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FOREWORD 

 

The UC Working Paper Series is a new initiative from The University of 

Cambodia to encourage undergraduate students to publish research that they 

have conducted. As the Director of the Council for Research and Creativity 

(CRC), I am encouraged to see students from several backgrounds publish 

their work. In this edition, we have our first law-focused submission, which 

we hope will inspire more students from the College of Law to conduct and 

publish their research. 

 

The University of Cambodia is working to promote a culture of research from 

the top down, and the CRC coordinates all the research activities at the 

University in order to cultivate this atmosphere throughout the institution.  

 

The UC Working Series represents an integral pillar for this culture of 

research, and is one of several research publications at UC to encourage 

research at all levels. These also include the UC Monograph Series, which is 

designed for in-depth analyses of particular issues; the Cambodian Journal of 

International Studies, which includes various types of academic publications 

pertaining to the region and beyond; and the UC Occasional Paper Series, an 

interdisciplinary academic journal for graduate students. 

 

These publications complement our course offerings of research-related 

classes for undergraduate and graduate students, our UC Undergraduate 

Research Poster Presentation events, regular research capacity building 

workshops, and annual UC Research Competition.  

 

Research is thriving at The University of Cambodia, and it truly is a collective, 

institution-wide effort. I would like to sincerely congratulate these bright 

undergraduate student authors for their hard work and for inspiring countless 

other individuals for pursuing research.   

 

 

Travis Mitchell 

Director of the Council for Research and Creativity 

The University of Cambodia 
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INTRODUCTION 
 

The UC Working Paper Series is a key contribution of The University of 

Cambodia (UC) to the development of a research culture. UC is one of the 

higher educational institutions in Cambodia that is promoting research as part 

of our major commitment to providing an excellent academic experience, and 

we are working to challenge our students and expose them to new ideas. We 

hope that this project fosters a wider understanding of research among 

students and encourages them to undertake research as part of their learning 

process.  
 

As the Dean for The School of Undergraduate Studies (SUS), I am very 

pleased to publish this second volume of the UC Working Paper Series which 

aims to promote the continuing research activities and disseminate the 

research findings as part of an ongoing process of knowledge sharing with our 

academic community. Our goal is to promote research activities and 

publications through a series of volumes of the UC Working Paper Series. As 

a university fully committed to delivering a higher quality of academic life, 

publishing the UC Working Paper Series is one of the many tasks which will 

help us to move in this direction. 

 

Most of the authors in this edition took the class RES301, Research 

Methodology, and come from many different majors. This issue features seven 

articles concerning a variety of topics, ranging from UC Students on the 

Causes and Effects of Anxiety and Its Solutions to Cambodians’ Perspectives 

on Online Gaming. This shows the diversity of interests of our students and 

proves that research is neither boring nor impossible. 

 

Many congratulations to all the authors and I look forward to seeing other 

interesting research projects from our young researchers who will contribute 

to the next issue of this UC Working Paper Series since this is only the 

beginning of this project. I am confident that this project will continue to 

enhance reading habits, generate ideas, and promote research publications in 

Cambodia. 

 

Dr. Suy Sareth 

Dean of the School of Undergraduate Studies 

The University of Cambodia
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UC Students on the Causes and Effects of 

Anxiety and Its Solutions 
 

John Edison Tamayo, Keo Munyrath, and Chantha Miech 

The University of Cambodia, Phnom Penh, Cambodia 

 

Abstract 

 
Anxiety has been a problem for many students; it has hindered many 

and even caused them to stop studying due to it. Therefore, this paper 

seeks to find out the causes of anxiety, its effects and some solutions 

from UC students. It’s a research study needed in order to identify the 

psychological health of students in the University, giving us 

information on what we can do to help these students. Through this 

time-limited research, we were able to gather enough data capable of 

giving a decent generalization on their psychological health. We 

handed out 100 questionnaires purely to The University of Cambodia 

students, no restrictions on who is eligible. Out of that 100 

questionnaires, we found out that all students get anxiety, and it was 

mostly due to their studies. In addition, the effects of anxiety were 

mostly overthinking. Lastly, the most common answer to easing 

anxiety was hanging out with friends and family. 

 

I. Introduction 

 
1. Background of the study  

Mental health is something that has been frequently overlooked as an essential 

part of health promotion, and it is something that must be addressed 

(Desjarlais et al., 1995). When it comes to psychology, it is a rare topic to 

discuss in Cambodia, especially among teens. People usually overlook it 

because they think it is not crucial or worthy enough to talk about. However, 

a new generation of teens and adults seem anxious about many things around 

them, and this is something that has given us interest to discuss this topic. 

Young people tend to live with increasing anxiety (Mazziotta, 2018). 

According to Louise Chunn (2016), anxiety is much more than just a fear of 

starting a new career, taking exams and going on a date. It is stronger and 

could threaten to live without knowing how to cope up with it properly. Since 

not many people consider it as a focal point, then teens or those adults might 

not know that they are dealing with anxiety. Ironically, Cambodian teens tend 
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to acknowledge this issue through social media, foreign movies, talk shows 

and the list goes on. Instead of knowing roughly about it, those teens probably 

need to identify or recognize more in case they are having anxiety. Therefore, 

there shall be more open discussions about anxiety for those young people in 

need of it. 

 

2. Problem statement  

Anxiety is on the rise (Dockrill, 2018). The US is currently having a steady 

increase of young adults with anxiety; however, it has also been increasing in 

Asia. Anxiety is serious when not dealt with properly; it brings dreadful 

symptoms that could give trouble in a person’s life (Henry, 2013). When teens 

confront anxiety, most of them can be very distressed and need to do 

something about it whether it be sharing or talking to someone. If nobody pays 

attention to them, they will feel left out and everything will become worse. In 

Cambodia, there hasn’t been much research regarding the psychological 

health of students. With this research, we are aiming to help at least present a 

small overview of the general health of university students in Cambodia and 

getting to know most of anxiety’s causes and effects, in addition to figuring 

out how they deal with it. This research, we believe, is of great importance, 

especially for the near future, as there might be a further increase of young 

adults with anxiety in the Kingdom of Cambodia. Furthermore, this would be 

a great opportunity for us to spread awareness about the importance of mental 

health in Cambodia. 

 

3. Research questions  

To conduct this research study, we have formulated three research questions: 

 

1. What are the differences between male and female university students on 

the causes of their anxiety? 

2. What are the effects of anxiety on university students? 

3. How do university students cope with anxiety? 

 

4. Research objectives  

The objectives of this research paper are: 

 

 To figure out the top 3 causes of university students’ anxiety 

 To determine the differences between male and female university 

students regarding what gives them the most anxiety 

 To grasp the effects that anxiety bring to university students 

 To understand how these university students deal with their anxiety 
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5. Limitations  

This research paper centers on the causes and effects of students in the 

university and how they handle anxiety. There were only one hundred 

respondents of The University of Cambodia students in where we split up the 

questionnaires, 50 for males and 50 for females in the survey. We had only 

given questionnaires to UC students due to our short time-span of research 

and due to it being convenient for us since it is our university. 

 

II. Literature Review 

 

1. Definition 

Anxiety is a feeling that many people may experience in their daily lives. A 

few definitions from various sources clarifies this sort of feeling we 

experience. According to the American Psychological Organization, anxiety 

is a common emotion generally defined as the anticipation of future threat. 

“Anxiety is differentiated from fear, which is a response to threat that is real 

and instant, whereas anxiety is an apprehensive expectation” (APA, 2013). 

Moreover, another definition given to us is from an article by Boras, stating 

that, “it is a feeling, usually defined as an overreaction to a scenario; 

discomfort and trouble” (Bouras, N.; Holt, G., 2007). Lastly, a definition given 

by a medical website, Healthy Place, states that, “the term anxiety refers to 

feelings of worry, nervousness, apprehension, or fear commonly experienced 

by people when faced with something they view as challenging – a test, 

speaking in public, performing in public, a job interview, divorce, layoff, or 

any number of other stress-inducing events” (Healthy Place). 

 

2. Causes of Anxiety 

2.1  Family 

Family is another cause of anxiety on individuals. A study regarding family 

relationships conducted in the Middle East showed that anxiety significant 

correlates to family conflict, expressiveness, and cohesion (Ahookhosh et al., 

2016). In addition to this, young people whose parents tend to fight with each 

other or are over-involved in their kids’ lives are at increased risk of 

depression and anxiety. 181 papers that were published were reviewed on 

potential links between how parents behave and which young people 

experience either depression or anxiety. It’s impossible to say how important 

parenting is relative to other factors that might influence depression and 

anxiety, like bullying at school, study author Marie Yap said, but “it is clear 

from the wider body of research that by virtue of their role and presence in 

children’s lives . . . parents have an incredibly important role, both directly 
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and indirectly.” Yap led the study at the Population Mental Health Group at 

the Melbourne School of Population and Global Health in Australia. 

According to the U.S. Centers for Disease Control and Prevention, depression 

affects between 5 percent and 10 percent of adolescents and anxiety, which 

may include panic disorders, affects about 25 percent of teens (Doyle, 2013). 

 

2.2 Relationships 

One important function of romantic relationships is the provision of social 

support. Little is known about the quality of socially anxious individuals’ 

romantic relationships (Porter, E., & Chambless, D. L., 2017). And as for 

emerging-adult college students, engaging in romantic relationships may have 

broad implications for personal development. The period of development in 

where adulthood emerges is one where individuals explore romantic 

relationship possibilities and learn about relationships. A sort of anxiety 

however accompanies it, called “attachment anxiety,” which is how much 

concern and worry one has about the responsiveness and availability of the 

romantic partner. “A person high on attachment anxiety would demonstrate 

preoccupation and overconcern with the quality of his or her romantic 

relationship and his or her standing in the relationship” (Weisskirch, R. S. 

2016). Pursuing a romantic relationship can sometimes feel like a dangerous 

game. Dating requires a certain amount of vulnerability, and it comes with the 

risk of getting hurt or being disappointed. Because of the uncertain outcome, 

people can experience a fair amount of anxiety about their current romantic 

relationship or the hurdles of pursuing a new one (Smith, n.d.). 

 

2.3 Jobs 

Job anxiety is one factor that contributes to the “psychological distress among 

the working population in the world” (Yarker, 2007). Previously, associated 

studies between job factors and anxiety note the impacts the psychological 

well-being because the working hour conditions and monthly salary are 

unacceptable and gruesome (Cambodian ML). In addition, some studies state 

that most students at the university always get distressed about his/her future 

job. In this case, with “increased internationalization and global competition 

and the industrial shift from manufacturing toward service industries”, a large 

of number of forced workers decided to change their positions a lot 

(McPherson, 2007). Most exchange of works resulted to mental and physical 

distress that mainly came from plenteous working hours and monthly salaries 

that cannot support his/her daily needs (Science Direct). With the combination 

of a stressful job, anxiety can increase in the home life as well (Fan LB et al., 

2015). 
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2.4 Studies 

A lot of education institutions can give anxiety to or worsen anxiety in 

students. Students tend to concentrate on performing well in their studies than 

learning, based on grade assessment (Hanie & Stanard, 2009). During the 

study process, university students have a high chance to be confronted with 

anxiety by factors such as hard courses, new classmates, culture shock, 

identity crisis, and relationship problems. Most of the students would lack the 

concentration of studying because of exam anxiety, social anxiety, 

mathematic anxiety, and many anxiety sources (Vitasari et al., 2010). 

Negative school experiences may greatly cause students to get disconnected 

from school. Such experiences highlight different social experiences, 

including, for example, being bullied, not getting along with teachers, feelings 

of not belonging, not doing well at school, and feeling under stress (Bond et 

al., 2007). 

 

2.5 Social Media 

Using social media is well known and popular among the young generations 

nowadays. However, children and adolescents can confront various problems 

with social media such as cyber bullying, privacy issues, and sexting. Cyber 

bullying can happen to anyone online and cause outcomes like depression, 

anxiety, severe isolation, and, tragically, suicide (O’Keeffe, Pearson and 

Council on Communications and Media, 2011). The misuse of the internet can 

lead children to fake his or her identity on the internet (e.g., pretending to be 

older). Most even had poorer social skills, lower levels of self-esteem, higher 

levels of social anxiety, and higher levels of aggression in comparison to 

others (Hansen, Cochran and Lindsey, 2005). Furthermore, the overuse group 

of smartphone users had higher anxiety and depression than those normal user 

group. This may be due to the amount of time they invest in their social 

identity (Demirci, Akgönül and Akpinar, 2015). 

 

2.6 Pressure 

One of the most subtle causes of anxiety is caused by our own expectations 

more than we realize. Expectations are real physical pathways in the brain. 

Each brain builds its pathways from its own past experiences. Each release of 

pleasure or pain connected neurons that guide expectations about future 

pleasure and pain (Loretta G. Breuning, 2016). Moreover, a doctor and senior 

psychiatrist at NMC Speciality Hospital said, "There is too much distress and 

anxiety among school children due to huge competition and expectations from 

parents." He also said school children also put themselves under intense 
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pressure during the examinations to get good grades and to get into the right 

colleges. Stating that people’s expectations pressure us and what we should 

achieve give us anxiety (Varrey, 2011). 

 

2.7 Finance 

Financial stress can have major effects on your health. Stress, in general, can 

cause heart attacks, strokes, and many other serious health issues. It is great to 

have knowledge regarding the effects of financial stress on your health and 

what you can do to prevent or reduce it. The stress of having too much credit 

card debt, college loan payments, or medical bills, or any other financial 

problems that can weigh on a person and can cause severe anxiety and 

depression (CC, 2017). “The present study examined the longitudinal 

relationship between financial variables and mental health in a UK student 

population using standardized measures. Greater financial stress such as being 

unable to pay the bills predicted poorer global mental health and higher 

anxiety, depression, stress and alcohol dependence when examined cross-

sectionally” (Richardson et. al., 2016). 

 

2.8 Traumatic Events 

“Trauma is defined by the American Psychological Association (APA) as the 

emotional response someone has to an extremely negative event. While 

trauma is a normal reaction to a horrible event, the effects can be so severe 

that they interfere with an individual’s ability to live a normal life. Another 

telltale sign of a trauma victim is anxiety. Anxiety due to trauma can manifest 

in problems such as night terrors, edginess, irritability, poor concentration and 

mood swings,” (PsycheGuides, n.d.). “The study -- the biggest of its kind in 

the UK- found that traumatic life events were the single biggest determinant 

of anxiety and depression followed by a family history of mental illness and 

income and education levels,” (University of Liverpool, 2013). “Whilst we 

know that a person's genetics and life circumstances contribute to mental 

health problems, the results showed that traumatic life events are the main 

reason people suffer from anxiety and depression.” That said, the way a person 

can feel and will deal with their anxiety would depend on them, hopefully 

courageously taking them on (Kidman, et. al., 2013). 

 

3. Effects of Anxiety 

3.1 Panic 

While knowing a lot of the causes of anxiety, studies also found out about 

many effects which have impacted students’ lives. Most of those effects are 

involved a lot with the human bodies.  Panic can be identified as a severe 
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reaction of anxiety to extreme fear. Furthermore, it shows some signs of 

symptoms within 10 minutes as sweating, muscle tremors, faintness and 

shortness of breath. Ultimately, school activities will be worsened and 

disturbed by this unease feeling which can cause losing focus on classes, 

reading, assignments and decision making followed by weak academic 

performance (Afolayan et al., 2013). 

 

3.2 Headaches 

Most people complain about the headaches that they have, but they probably 

do not realize they can be an effect of anxiety. According to Jim Folk, Marilyn 

Folk and BScN (2018), “Headaches are a common sign of anxiety. Anxiety 

headaches and migraines may occur as a response to feeling anxious or 

stressed, or may occur for no apparent reason.”  Similarly, Abraham and BSc 

Psychology (2017) found that “Anxiety puts a considerable amount of stress 

on the body and can lead to several different types of sensations that may be 

described as headaches.” 

 

3.3 Overthinking 

People think all day, every day. There are many things going on inside the 

head. Though this can lead to overthinking which can be an effect of anxiety. 

“Anxiety makes us overthink everything in many different ways, and the result 

of this overthinking isn't helpful at all” (Peterson, MS, NCC, 2015). When 

anxiety hits, people make small things into big ones. Anxiety makes it hard 

for people to make decisions. Anxious people worry over a minor things like 

how to email boss formally or how they would carefully talk to someone new 

(Boyes, 2018). 

 

4. Coping with anxiety 

4.1 Exercise 

Firstly, exercise is also considered importance for maintaining mental fitness, 

and it can reduce stress. Studies show that “it is very effective at reducing 

fatigue, improving alertness and concentration, and at enhancing overall 

cognitive position.” This can be especially helpful when stress has depleted 

your energy or ability to concentrate. When stress affects the brain, with its 

many nerve connections, the rest of the body feels the impact as well. Or, if 

your body feels better, so does your mind (Mayo Clinic, n.d.). Exercise and 

other physical activity produce endorphins — chemicals in the brain that act 

as natural painkillers — and also improve the ability to sleep, which in turn 

reduces stress (Otto and Smits, 2011). It can help you blow off steam, thereby 
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reducing disorder. In addition, flexible, loose muscles are less likely to 

become tight and painful in response to disorder. 

 

4.2 Reading 

Another quiet way to reduce and cope up with anxiety is to read. “Reading is 

the best way to relax and even six minutes can be enough to reduce the stress 

levels by more than two thirds, according to new discovery,” (HealthNews, 

2009). “It can rewire your brain to be more compassionate towards people, 

including yourself.” (Sadie, Trombetta, 2017) It hasn’t always been easy to be 

compassionate to yourself and others, but according to studies, reading can 

increase empathy, a skill that allows people to understand and share the 

feelings of other people. That skill, however, doesn't just help the people 

around you. It can change the way you see yourself and your own experiences, 

too, if you just try to look at things in a new perspective. Thus, helping you to 

cope with your anxiety. 

 

4.3 Entertainment 

Third would be entertainment. It is another great way/method that can help us 

to solve anxiety effectively. Entertainment like music, dance, party, etc. can 

help us, as it’s a great outlet for releasing feelings and getting in touch with 

who you are. You don’t have to be a rock star to take benefit of showing 

yourself through the arts. Be open to new ideas and ways to handle your 

anxiety. Entertaining or being entertained requires some level of making. Be 

proactive by taking care of yourself and jointing in hobbies and activities that 

help you keep it under control. This is how to use entertainment to help 

manage disorder (Welsh, 2017). 

