do (57) and too 

stressed (51) as the top choices. A lack of motivation and laziness also had 

high remarks, as seen in Figure 1.  

 

 
Figure 2: Best way to manage time 

 

Figure 2 shows what respondents thought was the best way to manage their 

time. Listing everything down was the top response (82 respondents), with 

creating a life schedule and being flexible and realistic as the other top 

responses.  
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Figure 3: Impact of the lack of time management 

 

The most interesting choice we got from our respondents in Figure 3 was that 

the lack of time management leads to procrastination or the delay of their 

assignments (56.5%). Lower grades and test scores as well as lack of sleep 

were the second and third impacts of the lack of time management.  

 

Table 1: Result of Section 3 (1. Strongly disagree 2. Disagree 3. Neutral 4. 

Agree 5. Strongly agree) 

No Statements Scale (%) Avg 

1 2 3 4 5 

1 How important is time 

management for college 

students? 

0.9 0 9.2 19.3 70.6 4.6 

2 Do you tend to complete 

your assignments/projects 

on time? 

0 0.9 23.6 44.5 30.9 4.1 

3 Good time management is 

essential to success. 
11.8 5.5 16.5 30.8 48.4 3.7 

4 I organized my schedule 

well and wisely. 
9.9 23.1 38.5 40.7 8.8 3.1 

5 I manage my time well for 

my own studying. 
14.0 15.1 33.5 41.0 13.0 3.2 

6 I put off tasks that are 

difficult or I don’t like. 
20.7 33.8 38.2 22.9 3.3 2.6 
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7 I always procrastinate my 

assignments/projects 

because I don’t have 

enough time to do it. 

22 27.5 35.2 30.8 5.5 2.8 

8 I can’t get enough sleep 

because of many deadline 

assignments/projects. 

17.6 24.2 28.6 30.8 19.8 3.1 

 

Table 1 shows the overall results of all responses. As you can see from the 

table, the average of question 1 was 4.6 which indicates that most respondents 

thought that time management was very important for them. Meanwhile, 

question 2 showed that they tended to complete their assignments/projects 

usually on time. Question 3 expressed that the average of the responses was 

neutral which means they thought that good time management was somewhat 

neutral for success. Moreover, question 4 also resulted in neutral as well which 

means they sometimes organized their schedule efficiently, and questions 5 

and 8 were also neural. However, for questions 6 and 7, respondents generally 

disagreed with those statements, as indicated by the averages.   

 

As seen in the tables below, we also sorted the results by many types such as 

gender, university, academic year and major. What we found interesting was 

that there was zero difference in gender for the first, second, third, fourth, five, 

six and seventh questions, as seen in Table 2. Otherwise, we found a different 

average between genders in question 8, which was about “I can’t get enough 

sleep because of many deadline assignments/projects.” We can see that the 

average of women was neutral while men disagreed with this statement. 

Normally, many men stay up late at night due to playing games, or doing other 

projects than female. Moreover, mostly male students are not taking care 

much with the assignments as women. Because of their habit to stay up late at 

night and be careless, that is why this could be a reason that they disagreed 

with this statement. 

 

Table 2: Average sorted by gender 

Average sorted by gender 

Statement 1 2 3 4 5 6 7 8 

Female 4.6 4.1 3.7 3.1 3.2 2.8 2.8 3.2 

Male 4.5 4.1 3.6 3.1 3.2 2.3 2.6 2.8 
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As the result we got from the sorted by university, we saw that there were only 

3 students from Royal University of Fine Arts, and their average was lower 

compared to other universities.  If we look at the other universities which had 

more respondents, we see that the third statement which is about “good time 

management is essential to success,” the average of RULE students agreed 

with this statement while IFL students did not. This might be because IFL 

students don’t have good time management but still do well in their studies. 

 

Table 3: Average by university 

Statement 1 2 3 4 5 6 7 8 

UC 4.7 4.1 3.8 3.1 3.3 2.5 2.7 3.2 

RULE 4.6 4.1 4.5 3.7 3.7 3.1 2.8 3.8 

Western 3.5 3.8 3.3 2.8 2.8 2.8 2.8 3 

NUM 4.3 4.5 4 3.8 3.5 3 2.8 2.8 

Norton 4.7 3.7 4.3 3.7 3.7 2.7 2.3 2.7 

IFL 4.8 3.6 2.7 2.3 2.6 2 2.5 2.7 

Fine Art 4 4.3 1.3 1.7 1.3 1.3 1.7 2 

Others 4.5 4 3.7 3.5 3.4 2.8 3.1 2.8 

 

In addition, we found that mostly the average of all statements sorted by the 

academic years were really similar, but Year 4 students tended to disagree 

with statements as compared to Year 1 students.  