 

4.4 Connect with Others 

Lastly, spend time with friends or family (KidsHealth, 2016). Many different 

types of activities would be good for dealing with anxiety, but hanging out 

with others may be enough. Doing things with people who we feel close 

allows us to feel more supported and secure. In addition, we get happier and 

less upset about things with the fun and sharing that go with it. If you feel 

worried or nervous about something, talking about it with someone who 

listens and cares can help you feel more understood and better able to cope. 

You'll be reminded that everyone has these feelings sometimes. You're not 

alone. One study found that for women, in particular, spending time with 

friends and children helps release oxytocin, a natural stress reliever. This 

effect is called “tend and befriend,” and is the opposite of the fight-or-flight 

response (Taylor SE, et.al., 2000). 
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III. Research Methodology 

 

1. Research tool 

In our research, we used questionnaires so we could make generalizations. In 

addition, it was a great way to collect data from students in a short period of 

time. The questionnaires were two pages long. It was convenient for the 

respondents, just requiring a short piece of time from them to answer the 

questions. We also did our questionnaire in English because The University 

of Cambodia has students who have decent knowledge in English. Most of 

them speak and write in English, and learn in English. Our questionnaire had 

both closed-ended and open-ended questions. The closed-ended questions 

were just regarding the background of the students; however, we didn’t require 

their name to keep their data confidential. We also had questions on the causes 

and effects of anxiety which were tick boxes and scales respectively. Then our 

open-ended questions were questions on which factor gave them the most 

anxiety and how do they cope up with them. We used closed-ended questions 

the most for quick and expected answers, then open-ended for opinion-based 

answers. We had four sections in our questionnaires. The first was close-ended 

based background information, second, the tick/box based close-ended 

questions, third, the scale-based close-ended questions, lastly open-ended 

questions. 

 

2. Sampling technique 

We had used simple random, judgmental and stratified sampling as our 

sampling techniques. We used judgmental for determining the students who 

were free and had time to give us quality data, instead of rushed students 

who’d give us bad quality data. We also used stratified sampling; we gave 50 

questionnaires to both male and female students, summing to 100 

questionnaires. This would help us have fair numbers, giving us equal research 

data on both genders and helping us generalize connected to our research 

questions. Lastly, we used simple random, because we needed to collect data 

from everyone in the university. We then conducted our questionnaires for 3 

straight days. From Wednesday to Friday on September 12 till 15th of 2018, 

at The University of Cambodia, mostly after classes until break time. We did 

so to get more respondents to give our questionnaires too, because most 

students appear and are free after class. We also asked respondents politely 

and explained to them our topic and why we were giving them questionnaires. 

Then we gave them the option to reject or say no on answering our 
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questionnaires. Due to our time, we only targeted The University of Cambodia 

students since we study there, meaning we didn’t have to travel anymore, and 

our research questions were also focused on gathering data from that specific 

university. Furthermore, there were plenty of students that study in there, 

giving us an easier time to gather data as fast as possible. 

 

IV. Findings and Data Analysis 

 

1. Findings 

In our research, we had 3 major sections of the questionnaire and each section 

answers three of our main research questions. Before we go through the data, 

section one, an overview of the respondents will be given. We asked the 

respondents their background information such as gender, hometown, 

relationship status, year and college. Among 100 respondents who did our 

questionnaires, 50 percent were male and 50 percent were female. We 

categorized them by hometown, and 38 percent were from Phnom Penh and 

62 percent were from the provinces of Cambodia. In addition, we also split 

those who are in a relationship and those who are single, with 22 percent and 

78 percent respectively. Lastly, we also divided the university students by 

year, from 1st year having 19 percent, 2nd year having 27 percent, 3rd year 

having 35 percent, and 4th year having 19 percent.  

 

On section two of our questionnaire, we asked university students what caused 

them anxiety, probably the most significant question out of all the sections 

because it shows us whether students get anxiety or not. Out of 8 answers, the 

top 3 causes, respectively, were studies, finance, and work (See Figure 1: 

Overall Causes of Anxiety on University Students). This may probably 

because of the situation the students are in. All of these three main causes are 

thoroughly connected to one another and as university students, it may be hard 

to manage all three. From this, we’ve gotten data showing a great overview of 

which factors cause anxiety to students, in addition from the questionnaires 

we’ve gathered, we noticed none of them left the section blank. Therefore, 

that means all 100 respondents had gotten anxiety by at least one of the factors 

we stated therein. 
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Moving on, we not 

only got the overall 

of the causes of 

anxiety on these 

university students, 

we also split them up 

by gender to answer 

our main research 

question which is, the 

differences between 

males and females on 

the causes of anxiety (See Figure 2: Difference between Males and Females 

on the Causes of Anxiety). According to the data gathered, we can see that 

overall, the males are less affected by anxiety compared to females. With 

respect to the factors of social media to studies and traumatic events, there 

isn’t much of a difference between the genders. However there are three main 

parts that have huge differences compared to the others. Relationships 

completely was not a problem for any male, whilst it was for many females. 

This may probably cause of some men’s nature of being care-free and less-

sensitive, opposite to that of most females. In addition, pressure and family 

may be huge causes of anxiety for females because of their social roles, as 

they may have a lot of expectations on them as females in the Kingdom of 

Cambodia. 

 

Onto our second 

section, the obstacles 

or effects of anxiety 

on university students, 

answering our second 

research question. 

Like the causes of 

anxiety, we have also 

attained a general 

overview of its effects 

(See Figure 3: Overall 

Effects of Anxiety on 

University Students). 

This section was based on scales, ratings from 1-5 (Highly Disagree to Highly 

Agree). As we can notice, the top 3 effects of anxiety on these students were 

overthinking, inability to do well (in life, work, studies, etc.) and fear, while 

Figure 1: Overall Causes of Anxiety on University 

Students 

Figure 2: Difference between Male and Female on the 

Causes of Anxiety 
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the others didn’t have that much of an effect. By looking at this graph, we can 

notice that anxiety brings these students more mental obstacles than physical 

ones. 
 

 

 

 

 

 

 

 

 

 

 

 

In continuation to the last graph, we not only got an overview of the general 

effects but also the separation of genders once again. We had gotten the mean 

or average of what both genders scaled. With that, we have found out that 

there isn’t really much of a difference between the two genders; however if 

you look closely, the male dominates by 6 bars, therefore it seems like males 

experience more effects of anxiety. 

 

Additionally, a data analysis which is one of the most interesting is the effects 

of anxiety based on university years (Figure 5: Effects of Anxiety Based on 

Figure 3: Overall Effects of Anxiety on University Students 

Figure 4: Difference between Male and Female on the Effects of 

Anxiety 
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University Years). From the bar graph, we can see that consistently, from 1st 

year to 4th year, the students had slowly experienced more and more impacts 

from the effects of anxiety. This is interesting because, it really shows that the 

longer university students study and the harder their studies get, they will most 

likely have more obstacles than those of the early or freshmen students. 

Furthermore, it also shows us that, not only are they concerned more about the 

difficulty of their studies increasing, they may also be concerned about the 

future they have after graduating. Their thoughts filled up with the 

expectations of people around them and the struggle to find a stable job they 

love after graduation 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our last section focuses on our 

final research question. We 

gave the university students an 

open-ended question 

regarding how they deal or 

cope with anxiety. We had 

many different answers and 

opinions on how they do so. 

From our findings we have 

discerned that aside from 

others, which got the majority 

of the choices, talking to or 

Hanging out with friends or 

family was the top course of 

action they took. Probably this 

Figure 5: Effects of Anxiety Based on University Years 

Figure 6: How University Students Cope Up 

With Their Anxiety 
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causes bonding with people close to us makes us feel safer and more 

comfortable. Second was the action of them using up their time on the things 

they like or love to relax, such as reading, watching, listening to music, etc., 

The third initiative they took to cope with their anxiety was trying harder on 

their studies, work, communication or things that may give them anxiety or 

pressure -- overcoming them instead of running away. All the other ways on 

how UC students cope with their anxiety were all compressed into “Others” 

due to them not getting a percentage of at least 10 percent, although they were 

mostly just drinking beer, thinking positively, and some other minor things. 

 

V. Discussion 

The fundamental wish of this study was to differentiate the causes and effects 

of anxiety on male and female students at The University of Cambodia while 

following with how they cope with it. Throughout the analysis, we can detect 

that studies, finance and work are the primary causes of anxiety for most of 

the UC’s students while we can determine that males tend to experience the 

effects of anxiety more than females.  

 

Studies topped the chart because students having difficult times to deal with 

school stuff like examinations, could not catch up well in class and on which 

is similar to the finding that university students face big incidents of those 

factors at schools (Vitasari et al., 2010). Whereas, overthinking a part of 

obstacles stood out the most because anxious students tend to think too much 

stuff which is alike as the idea of Alice Boyes (2018). 

 

In contradiction, some results of data analysis turned out to be a little bit 

different from previous findings. For instance, social media did not affect 

much on students in The University of Cambodia when it is stated that it can 

cause depression, anxiety and severe isolation (O’Keeffe, et al, 2011). 

 

VI. Conclusion 

In conclusion, we were able to generalize and find out the top causes of anxiety 

on university students, in addition its effects and also the ways on how they 

cope with it. The results were interesting, most of the comparisons between 

male and female were different in terms of causes, while the effects were 

mostly similar. The students also mostly dealt with anxiety by surrounding 

themselves with people who are close to them such as their best friends and 

family. This shows us that anxiety is indeed something we should become 

aware of and should deal with as soon as possible. Nonetheless, we still think 

we could’ve collected more data if we had more time, more specific questions 
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related to anxiety and more participants for the research at different 

universities and vary on the time of day. This is our recommendation for future 

researchers who would wish to take on this topic concerning anxiety. 
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Appendix A 

 

Questionnaire 

The Differences between Male and Female University Students on the 

Causes of Anxiety 

 

Dear precious respondents,  

We, a group of students from the University of Cambodia are conducting a 

study on “The Causes of Anxiety on University Students”. It’s focused on 

finding out the major and minor things that causes anxiety on both male and 

female university students. Therefore, we would appreciate it if you’d take a 

piece of your time to answer the questions given to you below. Your 

contribution on our important research project would be of great significance 

in helping us attain better information and education in the University of 

Cambodia regarding the psychological health of University Students. In 

addition, we assure you that your information will be confidential. If you have 

any questions feel free to contact me via e-mail: joedej12@gmail.com. 

 

I. Background Information 

 

1.  Sex:  Male  Female  Other______ 

 

2. Hometown. Where are you from? 

Phnom Penh   Province 

3. Relationship Status. (Skip if you’re uncomfortable in answering) 

 

Single          In a relationship  Married        Others_______ 

 

4. What year are you in?  

 

Year 1    Year 2   

 

Year 3   Year 4   Other_______ 

 

5. What College are you in? Please write the answer below. 

 

_________________________  Example: CoL / CoSS / CoE 

 

mailto:joedej12@gmail.com
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II. The Causes of Anxiety 

Definition: Anxiety is a feeling of fear, worry or nervousness of what’s to 

come; anxious. Which factors cause you anxiety? Please tick the boxes below. 

(You may tick more than one box) 

 Relationships   Social Media (FB, Insta, etc,.) 

 Work    Finance 

 Studies    Family 

 Traumatic Events  Pressure Other __________ 

III. Obstacles 

What obstacles does your anxiety bring?  

Please indicate your opinion with the statements below by placing a check 

mark on the boxes provided below. 

Highly Disagree = 1 Disagree = 2 Neutral = 3 Agree = 4 Highly Agree = 5 

Anxiety brings 1 2 3 4 5 

1.Loss of focus      

2.Extreme fatigue      

3.Headaches      

4.Irritability      

5.Breathing problems      

6.Panic      

7.Bad thoughts      

8.Overthinking      

9.Fear      

10.Inability to do things well      
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IV. Questions 

1. According to your experiences, what gives you the most anxiety? 

Why? 

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________ 

2. What are the things you do to cope up with your anxiety? 

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________ 

 

Thank you for your time! 

Have a nice day! 
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Factors Encouraging The University of 

Cambodia’s Students to Choose a Major for 

Their Bachelor’s Degree 
 

An Nimol, Khit Soaphorn, and San Channiroth 

The University Of Cambodia, Phnom Penh, Cambodia 

 

Abstract 

 

The purpose of this study was to identify the factors that are the most 

influential to students when deciding their academic major, and to 

determine if there is a difference in gender when choosing a major. To 

achieve the objectives of this research, a quantitative approach was 

used, with a questionnaire as the research tool. One hundred 

questionnaires were administered randomly to students from The 

University of Cambodia. The study found that external factors were 

more influential than internal factors because most participants looked 

at the jobs after graduation, and in particular the monetary reward, job 

availability, and salary. Moreover, most females preferred majoring in 

accounting, finance, and banking while males chose other majors. 

 

I. Introduction 

1. Background of the Study 

This research is aimed at identifying the factors that are the most influential to 

students when deciding their academic major, and the reasons why the gender 

gap influences their choice of major. After graduating high school, most 

students in Cambodia see the prospect of entering college as a new and 

exciting experience. It is the first time they are away from home, leaving from 

their parents, and it is an opportunity to meet new people and make new 

friends. It is leaving the comforts of high school behind for a whole new world. 

Students have to make decisions on their career path (Keck, 2016). For this 

reason, students have to think critically and deeply in order to decide whether 

they interested in that major or are influenced by other factors, either internal 

or external. Therefore, there are many things to consider. One of course, is 

which college to attend and which major will you study. The process of 

choosing a college major can be very convoluted. It is a cause of great anxiety, 
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because for most students, it will likely be one of the most important life 

decisions they make (Edmonds, 2012). 

 

Previously, women tended to choose art majors (teaching, finance and 

banking, hospitality and tourism, etc.) rather than science majors (engineering, 

IT, mechanics, and electricity, etc.) because they mostly followed their social 

norms or were influenced by their culture. As a result, there is a lack of women 

working in the infrastructure and technology fields. By contrast, now we can 

see a change from the previous time. Today, more women tend to choose a 

major at university by themselves in the science field or STEM (Science, 

Technology, Engineering, and Mathematics) (Clark, 2005). 

 

There are many factors that encourage students to choose a major at the 

university, both internal and external factors. Students tend to choose a major 

study because of their future path; some students believe that higher education 

can help them to reach their goal. However, there are many obstacles for 

students to choose a major. The first, gender gaps is the main obstacle that 

influenced students to decide of that major, and others in the rural areas tend 

to have a lack of information and encouragement from others. Last but not 

least, students faced pressure from their family in making a decision about 

their major (Edmonds, 2012). This study looks at the factors that influence 

college students' choice of major and aims to identify the most influential 

factor. 

 

2. Significance of the research 

This research topic is rare for researchers in Cambodia; however, this 

important topic will guide the next researchers or students who want to find 

out the impacts or the results of this research. So this topic is really important 

in showing students’ decisions about majors and focusing on the external and 

internal factors. 

 

3. Research Questions 

To conduct this research study, the following questions need to be addressed: 

 

1. What factors inspire The University of Cambodia’s students to choose a 

major for their Bachelor’s Degree? 

2. To what extent does gender influence their choice of major? 
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4. Research Objectives 

The objectives of this research paper are: 

 

 To explore the factors that persuade the students in choosing a major for 

their academic life 

 To figure out the reason why gender gap influences choosing a major for 

students at university 

 

5. Limitations 

This research paper has been undertaken only with 100 students at The 

University of Cambodia due to the time availability. We are a group of three 

students so we had to narrow down our sample as there are many college 

students in every university in Cambodia. We did this in order to make sure 

that we could complete this project accurately on time. 

 

II. Literature Review 

 

1. Internal Factors 

1.1 Interest in the field 

Interest in the field has long been recognized as an important factor in 

choosing a major and working in that field following graduation (Strasser et 

al., 2002). Several studies have found that interest in the field is the most 

influential factor in the choice of a college major (Downey et al., 2009; Kim 

et al., 2002; Zhang, 2007).   It makes intuitive sense, backed by empirical 

evidence, that students typically choose major fields that they find interesting 

(Downey, Mcgaughey, & Roach, 2011). 

 

1.2 Aptitude in the field 

Aptitude toward one’s major is another important influence. Students tend to 

choose majors they think they are good at or where a good “fit” exists.  "For 

example, students with high standardized scores in math and science tend to 

choose more quantitative or technical majors, while those with lower scores 

tend to choose majors such as one in liberal arts" (Carter, 2006). 

 

1.3 One’s personal image 

Another potential influence in choosing a major is personal image.  It is related 

to social image, which is a person’s perception of the prestige or respect 

associated with a major. “One’s image of oneself with respect to one’s 

major/career can have an influence in one’s choice of that major or career.  
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This may be especially significant for technology majors such as MIS; the 

perception that MIS majors are “geeks” or “nerds” may be demotivating to 

potential majors” (Zhang, 2007). 

 

2. External Factors 

2.1 Influence of others 

According to Zhang (2007), “the factors that might determine the choice of 

undergraduate major is the influence of friends, parents, spouses, or role 

models on the student decision maker (as cited in Kuechler, Mcleod, & 

Simkin, 2009, p.466). “Although such influences can be weak, some students 

have explained to us that they were majoring in accounting simply because 

their fathers and grandfathers were accountants—and even though they hated 

accounting” (Kuechler, Mcleod, & Simkin, 2009). 

 

2.2 Job Characteristics 

Job security and job availability refer to the difficulty or ease students will 

have in getting their first jobs after graduation and the likely availability of 

jobs throughout their careers.  More recent studies produced similar findings: 

that the future outlook for jobs is important in picking one’s major (Walstrom 

et al., 2008).  “In light of the current global recession, job security and 

availability may be even more important to students today. The importance of 

salary and earning potential in student choice of major has been highlighted” 

(Walstrom et al., 2008).  All of these studies suggest that students tend to 

choose majors and work in career fields with good present and future potential 

for monetary rewards (Downey, Mcgaughey, & Roach, 2011). 

 

2.3 The degree of difficulty and workload of major 

The possible influence on the choice of university major is the anticipated 

difficulty in pursuing a particular course of study. Some students who avoid 

major engineering or science majors because these major require use brain too 

much and a lot of tasks (Sabot & Wakeman-Linn, 1991). This last 

consideration is particularly interesting because it runs contrary to the claim 

that the financial costs of all major are the same (Zhang, 2007). 

 

2.4 Prestige of employment in the field 

Social image or prestige or status can also affect a student’s selection of a 

college major (Thomas & Allen, 2006). Studies report that major and careers 

with a higher social image are preferred (Sugahara, 2008). “One study 

reported a stronger link between social image and choice of major for males 
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than for females, suggesting a male’s desire for status inclined him to select 

majors like business, which was perceived to have a higher social image” 

(Leppel, Williams, & Waldauer, 2001). A study designed to examine why 

business students tend not to major in Information Technology found prestige, 

along with career potential and interest, was an important influence on choice 

of a business major (Hogan & Li,2009). 

 

3. Gender Gap 

According to Jacobs (1995), “Gendered patterns of choosing majors have been 

extensively documented.” Men have traditionally concentrated in fields such 

as business, engineering, chemistry, and physics while women have studied 

education, humanities, nursing, and psychology (Goyette & Mullen, 2006). 

Based on the National Center for Education Statistics (1999), generally 

graduates in engineering, business, and math garner the highest annual salaries 

while education and psychology students earn significantly less. Researchers 

have found that earnings differential among fields play a strong role in a 

student’s choice (Cebula & Lopes, 1982), and that “male students differentiate 

between those fields offering the greatest future earnings and those with the 

highest entry earnings, showing a preference for the former” (Berger, 1988).  

 

Davies and Guppy (1997) showed that men are much more likely than are 

women to select fields with high economic payoffs, but found to significant 

effects for race. Blickenstaff mentions the reasons why women leave STEM 

(Science, Technology, Engineering, and Mathematics) are: 

 

1. Biological differences between men and women 

2. Girls’ lack of academic preparation for a science major/career 

3. Girls’ poor attitude toward science and lack of positive experiences with 

science in childhood 

4. The absence of female scientist/engineers as role models 

5. Science curricula are irrelevant to many girls 

6. The pedagogy of science classes favors male students 

7. A “chilly climate” exists for girls/women in science classe 

8. Cultural pressure on girls/women to conform to traditional gender roles 

9. An inherent masculine worldview in scientific epistemology 
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III. Research Methodology 

1. Research design 

This research study used both a quantitative and qualitative approach in order 

to answer the main research questions. We used a quantitative approach to 

generalize because we want to know about the percentages from our 

questionnaire. Therefore, this paper used a questionnaire as the research tool 

in order to explore and find out the factors encouraging students to choose a 

major at university. With regard to our questionnaire, there were a total of 26 

questions which contain both closed-ended and opened question. It is crucial 

to know that the first part of our questionnaire asked about the students’ 

background, which include their gender, colleges, year of study, majors, and 

hometown. The second and third part of the questionnaire served as significant 

indicator for our research study since we explored the various answers from 

their choice toward the factors influence of choosing a major study at 

university. In this regard, the closed-end questions aimed to focus on 

collecting quantitative data from the respondents, whereas the open question 

aimed to collect qualitative data by allowing the respondents to express their 

ideas and recommendations regarding the factors encouraging students to 

choose a major. 

 

2. Data Collection and Sample Size 

We used a non-probability sampling technique, namely convenience and 

systematic sampling to select our sample. The purpose of using this method 

was to make it easier for us to approach our subjects, and also limited time 

availability and resources only allowed us to contact our respondents based on 

our accessibility and proximity. All of our respondents were from The 

University of Cambodia, so our sample size was 100 for our research which 

is measured as a small scale research. Our questionnaires were voluntary and 

we handed out to everyone who was willing to complete them. They were 

completely anonymous and the information was kept confidential. 

Furthermore, our questionnaire was written in English because we study 

International Track and our sources are written in English. So we only selected 

students who have taken up the International Track to complete our 

questionnaires. That helped boost the speed of our research and eased up our 

data collection process. 

 

3. Data analysis 

To analyze our data, we used Microsoft Excel. We inputted the data that we 

collected from our questionnaire and analyzed it by our respondents’ 
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characteristics such as gender, majors, hometown, and general information 

about our topic. As for close-ended questions, we determined the average, and 

counting these categories. Finally, for open question we used computer-

assisted qualitative analyses. All the open document from respondents were 

organized in the form of text. We performed thematic analysis and divide the 

answers into different categories and determined the popularity of each theme. 

   

4. Research instrument 

There are six research tools, but we decided to choose a questionnaire to 

design for our research study due to it is convenience to reach out to the 

respondents; it takes only a short time, and does not cost much. 

 

IV. Findings 

 

Table 1 identifies that the percentage of female respondents is 61% (n=61) 

and males is 39% (n=39). 

 

Table 1: Gender of participants 

Variable                                   Frequency (Percentage) 

 

Gender  

Male               39% (n=39) 

Female               61% (n=61) 

 

Figure 1 shows the basic data 

hometown and gender of the 

participating students. As illustrated in 

the table, the number of hometown of 

our participants was 45 from Phnom 

Penh (Female 30) and 55 from 

different provinces (Female 31). This 

result shows our female participants 

were split between Phnom Penh and 

the city, while more of our male 

students were from the province.  
Figure 1: Hometown and Gender 
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All of the participants were 

from different majors. The 

top two majors that made up 

most of the study population 

were English Literature 

(SFL), which accounted for 

32% (n=32; Female 20 and 

Male 12), followed by 

International Relations 

(CoSS) which accounted for 

24% (n=24; Female 12 and 

Male 12), so to generate the 

result most of respondents tend to choose art majors and there is a small gap 

between men and women. And the three majors also made up a significant 

portion of respondents are International Business 11% (n=11; Female 7 and 

Male 4), Finance and Banking 9% (n=9; Female 8 and Male 1), and 

Accounting 9% (n=9; Female 9 and no male) are in the Tony Fernandes 

School of Business. As a result, there is a gap between men and women. So 

the data shows that female students prefer to study these three majors rather 

than male students. 

 

In regards to the second section of the 

questionnaire which seeks the factors 

encouraging students to choose a 

major at university, it shows that 37% 

of the total 100 participants choose 

their major by interest in that major, 

and 21% choose it for its social 

impact. However, 4% of respondents 

think that their major is easy for them 

to study, and 6% of them chose that 

major because it is a popular major. 

To sum up, most of the 

respondents chose that major 

because they are interested in it 

and also because of its social effects. Furthermore, the factor of high salary 

(14%) is the middle of all the factors, and being good at (9%), and the 

influence of others (8%) also have an impact of the respondents. 

 

Figure 2: Majors of participants 

Figure 3: Factors encouraging them to 

choose a major 
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In order to determine the 

students’ perspective towards 

their major, we provided three 

options--Positive, Neutral, and 

Negative-- and our respondents 

could tick one of them. As a 

result, our group can determine 

that most of respondents chose 

neutral. However, we lost 5% 

(n=5) of our participants that 

they didn’t provide the answer, 

so it is impossible to state that 

how they feel. 

 

Table 2: Average of respondents answering statements 

No. The reasons for choosing major: 1 2 3 4 5 N/A Ave. 

1 I am interested in it. 1 1 20 53 25 0 4.00 

2 have skills to study with it 1 8 39 46 6 1 3.5 

3 I think it is a good major 0 2 18 58 21 1 3.99 

4 I follow my parents. 28 31 21 10 10 0 2.43 

5 Most of my friends study this 

major 

32 41 19 5 2 1 2.03 

6 I think this major has more 

opportunity to find good job. 

0 8 30 43 16 3 3.69 

7 It has safety for your working. 0 8 39 48 5 0 3.5 

8 It is popular major. 1 15 38 36 10 0 3.39 

9 I can earn high salary. 1 9 51 29 9 1 3.36 

10 I like making myself busy. 2 21 42 29 5 1 3.14 

11 I like calculate major. 13 23 28 27 7 2 2.91 

12 I like theory major. 4 21 37 30 7 1 3.15 

13 Women good at study with art 

(psychology, teaching, 

education, etc.) 

4 19 42 32 2 1 3.09 

14 Men good at study with science 

(IT, engineer, etc.) 

1 24 31 35 7 2 3.23 

15 Men work hard than women. 18 38 31 10 1 2 2.36 

16 It can lead to a high social status. 16 2 12 42 37 0 3.35 

(1=strongly disagree, 2=disagree, 3=neutral, 4=agree, 5=strongly agree) 

 

 

Figure 4: What is your perspective to your 

major you are studying? 
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The data shows that among these sixteen statements, most of the respondents 

strongly disagreed with the fifth statement (Most of my friends study this 

major), which had 32% state strongly disagree and followed by the fourth 

statement (I follow my parents) which had 28% state strongly disagree. Thus, 

we can understand that most of our respondents were not influenced from 

other people (external factors). By contrast, the first statement “I am interested 

in it” has the highest mean, with the second statement and eighth statement 

following it. The scale showed that our respondents really strongly disagreed 

with external factors. The fourteenth statement (“Men are good at studying 

with science”)’s mean was 3.23, with very few strongly disagreeing or 

agreeing with it. Moreover, among our respondents, over half tended to choose 

the major for internal factors, as seen by the third statement. By contrast, the 

fifth statement had only five respondents who agreed with it. Thus, it shows 

that students don’t depend on others to choose their major. Looking at the 

average of the statements, “interest” and “It’s a good major” rank on the top 

two, while “influence of friends” has the lowest average. There are several 

statements which have a neutral average, including the thirteenth one. 

 

This pie chart shows that the difference of our respondents of the fourth 

statement "I follow my parents" is irrelevant regardless of hometown. They 

were almost equally split between the two. 

 

 

 

 

 

 

 

 

Figure 5: I follow my parents  
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In order to collect the ideas from our respondents, we designed one open-

question. As the results show, the top factor was job characteristics at 21% 

(male 8.86%/39and female 12.04%/61) for our participants to choose the 

major study at university, which is an external factor. Secondly, their interest 

in the subject was ranked secondly, though males were more interested in job 

characteristics than interest in the subject, and females ranked interest more 

than job characteristics. Other answers included social image and the personal 

image, as well as skills. Overall, this open-question showed that there is a gap 

between the responses of men and women.  

 

Comparing the two kinds of our questionnaire between the closed question 

(Figure 3) and open question (Figure 5), the biggest factor encouraging 

students to choose a major at university is interested as well as job 

characteristics.  

 

As a result above of our open-question 

shows, among 100 respondents is 

54.90% encouraged them to choose a 

major study at the university by external 

factors, and 45.10% of respondents 

were guided by internal factors. In 

general, our collecting data pop up that 

job characteristics of external factors is 

the most encouragement for students to 

choose a major study at the university 

and the lowest factor is the degree of 

difficulty for majors (Figure 5). 

Figure 6: What are the factors encourage you to choose a 

major at university? Why? 

Figure 7: Internal and External 

factors 
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V. Discussion 

After finishing collecting data from 100 UC students, respondents chose their 

majors from both internal and external factors. From Figure 3, Question 8 

shows that the top factor is interest in the field (Internal). From Table 2, 

Question 11, among the sixteen statements the first statement (I am interested 

in the field) provides the highest average, with the participants agreeing with 

that statement. By contrast, from Figure 5, the most important factor is job 

characteristics, which is external.  

  

Moreover, gender is a challenging in choosing a major too. As Figure 2 shows, 

male students chose Business Management much more than females, while 

they preferred Accounting and Financing by far.  

 

Overall, our research on the topic “Factors Encouraging The University of 

Cambodia’s Students to Choose a Major for Their Bachelor’s Degree” shows 

that it is similar to our literature review with the Internal and External Factors 

of the previous time (Strasser et al., 2002) and (Walstrom et al., 2008). 

However, we had a few slightly different results from Goyette & Mullen, 

2006. 

 

VI. Conclusion and Recommendations 

To conclude, we were able to identify that both factors are internal and 

external factor tend to be a tool in students' decision. Internal factors are about 

the students' interest in one major and external is about the job characteristics 

that allow students to work in their career field with a future potential for 

monetary reward. In this regard, the gender gap is significant in the major 

choice that females tend to choose International Business, Finance and 

Banking, and Accounting and females prefer working with money and 

communicate with people. By contrast, male students are likely to choose a 

major with prestige of that career such as International Relations and Business 

Management. 

 

One thing to keep in mind is that, there is a limitation of this research, and we 

cannot generalize the whole population of undergraduate students toward the 

factors of choosing major choice since we only conducted a relatively small 

sample size. Hence, we can recommend that students should make a deep 

decision before decide to choose that major because choosing the right major 

can lead one’s future path. 
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Appendix A 

 

Questionnaire 

The Factors encouraging students to choose a major for their Bachelor’s 

Degree 

Dear valuable participants, 

We are a group of three students in afternoon shift from The University of 

Cambodia (UC) who are conducting a research study on “The Factors 

Encouraging Students to Choose a Major for their Bachelor’s Degree” among 

100 UC students. Our ultimate purposes are to identify the factors, to evaluate 

the choice for choosing a major on UC students’ academic for their Bachelor’s 

Degree, and to find out the influence of gender gap in major choice. 

 

Hence, we would like to seek for your help to spend only about 10 minutes to 

complete this questionnaire. Your participation is highly appreciated and is 

really important for our research study. Please be aware that all of the given 

information will be kept confidential. 

 

I. Background Information 

1.   Male    Female 

2. Which college have you been studying in? 

Please write your answer here _________________ 

3. What year are you in? 

  Year 1  Year 2   Year 3 

 Year 4 Other ________ 

4. What is your major? Please write your answer below 

_________________________  

5. Where are you from? 

 Phnom Penh  Province_______________  

 

II. The Factors encouraging Students to Choose a Major 

6. Have you ever plan to choose one major when you were young? 

 Yes  No (if no please skip question number 7&8) 

7. Have you changed your mind for that major? 

 Yes   No 

8. What encourage you to choose the major? (You can have more than 

1 answers) 

Interest        Good at       Popular                 High Salary 

 Easy  Social         Influence of others   Other____ 
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9. What is your perspective to your major you are studying? 

Positive   Neutral  Negative 

 

III. The reasons for choosing major  
10. Please indicate your opinion with the statement below by placing a 

 mark in the box provided below. 

(1= Strongly disagree, 2=Disagree, 3=Neutral, 4=Agree, 5=Strongly agree) 

i. Part A 

The reasons for choosing major: 1 2 3 4 5 

1. I am interested in it.      

2. I have skills to study with it.      

3. I think it is a good major.      

4. I follow my parents.      

5. Most of my friends study this major.      

6. I think this major has more opportunity 

to find good job. 

     

7. It has safety for your working.      

8. It is popular major      

 

ii. Part B 

The reasons for choosing major: 1 2 3 4 5 

9. I can earn high salary.      

10. I like making myself busy.      

11. I like calculate major.      

12. I like theory major.      

13. Women good at study with art 

(psychology, teaching, education, etc.) 

     

14. Men good at study with science (IT, 

engineer, etc.) 

     

15. Men work hard than women.      

16. It can lead to a high social status.      
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IV. Open-end and close-end question 

11. What are the factors encourage you to choose a major at university? 

Why? 

…………………………………………………………………………

…………………………………………………………………………

…………………………………………………………………………

…………………………………………………………………………

…………………………………………………………………………

………………………………………………………………………… 
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Why Do Some Cambodian Youths Use Dating 

Apps? 
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The University of Cambodia, Phnom Penh, Cambodia 

 

Abstract 

 

Dating apps are used for finding dating partners, particularly for single 

people who want to find a romantic relationship. The number of 

Cambodian users is increasing in this modern age. Thus, the purpose 

of this study was to identify the reasons of using dating apps and the 

perspectives on the effects that Cambodian users got after using match 

making apps.  We conducted this using a qualitative approach and 

used semi-structure interviews as our research tool to get data from 10 

Cambodian youths. The findings of the research showed that Tinder, 

a dating app, is a famous one in Cambodia as all interviewees used it. 

They used dating apps because of many reasons: being influenced by 

friends, finding partners and entertaining themselves. They noted that 

the positive things of using the apps were making friends, getting 

dating partners, making themselves happy and changing the culture of 

arranged marriages; however, the negative points that dating apps 

included wasting time and dealing with people who used fake 

accounts. 

I. Introduction 

 

1. Background of the Study 

As humans noticed their desire to create relationship, they also found out that 

finding a partner can be a challenging thing to do. Sometimes, people need 

some help in order to enter a successful relationship. Arranged marriages are 

still common in Southeast Asia, and romantic relationships between two 

people happen not only by chance but also by help from a third party (Coontz, 

2005). Recently, the internet has spread into daily life and work, and now it’s 

easier to meet people and continue relationships because of the internet 

(Baym, 2010). In this generation, craving to find a romantic partner can be 

challenging. However, the availability of the resources for reaching these 

challenges have altered, and many of these changes can reflect the creation of 

widespread and pervasive cyberspace.  
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In recent years, match making sites and applications have become more 

famous, reporting in a recent survey that 30% of heterosexual and 70% of 

homosexual couples had met online (Rosenfeld, 2012). Today, dating apps 

have gained in popularity although dating websites are still responsible for the 

largest market share. To contrast with dating websites, matchmaking apps 

require users to fill their details for potential matches such as name, photos 

and some description (Blackwell et al., 2015; Gudelunas, 2012).  

 

According to Hobbs (2016), regarding to dating, relationship and modern 

romance, a ‘digital revolution’ is in progress. As opposed to previous 

generations, now unmarried adults who are particularly living in the city have 

an infinite variety of potential romantic and sexual partners who are available 

in a social network from their smartphones. Certainly, the internet has changed 

to the powerful ‘social intermediary’. It has replaced some parts of the role of 

traditional ‘matchmakers’, including family, friends and community leaders 

as well as lonely-hearts columns and dating agencies. Mobile dating apps 

which provide the distinctive experiences from dating websites provided play 

an important role in modern relationships and sexual activity. Certainly, the 

increasing usage of matchmaking apps has contributed to this. Popular 

matchmaking apps such as Tinder and others use a photo-driven design 

tailored for smartphones. Users can see photo of nearby users and they can 

swipe right to ‘like’ and left to ‘dislike’, for swiping right mutually showing 

in a ‘match’ and they can start their conversation (Hobbs, 2016). 