 

Table 4: Average by year 

Statement 1 2 3 4 5 6 7 8 

Year 1 4.6 4 4 3.5 3.3 2.9 2.8 2.6 

Year 2 4.5 4.0 3.7 3.2 3.3 2.8 2.9 3.8 

Year 3 4.7 4.1 3.9 3.1 3.3 2.6 2.8 3.3 

Year 4 4.2 4.2 3 2.8 2.7 2.5 2.4 2.5 

Others 4.7 3.9 3.2 2.8 3 2.3 2.8 2.6 

 

Last but not least, for the average sorted by the major, they tended to be similar 

but there were some differences. In statement three, we found that most IT 

students disagreed with this but IR students agreed. This may be due to IT 

students usually working on their laptops more than IR students, and they 

don’t have to arrange their schedule as much but they still succeed in their 
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studies. IR students also scored the last statement (“I can’t get enough sleep”) 

much higher than the other majors. 

 

Table 5: Average by major 

Statement 1 2 3 4 5 6 7 8 

IR 4.8 4.2 4.4 3.1 3.4 2.7 3.2 3.8 

Law 4.8 4.3 3.1 2.8 3.2 2.1 2 2.3 

IT 4.2 3.3 2 2.5 2.8 2.8 2.8 2.8 

ENG 4.6 4.1 4.1 3.3 3.3 2.9 3.0 3.6 

BM 4.1 4.1 2.9 3 3.1 2.1 2.7 2.3 

Others 4.7 3.9 4 3.4 3.3 2.8 2.6 2.7 

 

For the open questions, we chose content analysis by categorizing data and 

found the most popular answers. Among the 111 respondents, we found that 

one-third thought time management was important for them because it helped 

them to finish their tasks on time, in other words to complete their task 

effectively. The second most popular response (32%) was managing their time 

well for studying, like organizing their assignments well, focusing on time for 

study and working hard. Meanwhile the third most popular answer with 30.8% 

was that it helped them to achieve their goals or success with their studies, 

work or life. The remaining 12.1% mentioned other reasons, like it made them 

more responsible, had enough time to do their tasks and made them avoid from 

laziness and know about the value of time. 

 

For the last question, we found something interesting, that 60.3% among all 

respondents chose to set a schedule and follow their schedule for studying as 

a way to manage their time to study effectively. Listing down all the tasks and 

listing what they have done was the second most popular answer with 27% 

and the rest chose other ways, such as persuading themselves to study, making 

a commitment, finding the most urgent task, and avoiding any potential 

problems.   

 
V. Discussion 

The purpose of this research study was to explore the perspectives of college 

student in Cambodia toward time management regarding the importance of 

time management, the effects of the lack of time management on college 

students and how to manage the time efficiently. Throughout the analysis, our 
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respondents answered that time management was very important for college 

students, which it’s like the previous research from Chitra Reddy (n.d.). Apart 

from this, even though our respondents were 68.5% female and 31.5% male, 

the results did not have any differences in their understanding on time 

management. 

 

For the effect of the lack of time management, our findings showed that 56.5% 

of Cambodian college students responded that it could cause procrastination, 

lower grades (45.4%), lack of sleep (41.7%) and the risk of dropping out 

(33.3%) which were also similar to the research from U.S News & World 

Report (2009). But, our results showed that procrastination had the highest 

percentages. 

 

Furthermore, according to our finding about ‘How to manage time well for 

college students?’ most of our participants answered ‘List everything that you 

have to do’ (75.2%) which is similar to other research on ‘strategies of good 

time management for college students’. According to Hughes, C.A., & 

Suritsky, S. K. (1994), students should focus on notetaking and write down 

the most important parts to assist the task and it also helps students to manage 

their time well in studying. 

 

In conclusion, we were able to confidently say that 89.9% of the college 

students in Cambodia knew the importance of time management. 

Additionally, Cambodian college students also understood the effect of the 

lack of time management and knew how to manage their time well and wisely. 

 
VI. Conclusion  

In this research paper, we were able to identify that time management is 

essential for college students in Cambodia. According to 111 respondents in 

our questionnaire, the reason why time management was important was 

because they thought that it helped them to complete their tasks effectively 

and manage their time well for studying; for instance, they could organize 

their assignments well and they could focus on time for study and worked 

harder, especially it helped them to achieve their goals in studying.  

 

The other reasons were that it made them more responsible, gave them enough 

time to do their tasks and made them avoid laziness and provided knowledge 

of value of time, etc. Moreover, the majority of 111 respondents thought that 

procrastinating was the effect of the lack of time management for college 

students. Some respondents thought that the lack of time management deeply 
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impacted in their study, like getting lower grade, and sometimes affecting their 

health as well such as lack of sleep, etc. To deal with these effects, most of 

our respondents suggested some strategies to help students to improve their 

time management. Most of them thought that they have to schedule their own 

studying like taking notes and listing down all the tasks that they have to do 

and what they have done. Including to this point, some students thought they 

must motivate themselves and have a commitment to do the necessary tasks. 