 

In finding an affair, a partner or a casual encounter, human beings try to show 

themselves in the most attractive way to possible partners. The way of doing 

this has changed from advertisements in a newspaper to teletext to online 

dating websites, and to dating application, like Tinder (Ward, 2016). In the 

Cambodian market, Matchstix is a dating app that is not designed particularly 

for dating like Facebook. Users can choose either Khmer or English and are 

shown the photos of other users which suit their specific age, gender, and 

distance criteria. Then, they can swipe right on someone they’d like to know 

better like friends or more than that (Paviour, 2016). A university student said 

that there were Khmer users dating, but none of his friends were using it. The 

reason was that not only did they have a limited knowledge of English, but 

they also didn’t get the concept of finding a relationship online (Jackson and 

Monkolransey, 2015). Therefore, this research tends to find out more on 

Cambodian youths’ perspectives using dating apps in 2018, and to see how 

they recognize the use and impact of matchmaking apps.    
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2. Limitations 

Though this research was carefully prepared, we are still aware of its 

limitations and shortcomings. First, because of the time limit, it was hard us 

to reach the potential and various interviewees. Second, the sample size is 

small, only 10 people who use dating apps, which does not include those who 

don’t use them. Third, the region of all interviewees is Khmer, so the collected 

data is hard to analyze while the previous study about for foreigners because 

dating apps are popular in other countries besides Cambodia. Last, some 

questions are sensitive for interviewees because of the topic, so some data is 

incomplete to be analyzed.   

 

 Why do some Cambodian youths use dating apps? 

 What are the perspectives of Cambodian youths on dating apps? 

 

3. Research Objectives 

 To investigate the use of dating apps among Cambodian youths  

 To identify the reasons why they use the dating apps  

 To learn the participants’ opinion on pros and cons of dating apps 

 

II. Literature Review 

 

1. Definition of dating apps 

Mobile dating applications provide relatively few profiles to link people who 

don’t know each other before for current social or sexual concurrence 

(Birnholtz, Fitzpatrick and ed, 2014). Mobile dating application can be used 

particularly to find “bae” or “sweet heart” for you by making sure that the 

person who you meet has the same purpose as you (Kim, 2017). According to 

Cambridge Dictionary, online dating is a way to begin the loving relationship 

through the internet, by providing your true information or relying on the 

information of someone else. Furthermore, from English Oxford Living 

Dictionary, online dating is the action of finding for a partner for romantic 

interest on the internet. For our own definition, a dating app is an application 

of matchmaker and has the same function as an online dating website. 

 

2. The reasons for using dating apps  

Australian Tech Company Mobi-Media is hoping to capitalize on this new 

trend when Match Stix was launched, as it became a way to meet new friends 

for Cambodians. Because it was overly romantic, some thought it was too 

risqué. However, for many young Cambodians who live in the city, they could 
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use their smartphones and computers for liking, swiping and chatting in a 

romantic way in order to get into a relationship (Paviour, 2016). They could 

swipe all the single people and look at their profile pictures and determine in 

a very short time whether to message them, date them, or even make a family 

with them (Bindley, 2018). Furthermore, dating apps provide a ‘network of 

intimacy’ which is essential to upgrade the users’ social capital and plastic 

sexuality. Improving the capacity of a person to find a partner, the possibility 

of romantic’s networks helps in creating reciprocal relationship and keeping 

on with the trend towards the ‘pure relationship’ (Giddens, 1991). According 

to a study from Hobbs, et al (2016), dating apps become intermediaries due to 

engaging in strategic performances of individuals in seeking for love, sex and 

confidential relationships (Hobbs et al, 2016). The current research suggests 

that the Tinder users do not always use it for hook-up sex 

(psychologytoday.com, 2016). According to Ward (2016), the results of the 

research showed that users used Tinder for entertainment, boosting their ego, 

and finding a relationship, and their motivation shifted from time to time. 

 

3. The results of using dating apps 

During the first six months, Match Stix gained nearly 200,000 followers 

including over 70,000 matches. Additionally, over 50 million users around the 

world use the match making app Tinder. For Match Stix, some feared that 

Cambodians would fear an unknown service; however, Match Stix has 

accepted its responsibility as a matchmaker and the number of users signing 

up every day has increased (Paviour, 2016).  

 

The growth of dating apps has created a number of problems in regard to 

health and wellbeing. Health service providers have been interested to 

participate in health education through websites and apps focusing on men 

who have sex with the same gender. Among this group, cultures of health 

status disclosure have also been shaped by the apps (Race, 2010, 2015). 

Causing concerned responses from the law and youth health policy field, the 

public debates about the use of mobile dating apps by teenagers and young 

adults are inflected by the impact of mobile dating apps, such as social anxiety 

and unstable technology (Marinos, 2014). For example, some men have been 

charged with rape after luring women they met on dating platforms and social 

media sites (freep.com, 2018). 

 

4. The perspectives of using dating apps 

According to The Gentleman’s Journal, “Speed dating, blind dating, online 

dating- even the world of dating apps has become so saturated that it can be 
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impossible to know what to download and where to look. Add to that the stress 

of knowing that you’ll potentially come across a terrible match and waste 

precious time and money going on a date that’s going to end in tears, and it all 

becomes seemingly unworthy” (Gentleman’s Journal). The participants in a 

study felt that they have more possibilities of romantic relationships than 

previous generations; also, that technologies provide them better agency 

regarding to seeking and dating possible lovers and partners. The finding of 

Hobbs et al’s study shows that “What is clear is that not everyone is deriving 

the same experiences from the technology. As noted above, a small number of 

survey participants felt like they were missing out on intimate experiences as 

it was ‘only the attractive people’ who were able to harness the full spectrum 

of possibilities offered by the network. Likewise, some participants indicated 

that they felt that the interactions afforded by the technology were somewhat 

superficial in that they were based mostly on profile photos, which could not 

provide a fair account of a person’s personality. Others were concerned that 

dating apps reduced people to commodities in a marketplace of romantic 

options and that exchanges were too strategic” (Hobbs et al, 2016). 

 

III. Research Methodology 

 

1. Research design 
A qualitative approach was used in conducting this research for answering the 

main research questions. In order to find out the Cambodian youth’s 

perspective towards match making apps or dating apps, this research used 

interviews as the research tool. The interviews were designed to be semi-

structured; even though around 20 questions were planned, they were flexible 

and were convenient to both the interviewer and interviewee as they could 

skip unnecessary or unrelated questions.  Plus, the questions were asked from 

general information to specific information related to the topic to answer the 

research questions by asking interviewees’ some unoffending personal 

information until getting into their perspective on dating apps. The questions 

were designed as open-ended questions aimed to focus on collecting 

qualitative data by allowing the respondents to express their perspective 

deeply and provide some recommendations to others on using dating apps. 

The interviews took approximately ten minutes each. 

 

2. Data collection and sample size 
Since we used in-depth interviews and had constrained resources including 

money and time, ten Cambodian youth who had already used dating apps were 

chosen to be the research’s sample size. Furthermore, snowball sampling was 
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used to meet and interview participants as our sample. We interviewed our 

youth friends who used dating apps, and we asked them to nominate other 

users they knew. We did this continuously until we reached 10 people, 6 

women and 4 men, as we planned. To emphasize, the questions for 

interviewing were designed for only who used the dating apps. By doing this, 

it helped speed up our research and collect good data from the right-target 

participants with fewer errors. 

 

3. Data analysis 

Content and discourse analysis were used to analyze the data gained from the 

interviews in this research paper. The data from each participant was 

categorized into common themes and patterns. Through themes and patterns, 

we made a conclusion based on what we had categorized. Also, we included 

the words and phrases that repeatedly happened in the dialogue as interesting 

findings. 

 

IV. Findings and Data Analysis 

In our interview questions, we allowed the respondents to answer flexibly 

while we used the semi-structure interview as our research tool. To begin, we 

asked some general questions to get some information of the interviewees. 

Then we asked about how they used dating apps, what their expectations and 

their feelings were when they used them. Lastly, they were asked about the 

impacts of dating apps on them, and about their recommendations for other 

Cambodian users. After interviewing and categorizing the data into various 

themes, we found some common purposes, impacts and perspectives of using 

dating apps through the answers of the interviewees. 

 

1. Tinder 

Interestingly, all of our interviewees used Tinder rather than other dating apps. 

However, there were only two of them knowing other match making apps, like 

Badoo, Okcupid, Grindr and Blue. There were some reasons behind this 

popularity. Interviewees, as Cambodians, mentioned that this app was popular 

abroad, so they could match with foreigners, being friends or lovers possibly. 

Next, the function of the app was not complicated for them, just swiping right 

for liking, and swiping left for not interested, and they could chat after 

matching. Thus, it was convenient for starting using this dating app. Plus, they 

also mentioned that most of the users in there used their photos on the profile; 

thus, they could chat and talk with the right person. Last, it was popular for 

them because they saw many of their friends using it. 
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2. Influenced by Friends 

Half of all the interviewees were influenced by their friends in using dating 

apps. They all were female. They detailed some information why they were 

influenced. Two among the five said that they saw their friends chatting with 

other users quite often, and sometimes they went on dates with the ones they 

chatted with. It seemed quite fun for them, so they downloaded the dating apps 

and asked their friends to explain how to use it properly. Also, they added that 

their friends persuaded them to use it by telling about how fun and good it is. 

Besides, for other three, they just followed their friends without any reasons. 

One of interviewees stated that: 

 

“When I saw my friend using an app, she laughed so hard. I was 

very curious why she did that with only normal app. So, I decided to 

ask her directly. Why were you laughing? She answered that she 

was chatting with a handsome man. Then she showed his profile 

picture to me. I was stunned for a while because he was so 

handsome. Later, I asked her what app she was using. Constantly, I 

downloaded and used it because I wanted to meet and chat with 

some handsome guys.” 

 

3. Making Friends 

Again, half of the interviewees thought that making friends was a beneficial 

point of using dating apps by chatting and meeting new persons. Sometimes, 

they could see the person that they used to see on the apps outside, so it could 

be a way to make a friend rapidly. Mostly, the users were foreigners, so they 

could have a chance to make friends with them and communicate with them 

in English for better improvement. One of them told us that: 

 

“In Tinder, I saw many users, especially foreigners who came to 

Cambodia for travelling, so I started to make friends with them and 

meet outside as friends. Thus, I could use my English to 

communicate and learn more about Western culture.” 

 

4. Finding Dating Partners 

Finding dating partners was an expectation of four interviewees, three females 

and one male. They mentioned that it was common for them who were around 

23 years old that wanted to find someone to date because they expected to 

meet the right person to be their partners even though they noticed that it was 

a bit random through the dating apps. One of them stated that she fell in love 

with the photo of handsome guys on the profile, so it became a motivating 
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reason for her to use the apps by expecting to meet a handsome guy to date 

with her as she dreamt. Also, another interviewee said that she enjoyed talking 

and chatting with handsome and good looking guys. Thus, these were the 

reasons they downloaded and used dating apps. 

 

5. Fake Accounts 

The profiles in dating apps allowed the users to upload their real photos, so 

others could see their attractive face, so the chance to make friends or partners 

was high. However, the users could upload fake photos, actors or actresses’ 

photos, on their profile. Without hesitating, five interviewees said that the 

negative point of dating apps was seeing fake accounts and people who 

uploaded fake profile pictures. One of them stated that she used to see their 

friend date a person who had different face with the profile picture in the 

dating app. Linked to this, another interviewee mentioned that fake account 

could lead to criminal activities. While dating through the apps was similar to 

blind dating, some users were afraid that there could be some negative actions 

like raping or robbing. It was similar to a case posted on freep.com in 2018, 

that several women were raped because of dating through online apps in 2013 

(freep.com in 2018).   

 

6. Wasting or Killing Time 

Six interviewees mentioned wasting time, and two more said killing time. One 

interviewee said that using apps could reduce his stress after his studies and 

work because he could check and chat with beautiful women in the dating 

apps. Besides, the female stated that she would not be bored after seeing 

handsome guys on the profile of dating app excitedly. 

 

Others said that while they were wasting time, it was annoying waiting for 

others to match with them back, while others said they wasted time chatting 

with people who would talk a lot but not end up being a friend or lover. One 

interviewee stated the following: 

 

“Actually, when I used it, I felt good and happy. However, 

sometimes, I felt so bored. You know why? After matching with 

interesting person, I chatted with him around 3 weeks, but finally 

we ended up without meeting even once. Moreover, for one more 

case, I chatted for long and finally we could meet each other face 

to face, but unexpectedly he used fake account; his face was not the 

same with his profile in Tinder.” 
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7. 18+ 

For some reasons, all of interviewees agreed with one another that Cambodian 

youth should use dating apps when they are over 18 years old. They mentioned 

that, “this age was the time to find partner eagerly because their hormones 

were changed completely. Also, they were mentally and physically growth 

enough to protect themselves to what happened in their dating. Plus, they had 

right to get married legally, so they would be fine if they were having sex 

unintentionally with their dating partner.”   

 
8. Culture 

Two interviewees raised the idea of arranged marriage that their parents had 

tried to find partners for their children even though they had never known each 

other before. Nowadays, that idea has slightly changed for some. They 

continued that dating apps could make them come out of that old culture. One 

of them stated that: 

 

“Nowadays we can find our partner by ourselves. It is ok if they 

are not match with us. We can find another one through dating 

because it is like a bridge that can let us to meet another better 

person.” 

 

Moreover, there was another idea about culture from one of the interviewees. 

She said that, in dating apps, it was easy to communicate with users who had 

the same culture, but it was hard to communicate with the ones who had a 

different culture, like foreigners. Thus, it could be a bit challenging for 

Cambodian people.   

 

9. Overcoming Shyness 

Some of interviewees suggested that the dating apps should be used in 

Cambodia for a few reasons. Cambodians could talk with their lovers without 

being shy because they only have to chat which reduces shyness. Second, they 

can build more confidence because they can get to know the person they are 

chatting with. Third, because of that, they can find their true love by 

themselves, not arranging marriages like what was happing in Cambodia 

before. However, an interviewee also suggested that people shouldn’t take the 

apps seriously, that Cambodian users should be careful in making the decision 

to dating someone outside the apps. They should date in places that have many 

people until they understand each other’s circumstances and become a real 

couple. An interviewee said that: 
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“In my opinion, dating apps were like a bridge to match people. 

Whether they stayed last long together or not was that no one knew 

about that. They just helped people to meet one another without 

shyness after chatting and knowing each other well through dating 

apps.” 

 

V. Discussion 

Our findings for the motivations of our interviewees using dating apps support 

the previous study conducted by Hobbs, et al (2016), which showed that dating 

apps become intermediaries due to engaging in strategic performances of 

individuals in seeking for love, sex and confidential relationship (Hobbs et al, 

2016). Moreover, the reasons that users use dating apps for finding partners 

and friends tend to agree with the current research suggested that the Tinder 

users do not always use it for hook-ups (psychologytoday.com, 2016).  

 

To sum up, the overall findings of the study indicated that there were several 

benefits in using dating apps in Cambodia, including finding partners, 

entertainment, making friends and exploring new cultures. However, there 

were still a few cons, particularly those worried about crime. Thus, 

Cambodian youths should use the apps when they are 18 years old or over 

because they should be more mature and could decide sensibly for dating 

someone they liked. In addition, Cambodian youths should use the dating apps 

if they are shy to date someone by face to face. However, the users should be 

careful with persons they are going to date because they can use fake accounts 

and commit negative actions during the dating period. 

 

VI. Recommendations 

We hope this research can be the foundation of the next research related to 

dating apps in Cambodia. Furthermore, if the next researchers are interested 

in the same topic, they can focus more on the perspectives of older 

Cambodians and find out the other impacts by choosing a bigger sample size. 

Thus, they would develop their research questions, aims, tools, and sample 

size more effectively by completing the missing parts of our research. 
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Abstract 

 

 Academic writing in higher education plays an important role because 

students are required to write a lot of papers for their research, 

presentations and exams. Therefore, students need to have basic 

knowledge about what is academic writing and how to do it correctly. 

This research was conducted to discover university students’ 

perceptions on the challenges of academic writing and to find ways 

that students can solve their challenges. We used convenience and 

purposive sampling to talk to 170 respondents from several 

universities in Phnom Penh and used a questionnaire as a research 

instrument. Most of them listed limited vocabulary, poor grammatical 

structures, and doing proper citations and references as the hardest 

challenges for them. Respondents suggested that they could solve their 

problems with academic writing by reading and researching more 

themselves, as well as asking for help from teachers and friends and 

asking their universities to provide courses in academic writing to help 

them learn the foundations of academic writing and gain confidence. 

 

I. Introduction 

1. Background of the Study 

Academic writing is very important for students; it is not only important while 

they are performing in class, but it is also important for their future careers. 

During their studies, students are required to complete many papers which 

require formal writing. Besides, universities require proper knowledge about 

academic writing for students’ research, presentations, and exams. However, 

academic writing seems to be one of the biggest challenges for students in 

universities. Moreover, many students have limited knowledge toward the 

process of writing academic papers in English, including using academic 

vocabulary, structures, citations, paraphrases, etc. With of all these problems, 

many students finally end up submitting their assignment late, incomplete or 



  

52 

 

careless, and they may even plagiarize. Academic writing is a problem not 

only for non-native speakers, but also native ones as well.  

 

Nowadays, Cambodia is not very different from other countries, as many 

Cambodian students have faced a lot of difficulties while doing their degree 

at university. With poor grammatical structures and vocabulary, a lack of 

understanding of the topic, and confusion on how to use proper citations, 

paraphrases, and references, it seems to be quite hard for Cambodian students 

to perform well in classes. To fight these problems, many students have 

chosen different strategies based on their own contexts and situations 

sometimes without help from others. This research paper will be look at the 

problems with academic writing in the Cambodian context and examine the 

challenges of academic writing for Cambodian undergraduates in Phnom 

Penh, and try to find what are their perspectives and ideas towards how to 

overcome these problems during their time in higher education. 

 

2. Significance of the study 

Academic writing consists of using the correct grammar and punctuation, and 

cautious language, correct writing structures, along with references and 

citations of any sources that you use (Library, 2014). Because of academic 

writing is one of the major skills for undergraduate students that help them in 

doing research papers, assignments, it’s really important to identify the 

challenges that university students have faced for their academic while they 

are completing their assignments, research papers, or writings to support their 

ideas. By doing that, this study also tries to find out what they might do to 

overcome the challenges and find out possible solutions to facilitate the 

process easier than what they have been doing so far. 

 

3. Limitation of the study 

This study of academic writing challenges for undergraduates is limited to 

Phnom Penh and we tried to get some different universities with students from 

different majors and years of study. We also chose students who studied at 

one university, and also chose students who studied at multiple universities. 

Our sample size was 170 respondents from 5 different universities across the 

city. 

 

4. Paradigm of study 

To conduct this research study, we have two questions that need to be 

addressed:  
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 What are the common challenges of academic writing for undergraduate 

students? 

 How do they overcome the challenges of the academic writing? 

 

5. Research objectives 

There are two objectives of this research paper:  

 To identify the challenges on academic writing 

 To find out how students overcome the challenges on academic writing 

 

II. Literature Review 

 

1. Definition 

Academic writing plays an important role for undergraduates and for higher 

educations all around the world, in particular Cambodian universities students. 

Academic writing is the university tasks that are normally done by the students 

in different fields of study. It has been used as an interactive instrument in the 

process of getting knowledge in the exact area of study, and it is also used to 

improve learning development and understanding the course (Copland, 2015).  

 

“Academic writing is a mental and cognitive activity, since it is 

a product of the mind. The image of an individual working alone 

in a quiet environment has furthered the view of writing as a 

mental and cognitive activity. However, as has been pointed out, 

“writing can be understood only from the perspective of a 

society rather than a single individual” (Burke, 2010, p. 40-41) 

(as cite in (Fadda, 2011)).” 

 

Besides, academic writing is defined as the writing assignment including 

essays, research papers, term papers, argumentative papers or essays, analysis 

papers, positional papers or the articles where all the goals and methods are 

done the same as writing papers (Whitaker, 2010). Moreover, Mercer & 

Swann (1996) (as cited in Maharsi, 2011) stated that “Academic writing could 

be described as writing that deals with academic subjects.” And also, 

Steinbeck (1970) (as cited in Rowena, 2005) stated that “the craft or art of 

writing is the clumsy attempt to find symbols for the wordlessness. In utter 

loneliness a writer tries to explain the inexplicable.” Academic writing may 

be “explicit in its expectations, but often built into the wording of the most 

defined writing assignments are implicit expectations that might not be 

recognized” (L. Lennie Irvin, 2010). “Academic writing is a formal genre and 

you are expected to use a rather strict register and format” (Ellen. T, 2016). 
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“Academic writing is generally quite formal, objective (impersonal) and 

technical” (My University of Cumbria, 2018). Moreover, Mutimani (2016) 

claimed that “Academic writing also defined as any writing types given to 

accomplish a necessity in any academic studying when the researchers, 

teachers, or lectures published as its own set of rules and practices which 

included author citations in the literature.” 

 

Based on many various definitions of academic writing, we can see how 

important it is to understand it if someone wants to perform well in their 

university life. So, we cannot deny the crucial usefulness of academic writing 

in their academic performance.  

 

2. Significance 

University students who lack an understanding about academic writing might 

face some obstacles to perform well in their class. It is not only significant for 

achieving higher grades, but it also helps students to think critically and covey 

complex ideas in a well-structured and formal format, and students can also 

have the ability to express their thoughts with appropriate evidence from 

reliable sources (Altiwal, 2012). We as the reader know that grammar and 

styles of writing are very important because even a small grammatical error 

can create a problem in academic writing (Online writing lab, nd). Moreover, 

it is very significant to improve the ability of students to analyze and think 

critically (Linnaesus University, 2017).  Similarly, according to Essay Master 

(2015), it is a crucial form of communication in life, for it may maintain or 

destroy their relation through the words they convey in their writing.  

 

In addition, academic writing is also important at the workplace. Even we 

work in law, teaching, or business, writing is an element which cannot be 

overlooked. It is found that applicants with skills of writing get higher chances 

of being hired from many businesses and organizations. Moreover, people 

with excellent writing skills are considered to be sources of big companies, 

for they perform their skills to check grammatical error and translate the 

language in order to attract clients and customers through conveying their 

thoughts (Essay Master, 2015). 

 

3. Challenges 

Even though academics are very important for everyone, especially 

undergraduates, it is not an easy task to master this kind of skill. Students start 

facing the challenges of academic writing when they begin their university life 

and are required to write assignments, essays, research papers, or analyses 
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(Mutimani, 2016). Many students struggle with academic writing and 

sometimes students end up by submitting their assignments late, leaving them 

incomplete, and even plagiarize (Fernsten and Reda, 2011). It is not only a 

problem for non-native speakers, but it is also for students from English-

speaking countries. Non-native English speakers all around the globe have 

encountered greater and harder college and social problems while there is the 

increasing number of foreign students perusing their learning at English-

medium universities (Hyland, 2008; Turner, 2011).  

 

However, to master academic writing is not an easy task to accomplish, for it 

requires the writer to understand the process as well as having some 

background knowledge about writing. Normally, students do not understand 

clearly about the standard design for an essay which affects their research plan. 

Moreover, students reported a lack an understanding about the importance of 

avoiding plagiarism and grammatical inaccuracies which all affect their 

English proficiency (Schoch, 2016). Actually, the challenges which students 

face the most is about their academic skills of writing and learning, for they 

have to write formally and make sure the reader can comprehend everything. 

The university can’t accept the style of writing that university students used 

when they were in the secondary school. The adaptation of the new 

environment seems difficult for students to involve more reading, speaking, 

thinking and writing. When they research, they sometimes find a lack of 

resources in library which is also an obstacle for providing enough references 

in their research papers.  

 

Moreover, the writer might not understand enough about both in-text citations, 

and listing the references for their academic writing (Mutimani, 2016). 

Furthermore, students who write academic papers are usually superficial in 

terms of development of “problem, theory and argument” (Gambell, 1987: 

501). Noticeably, students’ inadequate research skills and the lack of meta-

cognitive skills to read, interpret and synthesis different texts usually 

culminate in papers with a paucity of ideas, which are often devoid of evidence 

or substantiated claims (Lea 1994 & 1998; Gambell, 1987). These weaknesses 

also recur because students misconstrue academic writing as a product and not 

a process, which requires drafting, editing and re-drafting (Lea, 1994 & 1998).  

 

Many factors affect students’ results, including lack of confidence in English, 

difficulty in writing, challenges in grasping lectures (Goodfellow, 2004) (As 

stated in Ankawi, 2015). Similarly, according to the academic writing 

challenges research done by Ernest A Pineteh, some of the major weaknesses 
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in student writing include a lack of understanding of the academic writing 

process. Moreover, it discussed about the ability of some students to research 

and apply the knowledge through diverse field of studies (Pineteh, 2014). One 

key factor that has contributed to the writing challenge of students is the 

ubiquity of social media in higher education today (Pineteh, 2012). When 

writing academic papers, these students often struggle to switch from an 

informal social media writing style that they now use often to the more 

restricted and more conservative formal academic style (Williams, 2008). 

Students again will face problems if they cannot avoid doing plagiarism. To 

combine researched text with one’s own writing style is really challenging, 

and it is usually a problem for the ones with a low English proficiency. 

Paraphrasing texts is a very significant skill by writers who do not directly 

quote their sources but use their main ideas (Schoch, 2016). 

 

4. Solutions 

As we know how important academic writing and how challenging it is, there 

are many solutions toward this problem. If students want solve their academic 

writing problem, they need to have comprehensive and thorough knowledge 

in the particular field of their studies, an understanding of reference styles, 

excellent research and analytical skills, an understanding of current issues, an 

ability to choose relevant and reliable sources, an ability to depict their 

thoughts in a clear and coherent process, and fluent English skills (Prospect 

Solution, nd). Somehow, the challenges of academic writing also need 

motivation of the attribute that moves us to do or not do something (Broussard 

& Garrison, 2004) (Ankawi, 2015). A study of students in Hong Kong with 

different cultural backgrounds examined the issue of motivation and acquiring 

a language (Wong, 2007) (Ankawi, 2015). For students who struggled with 

academic writing and wanted to get a good grade, they focused on readability.  

Some writers do not take into account who the readers of their work will be. 

It means that if you are the writer, you need to be aware of your reader by not 

writing with complicated words and meanings in order to make your reader 

feel more relaxed (Morris, 2014). 

 

III. Design and Methodology 

 

1. Research Design  

 To conduct this research paper of the challenges of academic writing for 

undergraduate students in Phnom Penh, we used quantitative research 

methods to collect the data from the respondents with a big sample size. For 

this research study, we used questionnaires in English because academic 
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writing is based on technical words in English. Our research tool was designed 

to figure out the understanding and their challenges of academic writing and 

how students overcome their challenges when they face problems.  

 

Our questionnaire had three pages and was divided into three parts as well. 

The first part contained 8 questions about their personal information 

background, age, gender, language based that students study in university, and 

majors, and a question about if they had taken a course on academic writing. 

For the second part of the questionnaire, we used rating scales in sections A 

and B to understand students’ perceptions about academic writing, challenges, 

and their teacher performance in academic writing involvement. For the last 

section C of part 2, we designed optional decisions that define the challenges 

and why universities should have academic writing courses in the universities 

that they are studying. For the last part of the questionnaire, we used open 

questions aimed to gain information about some challenges that respondents 

have and possible solutions that they raise in order to solve their academic 

writing problems.      

          

2. Data collection and sample size 

For our quantitative research methods, we used two non-probability 

techniques - convenience and purposive sampling. The reasons why we used 

those techniques was because it helped us to find students easily, and 

especially for B.A. students that we already knew about their schedules in 

universities. Similarly, the purposive technique that we used helped us to find 

different majors, years, and university. We had made 190 hard copies of the 

questionnaires and 170 respondents returned them back, along with another 5 

which had errors.  

  

3. Data analysis 

To analyze the data, we used Microsoft Excel in order to collect information 

from the respondents in each questionnaire. We inputted all the respondents’ 

answers by classifying a code for each question. The sampling method and 

data analysis were used to differentiate the answers based on year, taking 

course or not, language based, numbers of respondents’ universities, and 

majors in the first part. And the second part, we gained information by using 

the average of the rating scale which is the most interesting point to discuss. 

For the last part of the questionnaire is open questions, and we classified by 

the categories and listed them down of which points they raised the most and 

repeatedly. 
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IV. Data presentation 

In part 1, we had 170 respondents from different universities in Phnom Penh, 

namely RULE, IFL, UC, and PUC and 63.53% are female, 35.88% are male, 

and 0.59% is the other gender. Moreover, the data shows that 51.76% of 

students study at one university and 48.24% study at more than one university. 

The statistic also shows that 12.35%, 46.47%, 25.29% and 15.88% are 

currently having their B.A. degree in year 1, 2, 3, and 4 separately in various 

majors such as English, Law, Business, International Relations, Economics 

and so on. 

 

1. Different understanding about academic writing   

For the first 

question in rating 

scale in section A 

part 2, we wanted 

to know about their 

perceptions toward 

their understanding 

about academic 

writing and we also 

classified this information based on gender. According to Figure 1, 71% of 

students had taken a course on academic writing, while 29% of them had not. 

The data shows that 14 out of 50 respondents who had never taken a course 

came from RULE, 8 of whom majored in Law, and the rest majored in 

Economics. There were 15 UC students who hadn’t taken a course and they 

came from different years. 

 

For male respondents, 52.45% 

agreed that they understand 

about academic writing. 

Moreover, 31.14% of males were 

neutral whether understood well 

about academic writing. 49% of 

women were also neutral about 

academic writing, while 43.51% 

said that they knew about the 

academic writing because 41 of 

47 had taken a course of 

academic writing course before. 

All except four were between 

Gender Disagree Neutral Agree 

Male=61 10=16.39% 19=31.14% 32=52.45% 

Female=108 8=7.40% 53=49.07% 47=43.51% 

Table 1: Response by gender about academic writing 

understanding 

Figure 1: Students experience in taking an 

academic writing course 
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Year 2-4. Moreover, 8 female respondents (7.4%) said they didn’t know about 

academic writing, because they were re not majoring in English and they came 

from different universities.   

 

2. Compare the challenges between students who had and hadn’t taken 

a course 

 

 

 

 

Figure 2 compares the 

challenges between 

students who had and had 

not taken a course on 

academic writing. 60% of 

students who had taken a 

course said their challenges 

were poor grammar and 

structure compared to 76% 

who had not taken a course. 

So it means that the biggest 

challenge for both sets of 

students was grammatical 

mistakes. The second 

interesting point was that 

48.33% of students who had taken the course said they had limited 

understanding of academic writing, compared to 54% of the others. The 

limitation of understanding of academic writing is the highest challenges after 

having poor grammar for students in Phnom Penh which shows that the 

students who had never taken a course experienced more challenges than those 

who had taken a course.  

 

There were 44 respondents who came from UC and the data shows that 33 out 

of 44 indicated that they are poor in grammar and structure. Concerning 

RULE, there were 14 respondents who hadn’t taken a course yet, and 10 of 

them said they are poor at grammar and structure. Moreover, students who 

hadn’t taken course came from a variety of years and universities.  

 

For students had taken course of academic writing course, 72 said they had 

poor grammar. The data shows that 20 out 72 respondents are from UC, and 

Taken course  120 

Hadn’t taken 50 

Figure 2: Compare the challenges between 

students who had and hadn’t taken a course of 

academic writing 
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14 out of 72 are from RULE (10 respondents are majoring in Law, and 4 

respondents are majoring in Economics). For students from PUC, 8 are 

majoring in English in year 4 but still have problems in grammar and structure 

as well. 12 respondents from IFL said they are also poor at grammar and 

structure. 

 

3. Students overcome their challenges by personal experiences 

In part 3 of the open 

questions number 2, the 

respondents reflected 

about their personal 

experience about how 

they could overcome 

their challenges in 

academic writing for 

their research papers, 

assignments, and essays. 

In the questionnaire they 

said they need to solve 

the issues themselves, 

like reading more books, 

journals, and doing more research on their topic. 71 out of 170 students said 

this strategy would be most useful. 26 of them would try to ask help from their 

teachers and their friends or seniors to help them recheck or teach them how 

to write good papers for their research. 52 of them did not leave an answer, 

while 30 of them said they would do their best, read again, and ask for 

assistance for their paper. 

 

4. The reasons why university should have academic writing course 

Respondents could have more 

than one option and so we 

wanted to see the most 

popular answers. The top 

choice was that students 

believe that academic writing 

courses would help students 

improve their ability and be 

useful for them in their 

research papers. Additionally, 

because every undergraduate 

Figure 3: How students overcome the challenges 
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students needs to write papers and give presentations on their findings, 24.11% 

of students said that the courses should be required. Furthermore, after 

graduating from their BA degree, these students will still have to write 

formally at their workplaces, so 21.17% mentioned that the courses would be 

important for life.  

 

In part 2, section B of the questionnaire, we discussed about students’ 

perceptions toward teachers’ performance in academic writing (see Table 2). 

In questions Q1 81.76% agreed that their teachers have good knowledge about 

academic writing, and just about 14.70% rated them as neutral. Only 2.94% 

were unsatisfied with their teachers’ understanding about academic writing; 4 

out of 5 of them just only study one university and 2 of them are study at 

RULE in Khmer. For Q2 is that “my teachers guide me in doing assignments 

with academic writing” based on the data from respondents, 124 out of 170 

(72.94%) said that teachers have guided them in doing their assignments.  

 

5. Comparing students’ challenges on academic writing 

 

The figures below show the percentages of the challenges on academic 

writing. For students who attend one universities, the largest challenge which 

  (1)+(2) -3 (4)+(5) 

1. My teachers have good knowledge 

about academic writing. 
2.94% 14.70% 81.76% 

2. My teachers guide me in doing 

assignments with academic writing. 
4.11% 22.94% 72.94% 

3. My teachers assign me to do academic 

writing frequently. 
8.23% 39.41% 52.35% 

4. My teachers give feedback to my 

academic writing paper. 
6.47% 27.05% 65.88% 

5. Teachers recommend good sources 

related to assignment topic. 
9.41% 37.05% 53.52% 

6. My teachers are helpful in doing 

academic writing.  
7.05% 31.17% 61.76% 

7. My teachers check whether I have 

plagiarized.  
9.41% 47% 64.11% 

Table 2: Students’ perception toward teachers’ performance in academic 

writing. See Appendix B.3 for different universities perceptions.  
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had 24% was that they had few resources, while a similar amount (23%) said 

it was difficult. Another 21% said that poor grammar as the biggest challenge, 

while 19% said that they don’t understand.   

 

For students who attend two universities, the biggest challenge was that they 

didn’t understand (26%) while poor grammar was the second biggest 

challenge. Finally, 17% said it was too difficult and 16% said there were not 

enough resources.   

 

 

6. Comparing students overcoming their challenges 

Based on this figures below, there was not much difference between students 

who study at one or two universities. Students both chose that doing more 

reading and research would be the best way to overcome the challenges (42% 

vs. 36%). However, more students who attend one universities said ask for 

help from lecturers, friends, and their peers (20%). Students who attend two 

universities said that universities should offer more courses which is much 

higher than students who attend one university. 