All in all, time management teaches college students how to become an 

organized person and succeed in their tasks effectively. 

 

VII. Recommendations 

 
Even though the results can be generalized about time management for college 

students in Cambodia, it was conducted only a short period of time with a 

relatively large sample size and many universities of Cambodia has joined. 

Some universities only had a few respondents, so we could not have enough 

data. Moreover, we would like to suggest the next researchers to be more 

patient, work harder and have a commitment to complete the research paper 

effectively. We suggest that further research should be conducted on this issue 

in order to raise the awareness to students, motivate them to use their time 

more effectively and to find the best solutions to deal with bad time 

management.  
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Appendix A 

Questionnaire 

 

We are the students of University of Cambodia. We are doing research about 

"Time management of college students in Cambodia".  The objective of this 

survey is to analyze why time management is really important for college 

students as well as to understand about the pros and cons of time management 

faced by the university students with the intention of finding appropriate 

solutions to manage time well for the effective studying. Please kindly 

complete the following survey based on your experience during the university 

life. It may spend only a few minutes. I really appreciate for your participation. 

 

Time management of college students in Cambodia 

Section 1: Personal Details 

1. What is your gender? 

□ Female 

□ Male 

□ Other 

 

2. Which university do you study? 

□ The University of Cambodia (UC) 

□ Royal University of Law and economics (RULE) 

□ Royal University of Phnom Penh (RUPP) 

□ Institute of Foreign Languages (IFL) 

□ Phnom Penh International University (PPIU) 

□ National University of Management (NUM) 

□ Norton University 

□ Royal University of Agriculture  

□ University of health sciences 

□ Others _________________ 

 

3. What is your academic year? 

□ Year 1 / Freshman 

□ Year 2 / Sophomore 

□ Year 3 / Junior 

□ Year 4 / Senior 

□ Graduated 

□ Others 

 

4. What is your major? 
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□ International Relation (IR) 

□ Law 

□ English Language and Literature 

□ Business Management 

□ Economic 

□ Administrative 

□ Others ________ 

 

Section 2: Understanding about time management in college 

5. How important is time management for college students? 

Not important  □ □ □ □ □   Very important 

 

6. Do you think lack of time management affect the college students? 

□ Yes 

□ No 

□ Maybe 

 

7. Do you tend to complete your assignments/projects on time? 

Never on time  □ □ □ □ □  Always on time 

 

8. Do you begin working on your assignments when you first get it? 

□ Yes 

□ No 

□ Maybe 

 

9. Do you schedule time to study for exams? 

□ Yes 

□ No 

□ Maybe 

10.  How many days before an assignment/project is due do you begin/start 

your work? 

□ Less than 1 day 

□ 1 day - 3 days 

□ 4 days - 7 days  

□ 8 days - 11 days 

□ 12 days – above 

□ Others ________ 

 

11. What are the causes that lead you to procrastinate or put off your 

responsibility as a student? (You can choose more than one answer) 
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□ Lack of motivation 

□ Lack of understanding 

□ Too many tasks to do 

□ Poor organization skills 

□ Too stressed  

□ Lazy 

□ Others __________________ 

 

12. Which is the best way to manage time well for college students? (You can 

choose more than one answer) 

□ List everything that you have to do 

□ Create a life schedule 

□ Be flexible but realistic 

□ Avoid procrastination and distraction 

□ Exercise to clear your head in between study sessions 

□ Others __________________ 

 

13. How lack of time management affects college students? (You can choose 

more than one answer) 

□ Procrastination / to keep delaying 

□ Lack of sleep 

□ Lower grades and test scores 

□ Risk of dropping out 

□ Unhealthy eating habits 

□ Lack of punctuality 

□ Others __________________ 

 

Section 3: Five-Likert scale 

14. Do you agree/disagree with the below statements? (1. Strongly 

disagree 2. Disagree 3. Neutral 4. Agree 5. Strongly agree) 

Statements 1 2 3 4 5 

1. Good time management is essential to success. 

 □ □ □ □ □ 

2. I organized my schedule well and wisely.□ □ □ □

 □ 

3. I manage my time well for my own studying. □ □ □

 □ □ 

4. I put off tasks that are difficult or I don’t like. □ □ □

 □ □ 
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5. I always procrastinate my assignments/projects because I don’t have 

enough time to do it. 

 □ □ □ □ □ 

6. I can’t get enough sleep because of many deadline 

assignments/projects. 

 □ □ □ □ □ 

 

Section 4: Personal view 

15. Why time management is important for you? 

_____________________________________________________________ 

_____________________________________________________________ 

16. How can you manage your time well for studying? 

_____________________________________________________________ 

_____________________________________________________________ 
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Every effort has been made to ensure that no inaccurate or misleading data, 

opinions, or statements appear in the UC Working Paper Series. All articles 
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