 

 

 

 

 

 

 

 

7. Knowledge of students about academic writing 
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  Disagree Neutral Agree 

1. I know about academic writing. 10.58% 42.94% 46.47% 

2. I plagiarize in doing assignments.   58.82% 27.01% 14.11% 

3. I know how to use citations. 14.70% 38.23% 47.05% 

4. I like to use recognized sources.  7% 34.70% 58.23% 

5. I always come to lecturers when I 

have problems.  
11.17% 38.23% 50.58% 

6. I have knowledge about the area of 

research. 
15.29% 49.41% 35.29% 

7. I have difficulties in doing 

academic writing. 
17.64% 41.76% 40.58% 

8. I do write more than one draft 

before submitting. 
18.23% 38.23% 43.52% 

9. I copied and pasted for my 

assignment work. 
69.41% 21.76% 8.80% 

10. I think stealing other ideas and 

using them as my own ideas is illegal. 
18.23% 17.64% 64.11% 

 

This table refers to the rating scale. Two questions were asked to understand 

their knowledge about plagiarism in Q2 and Q4. For Q2 that asked “I 

plagiarize in doing assignments,” 58.82% disagreed that they plagiarize in 

their works. And the number is different in question number 9 because 69.41% 

disagreed that they copied and pasted for their assignments. But in Q3 only 

47.05% agreed that they know how to cite references. Moreover, in Q4 “I like 

to use recognize sources” 47.05% and 38.23% Neutral and 7% disagree that 

they like to use recognize sources. 41.76% of the respondents said they were 

neutral whether they have and haven’t difficulties in doing academic writing 

and 40.58% agreed that they have difficulties in doing academic writing. And 

for Q10 64.11% of respondents agreed that stealing other ideas and using them 

as their own ideas is illegal. And just 18.23% of respondents disagreed with 

that. 
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V. Conclusion and Recommendations 

Based on our research findings and data analysis above, the main challenges 

of students who study are the lack of resources, that they don’t understand the 

courses, poor grammar, and the difficulty of the courses. If we look at how 

they overcome these challenges, the top answers are reading and researching 

more, asking help from lecturers, friends, and other peers, and asking the 

schools to provide more academic writing courses. However, if we look at 

students who study at only one university, the biggest challenges are few 

resources, which means that most of them face challenges in finding reliable 

sources, and they should do more reading and researching as well as ask for 

help. If we look at the perceptions of students who study at two universities, 

they say their biggest challenges are not understanding the courses of 

academic writing and that they are poor in grammar as well. But all students 

believe that academic writing courses should be given at the universities. Our 

research had 170 respondents from several universities in Phnom Penh. We 

found that the individuals should work hard to improve themselves, but 

universities should provide courses in academic writing. We hope that this 

research helps give evidence for that.  Many students do not have a chance to 

attend, so this would be a way to solve that problem effectively. 
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Appendix A 

 
Questionnaire 

The Challenge of Academic Writing for Undergraduate Students in 

Phnom Penh 

Dear respondents, we are students from The University of Cambodia; we are 

conducting research on the topic “The Challenge of Academic Writing for 

Undergraduate Students”. We think that the academic writing is really 

important for undergraduate students, that’s why our addressing is about the 

challenges of undergraduate students to identify the challenges and how the 

students overcome the challenges. We would appreciate your honest respond 

to questionnaire and it is very important that your answers are confidential 

with us and used only in academic purpose.  

 

Key Word: Academic writing is the writing style that consist of use of 

correct grammar and punctuation, cautious language, correct writing 

structures, along with references and citation of any sources that you use.  

 

Part 1: Personal information: 

1. What is your gender?  

Male  Female  Other________ 

 

2. How old are you? 

under 16  16-19  20-24   

  

25-29  over 29 

3. Do you study at one university or more? 

 One    More than one 

 

4. Which language based do your university use for learning?  

 Khmer    English  Both  

 

5. What is the name university(ies) where you study?  

Please write your answer here __________________________ 

 

6. What is your major?  

Economics   Law  International Relations       

Engineering   IT   Finance and banking  

Business   English   Other ____________ 
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(If you study more than one universities, please put the language along 

with major). 

Example: [Law (Khmer)   IR (English)] 

Please write your answer here_______________________  

7. What year are you in? 

        Year 1       Year 2             Year 3           Year 4  

8. Have you ever taken a course on academic writing? 

Yes   No 

 

Part 2: Information About Academic Writing:  
Please circle the extent to which you agree or disagree with each statement 

below.  

strongly disagree (1)      disagree (2)  Neutral (3)  

Agree (4)  strongly agree (5) 

 

A. Students’ challenging about academic writing  

 (1) (2) (3) (4) (5) 

1. I know about academic writing. 1 2 3 4 5 

2. I plagiarize in doing assignments.   1 2 3 4 5 

3. I know how to use citations. 1 2 3 4 5 

4. I like to use recognized sources.  1 2 3 4 5 

5. I always come to lecturers when I have 

problems.  

1 2 3 4 5 

6. I have knowledge about the area of 

research. 

1 2 3 4 5 

7. I have difficulties in doing academic 

writing. 

1 2 3 4 5 

8. I do write more than one draft before 

submitting. 

1 2 3 4 5 

9. I copied and pasted for my assignment 

work. 

1 2 3 4 5 

10. I think stealing other ideas and using them 

as my own ideas is illegal. 
1 2 3 4 5 
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B. Student’s perspective about the lecturer’s performance about 

academic writing 

 (1) (2) (3) (4) (5) 

1. My teachers have good knowledge about 

academic writing. 

1 2 3 4 5 

2. My teachers guide me in doing assignments 

with academic writing. 

1 2 3 4 5 

3. My teachers assign me to do academic 

writing frequently. 

1 2 3 4 5 

4. My teachers give feedback to my academic 

writing paper. 

1 2 3 4 5 

5. Teachers recommend good sources related 

to assignment topic. 

1 2 3 4 5 

6. My teachers are helpful in doing academic 

writing.  

1 2 3 4 5 

7. My teachers check whether I have 

plagiarized.  

1 2 3 4 5 

 

C. Students’ perspectives about their academic writing.  

1. What are your difficulties about using academic writing?  

(You can tick more than one) 

not enough time    limit understanding  

poor grammar and structure difficult to find sources  

hard to paraphrase   other _____________ 

2. Do you think university should have course about academic writing 

before doing any academic writing? (If Yes, please answer question 3.) 

Yes       No   

 

3. Why should university have academic writing course? 

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

________________________________________________________. 
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Part 3: Open Questions  

1. Have you ever faced any problems in doing academic writing (assignment, 

essay, research papers)? If Yes, why? 

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

____________________________________________________________. 

 

2. Based on your opinions, what are the possible solutions that you have 

struggle so far?  

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

____________________________________________________________.  

 

 

 

At the end of questionnaire  

Thank you for your time! 
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Appendix B 

B.1: The percentage of students’ perception to have academic course:  

The numbers show about respondents from each university think university 

should have academic writing course.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Should Have School Number  

RULE 34 

UC 41 

IFL 33 

PUC 13 

NUM 6 

Should not have RULE 4 

UC 3 

IFL 1 

PUC 3 

NUM 1 

 

 

 

16.0, 9%

154.0, 
90%

1.0, 1%

Students' Perception to 
have academic course

No

Yes

No idea
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B.2: Different universities students raised up by year they are studying.  

 

B.3: Different universities students’ perception in Question 2 Part 2, 

section B.  

“2. My teachers guide me in doing assignment with academic writing.” 

Uni. (Number of respondents) Disagree Neutral Agree 

IFL (34 respondents) 2 9 23 

UC (44 respondents) 0 10 34 

PUC (16 respondents) 1 2 13 

RULE (38 respondents) 3 12 23 

 
B.4: Compare the challenges for year 1, Year 2, Year 3, and year 4 

student’s challenges: 

 

Year 1 2 3 4 

Numbers 21 79 43 27 

 

Numbers of students from university by year that agree to have academic 

writing course. 

Uni./ Info Year 1 Year 2 Year 3 Year 4 

RULE 0 19 13 2 

UC 5 25 10 1 

IFL 13 19 1 0 

PCU 0 0 0 13 

NUM 0 0 1 5 

Numbers of students from university by year that agree to have academic 

writing course. 

Uni./ Info Year 1 Year 2 Year 3 Year 4 

RULE 0 2 3 0 

UC 0 2 1 0 

IFL 0 1 0 0 

PCU 0 1 0 2 

NUM 0 0 0 1 
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 Year 1 Year 2 Year 3 Year 4 

Q Disagree Neutral Agree Disagree Neutral Agree Disagree Neutral Agree Disagree Neutral Agree 

Q1 9.52% 52.3% 38% 8.86% 41.7% 49.36% 20.93% 39.53% 39.53% 0% 44.44% 55.55% 

Q2 57.14% 28.57% 14.28% 58.22% 31.64% 10.12% 65.11% 20.93% 13.95% 51.81% 22.22% 25.92% 

Q3 09.52% 71.42% 14.28% 8.86% 35.44% 55.69% 30.23% 27.90% 41.86% 11.11% 33.33% 55.55% 

Q4 04.76% 33.33% 61.90% 8.86% 234.17% 56.96% 9.30% 30.23% 60.46% 0% 44.44% 55.55% 

Q5 09.52% 42.85% 47.61% 12.65% 44.30% 41.77% 9.30% 41.86% 48.83% 11.11% 7.40% 25.92% 

Q6 23.80% 47.61% 28.57% 16.45% 49.36% 34.17% 11.62% 53.48% 34.88% 11.11% 44.44% 44.44% 

Q7 09.52% 42.85% 47.61% 21.51% 41.77% 37.97% 13.95% 41.86% 44.18% 18.51% 44.44% 37.03% 

Q8 14.28% 47.61% 38.09% 21.51% 40.50% 37.97% 13.95% 41.86% 44.18% 14.81% 22.22% 25.92% 

Q9 80.95% 19.05% 0% 69.62% 17.72% 12.65% 67.44% 23.25% 9.30% 25.92% 29.62% 3.70% 

Q10 09.52% 09.52% 80.95% 21.51% 16.45% 62.02% 13.95% 25.58% 60.46% 22.22% 14.81% 25.92% 
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Abstract 

 

Succession was formally covered in the law in Cambodia in 2007. 

However, most Cambodians do not comprehend the different aspects 

of succession, or their understanding is very limited. This paper aims 

to provide an overview of succession in order to raise awareness about 

it, including an overall general description and information about 

disqualification and the types of succession under the Civil Code of 

Cambodia 2007. 

I. Introduction 

In ancient time, “ownership” could be acquired through family-collective 

means only. However, over time, individual possession emerged; thereby a 

demand of ways for the transferring estates and rights came to existence.1 The 

Civil Code of Cambodia was adopted in 2007, but it took four years to enter 

into force. The Code consists of eight books, one of which covers succession. 

Succession refers to the transmission of estates and obligations of decedent 

to successor or co-successors either by law or will.2 Despite having been 

implemented since 2011, the awareness of succession isn’t common among 

Cambodian people yet.3 Mostly, only the elites understand and practice 

inheritance properly. Thus, this essay aims to contribute to the dissemination 

of the understanding of succession to the public. In doing so, I will discuss 

about the general background, disqualification for succession, and types of 

wills. 

 

                                                           
1 George A, Pelletier Jr. Michael & Roy Sonnenreich. Villanova Law Review: A 

Comparative Analysis of Civil Law Succession 11, no. 2 (1966): 1. 
2 Lexicon of Legal Terminology Khmer-English-French on Civil and Civil Procedure 

matters, 2007. 
3 veasna@mekongnotary.com 
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1. General Background 

The Cambodia Civil Code 2007 (hereafter referred as “the Civil Code”) 

clearly dictates the commencement and place of succession. 

 

1.1 Commencement of Succession 

Succession take place at the death of the decedent.4 Death is when cardiac 

movement permanently stops. The death of an individual halts his or her legal 

capacities.5 In addition, pursuant to the Civil Code Article 41, the court, at the 

application of any interested person, can announce someone’s death via the 

“declaration of disappearance.” Through this legal mechanism, however, the 

absentee upon returning can request the court to revoke the declaration 

opposed on him or her. In this case in which his or her properties have been 

disposed under the effect of the declaration, the persons who inherit it are 

deemed to return the properties to the absentee.  

 

Markedly, the date of death determines when succession is open and the 

transferring of both obligations and properties are to be made. The date is 

based on the certificate of death made in accordance with the Sub-Decree on 

Civil Status 2000. Article 35 of the said Sub-Decree requires family, relatives, 

neighbors, and/or concerned people at the “Ministry or institution” of the 

deceased person to notify the civil status officer at the Khum/Sangkat of the 

decease’s permanent lodging. The successor must either take or reject 

succession, partly or wholly within three-months after realizing that the 

succession has taken place. An extension of time mentioned can be granted by 

a judicial decision through request from the successor.6 

 

1.2 Place of Succession 

“Succession” stipulated in the Civil Code of Cambodia occurs at the 

permanent habitation of the “decedent” at deceasing period.7 The 

identification of the permanent dwelling of the juristic person gives no 

difficulty since the headquarters of the former is recognized by law as the 

permanent lodging.  The classification of the natural person’s permanent 

dwelling, on the other hand, is a difficult task when a person changes and 

forfeits his or her residence. “Permanent residence” means the principal 

                                                           
4 Civil Code of Cambodia, 2007, Arts. 1145. 
5 Ibid., Arts. 8. 
6 Civil Code of Cambodia, 2007, Arts. 1248. 
7 Ibid., Arts.1146 
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habitation of an individual,8 but if unidentified, the “place of abode” is 

considered as “permanent residence”.9 “Place of abode in Cambodia” is 

regarded to be an individual, Khmer or foreigner if the latter possesses no 

“permanent residence”. Such practice doesn’t apply where the law of the 

person's domicile is implemented.10 

 

2. Disqualification for Succession 

Two factors constitute disqualification for overall succession, namely a person 

being disqualified for succession for various reasons outlined below and the 

disinheritance of a successor. 

 

2.1 Person disqualified for successions 

The applicable law, particularly the Civil Code, defines illegal and immoral 

acts committed by any successor which terminate his or her quality to inherit. 

For instance, any person who has been penalized for having deliberately 

caused or tried to endanger the life of the decedent or any individual in prior 

or equal rank in the succession has lost the right, by law, to become a 

successor. Any person who doesn’t file a complaint to court despite knowing 

that the decedent has been murdered falls into the category of a person being 

disqualified for succession. However, the law makes exceptions if the said 

individual is unable to distinguish right and wrong, or the offender appears to 

be a “spouse or lineal relative by consanguity” of the former. Any individual 

forcefully or deceivingly precludes the decedent from producing, annulling or 

adjusting a will concerning with the inheritance, and falsification, adjustment, 

annihilation or hiding a decedent’s testament also makes the wrongdoer a 

person disqualified for succession.11 

 

2.2 Disinheritance of the successor 

The decedent can request the court for the termination of inheritance against 

the probable heir based on two grounds viz. immoral acts and the gravity of 

crime imposed. The Civil Code dictates that any heritor who is brutal, 

disdaining, careless toward the former without reasonable reasons or 

involving in other acute wrongdoings are subject to disinheritance. 

Nevertheless, the code doesn’t specify clearly which actions fall within the 

scope of said misconducts. Logically, such immoral acts are determined by 

                                                           
8 Ibid., Arts. 34 
9 Ibid., Arts. 35. 
10 Ibid., Arts. 36 
11 Ibid., Arts. 1150. 
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judicial decisions based on the societal code of ethics. The gravity of crime 

imposed on the presumptive successor is another legally-recognized ground 

for disinheritance. The decedent may disinherit any successor who commits 

grievous acts and receives judgement for life imprisonment.12 

 

3. Modes of Successions 

Like most legal systems, Cambodia recognizes two types of successions, 

namely “statutory succession” and “testamentary succession”13.   

 

3.1 Statutory succession 

Intestate succession refers to a form of succession without a valid will from 

decedent. In the absence of a valid will to determine the heirs, intestate 

succession plays a crucial role to protect the interested persons’ rights and 

benefits. In this event, only certain classes of family members are subject to 

statutory succession.  Those interested individuals shall be alive and have no 

lapse of rights for the consideration of the stated succession. Furthermore, to 

avoid conflict over the order of successor, the Civil Code of Cambodia sets 

the sequences into successor of first, second, third rank and succession by 

spouse. 

 

3.1.1 Successor of first rank 

The Civil Code of Cambodia dictates that children of the deceased person are 

the first-class heirs. Whether biological or adopted, both children are entitled 

to an even proportion of the deceased parents’ assets disposition. Alas, certain 

circumstances will terminate this special priority. The law prohibits “persons 

disqualified for succession”, person of disinheritance, deceased children 

before the commencement of succession as the recipients to the heir. 

Individuals who fall into these categories do not have rights and therefore, 

cannot undergo the doling out of properties. In this sense, the children of such 

persons become successors by virtue of succession by representation. The 

share of a lineal descendant who becomes a successor has an equal proportion 

to the share that the lineal ascendant of such descendant. In case there are 

many lineal descendants, each descendant will receive the same amount of 

shares to the share that their lineal ascendant would have obtained14. 

 

 

                                                           
12 Ibid., Arts. 1151. 
13 Ibid., Arts. 1145. 
14 Ibid., Arts. 1158. 
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3.1.2 Successor of second rank 

The decedent's “lineal ascendant(s)” attains right to be the successor(s) when 

lineal descendant’s existence can’t be proved. Preference goes to the 

individual in the closer degree of bond for persons of different degrees of 

bond. Even portions are distributed where more lineal ascendants appear to be 

successors15. 

 

3.1.3 Successor of third rank 

The sibling(s) of the decedent evolve as successors in the absence of both 

lineal descendants and ascendants for succession. Similarly, the equal portion 

principle applies when the decedent has multiple siblings. Moreover, the 

segment of a sibling who has a sole parent in common with the decedent is 

half the segment of a sibling who has both parents in common with the 

decedent16. 

 

3.1.4 Succession by spouse 

The surviving spouse of the decedent is “always” an heir and has shares in 

succession regardless of the rank mentioned above17.  Conversely, despite 

holding status as a spouse of the decedent, any person fallen into the scope of 

a person disqualified for succession or disinheritance of succession can’t 

become a successor18. Where successors are the spouse or any person from the 

first, second or third rank, every individual has the same rank with another 

individual. Article 1162 of the 2007 Civil Code stipulates that the portions of 

the spouse and other heir shall be distributed as follows. 

a) If the successors are the spouse and lineal descendants, the 

spouse and each of the descendants shall succeed in equal 

shares.  

b) If the successors are the spouse and the decedent's parents, 

the spouse shall succeed to a one-third share and the parents 

to a two-thirds share; provided that, if only one of the parents 

of the decedent is still alive, such parent and the spouse shall 

succeed in equal shares.  

c) If the successors are the spouse and lineal ascendants other 

than the decedent's parents or siblings or their successors by 

representation, the spouse shall succeed to a one-half share 

                                                           
15 Ibid., Arts. 1159. 
16 Ibid., Arts. 1160. 
17 Ibid., Arts. 1161. 
18 Explanation of Each Civil Code‘s Article (Book 8th – 9th), 2010, Arts. 1161. 
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and the lineal ascendants other than the decedent's parents or 

siblings or their successors by representation shall succeed to 

a one-half share. 

 

Therefore, conflict between the spouse and other successors over shares of 

succession can be avoided.   

 

3.2 Testamentary Succession 

Testate succession refers to methodical ways of asset disposition carried out 

by the decedent19. Producing a will lets the testator to determine the successor, 

with minimal hold-up and difficulty20. Cambodia recognizes four major types 

of testamentary succession, namely will by a notarial document, will by a 

privately produced document, will by a secret document, and will based on 

special circumstances. 

 

3.2.1 Will by a notarial document 

An authentic will requires the testator, notary public and witnesses. The 

testator needs to speak out about the meaning of the testament to the notary 

and affix his or her signature to acknowledge the will. In the event where the 

testator couldn’t write or sign, only the notary public has legitimate authority 

to act on his or her behalf. Noticeably, the will has legal effect when it’s done 

and acknowledged by this authority. As a public officer, the notary notes down 

the gist of the testator’s will and then reads it out to the testator for 

confirmation. Upon completion, the former dates and signs it to validate the 

document. During the producing of such will, the law demands the presence 

of two or more witnesses. These persons need to hear out, note their brief 

backgrounds and affix their signature for the condition satisfaction of the 

authentic will21. 

 

3.2.2 Will by a privately produced document  

Unlike an authentic testament, a will by a privately produced document does 

not require a notary nor witnesses. The testator writes the will and the date 

                                                           
19 International Center for Research on Women (ICRW), Inheritance Law, Wills and 

Women, 2010, https://www.flac.ie/download/pdf/wills_intestacy.pdf (accessed 25 

August 2018) pp. 5. 
20 Free Legal Advice Centers FLAC, Wills and Intestacy, July 2014, 

https://www.icrw.org/files/images/Property-Rights-and-Gender-A-Training-Toolkit-

Inheritance-Law-Wills-and-Women.pdf (accessed 27 August 2018) pp. 2.  
21 Civil Code of Cambodia, 2007, Arts. 1173. 

https://www.flac.ie/download/pdf/wills_intestacy.pdf
https://www.icrw.org/files/images/Property-Rights-and-Gender-A-Training-Toolkit-Inheritance-Law-Wills-and-Women.pdf
https://www.icrw.org/files/images/Property-Rights-and-Gender-A-Training-Toolkit-Inheritance-Law-Wills-and-Women.pdf
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thereof holographically and affixes his or her signature to it. The Civil Code 

of Cambodia prohibits this will to be written by another person or using a 

typewriter or other machine. Any supplement or other adjustment of a 

privately produced will without specific place thereof has no legal effect22. 

 

3.2.3 Will by a secret document  

Three characters play vital roles for the creation of a will by secret. The 

testator notes down the tenor of the will and then affixes his or her signature 

or makes any sign or other means possible for identification whether it has 

been opened.  If a third party, too, writes down the tenor, the testator ought to 

declare the former’s name and permanent address. Upon placing a letter to the 

notary, the testator needs to declare the nature of the letter, and at least two 

eyewitnesses must be present. The notary dates and notes the declaration of 

the testator on the sealed document. Eventually, all concerned parties, 

notaries, testators and witnesses affix their signatures on the document23. 

 

3.2.4 Making of a will by a person under general guardianship 

The law recognizes the right of a person under general guardianship to make 

a will. However, Article 1176 of the Civil Code does lay down some 

conditions for doing so: 

(1) For a person under general guardianship to make a will 

when he has temporarily recovered the ability to recognize 

and understand the legal consequences of his actions, at least 

two medical practitioners must be present.  

(2) The medical practitioners present at the making of the will 

must make a separate entry on the testamentary document to 

the effect that the testator was not in a condition of lacking 

the capacity to recognize and understand the legal 

consequences of his actions by reason of mental illness or 

disability at the time of making the will, and shall affix a 

statement that they are medical practitioners and their 

signatures thereto.  

Demands of at least two medical practitioners and temporarily revival of the 

person under general guardianship are to ensure and prevent any irregularities 

during the creation of the will.   

 

 

                                                           
22 Ibid., Arts. 1174. 
23 Ibid., Arts. 1175. 
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3.2.5 Will of a person in imminent danger of death 

Where risk to life emerging from sickness or other causes are impending, any 

individual in such circumstances may create a will through declaring its tenor 

to three witnesses or more. Any witness has to write the gist and read it to the 

testator and other witnesses. After acknowledging the will, every witness is 

bound to affix his or her signature on the document. The will attains legal 

effect if any witness forwards it to the court within one month and get a 

response from the institution. Article 1177 of the Civil Code provides that: 

The court may not confirm a will unless convinced that it 

represents the true intention of the testator. 

Simply speaking, validation of the will is solely based on the judicial 

discretion. Thus, the will made based on the above mentioned situations may 

lead to controversy if there is suspicion and the court’s processing is 

questionable. 

 

3.2.6 Will of person in quarantine, etc. 

A person kept in seclusion because of a court ruling or administrative order 

and an individual on board a ship or plane can create a will. The presence of a 

police officer or official of the place of seclusion and “ship's or the plane’s 

master or one of the ship's or the plane’s” clerk along with two or more 

witnesses is needed respectively. The testator has to declare the tenor of the 

will to his or her concerned official. The police officer or official of the place 

of seclusion and ship's or the plane’s master or one of the ship's or the plane’s 

clerk, in these events, are regarded and authorized to carry out the notary’s 

duties. A will in these regards has effect only if the testator, after 6 months 

free from the place of seclusion and ship or the plane, passes away without 

creating a will through a notarial authentication, privately created document 

and secret document.24 

 

4. Conclusion 

This piece of writing describes the general aspects, disentitlement for 

inheritance and types of succession in Cambodia. The Civil Code of Cambodia 

which governs succession matter has come to effect for almost a decade. 

Nonetheless, very few people comprehend the Code and process for family 

benefits. Since the succession is crucial in the life of every individual, 

knowledge dispersion of this Code is socially significant. The objective of this 

article to assist the dissemination of such matters. 

 

                                                           
24 Ibid., Arts. 1176. 
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Abstract 

 

This is a study which studied about the perspective of Cambodian about 

online gaming. Through technology especially internet access keeps 

moving forward days in and out, games keep shaping themselves 

along the way as well. Games today are able to play within distance 

way with many other gamers, which it is called online gaming. For 

Cambodia, in a simple observation, started in 2010 and still moving, 

online games consists increasing amount of computers, a better 

internet connection and smart devices. To conduct this interesting 

topic, we gave 115 questionnaires to people who are over 15 and 

below 50. The research showed us about most of people has heard 

about online and over half of the respondents have been online gamers. 

Yet, most of online gamers are youths. In addition, mostly people play 

it with their friends and smart phones and computers are popular 

devices to play online games. Most interesting part is although youths 

play online games more, the adult on another hand, have more positive 

perspective on online gaming more than youths. Furthermore, motives 

for online gamers are for entertainment, stress, bored, building 

connection and lonely. Finally, the majority from both youths and 

adults agree to allow their children to play online games; but they will 

limit the time for them. 

 

I. Introduction 

 

1. Background of the study 

Technology keeps on getting better and better by the day. More people have 

started viewing technology as a necessity and have begun taking interest in 

using technological devices in their everyday lives. Yet, those devices offer 

many other uses than just completing necessary tasks. For instance, gaming is 

one of the many features that people use. On top of that, there's also another 
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type of gaming called “online gaming” where players are allowed to play 

games with their friends or random strangers all over the world through the 

internet. Despite having started to become popular in other countries, 

Cambodia has followed suit for quite some time now. From a simple 

observation, Cambodians started to play online games during the early 2010s 

when online games were just introduced to Cambodia. That trend continued 

until now where computer devices have become more and more accessible to 

almost everyone. 

 

However, it's not just trendy teens who play online games but also Cambodian 

adults and little kids too. Younger adults seem to be following the trend with 

teens and also get pretty involved in online games. As for kids, they discover 

online games through the app store in their phones or tablets that their parents 

have given to them. Despite it becoming more and more popular in the 

country, people seem to be neglecting the matter and never cared to do any 

research on this topic. 

 

2. Significance of the study 

Because the available data and literature review were solely conducted by 

foreigners, we have no idea how that fits into the Cambodian context. 

Cambodians of all ages have started to play games in their free time, so much 

so that it can be considered an issue. We decided to conduct research on this 

topic because people are neglecting the issue and we need to fill in data within 

the body of knowledge. Despite most university researchers doing research 

within their own university, our group envisioned the bigger picture and 

decided to increase our scope to Cambodian people. 

 

The target right now is not to tell them what to do or not to do. The goal here 

is to study their behavior closely and understand what goes in their mind when 

they play online games and possibly exposing their kids to online gaming. 

 

3. Research questions 

 What do Cambodians think of online gaming? 

 Are there any differences between youth and adults’ perspectives? 

 To what extent do Cambodians allow their children to play online games? 

 

4. Research objectives 

 To explore Cambodian perspectives on online gaming – positive or 

negative 

 To compare youth’s and adult’s perspectives toward online gaming 



  

85 

 

 To explore the factors in which Cambodians play online games  

 To discover the extent in which they allow their children to play online 

games if they have any. 

 

5. Limitations 

The research focuses on the Cambodian perspectives on online gaming so our 

target is those from their early teenage years to older adults. The problem with 

this research is time limitation, location and inability to do nationwide 

research. Since we are just students of a university, it is not probable for us to 

just conduct a research on everyone in Cambodia without having to go through 

really complicated processes. As such, the scope is limited to Phnom Penh and 

about one hundred respondents. Since we don't have relations with many older 

adults, we decided to use convenience and snowball sampling methods. 

 

II. Literature Review 

 

1. Brief History of Video Games and Online Games 

Ever since its inception in the 20th century, video games have been a medium 

of art and innovation in our everyday lives. Yet, some people still don’t exactly 

know what video gaming is. To put it simply, video gaming is to play games 

on computer devices like phones, PCs, or consoles. Video games allow people 

to explore a completely different world, and let us live a life we never had. 

Laws of physics, reality, and literally everything else can be altered and played 

with to our satisfaction (Hadzinsky, 2014). Nothing just pops into our world 

being fully developed. They all evolved from something that can be 

completely insignificant into something we know today. Video gaming is no 

different as it has been through various stages and generations until the more 

realistic looking games in the 21st century.  

 

What’s interesting about this evolution is the emergence of a different 

approach to video gaming that makes it a bit closer to real life again. 

Traditionally, video games were single-player – meaning that whatever it is 

you’re doing, only you can decide what happens in your own little world. Yet 

in the late 1970s, multiplayer gaming became a new trend as players could 

now interact with one another in a virtual space when they bring their platform 

of choice to a real-life meeting.  Despite all that, it didn’t take off until the 

internet became mainstream and fully evolve until the late 1990s. Then, it 
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became what we know today as “online gaming” where we can stay at home 

and rot while playing instead of carrying a machine along just to play a game 

with friends (Vincent, 2017). According to Oxforddictionaires.com, online 

gaming is the action or practice of playing video games or role-playing games 

on the internet. 

 

2. Attraction to Different Types of Online Games 

2.1 MMO 

In online games, people can murder random citizens, raid dungeons, fight 

dragons, place 1x1 blocks to build huge cities (Minecraft), and a lot of other 

things with real-life and online friends. Online gaming like these is generally 

referred to as “MMO(G)” or Massively Multiplayer Online Game (Bonk & 

Dennen, 2005). As the name implies, there’s many people within the same 

virtual world and they can interact with one another through normal text chats 

or even voice chats. The main attraction of this type of games is that people 

can have fun and chat with one another without having to actually meet. 

 

2.2 FPS 

Apart from those, there’s also another type of online game called “FPS 

Games” or First-Person Shooter Games that allows us to take control over a 

person in-game from the eye point of view and shoot whatever is considered 

as enemy (Armitage, 2008). A famous game during the time of his/her 

research was “Counter Strike” and our current trends in this online gaming 

genre are “Fortnite”, “PlayerUnknown’s Battle Ground”, “Overwatch”, 

“Rainbow Six Siege” and a few others. Yet, those games all have the similar 

goals and gameplay – shooting other people. As shown in the research done 

by (Jansz & Tanis, 2007), being able to play in groups or “clans” is what 

attracts people to play these shooter games. It was also stated that these are 

games for people who wants to relieve their violent tendencies and players 

play these to win. 

 

2.3 Others 

Of course, there are other types of online games besides the ones stated above. 

Those are either niche or just variations of the two mentioned above like 

MMORPG (RP stands for Role-Playing) and MOBA (Multiplayer Online 

Battle Arena). Players that want to have fun while winning is optional usually 

play these more as these games don’t cause players to rage-quit as much. 

 

 



  

87 

 

3. Advantages of online gaming 

There is no question about why online gaming keep escalating each year if 

without any benefits. Online games not only bring people excitement, 

entertainment and joy, but they also have many benefits. There are four main 

benefits that video games offer. 

 

3.1 Personal enhancement 

The first and foremost benefit that most of gamers receive is personal 

enhancement, which means more intelligence, improved coordination and 

improved critical thinking. It is surprising that online gaming can make you 

intelligent, but it is true. The fact is when you play games, you keep thinking 

and making smart moves to win the games. In other words, playing games is 

like practicing how intelligent you are because you won’t make win if you 

make poor decisions. In a study that carried out at the Digitial Creativity Labs 

(DC Labs) at York and published in the journal PLOS ONE, Professor Alex 

Wade stated that “games such as League of Legends and Dota 2 are complex, 

socially interactive and intellectually demanding.” Research from the U.S 

Department of Defense discovered that gamers are considerably smarter than 

non-gamers. Not only has that, gaming also improves your coordination. 

Gaming improves your eyes and reflexes with your hands. A study from 

University Of Toronto found out that “people who play action games like Call 

of Duty or Assassin’s Creed, are better able to learn new sensorimotor tasks, 

improve hand-eye coordination than people who do not play video game.” As 

for this, you can conclude that gaming enhances ourselves, such as our mental 

health. 

 

3.2 Streaming sites 

“Game streaming” is a way of streaming a video of you playing a game online 

to other people and vice versa. Previously, sites that offered this sort of service 

were at the fringes of online social media. However, in recent years, live 

streams of video games have become very popular, specifically on a site 

known as “Twitch” hosted by Amazon. These live streams also serve as 

meeting grounds for these online gaming communities. Viewers on the same 

video can chat and make friends with one another while discussing those 

games. The host can earn money from donations and advertisements as well. 

Twitch streams range in size and nature, from intimate communities with fifty 

viewers, to massive broadcasts with tens of thousands of people (Hamilton, 

Garretson, & Kerne, 2015). 
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3.3 Social networking 

Before the 21st century, kids used to go outside to play soccer, hide and seek 

and other games, but in this century people don’t often see those activities 

much because of the modern technology, notably online games. Many people 

consider gamers as anti-social because users only spend time in front of the 

screen. Yet, online gaming can keep friendships close together and allow users 

to gain new friends. According to the University of Oulu, 56.1% of 

respondents on research related to online gaming said it is a good way to spend 

with friends while 33.79% said it is a good way to meet new people. 

Furthermore, according to Social Interactions in Massively Multiplayer 

Online Role-Playing Gamers by Helena Cole and Mark Griffiths, 76.2% of 

men and 74.7% of women had made friendships on the online game. Games 

such as World Of Warcraft, JX, LOL and many more, requires a huge team to 

play. The more people, the more excitement there will be. In those games, they 

can communicate with each other like a social media such as chat or voice or 

even calls. For some gamers who are already friends, they can hang out in a 

coffee shop or anywhere that have the internet access to play games together. 

To sum up, online games do not always isolate people from the world, but in 

fact online games help to people to build more social networks and reinforce 

their friendships but just in a different way from years ago. 

 

4. Negative Effects of Online Gaming 

4.1 Mental Problems 

According to (O' Dwyer, 2002) and (Seay, 2004), online gaming can actually 

cause a lot of issues. Those problems include addiction, overuse and its side 

effects, depression, and displacement of real-life activities. Addiction is 

simply being addicted to online gaming that people just can’t stop playing. 

This leads to people overusing their devices. As stated by (Awad, Soliman, & 

Ahmed, 2006), prolonged usage of these devices can cause musculoskeletal, 

eye, and psycho-sensory problems. Basically, anything from your head to 

neck can feel pain from playing too many games. Then, there’s depression. 

According to all the researchers mentioned in this sub-title, depression can 

result from losing, poor team work, toxicity, reduction of hormones and the 

side effect of staring at the screen for too long. These problems in turn 

continue to haunt players into their real-life activities. Some people even 

neglect their parents, families, studies, and other responsibilities just to play 

some online games. People may turn to dislike their behavior, isolate them, 

and they can also lose what’s close to them. 
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According to video game addiction statistics which was conducted in 

America, 40 percent of online game players confessed that they play online 

game as a way to run away from the real world. Using the way to run away to 

solve a problem is considered as one of the key components of an addiction, 

whether a person run away through drugs, gambling or video games 

(Additions.com, 2013). According to (Davies, 2005), adolescents who play 

online game for more than 5 hours is likely to increase the negative 

consequences. 

 

4.2 Loneliness and Lack of Social Interaction 

There are also some other problems sprouting from online gaming. According 

to a group of researchers (Kraut, et al., 1998), online gaming can lead to people 

being aware of their loneliness, be tricked into bullying, scamming, or even 

getting hurt in real-life. People get more and more lonely and depressed, lose 

more real-world friends, family, and social interactions the longer they keep 

on playing online games nonstop. The only solution seems to be either stop or 

cut down the time spent on those games each day. 

 

4.3 Waste of Time 

This is not exclusively for online gamers but in fact, for literally anything is 

we do in our everyday lives that has little to no returning benefit. As proven 

by many researchers, online gaming can be really addicting. Addiction in 

literally anything is never a good thing and this is no different. Some games 

have unlockable items so players are encouraged to play for prolonged 

periods. So, people are simply wasting their time to grind for cosmetic items. 

 

4.4 Mood Swings 

This can be caused by many things when playing online games. For one thing, 

we can encounter what us known as “rage quitting”. It is simply when you 

keep on losing at the same area over and over again that makes you quit the 

game suddenly. Of course, we can't be feeling happy for losing many times in 

a row. However, that's not the only factor that causes mood swings. There's 

also in-game toxicity. This term is used to refer to the terrible cooperation with 

other players. Some people can be really annoying and will complain and 

curse other players despite it is their fault. It makes a person from happily 

cooperating on something to shouting at one another. 
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III. Research Methodology 

 

1. Research design 

 A questionnaire was used as our research tool to explore Cambodian 

perspectives on online gaming, to compare youth’s and adult’s perspective 

towards online gaming and to discover the extent in which they allow their 

children to play online games if they have any. To make people feel 

comfortable on the questionnaires, we made both a Khmer and English 

version. We faced challenges in finding people to do the questionnaires. 

Eventually, we used the snowball method to spread our questionnaires by 

using connections to help us. We also created a Google Form which we sent 

links to people who were busy and could not receive the paper version of the 

questionnaire. The first section of the questionnaire is about their personal 

information such as gender, age and their occupation. The second section is 

multiple choice about their experience with online gaming such as if they have 

heard about them and played them. The third section is to question whether 

they agree or disagree whether online gaming causes addiction, wastes time, 

causes users to behave badly and many other effects. The final section is open 

questions to let people express their perceptions such as their perspective on 

online gamers and how many hours would they allow their children to play 

them and period if they allow. 

          

2. Date collection approach and sample size 

Our sample was between the ages from 15 to 50 years old, both male and 

female. The reason we selected from 15 was because most young people under 

are not able to play and we are afraid that they know nothing about our 

research because they are too young. And most of people who are older than 

50 years old know less about modern technology. We handed them hard copies 

of questionnaires both Khmer and English version, as well as a Google Form. 

 

3. Sampling and date analysis method 

Microsoft Excel was the only tool we used to analyze data that we have took 

out from the questionnaire. We distinguished the answers by genders and 

common responses to justify any consistent patterns in people’s perspectives. 

About the qualitative date from open question section, we regarded similar 

answers and team them up together to measure the percentage of similarities. 

After we finished to determine the consistencies in the close-ended question 

section and set the common responses in the open question section. 
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IV. Findings 

 

Among the 115 responses we have got 

from doing our survey, the male and 

female responses were more or less the 

same with 58 and 57 respectively. This 

proportionate style helps us avoid too 

much bias when it comes to gender 

 

 

 

 

 
The four age groups are 

categorized into the 

corresponding letters in 

Figure 2: A, B, C and D 

respectively. Unfortunately, 

the number of respondents 

here is disproportionate 

because it is impossible to 

get an even number among 

all four age groups. And 

even if we did do it, we still need a disproportionate number anyways because 

the last age group needs to be bigger than the other 3. The way we do our 

research is to combine group A, B and C together as ‘youth’ and D is used as 

‘adult’ population. Our research is mainly categorized by age group. 

 

This is fairly unanticipated as the number 

of respondents that appeared to have 

heard of online gaming exceeded our 

expectations. Among the 115 answers 

we’ve got, only 6 have never heard of 

such thing. It’s quite interesting that the 

generally assumed to be undeveloped 

society of Cambodia has many people that 

at least have heard of this. 

 

 

 

Figure 1: Gender 

Figure 2: Age 

Figure 3 



  

92 

 

On top of that, about 57% of the 

respondents have also played online 

games in one way or another. However, 

the number won’t add up to a full 100% 

as there’s some invalid data among the 

questionnaires we retrieved. 

 

 

 

 

 

However, this is the combination of the results we’ve got from both our main 

populations. A Detailed result of each population is show below. 

 

As seen here, the reason ‘yes’ and ‘no’ 

were pretty close with one another in 

previous graph because both 

populations have almost the complete 

opposite answers. Here, we see that 

over 68% of Cambodian youth have 

played online games before while over 

63% of Cambodian adults from the 

age 30 have never even played it. Still, 

it’s interesting how there’s over 30% 

of each side has the opposite results. 

 

 

Figure 4 
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Among the 57% of respondents who have played online games, most of 

respondents or 65% of them spend under 1 hour to play online games while 

only 17% spend 1-2 hours and 18% of them spend over 2 hours on online 

games per day. 

 

The computer devices they’ve used seem to mostly be their smart phones or 

personal computer with 93 and 77 answers respectively. Tablets and other 

devices are the least picked device of choice maybe because of their lack of 

easy access. 

 

From the data we’ve gathered, it 

seems most people either play 

alone or with friends. As expected, 

the point of online games was to 

entertain and play games with 

people in the first place. 
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As shown here, Cambodians’ perspective as a whole lean towards being 

neutral towards the whole online gaming matter. Yet, as expected, negativity 

then takes the cake with a whole 28.70% agreeing to it and only 12.17% even 

think of it as a positive thing. 

 

About 61% of youths have no opinion this matter. On the other hand, 51% of 

adults have no opinions. However, the interesting thing here is how there’s 

fewer youths (in percentage) that actually think of online gaming in a positive 

light and instead see it more as either a neutral or negative thing. There’s 

approximately 5% difference. While that may not seem a lot, if we’re 

comparing this number to Cambodian whole population, this could mean tens 



  

95 

 

of thousands. Yet overall, the differences between the two age groups seem 

pretty little and the graphs are really similar. 

 

 

People play online games for a reason and that reason is usually entertainment 

as 94 out of the 115 answered. Some other reasons including being stressed 

out or wanting to relieve stress and boredom has a total of 39 and 32 responses 

respectively. This shows that the top 3 reasons for playing online games are 

entertainment, stress related, and boredom. Making friends and loneliness are 

similar and also have similar number of responses. However, to avoid 

confusion, making friends and loneliness are quite different things. There are 

many people that have many friends but are lonely at certain times so they 

play games. Moreover, some other people do not want to make friends despite 

being lonely – hence the slight difference in number of responses 

 

From the chart, we can see that 3 

quarters of our respondents 

(would) allow their kids to play 

games online. They do not seem to 

be too bothered by it as initially 

expected. The other 23% will not 

allow their kid whether or not it’s 

hypothetically.  
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Under the age of 30, parents or future parents allow their kids to play online 

games a lot more than adult, with an extra 20% percent to the response ‘yes’. 

More can be seen from the graph below. 

 

From the preceding pie chart, we 

can see the level of how people 

allow their kids to play online 

games measured in hour(s) per 

day. What we got is that over 60% 

of the respondents only allow their 

children to play for less than an 

hour a day. While a bit over 30%, 

allow their children to play for a 

more reasonable 1-2 hours per day. 

People that answered that they 

would allow kids to play over 2 

hours are very few. 
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For clarification, this does not truly represent what actually happens in reality. 

This is just simply what the respondents think they would allow kids to play 

online games. They may reduce or increase their time limit when exercising 

their rules in real life. 

 

 
 

That said, there is little to no difference between the two populations in this 

case. Both charts as seen here are more or less the same with a few percentage 

differences because of our lower number of respondents. 

 

Open question analysis: 

From our open question “What do you think of people who play online 

games?”, we have also seen that respondents have mixed responses and 

expressed their concerns towards the matter along with their opinions – 

positive and negative. For the positive ones, the highest response goes to 

entertainment, updates on current technology and making players smarter. For 

negative points, people think it causes addiction, eye sight problems, and that 

online gaming affects their studies.  
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Tables: 

 

Question Age Average 

 

Online gaming cause addiction 

Youth 3.6 

Adult 3.8 

Total 3.7 

 

Online gaming is a waste of time 

Youth 3.5 

Adult 3.7 

Total 3.6 

 

People who play online games tend to 

behave badly 

Youth 2.6 

Adult 2.9 

Total 2.7 

 

Online gaming affects students’ academic 

performance negatively 

Youth 3.4 

Adult 3.7 

Total 3.5 

 

Online gaming causes eyes problem 

Youth 4.0 

Adult 4.0 

Total 4.0 

 

Online gaming can make people smarter 

Youth 3.5 

Adult 3.2 

Total 3.4 

 

Online gaming keeps people up-to-date 

about current technology 

Youth 3.6 

Adult 3.3 

Total 3.5 

 

Online gaming allows people to solve 

problem quicker 

 

Youth 3.2 

Adult 3.0 

Total 3.2 
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V. Discussion 

With our research findings have been finalized, we can really a conclusion 

towards the entire research and find answers to our questions. All three of our 

research questions have been answered and the results were pretty fascinating.  

 

Firstly, we have found out the overall idea of what Cambodian people think 

of online gaming. Cambodians generally have little care or ideas towards the 

impacts of online games on their lives and those that they care for. This was 

perhaps the reason why almost 60% of our respondents chose the neutral 

option instead of any other choices. As expected though, the second highest 

picked answer is that online games have a negative influence. This is again 

undeniable as Cambodian online gamers are seen as young people who don’t 

attend school. This certainly left a huge negative impression for adults that 

cared for their kids. 

 

That being said, we have also found out why Cambodians even play online 

games in the first place. Usually, they simply just play it for entertainment. 

Even those that have never played online games before also agree with this as 

the result is at 94/115. With the stress they’ve gathered throughout the day, 

it’s only normal for them to relax their brains for a few hours a day as their 

second and thirds reasons are also related to stress and boredom. Yet, with our 

more introverted society that prefer looking at their smart devices rather than 

talking, people also use online games as a means to make friends and ease 

their loneliness. 

 

Yet, the negative points that were raised by our respondents are 

understandable and true to a certain extent to what we have observed. Indeed, 

eye problems can definitely stem out of staring at the screen for a prolonged 

period of time – despite it can be easily avoided by following some guides to 

delay the effect found on the Internet. In addition, addiction while user are in 

school is also a worrisome thing. Gamers that got addicted to a certain game 

really think about it and lose all of their focus on doing anything else – 

including their education. And of course, every parent wants the best for their 

child and education is certainly one of them. 

 

Back to a more positive outlook, Cambodian people do indeed take notice of 

the possible advantages of online games. They have acknowledged that 

playing strategy online games can make people smarter and more creative. We 

actually have no say in the matter as that is more of a ‘placebo effect’ if 

anything, unless proven scientifically. Some gamers are probably just smart 
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from birth but never really got the chance to use their head. Then the good 

qualities of online games being a source of entertainment and news are also 

undeniable. Entertainment was already discussed but news is also another 

good thing from online games. People generally talk about random stuff in 

online games so knowledge is transferred to each other inadvertently 

throughout their time online. 

 

However, in the minds of Cambodians, these positive points are 

overshadowed by its negatives points. That’s why people generally seem to 

allow themselves their kids to play less than an hour/day. This is hyperbolical, 

of course, because parents nowadays just don’t really seem to care about all 

of that. 

 

 

VI. Conclusion and Recommendation 

Cambodia keeps modernizing day by day and the online games are getting 

bigger and bigger as well. The increase of people who could afford 

technological devices such as smart phones, computers and tablet with the 

improvement of internet access leads both youths and adults to have more 

chances to play online gaming. The impact of online gaming makes various 

perceptions about it. 60% of respondents had no real opinion about it. The 

negative thoughts about online gaming stood as the second one. In addition, 

youths themselves knew the negative impacts more than adults. As it can be 

seen, online gaming causes addiction and leads people have low working 

productivity, skip their classes and have a bad academic performance. Yet, 

some claims reasons that push them to play are entertainment, reducing stress, 

killing time whenever they are bored, making new friends and loneliness. 

Although there are the plenty of negatives impact, respondents still look for 

allowing their children to play it as well, some below an hour and some over 

an hour.  

 

Today, there are many popular online games and these online games make 

people even more excited. Everything on earth has its own advantages and 

disadvantages; it just depends on how human beings use it. At some point, 

online games give some benefit such as earning an income, making 

relationships better, reducing stress, improving people critical thinking skills 

and increasing social skills. People should limit themselves from online 

gaming and avoid playing them too much. We must regulate our mind without 

allowing online games to eat our brains.  
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Our research is not generalized to all perspectives of Cambodians because we 

did the research in a small scope with a small sample size. However, the study 

helps to know about online gaming thoughts such as the motives of online 

gaming, advantages and disadvantages on online gaming. After our findings, 

we can see that most people agree that online gaming causes addiction, but we 

didn’t get deep information on this problem. If the next researcher is interested 

in this topic too, we suggest to have a bigger simple size and further research 

should be on how online gaming addiction affect studies, work, and social 

interactions. 
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Appendix A 

 

Questionnaire 

 

Hello everyone! 

 

We are the students from University of Cambodia who are currently 

conducting the research project on “Cambodians’ Perspective on Online 

Gaming” for our Research Methodology (RES301) subject. Hence, we would 

like ask you a favor of spending your valuable time to respond to the 

questionnaire below. Your contribution and participation are really 

meaningful to us and our project. We want to find out about what Cambodian 

think about Online Gaming – that is not just a global phenomenon but also in 

Cambodia. 

 

Have no worries, for all the information that we’ve got from your response 

will be kept as confidential as possible with no revelation of respondents’ 

personal details. It will only be used for reference. If there’s any doubts about 

this questionnaire, please kindly contact us via e-mail: 

somanithel79@gmail.com , sina.sim21@yahoo.com, and 

huypanhavorn@gmail.com.  

 

I. Personal Information: 

1. What’s your gender? 

           Male               Female 

2. How old are you? 

          15-19                  20-24      

      25-29                  Other: ____________ 

3. What is your current professional status? 

     Worker   Student 

     Unemployed               Working and Studying  

 

 

 

mailto:somanithel79@gmail.com
mailto:sina.sim21@yahoo.com
mailto:huypanhavorn@gmail.com
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II. Please state your opinion by ticking the answers to questions below: 

Definition: Online Gaming refers the action or practice of playing 

video games or role-playing games on the internet.  

 

1. Have you ever heard about Online Gaming before? 

Yes      No 

2. Have you ever played games online? (if no, please skip question 

number 3) 

 

Yes      No 

3. How many hours do you spend on game online per day? 

Under 1 hour   1-2 hours   

Over 2 hours  

4. Have you ever seen someone play games online? 

Yes      No 

5. What do you/they usually use to play games online? (Can be more 

than 1) 

Computer                 Phone   

      Tablet          Others________________ 

6. Who do you/they usually play with?  

     Alone          Friends   

     Relatives                    Others________________ 

7. What are the factors that make people play games online? (Can be 

more than 1) 

 

     Stress         Bored   

           Entertainment        (To Make) Friends 

     Lonely          Others_________________ 

8. Based on your own view, what are the effects of online gaming? 

Positive          Neutral       

Negative 
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III. Please tick the extent which you agree or disagree with each 

statement below:  

 

 Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

1. Online gaming 

causes addiction. 

     

2. Online gaming 

is a waste of time. 

     

3. People who play 

online games tend 

to behave badly. 

     

4. Online gaming 

affects students’ 

academic 

performance 

negatively. 

     

5. Online gaming 

causes eyes 

problem. 

     

6. Online gaming 

can make people 

smarter. 

     

7. Online gaming 

keeps people up-

to-date about 

current 

technology. 

     

8. Online gaming 

allows people to 

solve problem 

quicker. 
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IV. Please answer the following questions: 

1. What do you think about people who play games online? 

____________________________________________________

____________________________________________________

____________________________________________________

____________________________________________________ 

2. If you have children, please clarify whether or not you allow 

your children play online games? (if no, please skip question 3) 

____________________________________________________

____________________________________________________

____________________________________________________

____________________________________________________

____________________________________________________ 

3. If you let your children to play online games, how many hours 

would you allow them to play per day?  

 

                         Under 1 hour  1-2 hours          Over 2 hours 

 

 

This is the end of the questionnaire. 

Thank you so much for taking time to fill in this questionnaire. 
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Appendix B 

Table: Response to part II of questionnaire in percentages 

 

1 

Have you ever heard about 

Online Gaming before? 

 

Yes 92.17% 

No 7.83% 

 

2 

Have you ever played game 

online? 

 

Yes 57.39% 

No 40% 

N/A 2.61% 

 

3 

How many hours do you 

spend on game online? 

 

Under 1 hour 65% 

1-2 hours 17% 

Over 2 hours 18% 

 

4 

Have you ever seen someone 

play games online? 

 

Yes 93.91% 

No 5.22% 

N/A 0.87% 

 

8 

Based on your own view, 

what are the effects of online 

gaming? 

 

Positive 12.17% 

Neutral 58.26% 

Negative 28.70% 

 

Response to part II of questionnaire (more than 1 answer)  

 

5 

 

What do you/they usually 

use to play games online? 

 

Computer 77 

Phone 93 

Tablet 27 

Others 8 

 

6 

 

Who do you/they usually 

play with? 

Alone 46 

Friends 76 

Relative 10 

Others 10 
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7 

 

What are the factors that 

make people play games 

online? 

 

Stress 39 

Bored 32 

Entertainment 94 

(To Make) Friends 16 

Lonely 14 

Others 12 

 

Response by different level of age in part III of questionnaire  

Question Age 

Strongly 

disagree Disagree Neutral Agree 

Strongly 

Agree 

Q1 
Youth 4.88% 9.76% 19.51% 48.78% 17.07% 

Adult 3.03% 6.06% 15.15 57.58% 18.18% 

Q2 
Youth 2.33% 8.14% 34.88% 39.53% 10.47% 

Adult 3.03% 6.06% 21.21% 54.55% 15.15% 

Q3 
Youth 8.14% 34.88% 38.37% 9.30% 4.65% 

Adult 3.03% 42.42% 33.33% 21.21% 0 

Q4 
Youth 1.16% 16.28% 20.07% 38.37% 10.47% 

Adult 3.03% 3.03% 30.30% 51.52% 12.12% 

Q5 
Youth 3.49% 2.33% 10.47% 56.98% 22.09% 

Adult 3.03% 0 9.09% 67.70% 18.18% 

Q6 
Youth 3.49% 5.81% 39.53% 41.86% 4.65% 

Adult 0 9.09% 39.39% 45.45% 6.06% 

Q7 
Youth 2.33% 8.14% 24.42% 51.16% 9.30% 

Adult 0 15.15% 33.33% 45.45% 6.06% 

Q8 
Youth 3.49% 15.12% 40.70% 32.56% 3.49% 

Adult 0 30.30% 30.30% 39.39% 0 
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